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Relevance. In the context of the rapid development of modern urban society, the is-
sues of studying psychological well-being are becoming increasingly in demand. Of
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greatest interest is the problem of psychological well-being among young people who
are just starting their professional careers. An important research component on this
problem is assertiveness, which manifests as a certain interconnection with the indi-
vidual’s psychological well-being. Goal. This study aims to estimate the well-being and
assertiveness variables among young people. The study sample (N = 627) consists of
young men and women aged 18—34. The study was conducted in Yerevan and some
regions of Armenia. Methods. The study includes an assessment of well-being and
assertiveness in the groups of employed and unemployed young men and women. We
use the BBC Well-Being Scale, Rathus Assertiveness Schedule (RAS) and Sheinov
Assertiveness Questionnaire. Results. The high scores (0,624*) on the psychological
well-being variable are positively correlated (p<0,001) with young people’s assertive
behavior. The study results showed that there is no statistically significant difference
in the variables of gender, employment, and education. The X2 test yielded p values
0f 0,995 for the gender and education variables, and p values of 0,996 for the employ-
ment and education variables. The study results open new opportunities for discus-
sion of the issue from the perspective of the person’s educational attainment. Further
discussions may deal with young people’s capacity to analyze situations creatively, find
relevant means to achieve goals and manage their behavior. Conclusion. In the groups
of young men and women, the variables of relationships, psychological well-being, and
assertiveness positively correlated. This conclusion can be investigated in future studies
to elicit the factors of young people’s psychological readiness for a changeable labor
market and to investigate the characteristics of perception of psychological well-being.
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AKTyaBHOCTB. B yCITOBUSIX OBICTPOTO pa3BUTHSI COBPEMEHHOTO YPOAHUCTUIECKOTO
00IIIeCTBa BOIPOCHI M3YUCHUST TICHXOJIOTUIECKOTO OJIaroroyydusi CTaHOBSITCSI BCE
0ojiee BocTpeOOBaHHBIMM. HanOosbllnii MHTEpeC BbI3bIBAET MpoOIeMaTUKA TICU-
XOJIOTUYECKOro OJIaronoyyusi Cpear MOJIOABIX JONei, KOTOPbIe TOJbKO HAYMHAIOT
CBOIO TPO(DECCHOHATTBHYIO Kapbepy. BaskHBIM KOMITOHEHTOM W3y4eHUs TIPOOIEMBbI
SIBJISICTCST aCCEPTUBHOCTD, KOTOPasl TPOSIBIISIETCS] B OMpENEJICHHON B3aUMOCBSI3U C
MCUXOJIOTUYECKUM OnarononayureM jaudHocTd. Ieab. MccnenoBaHue HampaBieHO
Ha BbISIBJIEHME TIoKa3aTesiel 0J1arornoyyusi U aCCepTUBHOCTH CPeiu MOJIONEXU. Bbi-
0opKa MCCeOBaHUS COCTOUT M3 MOJIOABIX JTFOAel (My>KUYMH U KeHIIWH) B BO3pacTe
18—34 net (n = 627 uei.). UccnenoBanue mpoBoawioch B I. EpeBaHe U B psizie peruo-
HoB Pecriyonuku Apmenusi. Meronpl. MccnenoBaHue BKIIIOYAeT OLEHKY 0J1aromnory-
YUsl M aCCEPTUBHOCTU B IPYMMax UMEIOIIMX PadOTy U 6€3pa00THBIX MOJIOABIX JIOEH.
s noctvkeHus Lenu padbotsl pumeHsuiich kana 6narononyyust BBC, Illkana
accepruBHocTH Partyca (RAS) n OnpocHuxk acceprusHocTu LlleitHoBa. Pe3yabrarh.
Pe3synbTaThl MccIenoBaHuUsI ITOKA3bIBAIOT, UYTO BhiCOKMeE oLeHKU (0,624*) mokasaTesist
TICUXOJIOTMYECKOT0 OJ1aronoyumsi rmojoxuTeabHo KoppeaupytoT (p<0,001) ¢ accep-
TUBHBIM ITOBEIEHEM MOJIONBIX JiIofeid. CTaTUCTYEeCKH 3HAYMMBIX Pa3TUIuii 10 Tie-
PEMEHHBIM I10J1a, 3aHSATOCTH M 00pa30BaHUsI HET. X3-TeCT IoKasaj 3HaueHus p=0,995
110 MePEeMEHHBIM 10J1a U obpa3oBaHusi, U p=0,996 Mo mepeMeHHbIM 3aHITOCTU U
oOpa3oBaHusl. PesynbTaThl MCCIeI0BaHUSI OTKPBIBAIOT HOBbIE BO3MOXKHOCTHM LISt
00CYXIIeHWST TTPOOJIEMBI C TEPCIIEKTUBON MCCIeIOBaHNS 00pa30BaTeIbHOTO YPOBHS
JmyHOCTH. JlambHeiiIe o0Cy:KIeHNs MOTYT KacaThCsl CITOCOOHOCTH MOJIONBIX JIFO-
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JIeil K TBOPUECKOMY aHAJIU3y CUTYallMii, OCMBICIIEHUIO COOTBETCTBYIOIIMX CPENCTB
JOCTVKEHUSI LeJIeld M YIIpaBJIeHUIO CBOMM TMoBeAeHMeM. BbiBoabl. B pesynbrate npo-
BEIEHHOTO MCCIIeIOBaHMsI ObUTH C(HOPMYSTMPOBAHEI ONPEIeIEHHbIE BEIBOIBI OTHOCHU-
TeJTbHO B3aMMOCBSI3U TTOKAa3aTesieil 01aromnonydnst 1 acCepTUBHOCTH. bbia BhIsiBIeHa
TIOJIOKUTEITbHAST CBSI3b MEXKITY TOKA3aTeNIsSIMU B3aUMOOTHOIIEHMsI/KOMMYHUKALIY 1
BBICOKOI CTENEHU aCCePTUBHOCTHU CPEIN MOJIOJBIX MYXKUMH U KEHIIWH. DTOT BBIBOJ
MOXET OBbITh M3y4eH B TaJTbHEUIIINX UCCIICIOBAHMSIX TSI BBISIBIICHNST (DaKTOPOB TICU-
XOJIOTMIECKOM TOTOBHOCTU MOJIONIEXKH K MU3MEHUMBOMY PBIHKY TPY/IA, & TAKKE JIJTSI BbI-
SIBIEHUST 0COOEHHOCTE! BOCIIPUSTHSI ICUXOJIOTMUECKOTO OI1aromosyyusl.

