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Abstract
Context and relevance. The problem addressed in this study lies in the contra-
diction between the objective need of Chinese students studying at Russian uni-
versities for psychological support during academic and sociocultural adaptation, 
and the presence of cultural, linguistic, and organizational barriers that hinder their 
access to professional help. Despite the growing recognition of the importance of 
psychological support for international students, the specific features of Chinese 
students’ attitudes toward psychological help and the relationship between these 
attitudes and problematic experiences in the context of Russian universities re-
main insufficiently specified. This impedes the development of targeted support 
interventions that account for stigmatization, fear of “losing face”, language diffi-
culties, and the specifics of adaptation to the Russian educational environment. 
Objective. To comprehensively describe Chinese students’ attitudes toward 
psychological help and examine the associations between IASMHS components 
(Psychological Openness, Help-Seeking Propensity, Indifference to Stigma), be-
havioral indicators of help-seeking, and problematic experiences arising during 
study at Russian universities. Hypotheses. (1) Chinese students exhibit culturally 
driven stigma and fear of “losing face” that reduce help-seeking. (2) The severity of 
problematic experiences intensifies negative attitudes and anxiety. (3) Adequate 
awareness of available psychological assistance fosters readiness to seek help. 
(4) Prior positive counseling experience increases repeated help-seeking. Meth-
ods and materials. This study (N = 80; age 20–33 years, M = 25,00, SD = 2,59) 
employed: (a) the IASMHS scale (Mackenzie) adapted by Vainshtein et al.; (b) an 
original questionnaire (behavioral aspects, demographics); (c) the ‘Problematic 
Experiences’ questionnaire (based on L.A. Regush et al.), adapted for cross-cul-
tural specifics. Results. (1) Most participants showed moderately positive general 
attitudes to professional help (M = 85,95; SD = 12,52), yet stigma and fear of 
“losing face” persist among a significant portion of respondents. (2) The most pro-
nounced problematic experiences were safety (M = 3,12; SD = 1,01), academic 
and administrative adaptation (M = 2,91; SD = 0,93), and worries about the future 
(M = 2,96; SD = 0,93; career and diploma recognition). (3) Spearman correlations 
showed that higher levels of problematic experiences were moderately negatively 
associated with Indifference to Stigma (IS) (r = –0,25…–0,33; p < 0,05) and with 
the total IASMHS score (r = –0,23…–0,24; p < 0,05); no associations with Psych-
ological Openness or Help-Seeking Propensity were found (p > 0,05). (4) Aware-
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ness of available services (ϕ = 0,868; p < 0,01) strongly correlates with actual 
help-seeking, but no statistically significant link (p = 0,144) was found between 
positive counseling experience and future intentions to seek help again. Con-
clusion. Stigmatization and linguistic barriers remain key obstacles. Integrating 
Russian-Chinese information resources, ensuring confidentiality, and expanding 
individual face-to-face consultations may increase help-seeking rates. Recom-
mendations include bilingual information provision, culturally sensitive support 
formats, mentoring support, and joint adaptation programs that take into account 
Confucian values and family expectations.

