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The article analyzes the conceptualization of the phenomenon of “methodical 
readiness for mediation”. It is a special case case that shows the professional 
readiness of educational psychologists to implement mediation in education. The 
article describes the results of an educational experiment on the methodological 
readiness of master’s students using a hybrid learning model. The main idea 
of the study is that methodological training is a propaedeutics of professional 
readiness for mediation. The educational process is based on the principles of 
practice-oriented and event-based approaches. Students learn the basics of me-
diation in a hybrid learning form. The study defines the features of the formation 
of methodological readiness for mediation based on the principle of humanitar-
ization and innovative use of the mediation approach in educational practices. 92 
students pursuing a psychological and pedagogical master’s degree at the Sibe-
rian Federal University (SibFU) in 2020—2023 were recruited for this study. The 
study offers methodological materials for mediation, which were developed and 
implemented by SibFU master’s students during their professional preparation.
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В статье представлена проблема концептуализации феномена «методи-
ческая готовность к медиации» как частного случая профессиональной 
готовности педагога-психолога к реализации медиации в образовании. 
Описаны результаты педагогического эксперимента по формированию 
методической готовности магистрантов в условиях смешанного обуче-
ния. Основная идея исследования заключается в том, что методическая 
подготовка является пропедевтикой профессиональной готовности к ме-
диации в целом. Организация образовательного процесса основана на 
принципах практико-ориентированного и событийного подходов и пред-
полагает погружение магистрантов в основы медиации в условиях сме-
шанного обучения. Определены особенности формирования методиче-
ской готовности к медиации в условиях смешанного обучения, основан-
ные на принципе гуманитаризации, обеспечивающие инновационность 
использования медиативного подхода в практиках воспитания. В опыт-
но-экспериментальной работе приняли участие 92 магистранта Сибир-
ского федерального университета (СФУ), обучающихся по программам 
психолого-педагогической магистратуры в 2020—2023 гг. Представлены 
методические материалы в области медиации, разработанные и реали-
зованные магистрантами СФУ в ходе профессиональной подготовки.

Ключевые слова: медиатор социальных конфликтов; методическая го-
товность к медиации; методическое творчество; педагог-психолог; сме-
шанное обучение; цифровая трансформация образования; гуманитари-
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Introduction
In the context of the development of 

digitalization of the education system and, in 
particular, its gradual transition to the stage 
of digital transformation, the role of blended 
learning in the organization of educational 
activities, updated by regulatory documents, 
is increasing (Strategy for the development 
of the information society in the Russian 
Federation for 2017—2030 [25], Strategy 
for scientific and technological development 
of the Russian Federation [26], Strategy for 
the development of the information technol-
ogy industry in the Russian Federation for 
2014-2020 and for the future until 2025 [14], 
Program “Digital Economy of the Russian 
Federation” [15], priority project “Modern 
digital educational environment in the Rus-
sian Federation” [9]).

Modernization of education in the condi-
tions of the information society requires im-
provement of methodological approaches 
to the use of e-learning tools and distance 
learning technologies in the logic of digital 
transformation, implying a systemic update 
of the forms, methods, means and results 
of education, evaluating the latter in condi-
tions of active use and development of the 
digital educational environment.

One of the consequences of the emer-
gence of the information society is the 
emergence of new professions in the 21st 
century, which include the mediator of so-
cial conflicts. In the educational sphere, 
the position of mediator and curator of the 
school reconciliation service is occupied by 
teachers, educational psychologists, social 
educators and additional education teach-
ers. With the advent of new functional re-
sponsibilities, the problem associated with 
the professional training of teaching staff 
in the field of mediation and restorative ap-

proach has become urgent for the imple-
mentation of mediation practices in the 
education system.

