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Introduction

In the Russian academic field, discussions of the new 
theoretical and methodological foundations for modern 
psychology have not subsided for more than a quarter 
of a century, focusing on analyzing the postmodernist 
version of psychological research development [5]. Rus-
sian psychologists used the justifications of philosopher 
V.S. Stepin on post-non-classical rationality [19], link-
ing post-non-classical rationality with psychological 
concepts of the postmodernist type (mainly with social 
constructivism and constructionism, which determine 
the development of narrative, discursive, cultural psy-
chology, etc.) [21] and further — with the ideas of the 
classics of Russian psychology L.S. Vygotsky, A.N. Le-
ontiev, A.R. Luria, and others [9, 21]. As a result, a tra-
dition of correlating problematic fields studied abroad 

mainly based on postmodernist perspectives, with the 
concept of post-non-classical psychology began to de-
velop in Russian psychology.

V.S. Stepin, characterizing the development of sci-
ence, names three types of rationality or three ways of 
scientific understanding: classical, non-classical, and 
post-non-classical rationality. As criteria for division, he 
uses 1) the characteristics of the system of objects under 
study, 2) research norms and ideals, and 3) the specif-
ics of philosophical and methodological reflection [19]. 
According to this classification, at the stage of classical 
science, the main objects of research are simple systems, 
in non-classical science — complex self-regulating sys-
tems, in modern (post-non-classical) science — complex 
self-developing systems. According to the opinion of 
Yu.P. Zinchenko and E.I. Pervichko, which is based on 
the position of historians and methodologists of Russian 
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psychology, non-classical psychology in Russia reached 
its culmination in the 60s—80s of the twentieth cen-
tury, and modern psychological problems and theories 
relevant to them correspond to the status of post-non-
classical science [9].

Thus, a new research-relevant space of scientific re-
flection of social relations in the digital environment 
belongs to such a complex self-developing system. Digi-
talization of the social implies the mediation of social 
experience using info communication technologies [18] 
and the need for researchers to seek new theoretical and 
methodological tools for studying this digital reality. 
According to G.U. Soldatova and A.E. Voiskunskii, in 
digital communication, a “digital personality” (which is 
part of the “real personality”) is created for a subject of 
digital social relations. The key form of existence of this 
“digital personality” is text, since in the process of digital 
communication its subjects are deprived of their usual 
biological form and are “supplemented” with digital 
modes of existence — interactions (reposts, likes, etc.) 
and texts (verbal or non-verbal, for example, photos, as 
well as creolized or multimodal, built through the inte-
gration of several formats/channels for receiving infor-
mation, for example, video).

Transformations of the subject of digital commu-
nication define a professional challenge for research 
psychologists: some of the usual psychodiagnostic tools 
and theoretical ideas for studying digital psychologi-
cal phenomena turn out to be inoperative. Research-
ers have to update their research baggage without 
ceasing the constant search for new theoretical ideas. 
We believe that those areas of psychology that reveal 
post-non-classical rationality in the psychological di-
mension, namely discursive and narrative psychology, 
serve as a valid basis for interpreting digital relations 
and digital personality and can produce new research 
(diagnostic) tools.

The purpose of this article is to characterize the po-
tential of research that reveals the problems of discur-
sive and narrative psychology in the context of studying 
digital communication — the field of post-non-classical 
psychology, and to describe the opportunities that open 
up for researchers who use the tools of discursive and 
narrative psychology in studying digital social relations.

Methods and Materials

This study is a theoretical review aimed at identify-
ing and describing the resources of discursive and narra-
tive psychology for studying the digital social space. The 
materials for analysis were collected using the keywords 
‘discursive psychology’ and “narrative psychology” from 

the open digital libraries CyberLeninka, eLIBRARY.
RU, and the search platform Google Academy.

In this article, discursive psychology is understood as a 
research area within a broad multidisciplinary movement 
that emerged at the turn of the 80s and 90s of the 20th cen-
tury in Great Britain, the focus of which is the understand-
ing of the social functions of everyday speech, communi-
cation, and conversation using philosophy, linguistics, 
sociology, and psychology [24]. Currently, researchers 
consider not only verbal material as discourse but also rep-
resentations of non-verbal material, such as emotions [11].