Keywords: Chinese students, help-seeking for mental health, stigma, loss of 
face, IASMHS, problematic experiences, acculturative stress, language barrier, 
bilingual counseling, university counseling services
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Резюме
Контекст и актуальность. Проблема представленного здесь исследова-
ния заключается в противоречии между объективной потребностью ки-
тайских студентов, обучающихся в российских вузах, в психологической 
поддержке в период академической и социокультурной адаптации и нали-
чием культурных, языковых и организационных барьеров, затрудняющих 
обращение за профессиональной помощью. Несмотря на рост значимости 
психологического сопровождения иностранных студентов, особенности 
отношения китайских студентов к психологической помощи и связь это-
го отношения с проблемными переживаниями в условиях российского 
вуза остаются недостаточно конкретизированными. Это затрудняет раз-
работку адресных форм поддержки, учитывающих стигматизацию, страх 
«потери лица», языковые трудности и специфику адаптации к российской 
образовательной среде. Цель. Выявить особенности отношения китай-
ских студентов, обучающихся в российских вузах, к психологической по-
мощи и установить характер взаимосвязей между компонентами IASMHS 
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(Psychological Openness, Help-Seeking Propensity, Indifference to Stigma), 
поведенческими индикаторами обращения за помощью и проблемными 
переживаниями, возникающими в процессе обучения в российских вузах. 
Гипотезы. (1) У китайских студентов преобладают культурно обусловлен-
ные стигматизирующие установки и страх «потери лица», снижающие 
готовность обращаться за помощью. (2) Выраженность проблемных пере-
живаний усиливает негативные установки и тревогу. (3) Высокая инфор-
мированность о возможностях психологической помощи способствует 
большей готовности обращаться к специалистам. (4) Положительный опыт 
обращения повышает повторную обращаемость. Методы и материалы. 
В исследовании (N = 80; возраст — 20–33 года, M = 25,00; SD = 2,59) ис-
пользовались: а) опросник отношения к обращению за услугами в сфере 
психического здоровья IASMHS (адаптация Вайнштейна и др.); б) автор-
ская анкета (поведенческие аспекты, социально-демографические дан-
ные); в) анкета «Проблемные переживания» (на основе методики Л.А. Ре-
гуш и др.), дополненная с учетом кросс-культурной специфики. Результа-
ты. (1) Большинство респондентов демонстрируют умеренно-позитивное 
общее отношение к психологической помощи (M = 85,95; SD = 12,52), но 
высокий страх стигмы и «потери лица» сохраняется у значимой части. 
(2) Наиболее выраженные проблемные переживания приходятся на без-
опасность (M = 3,12; SD = 1,01), академическую и административную адап-
тацию (M = 2,91; SD = 0,93) и беспокойство о будущем (M = 2,96; SD = 0,93; 
карьера, признание диплома). (3) Корреляционный анализ показал, что 
более высокий уровень проблемных переживаний умеренно отрицательно 
связан с безразличием к стигме (IS) (r = –0,25…–0,33; p < 0,05) и снижает 
итоговый балл IASMHS (r = –0,23…–0,24; p < 0,05); связи с «Психологи-
ческой открытостью» и «Склонностью к поиску помощи» не выявлены 
(p > 0,05). (4) Осведомленность о возможностях консультаций (ϕ = 0,868; 
p < 0,01) значимо повышает фактические обращения, но связь положи-
тельного опыта и готовности обращаться повторно оказалась статистиче-
ски незначимой (p = 0,144). Выводы. Стигматизация и языковые барьеры 
остаются ключевыми преградами. Интеграция русско-китайских информа-
ционных ресурсов, гарантии анонимности и расширение индивидуальных 
очных консультаций повышают обращаемость. Рекомендации включают 
двуязычное информирование, культурно-сенситивные форматы помощи, 
кураторскую поддержку и совместные программы адаптации, учитываю-
щие конфуцианские ценности и семейные ожидания.

Ключевые слова: китайские студенты, обращение за психологической 
помощью, стигма, потеря лица, IASMHS, проблемные переживания, ак-
культурационный стресс, языковой барьер, двуязычное консультирова-
ние, университетские психологические службы
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Introduction
Over the past few decades, Russia 

has become a popular destination for Chi-
nese students seeking higher education. 
However, living and studying in a different 
cultural environment presents a number 
of challenges: the language barrier, differ-
ences in educational traditions and norms of 
academic interaction, and variations in daily 
life and climate. All of this often leads to in-
creased stress and a range of emotional dif-
ficulties, including anxiety, depression, and 
loneliness. The urgent need for psychologi-
cal support is evident, but seeking help from 
professionals is often difficult. Researchers 
(Shi et al., 2020; Chen et al., 2013) empha-
size that in Chinese culture, there remains 
a stigma surrounding mental health issues, 
and seeking help from a psychologist may 
be viewed as a “loss of face” — that is, an 
admission of one’s own “weakness”.

The research interest in this issue lies 
in determining the extent to which Chinese 
students are inclined to use the services of 
psychologists at Russian universities and 
how their distress manifests itself. Accord-
ing to some data (Smith, Khawaja, 2011), 
international students from China are more 
likely to experience acculturation stress 
and less likely to seek out counselors, pre-
ferring instead to turn to fellow countrymen 
for advice. As a result, hidden emotional 
conflicts accumulate, and the likelihood of 
a decline in academic performance and 
overall well-being increases.

The purpose of this study is to 1) provide 
a comprehensive description of Chinese stu-
dents’ attitudes toward psychological coun-
seling at Russian universities, 2) identify 
the nature of their distressing experiences, 
and 3) determine the extent to which levels 
of stress (related to adaptation, academics, 
and culture) influence their intention or re-
luctance to seek help. The study is based 
on a multi-component concept of attitudes 

toward psychotherapy (IASMHS) and takes 
into account cultural characteristics in the 
spirit of the Confucian tradition, including the 
concept of “saving face”.