The relevance of the development of 
mediation as a resource for harmonizing 
interpersonal relationships is confirmed by 
the Professional Standard of a Teacher. 
Mastery of technologies for the preven-
tion and resolution of conflicts is one of the 
pedagogical tasks and labor functions of an 
educator, which includes the formation of a 
culture of dialogue through discussions on 
problems related to the resolution of conflict 
situations; protecting the interests and dig-
nity of students in a conflict situation, pro-
viding them with pedagogical support [12]. 
In accordance with the Professional Stan-
dard “Teacher-Psychologist (Educational 
Psychologist)”, the specialist’s knowledge 
in terms of conflict management training 
includes methods of managing socio-
psychological safety and conflict resolution 
[13]. The Strategy for the Comprehensive 
Safety of Children in the Russian Federa-
tion for the period until 2030, approved in 
May of this year, identifies among the main 
tasks and directions in the field of ensur-
ing safety in the children’s environment 
the implementation of restorative technolo-
gies and the development of reconcilia-
tion services in educational organizations, 
countering the escalation of interfaith and 
interethnic conflicts among students [27].

Despite the demand for mediation in ed-
ucation, today there is no state educational 
standard for training mediators for the edu-
cation system. The professional standard 
“Specialist in the field of mediation (me-
diator)” does not explicitly include the hu-
manitarian and educational component of 
the activity of a mediator of social conflicts, 
which is characteristic of the professions 
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of a teacher and educational psychologist. 
Implicitly, the professional standard reflects 
aspects of the mediator’s activity taking 
into account the specialized (educational) 
field, including restorative mediation in 
education, and also presents the interdis-
ciplinary nature of mediation, integrating 
content from at least 4 areas:pedagogy, 
psychology, conflict management and ju-
risprudence.

Being a central component in the struc-
ture of a teacher’s professional readiness, 
methodological readiness has an integra-
tive nature, representing the unity of the 
theoretical and practical components of 
readiness to solve professional problems. 
However, in the context of mediation, meth-
odological readiness as a subject of re-
search has not previously been considered 
in scientific research, which determines the 
relevance of this study and confirms the 
advisability of choosing methodological 
readiness for mediation as a pedagogical 
category for consideration and conceptual-
ization.

Features of the sample, means used 
and stages of the study

N.V. Lomonosov defines the system 
of blended learning for students as the in-
terconnection of elements (administrative, 
methodological, technological and peda-
gogical support) aimed at solving social 
problems and implying taking into account 
the interests of students, while the basis 
of this system is electronic educational re-
sources [7].

O.P. Polukhina reveals the essential 
characteristics of blended learning as a 
technology that promotes the effective 
formation of the personal and professional 
position of a bachelor’s psychologist. A 
blended learning system is a teaching and 
learning system that includes interdepen-
dent methods and tools that make up a 
single whole, such as:

— telecommunications tools, web fo-
rums and web quests, video conferencing;

— heuristic teaching methods, collab-
orative learning, case studies;

— information resources [10].
In the context of blended learning, up-

dating the problem of developing meth-
odological readiness is justified, since the 
methodological component in the structure 
of a teacher’s professional readiness en-
sures the effectiveness of mastering the 
content [24], and blended learning acts 
as a mechanism for influencing the effec-
tiveness of the interaction of participants 
in educational relations with the content. 
Thus, we complement the educational po-
tential of blended learning — as an external 
condition for promoting the effective devel-
opment of educational content — with a 
methodological component in the structure 
of professional readiness — as a factor 
in ensuring the effectiveness of students’ 
work with educational materials.

The pedagogical feasibility of integrat-
ing the principle of humanitarization and 
the didactic possibilities of blended learn-
ing in the context of the formation of meth-
odological readiness is due to the fact that 
mediation is an interdisciplinary field of 
knowledge and has an integrative nature, 
just as blended learning integrates various 
models and ways of organizing the peda-
gogical process (independent learning, 
flipped classroom, rotational training, face-
to-face training with web support, online 
laboratory, etc.). In addition, digitalization 
and humanitarization today are among the 
leading and mutually determining trends in 
the development of the education system. 
Methodological readiness, in turn, also has 
an integrative nature in the structure of pro-
fessional readiness; it is a set of knowledge, 
skills and personality traits associated with 
the possibilities of implementing various 
types of methodological activities [24].

