CoruanbHast ICUXOJIOTUS 1 OOIIECTBO Social psychology and society

2023.T. 14. Ne 2. C. 152—168 2023. Vol. 14, no. 2, pp. 152—168
DOTI: https://doi.org/10.17759 /sps.2023140210 DO https://doi.org/10.17759 /sps.2023140210
ISSN: 2221-1527 (nieuarHbrii) ISSN: 2221-1527 (print)
ISSN: 2311-7052 (online) ISSN: 2311-7052 (online)

The Subjective Well-being Policy: Case Studies and Its Relevance
in the Special Region of Yogyakarta, Indonesia

Sofjan Aripin
Universitas Terbuka, South Tangerang, Banten, Indonesia
ORCID: https://orcid.org/0000-0002-8114-0069, e-mail: sofjan@ecampus.ut.ac.id

Adi Cilik Pierewan

Universitas Negeri Yogyakarta, Indonesia
ORCID: https://orcid.org/0000-0003-4381-5106,
e-mail: adi.pierewan@postgrad.manchester.ac.uk

Susanti Susanti
Universitas Terbuka, South Tangerang, Banten, Indonesia
ORCID: https://orcid.org/0000-0001-9704-5157, e-mail: susanti@ecampus.ut.ac.id

Indra Pratama Putra Salmon
Universitas Terbuka, South Tangerang, Banten, Indonesia
ORCID: https://orcid.org/0000-0003-3517-9074, e-mail: indrapratama @ecampus.ut.ac.id

Objective. This study aims to examine the implementation and optimization of subjective well-being
as a constituent of policymaking.

Background. Subjective well-being, frequently considered in policymaking, has not been widely
used and optimally implemented in Indonesia. Most of the policymaking processes only consider eco-
nomic indicators and ignore immaterial aspects.

Study design. This study employed a qualitative and case study approach. It involves the Sta-
tistics Indonesia and the Provincial Government of the Special Region of Yogyakarta as the data
collection bases. In addition, it investigated the policy implementation and the factual application of
subjective well-being.

Measurements. The researchers collected the data through interviews, documentation, and focus
group discussion. All the data were validated through triangulation.

Result. The issue of happiness is rarely highlighted in policymaking. In fact, happiness is a com-
ponent that is able to meet the psychological and spiritual needs of society. At the same time, this is
supported by the existence of a GDP indicator that does not really represent the welfare of a region,
and even is able to control people’s satisfaction through policymaking. The Special Region of Yog-
yakarta is one of the areas that is suitable for pilots in implementing the issue of happiness in poli-
cymaking, although in practice there are still variables that are not in line with the planning process
document. This pilot pays attention to immaterial supporting elements such as policymaker agree-
ments, social inclusivity, cultural capital, and social capital. The Special Region of Yogyakarta, which
has also implemented considerations on the issue of happiness, has shown positive significance in the
aspects of people’s lives.

Conclusions. This study concludes that the variables on the happiness index are not affiliated with
several planning documents in the Province of the Special Region of Yogyakarta. Therefore, studies re-
garding the happiness aspect, for example, welcoming inclusiveness in the Special Region of Yogyakarta,
are essential. In addition, the cultural aspect, especially the society’s acceptance of material aspects (life
satisfaction), has contributed to the establishment of subjective well-being in the province. This study
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recommends further study of obstacles in applying the happiness index and subjective well-being in
policy formulation.
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Iens. Usyuenue nymeii ocyuwecmeienuss NOIUMUKU cYObeKmueHozo O1az0noiyuus u cnocobos ee
ONMUMUBAUUL.

KoHTeKCT U aKTyaJdbHOCTb. BO MHOZUX CIMPAnax Mupa npu paspadomse 6HYmpennet noaumi-
KU yuumoieaemcs: paxmop cyboexmusnozo 6aazononyuus (<undexc cuacmos»). Ho 6 Hnoonesuu npu
ouenKe YpoBHs HCUHU HACENEHUS. UCNONb3YIOMCS MOILKO IKOHOMUUECKUE NOKA3AMENU NPU UZHOPUPO-
8aHUU OPY2ZUX ACNEKTNOB IHCUSHU JH00eLL.