In the first part of the study, following the 
statement of the problem, a brief overview 
of key studies and approaches to attitudes 
toward psychological help from a cross-
cultural perspective is presented, and the 
theoretical foundations of the concept of 
“problematic experiences” are analyzed. 
Next, the methodology and the process of 
collecting empirical data involving 80 Chi-
nese students are described. Finally, the 
“Results and Discussion” section presents 
a correlation analysis between the compo-
nents of attitudes toward counseling and 
the severity of stress-related experiences, 
as well as practical conclusions for improv-
ing university counseling services.

In recent years, Russian research on the 
sociocultural adaptation of international stu-
dents has shifted its focus from describing 
barriers to comparative reviews and support 
practices. In particular, systemic differences 
in adaptation challenges and in the avail-
ability of support services at universities are 
noted; the need for institutional measures 
(navigating services, the work of academic 
advisors, digital communication channels) 
and regular monitoring of the well-being of 
international students is emphasized (Dy-
achenko, 2024). Practical support mea-
sures also include the use of social media 
as a tool for sociocultural integration, which 
can reduce stress and expand the scope 
of social interaction (Ovchinnikova, 2023). 
Along with this, the study describes typical 
adaptation challenges at Russian univer-
sities and a lack of information about the 
services available to international students 
(Ouheish Taha, 2022).

Recent reviews emphasize that emo-
tional factors — such as loneliness, anxi-
ety, and others — are key mediators of 
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academic and social adjustment (Undusk, 
2021). A comparative analysis of domes-
tic and international studies highlights a 
growing body of research on the phenom-
enon of loneliness among students and its 
connection to indicators of well-being and 
academic motivation, making the topic of 
psychological support significant from both 
methodological and practical perspectives 
(Nabieva, 2023). These findings align with 
the Russian context, where the emotional 
and social difficulties of international stu-
dents are recognized on par with their aca-
demic challenges (Tikhonova, 2023).

Beyond ethnocultural specifics, modern 
university services are guided by the prin-
ciples of accessibility and short-term coun-
seling. This is reflected in the implementa-
tion of tiered support models and flexible 
service formats, which are designed to ex-
pand reach, reduce wait times, and main-
tain service quality amid growing demand. 
The publications demonstrate the feasibil-
ity and effectiveness of such approaches 
in a university setting and describe the 
organizational elements of implementation: 
initial screening, triage based on intensity 
levels, and variability in session duration 
(Marques, 2024).

Among the student population, regard-
less of ethnocultural differences, similar 
reasons for seeking help and barriers are 
consistently observed: the primary reasons 
for seeking help are anxiety, depressive 
symptoms, and academic stress, while the 
main barriers remain stigma, low aware-
ness of available services, time constraints, 
and doubts about the accessibility and ac-
ceptability of the service. Moreover, it is 
precisely the perception of accessibility 
and quality that is statistically linked to ac-
tual service use. These findings are consis-
tently supported by systematic reviews and 
large-scale surveys of the student popula-
tion in recent years (Cerolini, 2023; Alva-
rez-Hernandez, 2024; Eisenberg, 2024).

These findings are corroborated by the 
national Healthy Minds Study 2023–2024: 
in a sample of N = 104729 students from 
196 colleges and universities, high preva-
lence rates of depression and anxiety were 
recorded (PHQ-9 ≥ 10 in 38%, GAD-7 ≥ 10 
in 34%), moderate actual utilization of ser-
vices over the course of the year (counsel-
ing: 36%; among students who screened 
positive for depression/anxiety, 61% sought 
some form of help), as well as a significant 
role of stigma as a barrier to seeking help: 
41% agree with the statement regarding 
“public” stigma, while 7% report experienc-
ing personal stigma. At the same time, or-
ganizational and motivational barriers are 
evident: 24% report a lack of time, 22% cite 
financial reasons, and 14% do not know 
where to turn, even though a total of 76% re-
port being aware of channels for accessing 
resources, and 19% prefer to cope on their 
own. This macro-level profile directly aligns 
with our data on the effects of awareness 
and stigmatization on help-seeking behavior 
and supports the emphasis on bilingual in-
formation provision and stigma reduction in 
university services (Eisenberg, 2024).