Narrative psychology is a social-constructivist direc-
tion in psychology, according to which a person under-
stands the surrounding world, experience, and biography 
through stories and narratives; by rebuilding narratives, 
it is possible to change the picture of the world and the 
narrative identity of the individual [38].

The identified materials were classified according to 
the construct “discursive approaches and narrative ap-
proaches”; theoretical and theoretical-empirical stud-
ies were identified. Particular attention was focused 
on studies of digital communication (digital social net-
works, social media, etc.).

As a theoretical hypothesis, we suggest that psychol-
ogists using the methodological coordinates of social 
constructivism, namely those relying on discursive or 
narrative approaches, follow two main strategies when 
studying digital social relations and choosing diagnos-
tic tools: they partially use traditional psychodiagnostic 
methods focused on studying text (for example, psycho-
linguistic) and are also actively searching for and adapt-
ing new tools from related scientific fields (for example, 
linguistics, literary studies, etc.).

Discursive Psychology and Digital 
Communication

From the point of view of the theoretical and meth-
odological areas of “control” of post-non-classical psy-
chology, discursive psychology was the first to begin an 
active movement in the description and explanation of 
mental reality. In addition, the “discursive turn” cap-
tured various areas of socio-humanitarian studies (so-
ciology, political science, etc.), and traditional psycho-
logical problems from “discursive perspectives” began 
to be discussed by non-psychologists. For example, the 
phenomenon of “discursive personality” firmly entered 
the field of analysis of linguists, and the phenomenon of 
“discursive identity” — the studies of philosophers, po-
litical scientists, etc. [10, 13 и др.].

An explanation for the phenomenon of the “discur-
sive turn” follows from the traditions of the cultural-his-
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torical psychology of L.S. Vygotsky, according to which 
the intrapsychic is derived from the interpsychic and 
all human mental functions are essentially interiorized 
social relations [3]. Interiorization, the idea of the sign 
symbolic mediation of L.S. Vygotsky and the metaphor 
of the psyche as a sieve, which lets through and changes 
the world in the direction of a positive distortion for the 
subject of perception, according to A.M. Ulanovsky, al-
low us to consider the cultural-historical theory as so-
cially constructivist, therefore laying the foundations for 
the development of discursive psychology [21].

While some Russian psychologists searched for sup-
port in the legacy of Russian psychology for the devel-
opment of discursive psychology, others rejected post-
modernism and the social constructivism associated 
with it as a potential methodological basis, effectively 
denying the possibility of developing a Russian version 
of discursive psychology. Critics of “discursive tools” 
in studying the psyche were those researchers who ad-
hered to the position of the “primacy of the mental” 
as a fact (text/discourse reflects reality) and did not 
share the opinion that reality can be constructed (in 
discourse — in fantasy, in consciousness, etc.) and not 
reflected by the subject (in discourse) [2]. Thus, cur-
rently, Russian discursive psychology is represented 
by two development directions. The first direction is 
a space for ongoing methodological discussions [5, 23 
и др.]. In line with the second direction, there is a pro-
gressive development of empirical psychological stud-
ies of discourse [4; 15; 16 и др.].

The logic of empirical psychological studies of dis-
course has been largely shaped by the works of psycholo-
gists who, in studying mental phenomena, focused on 
language. For example, A.M. Ulanovsky, drawing on J. 
Austin's theory of speech acts and the discursive psy-
chology of K. Gergen and R. Harré, highlighted the im-
portance of studying communication (“conversations”) 
[22]. He also presented tools for collecting empirical 
data, emphasizing key methods in discursive psychol-
ogy  — specifically qualitative methods derived from 
hermeneutic, phenomenological, or ethnomethodologi-
cal traditions [34]. However, when studying social in-
teraction, researchers may rely not only on verbal dis-
course but also on the multi-code complexity of human 
behavior (for instance, through observation) [39]. Thus, 
discursive psychology effectively integrates traditional 
methods of empirical data collection, with a particular 
focus on qualitative methodologies and techniques.

Although qualitative methodology offers a wide 
range of methods (such as focus groups, interviews, and 
conversation analysis), discourse analysis has gained 
particular popularity in empirical research, especially in 
fields related to psychology, sociology, political science, 

and others. It is commonly used in two main forms: as an 
analysis of discourse and as a specialized tool within the 
framework of critical social theory.