Karoueevie caoea: 6JT3.F01'IOJTY‘IVIC, aCCEPTUBHOCTD, IICHUXOJIOI'MYECKOE 310POBLE,
TIOBCJICHUEC, MOJIOABIC JIIOIU.

®@unancupoBanue. VccienoBaHue BbIMoMHEHO Npu hurHaHCOBOM moanepxke Komurera mo Ha-
yke Pecrryonuku ApMeHUs B paMKax HayqHoro mipoekta Ne 21T-5A311.

s wararer: lTesopksan C.P., Akonan H.P., Kazanusn JI.A., Xauampsu A.I. iccnenoBaHue noka-
3aTesieit GIaronoJyuust U acCepTUBHOCTHU cpenu Mosonexu // KoHCynbTaTuBHAS TICUXOIOTUS U
ricuxotepanusi. 2024. Tom 32. Ne 3. C. 116—138. DOI: https://doi.org/10.17759/cpp.2024320307

Introduction

In this study, we show the interconnections between well-being and asser-
tiveness variables among employed and unemployed young people. Investiga-
tion of the phenomenon of psychological well-being in the context of current
globalization processes is highly pending. We can note that the psychological
well-being of young people just starting their professional careers is of great
interest to educational and medical healthcare professionals [12; 42; 44]. The
study is also relevant because research on the associations between well-being
and assertiveness among employed and unemployed young people remains
quite scarce in the Republic of Armenia and the post-Soviet countries.