With regard to Chinese students study-
ing abroad, recent publications highlight cul-
turally-driven barriers to seeking help: fear 
of “losing face”, self-stigmatization, and a 
preference for informal sources of support. It 
has been shown that such attitudes reduce 
the intention to seek help from profession-
als, especially in the face of language dif-
ficulties and distrust of local services (Qin et 
al., 2023; Li et al., 2022). At the same time, 
the data indicate that increased awareness 
and the opportunity to receive counseling 
in one’s native language have a positive 
impact on attitudes and actual help-seeking 
behavior (Tan et al., 2021).

Recent studies (2021–2025) have 
identified the following key areas: (1) the 
importance of institutional accessibility 
and awareness of support services at the 
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university; (2) the central role of emotional 
states (including loneliness) in adaptation; 
(3) cultural barriers to seeking help among 
Chinese students and the potential of bi-
lingual formats. This study builds on these 
findings by comparing attitudes toward 
psychological support and distress among 
Chinese students at Russian universities, 
taking into account awareness of services 
and the language factor.

This study tested the following hypothe-
ses: (1) Chinese students are predominantly 
influenced by culturally conditioned stigma-
tizing attitudes and a fear of “losing face”, 
which reduce their willingness to seek help; 
(2) the severity of distressing experiences 
intensifies negative attitudes and anxiety; 
(3) high awareness of psychological support 
options contributes to a greater willingness 
to seek professional help; (4) a positive ex-
perience with seeking help increases the 
likelihood of seeking help again.

Thus, a review of the literature shows 
that Chinese students’ attitudes toward 
psychological support are shaped not only 
by individual attitudes but also by cultural 
norms, stigmatization, language barriers, 
and the challenges of adapting to the host 
educational environment. This determined 
the choice of methodological tools that al-
low for the simultaneous assessment of 
the components of attitudes toward psy-
chological support, behavioral indicators of 
seeking help, and the severity of distress-
ing experiences.

Materials and methods
The study was conducted as a cross-

sectional survey, involving the adminis-
tration of questionnaires and an analysis 
of the relationships between two sets of 
indicators: attitudes toward psychological 
help — measured using the IASMHS ques-
tionnaire scales (Mackenzie et al., 2004; 
adapted by Weinstein et al., 2015) — and 
an additional questionnaire developed by 

the authors. The level of distress was as-
sessed using a typology-based question-
naire (Regush et al., 2023). A total of 80 
students from the People’s Republic of 
China (39 men and 41 women) aged 20 to 
33 (mean age M = 25,0 years; SD = 2,59), 
who were enrolled in bachelor’s, master’s, 
and doctoral programs at various universi-
ties in St. Petersburg and Moscow.

The fields of study (based on self-reports 
in an open-ended question) were diverse; 
the broad distribution was as follows: art/
music — 19 participants (23,8%), econom-
ics/social sciences/communications  — 
17 (21,2%), education/linguistics — 12 
(15,0%), psychology — 11 (13,8%), tech-
nical/engineering — 6 (7,5%), IT/technol-
ogy — 1 (1,3%), humanities (philosophy) — 
1 (1,3%); the responses of 13 participants 
(16,3%) were too general to be reliably clas-
sified into the specified categories.

The length of stay in Russia ranged from 
less than half a year to more than two years 
(72,5% had lived in the country for more 
than two years). Breakdown by category: 
less than 6 months — 2 people (2,5%), 
6–12 months — 7 (8,8%), 1–2 years — 13 
(16,3%), more than 2 years — 58 (72,5%). 
This variable was recorded as an ordinal 
variable with 4 categories; consequently, 
the mean and standard deviation for length 
of stay were not calculated.

The first instrument was the Inventory 
of Attitudes toward Mental Health Services 
(IASMHS). An adapted version (Weinstein 
et al., 2015), translated into Chinese using 
the back-translation method, was used. 
The questionnaire was administered to par-
ticipants in Chinese. It includes three main 
scales:

— Psychological Openness,
— Help-Seeking Propensity,
— Indifference to Stigma.
The total score reflects the overall at-

titude toward seeking psychological help. 
Responses are rated on a 5-point scale.
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An original questionnaire was developed 
by the study’s author to elicit details about 
actual experiences of seeking help (number 
of times, reasons, formats), willingness to 
seek help (1–5), and barriers (language, fi-
nancial, fear of “losing face”). The question-
naire consisted of 15 questions. The ques-
tionnaire was administered in Chinese; the 
text was translated and back-translated by 
independent translators, with any discrep-
ancies subsequently reconciled.