M.N. Krasina, drawing on the research of R. Keller, 
identifies four features characteristic of all discourse 
studies, including those in psychology and interdisci-
plinary fields [10]. These features are:

•	 A focus on the sign system of mediation in social 
practices (encompassing all sign systems, not just oral or 
written language);

•	 Acknowledgment that the sign system used in 
communication constructs the social phenomenon being 
communicated through interpretation;

•	 The recognition that interpretations (of symbolic 
orders), reconstructed through sign systems, can be sta-
bilized within specific contexts;

•	 The ability of discourse analysis to identify and 
interpret the rules governing the creation of discourse.

In Russian psychology, discourse analysis has been 
actively developed within the context of psycholinguis-
tic research [4, 15]. Like any other form of communi-
cation, digital communication is mediated by sign sys-
tems — such as written verbal text combined with emojis 
(emoticons) in chats — and serves as valuable material 
for psychological discursive analysis [15]. Researchers 
at the Laboratory of Speech and Psycholinguistics at 
the Institute of Psychology of the Russian Academy of 
Sciences, to emphasize the focus on discursivity in the 
study of digital communication, use the term “discursive 
reality of the Internet”, highlighting the multimodality 
of internet discourse (the integration of different codes 
in online communication) [4].

Each research group focused on studying digital 
communication forms a range of topics and tools that 
contribute to the advancement of discursive psychology. 
For example, at the Laboratory of Speech and Psycho-
linguistics at the Institute of Sociology of the Russian 
Academy of Sciences, when studying post-event Internet 
discourse (such as discussions in chats, comments, etc.), 
researchers prefer to use established and tested methods 
of quantitative intent analysis to reconstruct the inten-
tional structure of online discourse [15]. A similar ap-
proach, using quantitative intent analysis, is applied in 
other studies of online communications. For instance, it 
is used to examine the creation of rules for online discus-
sions by analyzing interactions and online activity indi-
cators, such as “likes” [16]. These methods of discourse 
analysis (variants of quantitative intent analysis) es-
sentially represent “mixed methods” — combining both 
qualitative and quantitative approaches. This is because 
the research process involves interpreting discourse el-
ements (the hermeneutic basis of qualitative analysis) 
and subsequently coding these elements using descrip-
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tive statistics to calculate the resulting codes (quantita-
tive approach).

Intent analysis is a popular tool for analyzing digi-
tal communication discourse, used in both qualitative 
and mixed (qualitative-quantitative) formats. Criti-
cal discourse analysis, which is based on the theoreti-
cal framework of critical social theory, can also be 
applied in a mixed format when using computational 
linguistics methods. However, in contemporary stud-
ies, this approach is more often employed in its quali-
tative form, particularly the critical discourse analysis 
of T. van Dijk, N. Fairclough, and R. Wodak [6]. Digi-
tal political discussions, including instances of online 
hatred, and digital media discourse [29, и др.] are fre-
quently analyzed using discourse intent analysis or 
critical discourse analysis.

Since all communication, whether conventional 
“real” or digital, is based on sign systems, the study of 
digital communication and digital discourse can employ 
the same methods, such as interviews. For example, in 
the work by S.P. Hammond, J. D’Arcy, M. Minott, and 
E. Krasniqi, online interviews were used to explore the 
inclusion of children with disabilities in online commu-
nication [30]. Following the tradition of the qualitative 
approach, the study used interview topics to identify key 
issues, risks of online communication, and opportunities 
for teachers to train children in new information and 
communication fields. Mediating the interview process 
with software simplifies preparation for analysis (such 
as automating interview transcription) but does not 
fundamentally alter the researcher’s role. There is also 
a process of “adapting” traditional discourse analysis to 
digital communications (for example: [35]). Thus, both 
traditional and digital texts share a similar set of research 
tools for discourse analysis, with the added advantage of 
digital texts, namely the ability to analyze large datasets 
using computational linguistics methods.

Narrative Psychology and Digital 
Communication

The narrative approach and narrative psychology are 
based on the idea that human consciousness, identity, 
culture, and other aspects are shaped by semantic com-
plexes — stories. Therefore, studying the human expe-
rience and providing assistance to individuals are most 
effective when grounded in stories (narratives). The nar-
rative approach is most commonly recognized in Russian 
psychology in the context of psychotherapeutic practice 
[20]. However, like any other branch of psychological 
knowledge, narrative psychology offers resources for 
both research and therapeutic purposes [38].