Jusaitn uccaenoBanus. B ucciedo8aniu npuUMeHsIUCh Kauecmeentvlil anaius u memoo xeiicos. Hc-
noav306aMUCH 6asvl dannvix Cmamucmuyeckozo ynpaesienus: Mndonesuu u npasumenvcmsa Oco6ozo pe-
auona /Picoxvsixapma. Kpome mozo, ucciedosanacs pearusauust nosumuxu cybeexmugnozo 01azononyuus.

Mertoapl (uHCTpyMeHTB1). Unmepesvio, anaius doxymenmos, poxyc-zpynnot. Ipumenen memod
MPUAH2YIAUUU.

Pesyabrar. «Mndexc cuacmvsi> pedko npuMensemcs npu oueHke yYcneunocmu eHympenne no-
aumuku Mndonesuu. Yposenv scusnu 100eii 6 0cnosrom onpedensemcs noxazamensmu BBII, komopuie
Ha camom dene ne ompajcaiom peaivioe baazococmosiue scumenei. Ocoboiil pezuon Juicokvaxapma
ABNAEMC OOHUM U3 PALIOHOB, 8 KOMOPOM OCYUECBIACTNC NUIOMHBLL NPOEKM NO GKIIOUEHUIO <UH-
dexca cuacmos» 6 YUCILO NOKA3AMEIell, Yuem KOmopoix HeoOX00uM npu paspabomie 6Hympennetl no-
Jumuku. 9mo nodpasymesaem maxie HEMAMEPUALLHLLE DNEMEHMbL, KAK COZIAUCHUS ¢ NOJUTUKAMIL,
COUUATLHAS UHKIIOSUBHOCTID, KYJbMYPHOLL U COUUATbHbIL Kanumall. Beedenue <«undexca cuacmosi»
Kax 001020 U3 KPUMepues Yycnewnocmu pearudavyuu srympenetl noaumuxu 6 Ocobom pezuone /nco-
KoAKapma 3amemmo nosausiio Ha YayuuleHue PasiuiHoly acnekmos JCUsHu 1100etl.

BsoiBoasl. [loxasameinu cy6oexmuarozo O1az0nonyuus He Yuumvléaromcest NPu NAGHUPOBAHUL HeKO-
MopbIX Hanpasaenull suympenetl noaumuxu 6 nposunyuu Ocob6ozo pezuona Jicoxvaxapma, nomomy
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UCC]le‘aOGaHuﬂ, Kacamuwuecst cCocmasiAouux <unoexca cuacmuvs», umeront 8dicHoe sHaverue. KpOMe‘
moeéo, Ky]lbm]/prlﬁ acnexkm, ocobeno npunAmue 06114867726’0]\4 saj)cHocmu noxasameJis «y@oeﬂemeo—
PEHHOCMDb IHCUSHDBIO >, cnoco6cm6yem noselenuro dyecmea cyébexmuemozo 6]!6120710]1]/147,{}1 Jrcumeneti
nposuruuu. Heobxo0umo npoaoﬂmeﬂue pa6ombz 10 BKIIOUCHUIO NOKASAMENS <UHOCKC CUACMbsL> KAK

Kpumepus ycnewHocmu npu nianuposanuu U peaiu3auui 6HympeHHezi NOJAUMUKU.

Knioueeswte crosa: unoexc cuacmos, cmamucmurka cuacmovs, HHaOH&S’uﬂ,‘ 3blpa6om1<a nojaumuye-

cK020 KYpca; cybvexmusoe 61azononyuue.