The “Challenging Experiences” meth-
odology was used in a modified form: it was 
supplemented with sections devoted to 
social and cultural adaptation; communica-
tion and relationship issues; academic and 
administrative adaptation; health issues 
and adaptation to the climate; safety is-
sues; issues related to the use of the Inter-
net and technology; and anxiety about the 
future. The thematic blocks from the origi-
nal version were retained as a foundation 
and supplemented with cross-culturally rel-
evant questions identified following the pilot 
study. No comparable data were found in 
publications applying L.A. Regush’s meth-
odology to student samples; the available 
reports describe an adolescent sample, so 
a direct comparison with our modules is not 
yet possible (Regush et al., 2023).

Each item is rated on a 5-point scale 
(1 — “strongly disagree”, 5 — “strongly 
agree”).

The questionnaire was administered 
in Chinese; a back-translation procedure 
(Russian–Chinese–Russian) was used, 
followed by linguistic review by bilingual 
experts.

Preliminary data analysis (descrip-
tive statistics, distribution checks) was 
performed using SPSS Statistics 26. The 
choice of nonparametric tests was due to 
the ordinal nature of the scales and the de-
viation of distributions from normality in a 
number of variables. Spearman’s correla-
tion was used for ordinal variables (the ex-

perience scales and IASMHS components), 
and the ϕ coefficient was used for binary 
variables. Comparisons between groups 
using ordinal criteria were performed using 
nonparametric methods. The effect of the 
binary factor “presence of a positive previ-
ous experience with seeking help” on the 
ordinal assessment of readiness to seek 
help again was tested using the Mann–
Whitney U test (due to non-normal distribu-
tions and the ordinal nature of the scale).

All participants provided written in-
formed consent in accordance with the uni-
versity’s approved procedures. The study 
adhered to the principles of anonymity and 
voluntary participation. Data were collected 
exclusively for research purposes without 
any medical interventions. All instruments 
were adapted to account for cultural and 
linguistic characteristics.

Given the study’s objective, further 
analysis focused on identifying the most 
pronounced problematic experiences, as-
sessing the components of attitudes to-
ward psychological assistance, and exam-
ining the relationships among these groups 
of indicators.

Results
Based on the final “Index of Problem-

atic Experiences” (the arithmetic mean of 
the seven thematic blocks), it was found 
that, among the blocks examined, students 
rated the following aspects most highly.

1) Safety concerns (M  =  3,12; 
SD = 1,01), with fears of theft and fraud be-
ing the highest (M = 3,20, SD = 1,37).

2) Academic and administrative ad-
justment (M = 2,91; SD = 0,93). The most 
common difficulties were understanding 
lectures (M = 3,24; SD = 1,32) and interact-
ing with administrative offices (M  =  2,81; 
SD = 1,28).

3) Anxiety about the future (M = 2,96; 
SD  =  0,93): concerns about one’s career 
(M  =  3,54; SD  =  1,29) and doubts about 
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the recognition of one’s degree (M = 2,88; 
SD = 1,35) predominate.

On the IASMHS questionnaire, the av-
erage total score (sum of the three scales) 
was 85,95 (SD = 12,52) on a scale ranging 
from 24 to 120. This corresponds to a mod-
erately positive attitude toward seeking 
psychological help on the IASMHS scale.

Specifically:
— Psychological Openness (PO): 

M = 25,71, SD = 5,74;
— Help-Seeking Propensity (HSP): 

M = 31,48, SD = 4,82;
— Indifference to Stigma (IS): 

M = 28,76, SD = 6,38.
According to the authors’ behavioral 

preferences questionnaire, some respon-
dents indicated that they primarily seek to 
resolve difficulties on their own (qualitative 
responses). Additionally, on the scale mea-
suring the importance of a specialist’s profi-
ciency in Chinese, the score was high: M = 
4,13; SD = 0,99 (on a scale of 1 to 5), re-
flecting the perception that the counselor’s 
language proficiency is an important fac-
tor in seeking psychological help. Willing-
ness to seek help in the future: M = 3,72; 
SD  =  0,93; distribution: 2 — 10,0%, 3 — 
28,7%, 4 — 40,0%, 5 — 21,2%.