Review of master’s programs in media-
tion [20; 21] revealed the scarcity of devel-
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opments and methodological materials 
for training professional mediators for the 
education system, taking into account the 
specifics of the implementation of multicul-
tural education.

The pedagogical experiment was car-
ried out in the process of training master’s 
students in the psychological and peda-
gogical direction of the Institute of Peda-
gogy, Psychology and Sociology of Sibe-
rian Federal University. The sample of this 
study consisted of 92 people (42 people in 
the control group and 50 in the experimen-
tal group).

The study was conducted from 2019 
to 2023. in three stages. At the first stage 
(2019—2020), a multidimensional analysis 
of the literature and legal documentation on 
the problems of the work was carried out, 
the relevance of the chosen topic was con-
firmed, the methodological apparatus of the 
study was determined, and the essence of 
the methodological readiness of master’s 
students in psychological and pedagogi-
cal directions for mediation was clarified. 
At the second stage (2020-2023), educa-
tional and methodological tasks and the 
content of expert assessment were devel-
oped and tested for the formation and as-
sessment of the methodological readiness 
of master’s students in psychological and 
pedagogical areas for mediation in the con-
text of blended learning. At the third stage 
(2023), experimental work was completed, 
the results of the expert assessment of the 
electronic portfolio of undergraduates were 
processed.

Analysis and discussion 
of research results

In the study by A.S. Chupris defines 
readiness for mediation as a universal per-
sonal competence, including:

— experience in conducting mediation 
meetings;

— a complex of cognitive and predictive 
abilities for processing information about 

the mediation process, for recognizing and 
preventing negative emotional reactions of 
negotiators;

— ability to use mediation appropriately;
—emotional and value-based attitude to 

the democratic style of communication and 
participation in the conciliation procedure 
[30].

Based on this work, as well as research 
by scientists devoted to the formation 
of mediation competence and ensuring 
readiness for pedagogical (R.G. Redun) 
[17] and online mediation (O.G. Smolyani-
nova, E.A. Alekseeva) [1], methodological 
readiness is considered in this study as 
a special case of readiness for mediation 
and professional activity in general, in the 
structure of professional and methodologi-
cal competence (R.V. Ryumin, R.V. Ardo-
vskaya) [18], defined in a general sense 
as an activity characteristic motivated the 
ability of a teacher-psychologist to method-
ologically support the educational process 
based on mediation material, i.e. reflects 
the methodological nature of the forma-
tion of the components of readiness for 
mediation activities. Methodological activ-
ity acts, in essence, as a propaedeutic of 
readiness for mediation in general, which 
is pedagogically appropriate and significant 
due to innovative content of the restorative 
approach and mediation, the heterogeneity 
of the contingent of master’s students with 
different life, professional and educational 
experiences, all this actualizes the task 
of primary value-semantic understanding 
master’s students in mediation and the re-
storative approach, which determines his 
professional position [5].

Clarifying the range of methodological 
tasks of a teacher in the aspect of media-
tion and restorative approach is advisable 
on the basis of analysis and synthesis 
of unified legal acts that reflect the state 
and social order for conflict management 
training of teaching staff. A comparative 
analysis of the Federal State Educational 
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Standard of Higher Education 3++ in the 
direction of 44.04.02 Psychological and 
pedagogical education (master’s degree) 
[11], the Professional Standard “Teacher-
Psychologist”, as well as the Professional 
Standard “Specialist in the field of media-
tion (mediator)” made it possible to identify 
their relationship in aspect of the theoretical 
prerequisites for methodological readiness 
for mediation, which is not directly indicated 
in legal acts, but is implicitly reflected in the 
relationship of educational results and labor 
functions with each other, the actualization 
of mediation. The relevance of preparation 
for mediation is confirmed by universal and 
general professional competencies and 
labor functions in the specified regulatory 
documents. In accordance with them, the 
professional and methodological tasks of a 
teacher-psychologist in the aspect of me-
diation and restorative approach in educa-
tion involve not only the organization and 
conduct of the mediation procedure and 
the conclusion of a mediation agreement 
(A/01.6, A/02.6, A/03.6, B/01.7, B /02.7), 
since this is, in essence, a subject area of 
training.