According to some authors [3; 12], well-being is the state of a person or an
objective situation when a person has everything that favorably characterizes
their life in the eyes of others, their loved ones, and themselves [26; 33]. More-
over, high levels of the key well-being components ensure that people function
effectively, and, therefore, contribute to self-actualization [6; 20].

The modern concept of well-being mainly considers evaluative theories of
well-being, the purpose of which is to determine what makes people feel happy
and successful and what ultimately makes them unhappy. Moreover, modern
research on the well-being phenomenon distinguishes between three main
types of well-being theories: Hedonistic theories, desire-fulfillment theories,
and objective list theories [11; 12; 33].

Well-Being Theories. According to hedonistic theories, it is pleasure alone
that is truly good for the person, and pain is what is truly bad for him/her. Con-
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sequently, the desire for well-being is the desire for the predominance of plea-
sure over pain [2; 10; 34]. According to Guy Fletcher [12], the hedonist allows
that all things, other than pleasure, such as money, friendship, and a house, can
be good for the person only instrumentally, but not fundamentally because they
are simply a means to pleasure (or avoidance of pain).

Desire-fulfillment (or desire-satisfaction) theories suggest that well-being is
based on human desires. The simplest way to describe the theory of desire is to
say that the more satisfied desires are, the better is well-being [7]. In Eden Lin’s
opinion [26], subjective theories claim that individual well-being depends on
the degree to which their favorable attitudes (desires) are satisfied.

According to objective list theories, things in the world contribute to an individ-
ual’s well-being regardless of what he/she wants to get or whether they make him/
her happy. The concept of objective theories suggests that well-being is the result of
significant circumstances that occur in a person’s life rather than subjective pleasure
or the fulfillment of subjective desires. Consequently, the list of these circumstances
in a person’s life is objective because it improves the value and quality of life [19; 34].

Hybrid theories not only combine elements of various theories but also seek
a peaceful resolution of the dispute concerning various approaches to the con-
cept of assertiveness. Researchers who adhere to hybrid theories identify as-
sertiveness as life satisfaction (especially satisfaction with a particular sphere
of life) and effective communication [16; 24; 26]. The popularity and accept-
ability of hybrid theories are mainly due to their holistic nature since all com-
ponents of subjective well-being seem very important, and we cannot separate
them from the concept of assertiveness.

It is noteworthy that in modern social philosophy and philosophy of law, the
three types of well-being are emphasized: physical, spiritual, and social [1; 18; 23].
Whereas physical well-being includes the person’s health as well as his/her vital ener-
gy, which contributes to the implementation of his/her main plans and goals, spiritu-
alwell-beingis a sense of belonging to the culture of society, as well as the individual’s
psychological satisfaction from his/her activities. In addition, the conducted studies
emphasize that social well-being has a tremendous impact on the development of the
individual and society. In general, social well-being covers not only the individual’s
general satisfaction with his/her status and interpersonal relationships but also his/
her satisfaction with the current state of society and the state in which the person is.
Therefore, the quality of life of a particular person is a measure of social well-being.

Modern scientists consider the concept of material well-being as a new type
of social well-being based on socio-economic and legal processes in society and
their impact on the individual’s psychological state. Material well-being char-
acterizes the possession of a set of benefits that not only ensures the satisfac-
tion of a person’s vital needs but also creates opportunities for his/her spiritual
development [1; 8; 9]. According to M. Joseph Sirgy, “ Material well-being is an
umbrella concept that covers many concepts such as financial satisfaction, finan-
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cial stress, feelings of financial security, subjective economic well-being, satisfac-
tion with standard of living, satisfaction with material possessions, and sense of
economic deprivation, among others” |39, p. 275].

It is worth noting that the concepts of well-being and social well-being are en-
shrined in international and domestic legal acts, thereby characterizing not only so-
ciety but emphasizing the individual’s social and economic well-being in the given
society, as well. Furthermore, these concepts are intertwined closely with Auman
rights and State responsibilities. In particular, social well-being reflects the State’s
commitment to citizens and people to create socio-legal and economic prerequisites
and opportunities for the realization of rights, freedoms, and legitimate interests.