JUst wararsr: Apugpun C., Iupesan A. 4., Cycanmu C., Carmon H.ILII. Tlomutrka cyOGbeKTUBHOTO GIaromosry st
B Ocobom pernone [Isrokbsikapra, unonesus // Conmanbras ncuxonorus u obmectso. 2023, Tom 14, Ne 2.
C. 152—168. DOT: https://doi.org/10.17759/sps.2023140210

Introduction

In empirical literature studies, most pub-
lic policy analyses still focus on the institu-
tional and formal aspects of policy formu-
lation and implementation. The problem is
that the policymakers only partially explore
immaterial activities [2]. This problem oc-
curs since most of the policy’s orientation
revolves around the formal aspect, such as
the measurement of well-being as found in
literary studies by Murphy regarding the
role of the authority in supporting public
favor [25]; Walt and Gilson, and then Al-
meida and Gomes regarding the technical
format of formal policy [1; 51]; and [42] re-
garding government-oriented public policy
issued by the policymakers. Due to the lack
of immaterial activities, the policy only cov-
ers the fulfillment of limited resources.

Essentially, policymakers have the right
to decide whether they are willing to for-
mulate a policy and are bound to the conse-
quences of their policy’s pros and cons [6].
Even though ‘well-being’ frequently appears
as a critical word in policymaking, the imple-
mentation and targets of the policy are of-
ten irrelevant. This paradox demands that
a policy covers many aspects with specific
standards, integration, and multidimension-
al reach. Menghwar and Daood stated that
a failed policy, often caused by a flawed per-
spective disregarding societal values, seems
popular and beneficial, yet ineffective [24].
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Many institutions and policymakers
worldwide use the well-being indicator as
a basis or a post-evaluation comparative
aspect [36]. As a third-world country, In-
donesia has adopted developed countries’
indicators in formulating policies regarding
economics, social, public service, education,
health, and many other policies related to
well-being. These indicators, such as the
data access from the World Bank, Interna-
tional Monetary Fund (IMF), Bloomberg,
the Organization for Economic Coopera-
tion and Development (OECD), and Unit-
ed Nations (UN), are relatively popular
and have almost become the standards for
research in policy implementation and its
performance in Indonesia [7; 11; 29; 53].
In addition, a discourse on the indicator
application emerges, especially develop-
ing countries’ complex well-being indica-
tors, to alter perspectives. It also generates
an assumption that policymakers should
eliminate material limitations and encour-
age the use of a more inclusive function of
well-being as an alternative measurement
in formulating policy.

The indicator of social well-being has
transformed into various forms, one of which
is subjective well-being. Subjective well-be-
ing is a part of the happiness indicators. In
China, the authority measures the country’s
well-being with good environmental gover-
nance [13;20; 21]. Meanwhile, Germany and



America consider satisfaction in kinship re-
garding the government’s policy as the well-
being standard [26]. In Japan, the authority
measured people’s well-being by means of
communication, networking support, beliefs,
and identity among women in the policy of
migration case reduction [33]. While Eng-
land focuses on the early prevention of juve-
nile misconduct [47], Australia emphasizes
occupancy policy as the standard of well-
being [33]. As many countries consider it
part of policymaking, subjective well-being
becomes a benchmark in happiness indica-
tors. The Sustainable Development Solution
Network (SDSN) reported that in 2016, In-
donesia ranked 79 on the list of the happi-
est countries on the World Happiness Index
and dropped to 81 later in 2017.

In recent years, subjective well-being
has become an exciting topic among acade-
micians and policymakers [3; 48]. MacKer-
ron reported that there had been an esca-
lation of academic publications regarding
subjective well-being since the early 2000s
[22]. In the last 30 years, subjective well-
being has developed and become measur-
able individually and nationally [4]. The
data on individual and national subjec-
tive well-being provides valuable informa-
tion for policymakers and the government
[12; 19; 41]. Furthermore, several studies
indicated that subjective well-being is re-
sourceful for many policy fields, including
income, the work market, the labor market,
housing, public service, urban planning, and
public involvement and participation [5;
23]. The study of subjective well-being can
measure the level of society’s well-being.
The authority may use the measurement
results to formulate public policy that im-
proves society’s well-being. However, pub-
lic administration academicians and policy-
makers rarely use the topic in their studies.
Okulicz-Kozaryn and Valente reviewed the
literature regarding the subjective well-be-
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ing concept in considering and recommend-
ing a policy [32]. As a result, the study of
well-being is rarely discussed in Indonesia’s
journal of public administration.