From the point of view of methodologi-
cal activities and, accordingly, the meth-
odological direction of preparation for me-
diation, the tasks of a teacher-psychologist 
are associated with a critical analysis of 
problem situations and the development 
of a strategy for resolving them (UK-1), the 
use of modern communication technolo-
gies (UK-4) and effective psychological 
and pedagogical technologies for indi-
vidualization of education (GPC-6), taking 
into account intercultural diversity in social 
interaction (UK-5), self-organization and 
self-development of a teacher-psychologist 
(UK-6), compliance with professional eth-
ics and the provisions of legal acts in pro-
fessional activities (GPC-1) , designing 
individual and group educational activities 
of students (GPC-3), creating conditions 
for the spiritual and moral education of 

children and youth (GPC-4), organizing 
interaction between educational subjects 
(GPC-7), methodological support of edu-
cational activities (A/01.7 ), examination of 
the safety and comfort of the educational 
environment (A/02.7), psychoprophylaxis 
and psychological correction of behav-
ior and development of students (A/07.7, 
B/04.7), education of participants in educa-
tional relations (B/01.7).

In 2020—2023 We designed and im-
plemented the content of methodological 
preparation for mediation within the frame-
work of psychological and pedagogical 
master’s programs, which is divided into 
three stages. The theoretical prerequisite 
for building a methodological system of 
preparation for mediation was the distribu-
tion and integration of disciplines, prac-
tices and original methodologically ori-
ented modules in the structure of master’s 
training disciplines (Table 1). The logic of 
the distribution and interconnection of the 
components of educational activity implies 
the mastery of disciplines in integration 
with practical training in 1—4 semesters, 
prolonged for the entire period of study 
in the master’s program. Integration and, 
as a consequence, the interdisciplinary 
nature of training are ensured through 
practice-oriented educational and meth-
odological tasks that activate the creative 
potential of educational psychologists 
in the development of methodological 
support for the educational process, its 
implementation within the framework of 
semester-long distributed practice, rich 
in educational events. The effectiveness 
of methodological training was ensured 
by combining various models of blended 
learning: independent work on educational 
and methodological tasks; mastering edu-
cational and methodological materials on 
preparation for mediation in the format of 
electronic, asynchronous learning; a com-
bination of full-time and distance learning, 
optimal use of Internet support resources.
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As part of mastering the methodologi-
cally oriented module “Pedagogical support 
and career guidance for peer mediators”, 
students created and put into practice a 
collective project “Pedagogical design of 
Olympiad assignments in mediation and 
multicultural education for schoolchildren 
in grades 10-11”, structured in the MOOC 
[8]. From a psychological and pedagogical 
point of view, the master’s students in the 
project passport justified the choice of the 
age category of the intended participants in 
the Olympiad, associated with the transi-
tion of leading activities from intimate and 
personal communication to educational 
and professional activity, which occurs at 
a given age. In accordance with this, the 
structure and topics of assignments are 
determined in a general cultural, interdis-
ciplinary logic that promotes successful 
professional socialization in the field of me-
diation at the level of conceptual thinking.

Since in the second semester, in addi-
tion to the discipline “Peer Mediation”, the 
course “Information Technologies in Pro-
fessional Activities” was implemented, the 
project described above was of a prolonged 
nature. The continuation was the creation 
and development in social services of the 

network child-adult community “Multicul-
tural mediation in Yenisei Siberia” (Fig. 1) 
[19], uniting peer mediators and teacher-
mediators from the macroregion of Yenisei 
Siberia. Master’s students played the role 
of community moderators, selected speak-
ers for live broadcasts, were engaged in 
posting, selecting thematic content for pub-
lication and discussion.