In modern democratic societies, questions concerning the role and concept
of well-being considered in the context of welfare and assertiveness. According
to some authors, welfare is an institutional responsibility of the government to
ensure high and stable employment of the population, protect health, training,
education, etc. [32; 40]. In modern legal literature, the concept of welfare is the
basis for the development of a social state or a welfare state. Moreover, the wel-
fare state provides basic economic security for its citizens, and, in this context,
goodness is an increasing function of individual welfare and does not depend
on anything else. However, this concept does not explain the legal differences
between the rights and freedoms of the individual. Consequently, egalitarian
principles of equality of rights and opportunities for all members of society ex-
clude cost-benefit analysis for setting health and safety standards, thereby cast-
ing doubt on the flawlessness of the theory of welfare [13; 22].

Assertiveness in Well-Being Theories. The concept of assertiveness first ap-
peared in the 40s-60s of the 20th century in the works of Andrew Salter, Jo-
seph Wolpe, and Arnold Lazarus from the standpoint of behavioral therapy [35;
48; 49]. In Salter’s theory, an assertive person has a high level of motivation to
achieve success, which is expressed in the sustainability of the need to achieve
high results in any business, to do the job quickly and well at a high level, the
willingness to make decisions in situations of uncertainty and be responsible for
their actions, constructive approach to problem-solving [35]. Assertive behav-
ior is an optimal and constructive way of interpersonal interaction as opposed to
the two most common destructive methods, i.e., manipulation and aggression.

Salter [35] underlined the following characteristics of assertive behavior.

1. Emotionality of speech: open, spontaneous, and authentic expression of
all the feelings experienced verbally.

2. Expressiveness of speech: clear non-verbal manifestations of feelings and
correspondence between words and non-verbal behaviors.

3. Confrontation: as a direct and honest expression of one’s own opinion,
without paying attention to the other ones.

4. Use of the I pronoun: as an expression of the fact that the person is behind
the words, the absence of attempts hides behind vague wording.
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5. Acceptance of praise: as rejection of self-depreciation and discounting of
one’s strengths and qualities.

6. Improvisation as a spontaneous expression of feelings and needs, day-to-
day worries, and refusal to plan.

Based on his clinical experience, Lazarus [27] identified the four most gen-
eral types of behavior and described the concept of assertiveness and assertive
behavior as:

— the ability to say “No”;

— the ability to speak openly about feelings and needs;

— the ability to establish contacts, start and end a conversation;

— the ability to openly express positive and negative feelings.

For him, these abilities include such cognitive aspects as attitudes, life phi-
losophy, and values. An assertive person is willing to find any compromises,
demonstrating self-respect and respect for others [27].

Some research on the inherent factors of assertiveness (the desire to defend
their point of view) and autonomy (independence in decision-making) proved
that assertive people are mainly satisfied: They have adaptive capabilities; they
are self-confident, happy, successful in achieving goals, resistant to stress; they
maintain ethical and moral attitudes, and analytical skills [11; 15; 17; 40]. The
concept of assertiveness involves awareness of the ability to defend construc-
tively his/her rights. According to this concept, assertive skills involve the ability
to behave constructively without causing trouble to other people, the ability to
keep to one’s perspective tactfully and politely, the ability to accept and provide
feedback, and at the same time, the ability to act convincingly in the context of
achieving the set goals [14; 35; 36; 46].

Considering the above, we aimed to answer several questions. Firstly, we
were interested in investigating well-being and assertiveness variables among
young people. The second question was whether these variables differed in the
groups of employed and unemployed young people. Thirdly, we tried to elicit
differences between the answers of young men and women.

To answer our research questions, we put forward the following hypotheses:

1. There is no statistically significant difference in the levels of psychological
well-being and assertiveness in the samples differing by independent variables
of gender, employment, and education. (HI).

2. Assertiveness positively correlates with the variables of psychological
well-being and relationships (H2).

Method

DESIGN. The empirical study was supported by the Science Committee of
the Republic of Armenia and was conducted under research project Ne 21T-
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5A311. The study was conducted at the Psychological Observatory of the In-
ternational Scientific-Educational Center (ISEC) of the National Academy
of Sciences of the Republic of Armenia. The respondents were recruited on a
strictly voluntary basis.