Methods

Method and Approach. This study em-
ployed a qualitative method with a case
study approach. Tt was conducted in the Sta-
tistics Indonesia and the Provincial Govern-
ment of the Special Region of Yogyakarta as
the bases of data collection. Tt also investi-
gated the policy implementation and the fac-
tual application of subjective well-being.

Data Collection and Analysis. This
study comprises three main parts. The first
part presents the data from Statistics In-
donesia and determines the primary study
using subjective well-being data. The data
contains the happiness index of Indone-
sian provinces in 2021. The second part ex-
plains the involvement of the policymakers,
the Development Planning Board of the
Special Region of Yogyakarta, the Social
Service Department, and the government
bureaucracy in focus group discussions
and workshops regarding the functions of
well-being in public policy. These activities
include assessments and interviews about
policymakers’ tendency to use the happi-
ness index as a factor for consideration in
various programs. The last part investigates
the use of the subjective well-being frame-
work for public policy and policy analysis.

Data Validation. To obtain the saturat-
ed data, the researchers used triangulation
by compiling and reducing the data from
the informants’ circular study responses.

Results

Issues and Indicators of Happiness:

Process Review

Current happiness issues are often asso-
ciated with poverty, gender equality, wealth
inequality, and social problems affecting so-
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ciety’s well-being. Eventually, social well-
being depends on society’s subjective and
objective happiness, in which material and
non-material happiness will not use econo-
my, social strata, and education as the only
factors of happiness. Senik stated that even
though the economy and other measured
factors may fulfil visible needs, they may
not accommodate society’s psychological or
spiritual needs [45]. Therefore, the govern-
ment needs to prioritize this issue as a stan-
dard of comprehensive well-being.
Generally, a visible and measurable in-
come as the general indicator of both indi-
vidual and society’s well-being can be seen
in the GDP (Gross Domestic Product).
However, with a comprehensive standard,
there are other aspects to consider regard-
ing society’s happiness. A study conducted
by the Harvard Business Review shows that
the policies made solely based on GDP do
not fully represent the well-being of a coun-
try since there are symptoms of inequality

f

Good day-to-day & overall
e.g happiness, joy,
environment, satisfaction

Good functioning &
satisfaction of need
e.gtobean
autonomous,
competent, safe &
secure, connected to
other

and climate change threats that should be
considered [16]. Another area for improve-
ment in using GDP as a consideration is the
inability to measure the income distribution
in society, which ends with inequality, dis-
satisfaction, and polarization in society [16].
In line with these findings, the concept of
happiness comprises the following aspects:

a. Material and non-material well-being;

b.Mental and physical health, education
and knowledge, occupation, and living con-
dition [46];

c. Proper self-functioning [27; 40];

d. Sustainable assessment of well-being
attainment based on past and future consid-
eration;

e. Individual or society’s essential expe-
rience.

Fig. 1 describes the development of
the theoretical framework and happiness
instrument study by Indonesia Statistics
through the literature study of happiness
framework and instrument development.