The design and implementation of edu-
cational events was preceded by the devel-
opment in the first semester of the value-
semantic foundations of mediation and the 
restorative approach within the framework 
of related modules of methodological 
training “E-portfolio and imageology of a 
teacher-mediator”, “Mediation culture in the 
professions of a teacher and educational 
psychologist”, “Mediation as resource for 
the development of human ecology”, “Me-
diation in education in the conditions of a 
multicultural society of Yenisei Siberia”.

As a resource for online support of edu-
cational activities, the electronic portfolio 
is a recognized and resource-intensive 
means of blended learning and acts as a 
tool for authentic student assessment. An 
electronic portfolio is a pedagogically ap-
propriate means of humanitarizing meth-

Rice. 1. Fragments of the interface and content of the online community for children and adults created 
by undergraduates as part of their methodological training
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odological training in the logic of digital 
transformation. Since its content is not 
only a representation of a professional and 
personal image, but also educational and 
methodological material that is mastered, 
simultaneously created, and improved dur-
ing training, implemented in the context of 
the digital culture of self-presentation on 
the Internet, in the format of a digital trace 
with background, reflection on education 
and life path professional, personalized ar-
tifacts of professional and methodological 
activity in the form of labor products and 
achievements.

From the position of imageology and, 
accordingly, social branding as a resource 
for humanization, an electronic portfolio can 
be considered as a means of forming and 
developing digital identity. As well as broad-
casting the value and semantic parameters 
of the branding object. Therefore, as part 
of the first stage of methodological train-
ing, students were immersed in the basics 
of mediation and the restorative approach, 
including through simulation branding of 
mediation, in particular, the implementation 
of a group creative project in the format of 
developing a corporate style for multicultur-
al mediation in Yenisei Siberia (Figure 2). 
Master’s students developed brand books 

in electronic document format [4; 28], 
where, in addition to visual constants, they 
defined the value-semantic parameters of 
mediation as a social, educational and cul-
tural brand, that is, in interdisciplinary logic; 
The features of the professional portrait of 
a mediator were determined (Fig. 2). As 
a conceptual basis reflecting the values 
and principles of the restorative approach, 
most typical for mediation in the educa-
tion system, the undergraduates chose the 
philosophical parable “Everything is in your 
hands”, and from there they also borrowed 
the butterfly symbol to develop the visual 
component of the brand and slogan — as 
the basis for understanding the role media-
tor in the formation of the subjective posi-
tion of the parties to the conflict regarding 
the conflict interaction.

Humanitarianization as a condition for 
the effectiveness of methodological train-
ing determines the interdisciplinary aspects 
of mediation in the structure of the meth-
odological readiness of a teacher-psychol-
ogist, and is ensured not only through the 
integrative nature of the training content, but 
also through the implementation of the logic 
of digital transformation in the conditions of 
blended learning, expressed in the use of 
Internet support resources and an electronic 

Rice. 2. Fragments of group projects to develop a corporate style for multicultural mediation in Yenisei Siberia 
and an booklet explaning what is mediator of social conflicts as a profession, reflecting the value and semantic 

parameters of mediation as an object of branding
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portfolio in interdependence with the content 
of education and its development.

In addition to the examples described 
above, which, from the point of view of the 
systemic logic of digital transformation, re-
flect the rather indirect nature of its imple-
mentation for preparation in mediation, and 
are associated with the development and 
understanding of the psychological and 
pedagogical aspects of the mediator’s ac-
tivity as a methodologist. As part of their 
training, master’s students also purposefully 
developed practice-oriented methodologi-
cal resources aimed at solving professional 
and methodological problems, taking into 
account the interdisciplinary aspects of me-
diation. Since one of the components of 
methodological readiness (in particular, 
theoretical and methodological) is directly 
related to the tasks and mission of master’s 
training in terms of solving applied problems 
in professional activities using scientific 
methodology, then, for example, in the first 
semester, within the framework of research 
practice, master’s students it was necessary 
to develop and test diagnostic tools aimed at 
solving one or more professional and meth-
odological tasks of a mediator in an educa-
tional organization, such as:

— professional socialization of school-
children in the field of mediation;

— humanitarian examination of the so-
cio-psychological safety of the educational 
environment;

— study of ideas about the mediator 
profession and mediation as an interdisci-
plinary brand;

— monitoring the activities of school 
reconciliation services in the focus of multi-
culturalism and cyberbullying;

— psychological and pedagogical edu-
cation in the field of mediation.