Correlation analysis showed that higher 
scores in the “Health and Climate”, “Inter-
net and Technology”, “Anxiety about the 
Future”, and “Safety” clusters are associ-
ated with less indifference to stigma. The 

IASMHS total score is lower when “Internet 
and Technology”, “Health and Climate”, 
and “Future” are more pronounced, where-
as no associations were found with “Psy-
chological Openness” and “Help-Seeking 
Propensity” (p > 0,05).

Let’s examine the results regarding the 
behavioral aspect: experience with and 
willingness to seek help when facing diffi-
cult emotions.

In total, 37,5% (30 people) had sought 
help from psychologists or psychotherapists 
at least once, with 61,3% of them having 
done so only once. The main reasons were 
academic stress (34%), personal problems 
(26%), and emotional distress (23%). About 
80% considered it extremely or very impor-
tant for a specialist to speak Chinese. “Most 
likely” to seek help — 40%; “Very likely” — 
21,3%. Nearly 40% feel uncertain. Face-to-
face individual counseling is the most pre-
ferred option (M = 4,66; SD = 0,78). Group 
sessions received low ratings (M = 2,44; 
SD  = 1,52), as did peer support groups 
(M = 2,74; SD = 1,50). Online formats re-
ceived average ratings, though text-based 
chats elicited polarized opinions — chat 
(M = 2,75; SD = 1,53). Factors motivating 
people to seek help: a guarantee of con-
fidentiality (53,8%), the option to receive 
counseling in Chinese (43,8%), and positive 
past experiences (40,0%).

Main barriers: fear of judgment 
(32,5%), language barrier (30%), and 

Table
Spearman’s rank correlation (r) between “Problematic experiences” blocks 

and IASMHS indicators (IS and total score) (N = 80)

Problematic experiences block
«Indifference to 
Stigma» (IS), r; p

Total IASMHS, r; p

Health & climate problems r = –0,329; p = 0,003 r = –0,233; p = 0,037

Internet & tech difficulties r = –0,327; p = 0,003 r = –0,244; p = 0,029

Worries about the future r = –0,281; p = 0,010 r = –0,226; p = 0,044

Safety problems r = –0,251; p = 0,024 r = –0,036; p = 0,751

Problem experiences index (overall) r = –0,323; p = 0,003 r = –0,207; p = 0,065
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doubts about the professionals’ compe-
tence (22,5%).

An analysis of the effect of “positive 
treatment experiences” on willingness to 
return (using the Mann–Whitney U test) 
revealed a trend (p = 0,144), while a sta-
tistically significant difference was found 
only in the level of comfort with consulta-
tions (p  =  0,006), indicating that: people 
with positive experiences are less anxious 
about judgment and perceive the assis-
tance as more “culturally acceptable”.

The empirical data obtained require 
interpretation within a cross-cultural con-
text, as the identified associations reflect 
not only individual differences but also the 
influence of linguistic, social, and cultural 
barriers to seeking psychological help.

Discussion
The results partially confirmed hypoth-

eses (1)–(3): moderately negative associa-
tions were found between the severity of 
distressing experiences and indifference to 
stigma/overall attitude toward seeking help, 
and a significant association was demon-
strated between awareness of counseling 
options and actual help-seeking (ϕ = 0,868; 
p < 0,01); hypothesis (4) regarding the in-
fluence of positive experiences on repeat 
help-seeking did not receive statistically 
significant support (p = 0,144).

Our findings highlighting administrative 
barriers, language difficulties, and a lack 
of information are consistent with Russian 
reviews on the sociocultural adaptation of 
international students: navigating university 
services, the work of academic advisors, 
and transparent communication from univer-
sities remain key factors in reducing stress 
and increasing help-seeking (Dyachenko, 
2024). Similar conclusions are presented in 
practice-oriented studies on typical difficul-
ties at Russian universities and the role of 
information provision: a lack of knowledge 
about available services acts as an indepen-

dent barrier, even when there is a need for 
support (Ouheish Taha, 2022).

The findings confirm that Chinese stu-
dents studying at Russian universities do 
indeed face the challenge of dual adapta-
tion — both academic and cultural (Berry, 
2007; Xu et al., 2017). At the same time, 
there remains a cultural stigma associated 
with seeking help from a psychologist (Shi 
et al., 2020), although the level of “Help-
Seeking Propensity” is relatively high  — 
31,48 out of 40. This may indicate that 
some students are not opposed to the idea 
of psychotherapy in principle but fear “los-
ing face” in the eyes of society, friends, or 
relatives (Esipov, 2022). In line with Eisen’s 
Theory of Planned Behavior (1991), low 
“Indifference to Stigma” can act as a barrier 
even when there is a positive assessment of 
utility. The identified correlation (r = –0,29; 
p = 0,003) between the composite measure 
of distress and “Indifference to Stigma” (IS) 
is consistent with the finding that, in stress-
ful situations, people are more vulnerable 
to the opinions of others and less willing to 
risk their reputation (Corrigan et al., 2015).