PROCEDURE. The participants answered the questions after they gave
their informed consent for participation according to the ethical norms and
standards of scientific research approved by the Psychological Observatory. All
the study procedures were conducted in line with the ethical standards of the
institutional and/or national research committee and the Helsinki Declaration
of 1975 and its later amendments or comparable ethical standards.

SAMPLE. The empirical study was conducted among the Republic of Ar-
menia’s urban population aged 18-34 (N=627). We singled out the main sub-
groups of employed (N=204) and unemployed (N=110) men, and employed
(N=154) and unemployed (N=159) women. The unemployed subgroups of
men and women were recruited from those who did not work then. All respon-
dents were married and had equal income (200,000-300,000 AMD).

The main characteristics of the sample are provided in Tables 1—2.

Table 1
Contingency characteristics of gender and education of the sample
Contingenc Education
Gender charactgristizs Bachelor | High school Master Total

Women | Count 106.00 104.00 103.00 314.00
Expected count 105.00 104.00 105.00 314.00
% within row 33.76 % 33.12% 33.12% 100.00 %
% within column 50.24 % 50.00 % 49.76 % 50.00 %

Men Count 105.00 104.00 105.00 314.00
Expected count 105.50 104.00 104.50 314.00
% within row 33.44% 33.12% 33.44% 100.00 %
% within column 49.76 % 50.00 % 50.24 % 50.00 %

Total Count 211.00 208.00 209.00 628.00
Expected count 211.00 208.00 209.00 628.00
% within row 33.60 % 33.12% 33.28% 100.00 %
% within column 100.00 % 100.00 % 100.00 % 100.00 %

Chi-Squared Test

Contingency Table 1 Value df p

X2 .010 2 .995

X2 continuity correction .010 2 .995

N 627
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Table 2
Contingency characteristics of employment and education of the sample
Contingenc Education
Employment charactegristiZs Bachelor | High school | Master Total

Unemployed | Count 90.00 89.00 90.00 269.00
Expected count 90.38 89.10 89.52 269.00
% within row 33.46 % 33.09% 33.46 % 100.00 %
% within column | 42.65% 42.79% 43.06 % 42.83%

Employed Count 121.00 119.00 119.00 359.00
Expected count 120.62 118.90 119.48 359.00
% within row 33.70 % 33.15% 33.15% 100.00 %
% within column | 57.35% 57.21% 56.94 % 57.17%

Total Count 211.00 208.00 209.00 628.00
Expected count 211.00 208.00 209.00 628.00
% within row 33.60 % 33.12% 33.28% 100.00 %
% within column | 100.00 % 100.00 % 100.00% | 100.00 %

Chi-Squared Test

Contingency Table 2 Value df p

S .007 2 .996

X2 continuity correction .007 2 .996

N 628

According to Tables 1—2, there is no statistically significant difference in
the groups of the sample differing by independent variables of gender, employ-
ment, and education.

Methods and variables. We used the BBC Well-Being Scale [41], Rathus As-
sertiveness Schedule (RAS) [28; 31] and Sheinov Assertiveness Questionnaire
[37; 38] to get the main data.

BBC Well-Being Scale [41] embraces three variables — psychological well-
being, physical health, and relationships. These variables reflect interconnec-
tions between various aspects of human activity and assessment of their im-
portance. In the field of mental health research, the BBC Well-Being Scale
comprises a series of questions covering the areas of physical health, psycholog-
ical well-being, and social relationships. The questions refer to various areas of
a person’s life: their interaction with a social environment, issues of self-accep-
tance and behavioral autonomy, life goal setting, etc. In the process of improv-
ing the scale, 24 questions were formulated that had good internal consistency
[41]. The BBC Well-Being Scale questions are rated on a range from the lowest
level of well-being («0») to the highest level of well-being («4»). Higher scores
indicate a higher level of well-being.
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Rathus Assertiveness Schedule scale (RAS) [31] score ranges from —90 to
+90. This scale reveals the communicative skills of the individual and how he
reacts in stress or in conflict situations. This scale consists of 30 items presenting
examples of different situations. Rathus Assertiveness Schedule scale includes
scores from «very characteristic of me» (+3) to «very uncharacteristic» (—3),
and final scores are obtained by summarising the items’ numerical responses.
Higher scores indicate better level of assertiveness.