Examples of the content of question-
naires and questionnaires [2; 3], developed 
by undergraduates, are presented in Fig. 3. 
For example, future educational psycholo-
gists studied the ideas about mediation 

among subjects of the educational process, 
in particular, associative series and char-
acters from works of art were selected for 
questions, taking into account the value-se-
mantic parameters of the mediator’s activity. 
As part of their research practice, students 
prepared reports and theses on mediation 
for the International Conference [16].

In the second semester, students, while 
solving educational and methodological 
problems, developed chatbots on the sub-
ject of mediation as a means of method-
ological support of the educational process, 
in particular the activities of the online child-
adult community described above. Today, 
a chatbot is one of the most interesting and 
promising forms of content implementation, 
including in the context of blended learning, 
as it represents an example of the effective 
and interactive use of artificial intelligence 
and machine learning technology, which, 
due to its conversational interface, makes it 
possible for automated mediation between 
students and content [6], which expands 
the opportunities for self-education inher-
ent in master’s programs. For example, 
master’s students developed a practice-
oriented chatbot using the terminology 
of the mediation approach, which can be 
used within the framework of psychological 
and pedagogical education [29].

Pedagogical support of peer mediators, 
acting as a propaedeutic of methodologi-
cal support and a condition for mastering 
it, was implemented over a long period of 
time, both in the second and third semes-
ter. As part of the technological practice, 
students provided individual and group 
pedagogical support for the participation of 
talented schoolchildren in specialized medi-
ation competitions — within the framework 
of an international conference, a city team 
competition of web quest projects (online 
communities, chat bots, websites, etc.). 
Based on the subsequent analysis of video 
recordings of schoolchildren’s speeches at 
the conference [31] and the products of ac-



169

Ivanov N.A., Smolyaninova O.G., Smolyaninov A.A. Formation of Methodological Readiness for Mediation
in Masters’ Students of the Psychological and Pedagogical Faculties Using a Hybrid Learning Model

Psychological Science and Education. 2023. Vol. 28, no. 4

tivity created as part of a team competition 
[23], undergraduates developed method-
ological recommendations to ensure the ef-
fectiveness of promoting the development 
of schoolchildren in the field of mediation, 
the effective organization of creative work 
of students at the intersection of mediation 
and digital technologies.

In the final, fourth semester, master’s 
students, as part of practical training, took 
part in the interregional case championship 
in mediation, playing and resolving cases 
reflecting the problems of intercultural con-

flicts in education in the multicultural society 
of Yenisei Siberia (using the example of the 
characteristics of the indigenous peoples of 
the North) [22] . Questions for solving the 
case were aimed not only at the substantive 
component of the mediator’s work in resolv-
ing the conflict, but also at the methodologi-
cal understanding of cases on conflict topics.

Methodological preparation for media-
tion included the accumulation and record-
ing of learning results in an electronic port-
folio in the form of products of educational 
and methodological activities and artifacts 

Rice. 3. Examples of diagnostic tools in the field of mediation, developed by undergraduates 
as part of research practice in the first year
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confirming the acquired professional and 
methodological experience, participation or 
victory in an educational event. Based on 
the electronic portfolio, the level of meth-
odological readiness of undergraduates for 
mediation is assessed upon completion of 
training, during the state final certification.