The data on the “Indifference to Stigma” 
(IS) component and the importance of con-
fidentiality align with the findings of Russian 
studies on students’ attitudes toward psy-
chological support: expectations of judg-
ment from others and trust in the format or 
channel of interaction with a specialist play 
a significant role (Esipov, Nesterova, 2022). 
This is also consistent with a model in which 
negative social norms and fears of “losing 
face” deter even those who generally view 
the benefits of counseling support positively.

The observed need for counseling in 
Chinese underscores the importance of es-
tablishing bilingual psychological support 
services (Chen et al., 2013). Furthermore, 
the issue of low awareness of university 
services (ϕ = 0,868; p < 0,01) confirms 
that the mere availability of information can 
serve as a strong motivator for seeking 
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help (Semenova, 2021). In terms of service 
formats, our findings regarding the prefer-
ence for in-person individual counseling 
and the importance of the counselor’s na-
tive language are complemented by Rus-
sian observations on the effectiveness of 
digital channels, provided that anonymity 
and user-friendly navigation are ensured: 
some students prefer online services and 
counseling in secure environments (Se-
menova, 2021). At the same time, studies 
emphasize that social media and online 
communities can facilitate sociocultural in-
tegration and reduce the subjective stress 
of international students when properly 
moderated and linked to university services 
(Ovchinnikova, 2023).

It is necessary to improve the quality 
of the initial consultation, as a superficial, 
one-time meeting does not always build suf-
ficient trust in the system (Fung et al., 2007).

Conclusions
The study’s objective was achieved: 

the study identified the characteristics of 
Chinese students’ attitudes toward psycho-
logical support while studying at Russian 
universities and established connections 
between specific components of these at-
titudes, behavioral indicators of seeking 
help, and distressing experiences. The 
results showed that respondents’ overall 
attitude toward psychological support is 
moderately positive; however, it is ac-
companied by a pronounced sensitivity to 
stigma, fear of “losing face”, language dif-
ficulties, and a lack of awareness regarding 
available forms of support.

The first hypothesis was partially con-
firmed: culturally-based barriers and fear 
of stigmatization were indeed identified, 
but they do not lead to an entirely nega-
tive attitude toward psychological help. 
The second hypothesis was also partially 
confirmed: more severe distress is associ-
ated with less indifference to stigma and 

a lower IASMHS total score; however, no 
significant associations were found with 
psychological openness or the propensity 
to seek help. The third hypothesis was con-
firmed with regard to actual help-seeking 
behavior: awareness of counseling options 
is significantly associated with seeking 
psychological help. The fourth hypothesis 
was not statistically significantly confirmed 
regarding willingness to seek help again, 
although a positive experience was asso-
ciated with a greater sense of comfort re-
garding counseling.

The recommendations include develop-
ing bilingual one-on-one counseling, creat-
ing anonymous online services, organizing 
information campaigns, and incorporating 
culturally sensitive elements (a combina-
tion of European and Chinese self-regu-
lation practices). It is important to ensure 
complete confidentiality and work to reduce 
stigma.

Further research should focus on evalu-
ating the effectiveness of the proposed 
measures, analyzing trends in the number 
of requests for assistance, and monitor-
ing Chinese students’ satisfaction with the 
counseling services. A preliminary analysis 
of gender differences in the experience of 
seeking psychological help did not reveal 
a statistically significant effect: 33,3% of 
men had such an experience, compared to 
41,5% of women; χ²(1) = 0,564; ϕ = 0,084; 
p = 0,453. Given the small effect size and 
sample size, it would be advisable to repeat 
the analysis using a larger sample. It would 
also be interesting to compare these find-
ings with those of other groups of interna-
tional students at Russian universities.

Limitations. The sample size (n = 80) 
limits the possibility of detailed analysis of 
individual subgroups (for example, accord-
ing to different levels of Russian language 
proficiency). The study was conducted on 
the basis of self-reports, which can lead to 
subjective distortions.
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