The space of narratives studied by psychologists is 
even more ephemeral than discourse, as the structure of 
discourse (verbal, non-verbal, multimodal) includes spe-
cific elements that can be described, measured, or “objec-
tified”. Subjectivity in discursive studies is largely con-
centrated in the interpretation of discourse. In contrast, 
narratives are defined by their meanings and plots, and 
in research, they are both subjective and complex at the 
levels of interpretation and identification of structural 
elements, which aligns with the methodology of post-
non-classical psychology.

Since both narrative psychology and discursive psy-
chology use texts as materials for study (understood 
broadly as related semantic complexes of signs — verbal, 
non-verbal, and multimodal texts), the narrative ap-
proach in psychological research is distinguished from 
the discursive approach in several ways. In the compara-
tive analysis of the two approaches in the study of iden-
tity, E.S. Kutkovaya outlines the following criteria that 
highlight both their commonalities and differences [12]:

•	 Common characteristics include a conceptual 
foundation (postmodernism in the form of social con-
structivism) and the role of language, communication, 
and dialogue in the construction of psychological phe-
nomena.

•	 Distinguishing criteria include the focus of analy-
sis: linguistic and communicative strategies in discursive 
analysis, and semantic strategies in narrative analysis. 
Additionally, the discursive approach tends to focus on 
the individual level, while the narrative approach em-
phasizes the social level in understanding psychological 
phenomena.

Consequently, the discursive approach focuses on 
answering the question “how?” — that is, how psycho-
logical phenomena and reality are reproduced in com-
munication discourse using specific linguistic means. 
The narrative approach, on the other hand, addresses the 
questions “why?” and “for what reason?” (a narrative, a 
story from a semantic perspective).

The space of identity, expressed through narrative 
(typically in biographies and autobiographies), is one of 
the most popular areas of focus among researchers using 
the narrative approach [8, 20, 37 и др.]. In these studies, 
self-understanding is conceptualized as a “cognitive illu-
sion” created by the protagonist — the biographer — who 
constructs a life story from a multitude of experiences 
stored in memory.

Research on narrative identity is also connected to 
the hermeneutics of Paul Ricoeur, particularly his work 
Narrative Identity. According to Ricoeur, personal iden-
tity is formed through the stories individuals tell about 
themselves. The narrator's orientation toward the other 
(the listener) when creating a narrative can raise several 
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ethical issues, including questions related to the truth of 
autobiographical stories [37].

Conventional strategies for studying personal-
ity and identity (such as tests, questionnaires, etc.) in 
narrative psychology are effectively supplemented by 
new techniques that work with self-descriptions [27]. 
These techniques help establish connections between 
narrative identity and self-esteem, as well as between 
narrative identity and reflections on interpersonal re-
lationships [31]. Scientific projects are developing ap-
proaches that justify the use of “narrative variables”. 
For example, it has been proposed to identify motiva-
tional themes, affective themes, themes of integrative 
meaning, and structural elements in order to recon-
struct narrative identity and examine its connection to 
personal well-being [25].

In narrative studies, “digital sociality” is not a sepa-
rate structural element, but rather a continuation of “or-
dinary sociality”. In “ordinary communication”, a per-
son presents their body/voice as an ego-text. In digital 
communication, however, one must “formulate” oneself, 
choose a name (nickname), select an image (avatar), and 
so on. Narrative identity in the digital social space be-
comes evident because the very nature of digital commu-
nication challenges the traditional narrative form.

In the narrative approach, meaning becomes the cen-
tral focus of analysis and a key research tool. As such, the 
narrative method is used to study how reality is under-
stood [1] and how interpersonal relationships are per-
ceived through the lens of humor [7]. For example, digi-
tal video stories about anxiety, created by teenagers and 
studied by psychologists, help deepen the understand-
ing of children's experiences with anxiety, enriching our 
comprehension of mental health issues in children and 
adolescents with new insights [33].

The narrative approach in research has a practical, 
psychotherapeutic orientation. For example, by com-
paring autobiographical narratives from two age groups, 
psychologists identified a positive impact of narrated 
events on self-perception during middle adulthood, a 
phenomenon known as “narrative redemption” [28]. In 
another study, researchers used “digital storytelling” 
and collaborative comic drawing with peers to increase 
students’ awareness of school bullying and its conse-
quences, while also enriching adolescents’ social expe-
riences by providing productive ways to handle critical 
social situations [26].