The Sheinov Questionnaire [38] includes 26 questions to reveal the person’s
attitude to the social environment. The range can vary from a score of below 60
meaning a lack of self-esteem, to a score of over 71 reflecting the tendency to
be aggressive. Assertiveness falls within the range of 60-71.

The results of psychometric characteristics measurement of these 3 scales
show that the standardized Cronbach’s alpha is 0.758. The variable of physical
health has the weakest item-rest correlation with other items of the BBC Well-
Being Scale, Rathus Assertiveness Schedule scale, and The Sheinov Question-
naire (Table 3).

Table 3

Frequentist Scale Reliability Statistics

Estimate Cronbach’s a
Point estimate 0.758
Frequentist Individual Item Reliability Statistics

If item dropped -
Item Cronbachl’): o Cltfflzll;;f)tn Mean Sd

Rathus Assertiveness Schedule 0.702 0.553 43.954 | 19.585
Sheinov Assertiveness Questionnaire 0.669 0.586 67.420 | 11.478
psychological well-being 0.710 0.531 44.161 | 13.366
relationships 0.661 0.708 59.578 | 10.717
physical health 0.807 0.265 29.390 | 11.351

Statistics. Statistical analysis was conducted using JASP 0.17.3.0. The nor-
mality assumption was checked using the Shapiro-Wilk Test. Shapiro-Wilk Test
for most variables was significant (p=.001) meaning that the normality assump-
tion was violated. Levene’s Test was non-significant (p=.990) which means that
the criterion of homogeneity of variance was met. We found that the means of
the variables of the gender and education subgroups were normally distributed.
Despite this, the overall sample (N=627) was not normally distributed. Vickers
[45] discussed this phenomenon and underlined that based on the central limit
theorem methodology the sample mean may approach normal distribution.
Correlational analysis was based on Spearman’s rho.
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Results

We studied well-being and assertiveness variables in groups of young men
and women differentiated by gender, employment, and education status.

The correlational analysis elicited strong positive associations between the
variables of relationships and psychological well-being (p<.001) (Figure 1). The
variable of physical health, as we can see in Spearman’s rho heatmap, had the
weakest association with psychological well-being and relationships (Figure 1).

psychological well-being — 0.012-0.017-0.00 x291**

physical health — 0.012 0.002 0.017.171* 1228**
employment —-0.017 0.002 -0.002-0.0420.012 -0.05

education —-0.0030.017-0.002 -0.0090.014-0.003

relationships %171**0.042-0.009

Sheinov Assertiveness Questionnaire ROLO 122 (0} (074X

Rathus Assertiveness Schedule —0.291*0:228***-0.05 -0.00
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Fig. 1. Correlation of assertiveness and psychological well-being variables
(Spearman’s rho)

According to the data presented in Figure 1, we can conclude that in the
entire study sample, the associations between psychological well-being, rela-
tionships, and assertiveness were most significant.

These variables emerged as a universal construct: they positively correlated
with each other in all groups, regardless of education and employment level. In
other words, a positive correlation between the levels of assertiveness, psycho-
logical well-being, and relationships is typical for young people at all levels of
education and employment.

Beneath we consider the correlation data within the groups by gender, em-
ployment, and education variables. (Table 4).
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As we can see from Table 3, psychological well-being and relationship vari-
ables are positively correlated in the group of employed men. Physical health
has only a weak correlation with Sheinov and Rathus assertiveness scales. It
can be assumed that such an assessment of physical health is typical for the age
group under study in general. Health is perceived as a given and is not associ-
ated with psychological variables of well-being. The weak perception of physi-
cal health as one of the indicators of psychological well-being is most clearly
visible in employed men.