The maturity of methodological readi-
ness within the framework of the pedagogi-
cal experiment was diagnosed through an 
expert assessment of the electronic portfolio 
of each graduate of the psychological and 
pedagogical master’s program. Tradition-
ally, a level approach to scaling results was 
used (0-20 points according to the criterion). 
The expert assessment sheet contains 5 
assessment criteria directly related to meth-
odological readiness for mediation, respec-
tively, the maximum possible score is 100:

— the portfolio of achievements acts 
as a resource and information base for the 
implementation of practical activities (OPK-
1), includes practice reporting materials re-
flecting the specifics of interaction with par-
ticipants in the educational process, social 
partners in solving research problems, its 
leadership functions in conducting experi-
mental work (OPK -7);

— contains scientific (articles, mono-
graphs, abstracts), educational, method-
ological and information publications, doc-
uments confirming participation in research 
projects (OPK-2);

— includes developed and used methods 
for organizing educational activities, psy-
chological, pedagogical and methodological 
support for the implementation of basic and 
additional educational programs, diagnostics 
of children and students (PC-1, PC-5);

— contains reports on research work 
demonstrating awareness when conduct-
ing research work, the ability to provide 
psychological counseling to subjects of the 
educational process (PC-3), includes arti-
facts demonstrating the ability to self-edu-
cate, see one’s own professional prospects 
and build a career, awards for the results of 

research work (UK-6 );
— contains practice reporting materials 

showing mastery of methods of psycho-
logical education of subjects of the educa-
tional process (PC-6), the ability to provide 
psychoprophylaxis (PC-7) [11].

The results of the expert assessment 
of the portfolio in the control groups (CG) 
and experimental groups (EG) are clearly 
reflected in Fig. 4 in percentage terms, and 
demonstrate significant differences in the 
data of the pedagogical experiment in the 
CG and EG. In particular, a high level of for-
mation of methodological readiness for me-
diation prevails in the experimental group, 
and an average level in the control group. 
In addition, the low level of readiness in the 
EG is lower in percentage terms than in the 
CG. The data obtained indicate the effec-
tiveness of developing the methodological 
readiness of undergraduates in psychologi-
cal and pedagogical areas for mediation in 
the conditions of blended learning.

Conclusion
In modern conditions, the contradiction 

between the demand for mediation in edu-
cation and insufficient scientific understand-
ing, legal and methodological support for its 
implementation in the context of education 
is becoming more urgent. Therefore, the 
targeted formation of methodological readi-
ness of master’s students in psychological 
and pedagogical areas for mediation is jus-
tified and makes it possible to ensure the 
pedagogically appropriate use of mediation 
for the prevention and resolution of conflicts 
between subjects of the educational pro-
cess. The phenomenon of methodological 
readiness in relation to conflict management 
training is of a proactive nature and is as-
sociated with the solution of professional 
and methodological tasks to harmonize the 
psychological climate of the educational en-
vironment. At the same time, consideration 
of methodological readiness as a subject of 
research requires interdisciplinarity in the 
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study of this pedagogical phenomenon, tak-
ing into account the specificity of the field of 
mediation and the professional position of 
the mediator of an educational organization, 
integrating the functions of a teacher, meth-
odologist and mediator.

 As part of this study, a methodological 
approach was developed to prepare under-
graduates in psychological and pedagogi-
cal fields for mediation, which is based on 
the integration of the principle of humani-
tarization and blended learning technology. 
Methodological readiness is an integrative, 
activity-based characteristic of the person-
ality of a professional mediator, expressed 
in his ability to design and solve profession-
al and methodological problems, taking 
into account the interdisciplinary aspects 
of mediation. It is formed and revealed in 
methodological creativity, in the design and 

implementation of methodological activi-
ties. It is advisable to determine the range 
of professional and methodological tasks of 
a mediator of an educational organization 
through the competencies and labor func-
tions enshrined in the Federal State Educa-
tional Standard for Higher Education 3++ 
in the direction of 44.04.02 Psychological 
and pedagogical education (master’s de-
gree), Professional standards of a teacher-
psychologist and mediator.

The conducted research represents 
one of the options for developing a prom-
ising theoretical and practical problem of 
methodological preparation for mediation; 
it does not pretend to be a complete dis-
closure of all aspects of the topic raised. 
The described theoretical and practical de-
velopments can be extrapolated and con-
tinued by other educational organizations.

Rice. 4. Formation of methodological readiness, CG and EG
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