The value of “helping knowledge” has always been 
a key element of academic research, but it is research 
that utilizes a narrative approach that demonstrates 
direct implications for psychotherapy and psychologi-
cal care. For example, it has been found that multi-
modal stories in digital formats (e.g., videos) viewed 

before a trip can help prevent emotional stress in tour-
ists [32]. This allows for the refinement of preparatory 
programs for travelers seeking positive experiences 
and impressions.

It is noteworthy that the narrative approach in 
psychological analysis uncovers both ego-narratives, 
which represent various aspects of a person’s life (such 
as autobiography, biographical interviews, diaries, life 
stories, photo album selections, or personal pages on 
social networks), and “affective texts”, which are often 
referred to as “storytelling” in modern academic dis-
course. The digital environment serves as a rich space 
for communication, making digital storytelling a valu-
able practice in pedagogy, education, journalism, and 
psychotherapy [14; 26 и др.].

Conclusion

Digital social life, including the “digital personali-
ties” of individuals involved in digital relationships, cre-
ates a complex, self-developing “space-system” within 
digital social networks and social media. Traditional 
methodological and psychodiagnostic tools in this field 
are insufficient — psychologists must adapt and expand 
their approaches to understand these new spaces. Post-
non-classical psychology, by integrating discursive and 
narrative psychology, offers resources to address these 
emerging challenges, providing both theoretical frame-
works and new instrumental solutions for working with 
empirical data.

At the same time, digital communication has unique 
features that can be reflected in a psychologist’s research 
materials. Therefore, when using tools to study digital 
communication, it is essential to critically reflect on the 
method of generating empirical material. The empirical 
data extracted from “digital communication” can include 
both ordinary texts created for general purposes (such 
as letters, diaries, and multimodal ego-documents — any 
digitized texts posted on specialized digital platforms) 
and texts specifically created within the “digital commu-
nication” format (such as chats and comments). These 
texts possess distinct characteristics due to digital vir-
tuality, such as the integration of ‘emoji’ icons into ordi-
nary verbal text.

Discursive or narrative approach? The choice be-
tween these approaches depends on the objectives of the 
scientific project. A discursive approach may be more ef-
fective when the study focuses on the specifics of digi-
tal interactions, communication, and reactions. On the 
other hand, a narrative approach is more suitable when 
the analysis centers on psychological phenomena related 
to meanings and/or representations (e.g., identity).
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As noted in the analysis presented, various methods 
and techniques have been tested in contemporary psycho-
logical research on digital discourse, such as intent analysis 
[15, 16], interviews [30], and conversation analysis [35]. 
The large volumes of digital text available allow psycholo-
gists to apply linguistic methods (e.g., computational lin-
guistics) to reconstruct psychological phenomena, such as 
media social representations [17], which were previously 
studied on smaller datasets and did not aim for universality.

The study results confirm the hypothesis that was 
put forward. Theoretical and methodological tools from 
discursive psychology in digital communication include 
both previously tested psychodiagnostic tools and new 
methods for studying digital empirical data. Theoretical 
and methodological tools from narrative psychology are 
especially valuable in the study of digital identity, such 
as in the analysis of self-presentation on digital social 
networks. This is particularly true for tools designed to 
analyze complex multimodal texts, like videos.

The importance of computational linguistics meth-
ods in psychology must be emphasized to understand 

the potential of mastering new techniques for studying 
digitalized texts. By combining these methods with, for 
example, machine learning techniques (which form the 
basis of artificial intelligence), psychologists can analyze 
large volumes of text and identify cultural scenarios in 
stories, biographies, ego-documents, and more [36]. This 
approach allows them to demonstrate, using real data, 
what was once only discussed in classical psychological 
texts, which were often influenced by philosophy and 
cultural studies — namely, to reveal how psychological 
patterns manifest through the verbalization of human 
experience.

Understanding the resources of discursive and narra-
tive psychology within the context of post-non-classical 
psychology bridges traditional concepts with modern 
phenomena and enables Russian psychologists to navi-
gate the new digital social space, grounded in the theo-
retical foundations of Russian psychology. It also ad-
dresses pressing issues related to psychological support 
in digital communication, psychological assistance, and 
social forecasting.
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