In the group of unemployed men, the variables of physical health, asser-
tiveness, and relationships increased simultaneously. Moreover, the variable of
relationships positively correlated with all other variables.

The data on associations between psychological well-being and relation-
ship variables in the group of employed women is quite similar to the group
of employed men (Table 3). In the group of employed women, in contrast
to the employed men group, we noticed that the RAS levels decreased with
a decrease in psychological well-being and there was no association with
physical health.

In the group of unemployed women, just like employed women, there was
no correlation between physical health and relationships. Other associations
are similar to those in the employed women’s group with slightly stronger links
between psychological well-being and assertiveness. In all the groups of em-
ployed and unemployed men and women, the positive correlation between the
Sheinov assertiveness scale and the variable of psychological well-being was
stronger than the association between the Rathus assertiveness scale and psy-
chological well-being.

Analysis of variance for psychological well-being and assertiveness was con-
ducted on the following factors (Tables 5—6).

Table 5
Descriptive statistics of the variables of assertiveness
and socio-demographic variables
Asfgrctti::enless Factor 2 Factor 3 Factor. 4 Sa{nple Mean| SD | SE
variables Employment | Gender Education size

Rathus As- Employed |Men Bachelor 68 | 41.99 | 20.65 | 2.50
sertiveness High School 68 43.78 1 17.29 | 2.10
Schedule Master 68 | 44.49]21.03]2.55
Women | Bachelor 51 43.06 | 17.99 | 2.52

High School | 52 |41.12|21.21 (294

Master 51 45.55(20.46 | 2.87
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Factor 1
st | faeord | Bt | B Summe v s | s
variables
Unem- Men Bachelor 36 | 48.56(22.30 1 3.72
ployed High School | 37 [46.22|18.91 | 3.11
Master 37 |45.19|18.03 | 2.96
Bachelor 53 41.00 | 18.43 | 2.53
Women | High School | 53 | 46.04 | 19.22 | 2.64
Master 53 | 43.96|19.61 | 2.69
Shcinov As- | Employed | Men Bachelor 68 67.3110.91 | 1.32
sertiveness High School | 68 | 67.43|12.44 | 1.51
Schedule Master 68 |65.94|11.13] 1.35
Women | Bachelor 51 70.26 | 11.89 | 1.67
High School | 52 [66.29 | 10.40 | 1.44
Master 51 67.62 | 11.09 | 1.55
Unem- Men Bachelor 36 66.50 | 9.99 | 1.67
ployed High School | 37 |67.30|12.16 | 2.00
Master 37 169.92|13.43|2.21
Women | Bachelor 53 67.81]12.07 | 1.65
High School | 53 [66.87 | 11.78 | 1.62
Master 53 66.89 | 10.95 | 1.51
Table 6
Descriptive statistics of the variables of assertiveness,
psychological well-being, and gender variables
PsycholoFgaicctaolrwleu-being Factor2 | Sample | ¢ | sp | sE
and assertiveness variables Gender Size
Psychological well-being Women 313 44.261 | 13.325 | 313
Men 314 44.061 | 13.427 | 314
Psychological health Women 313 28911 | 11.390 | 313
Men 314 29.869 | 11.310 | 314
Relationships Women 313 59.854 | 10.896 | 313
Men 314 59.303 | 10.545 | 314
Rathus Assertiveness Schedule Women 313 43.363 | 19.490 | 313
Men 314 44.545 | 19.693 | 314
Sheinov Assertiveness Question- Women 313 67.589 | 11.336 | 313
naire Men 314 67.252 | 11.634 | 314
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The results of descriptive statistics presented in Tables 5—6 show the distri-
bution of the psychological well-being and assertiveness variables in the sample.

Table 7
Analysis of variance for psychological well-being and assertiveness
Variables Factor A: Factor B: Factor C: | Cumulative impact
Education | Employment Gender of AxBxC factors
F P F P F P F P

Psychological well- | 0.077 | 0.926 | 0.186 | 0.667 | 0.031 | 0.861 | 0.449 0.638
being
Assertiveness 0.170 | 0.844 | 1.414 | 0.235| 1.068 | 0.302 | 1.087 0.338
Note: differences are significant at p<0,05.

Based on our study findings, we can conclude that both hypotheses have
been confirmed. The null hypothesis concerning the lack of statistically sig-
nificant differences by gender, employment, and education status concerning
the variables of well-being and assertiveness is proved (H1). The suggestion that
there is a positive correlation between the variables of psychological well-being,
relationships, and assertiveness is proved (H2) as well.

Discussion

The study results showed that social relationship is the key aspect in the
perception of well-being and assertiveness. Psychological well-being is asso-
ciated with the social side of life of young men and women, regardless of gen-
der, level of employment, and education. The results of the study show that
the perception of psychological well-being and assertiveness is closely linked
with the area of the individual’s social relations. The World Health Organiza-
tion revealed the concept of “health” based on the integrity of the physical,
spiritual, and social well-being of the individual. According to the Preamble
of the Charter of the World Health Organization, “Health is a state of com-
plete physical, mental and social well-being and not merely the absence of
disease or infirmity” [43].

According to some authors, showing greater efficiency in the creative analy-
sis of situations, an assertive person exhibits “self-efficacy” which allows:

— understand the content of the problem;

— create alternative situations;

— conceptualize relevant means to achieve the goal,

— anticipate the consequences of a decision;

— implement the decision;
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— independently control behavior and, if necessary,

— change decisions and goals [21].

As we saw above, theories of well-being show that the development pro-
cesses of modern urban society, growing competition in the labor market, and
the need to satisfy personal interests are closely related. For young people, these
associations manifest themselves in the opportunity to take a place in the so-
cial structure of society and satisfy the need for self-actualization. As shown by
the data on the characteristics of psychological well-being of the World Health
Organization, the main emphasis in the presentation of this phenomenon is
placed on the personal growth of the individual, and the ability to quickly adapt
to the socio-economic conditions of society. However, the results of this study
show that young people perceive psychological well-being and assertiveness as
the need to create appropriate systems of social relations, and the individual’s
ability to navigate the social environment.

Assertiveness promotes equality in human relationships; allows a person to
act in line with their interests; develops the ability to express true feelings and
use their rights without violating others’ rights [4; 5; 29; 30; 42; 44].

These trends toward understanding assertiveness and its connection with
psychological well-being lead us to the idea that in the studied age group, the
Ievel of education and employment is now gradually becoming secondary, giv-
ing way to the key role of the relationship factor.

Psychological well-being has mainly been interpreted as the emotional health
of the individual as hedonic theories have been developed [10; 34], which limited
the concept of psychological well-being within the framework of pleasure. Gradu-
ally, the view of the phenomenon under study expanded and included the socio-
psychological component of the phenomenon of psychological well-being [5; 30].
From this point of view, the results of this study provide grounds to characterize
psychological well-being as a phenomenon closely related to social relationships
and leading to assertive behavior of the individual. The study also revealed a ten-
dency towards a weakening of the physical health factor concerning the psychologi-
cal well-being of young women in comparison with a sample of young men.

The limitation of the study refers to the sample of the respondents — the
results of the study may differ in other age groups and rural communities. It
should be noted, that these results are a phase of ongoing research embracing
various social and age groups. In our future research activities, we will discuss
the presented variables in other age groups more thoroughly.

Conclusions

1. An integral characteristic of personality is assertiveness, which is asso-
ciated with the purposefulness, self-reliance, independence, enterprising, and
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decisiveness of young people. Assertiveness is manifested in the ability to go
beyond one’s own “Self”, to find positive meaning in unfavorably developing
situations and adapt himself to existing conditions.

2. The results of the study show that assertive behavior in young men and
women is associated with the assessment of social relationships as the basis for
psychological well-being.

3. The attainment of education and employment status has no significant
impact on psychological well-being and assertiveness features. Physical health
doesn’t correlate with general psychological well-being, at least, within the
given age range.

4. The relationship variable is the most pronounced, and it is significant for
the development of assertive behavior among all groups of respondents. This
means that among young people the most important feature of well-being is
social relationship and communication.
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