/ | Happiness | \

F

Good Functioning
Self acceptance
Self esteem
Autonomy & Freedom
Life purpose
Environment
Mastery
Social Interaction

External Conditions

External Conditions
e.g financial

conditions, work
productivity, income
stability level

Personal Resources
e.g health, resilience,
optimism, self

esteem

-Jobs, Income,
Wealth
- Housing Condition
- Protection of

Personal Resources
- Education & Skills
- Wealth (Physical &

Health & Income
kocial Environment

Skill)

Fig. 1. Theoretical Framework Study in 2012 & 2013’s Pilot Project Source:
Indonesia Statistics (2020)
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The literature study of happiness frame-
work development (2011—2012) was con-
ducted following the Gross National Hap-
piness of Bhutan, the Satisfaction with Life
Scale (SWLS), the World Value Survey,
the Stiglitz Commission, the New Eco-
nomic Foundation and Office for National
Statistics, and the Organization for Eco-
nomic Cooperation and Development. The
researchers have conducted validity and in-
strument reliability tests in Depok City and
Bogor Regency in Indonesia and studied
11 regencies/municipalities in 7 Indonesian
provinces to design the 2012’s framework
and instrument of happiness. They evaluat-
ed the instrument using the EFA (Explor-
atory Factor Analysis) and the CFA (Con-
firmatory Factor Analysis). The results
show that, firstly, the respondents found it
difficult to rate their happiness level, differ-

INDIVIDUAL WELL-BEING \
Populations averages and differences across
groups

QUALITY OF LIFE

MATERIAL
CONDITIONS
Health Status
== Work-Life Balance
Education & Skills
Social Connection
Civil Engagement &
Govemance
Environmental Quality
Personal Security s et et ~

ijecﬁve Well-Being

Income & Weatth  |«&n
Job & Eamings
Housing

\ Regrettables

/

Sustainability Well-Being Over Time
Requires preserving different types of capital

Natural Capital Human Capital

Economic Capital Social Capital
> /

Ipuxnaonvie uccredosanus u npaxmuxa

entiate between happiness and satisfaction,
and tend to understand satisfaction better
than happiness. These findings put happi-
ness as part of the evaluation. Secondly, the
SPTK (Happiness Measurement Study)
in 2013 conducted an instrument test for
national estimation level to evaluate the
previously-developed instrument. Thirdly,
the SPTK in 2014 focused on the survey
of confirming indicators and dimensions.
Afterwards, the next stage of development
by Indonesia Statistics is described in the
following scheme.

The next stage is formulating three objec-
tive and subjective indicators for ten essential
life domains in 2014. As explained in Fig. 2,
the details of the indicators are as follows:

a. Objective indicator regarding life do-
main is measured prior to subjective indica-
tor (satisfaction).

Life

Satisfaction

( External (_ \
Conditions

- Jobs

- Income, wealth Rf;irjﬁr‘::aels

= Housl_n_g - Education &
Condition Skills

- Family | - Wealth
Happiness (physical &

- Protection of Skill)
mﬁ:g?e& - Availability of

Free Time

- Social

Environment

\\-Se cure Needs \ /;

Fig. 2. The approach to Measuring Happiness Index Source: OECD (2013)
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b. Indicator of life satisfaction as happi-
ness rate measurement comprises ten life do-
mains: a) health; b) education; ¢) job/main
activity; d) family income; €) environmen-
tal quality; f) security; g) social connection;
h) family harmony; i) availability of leisure
time; j) housing conditions and facilities [30].

c. In OECD, one excluded indicator is
democracy. OECD is an international orga-
nization based in Paris, France, with members
from 36 countries in which only 30 member
countries adhere to the principles of represen-
tative democracy and free market economy.

Essentially, the subjective and objective
indicators of happiness in 2017 SPTK refer
to the following substantial points:

a. The 2017 SPTK’ objective and sub-
jective indicators expand along with global
development.

b. The evaluation of national develop-
ment is beyond the GDP (not only based
on economic aspect) due to:

 Limited economic indicator in repre-
senting well-being;

» The need for greater attention to so-
cial aspects in the development;

* The need for happiness index as a so-
cial development indicator.

c. Self-evaluation by society regarding
their experience and expectation.

The development of the theoretical
framework of happiness of the 2017 SPTK
is illustrated as follows:

Fig. 3 illustrates the development of
the theoretical framework of happiness
measurement in 2017. In the scheme, there
are four crucial aspects for SPTK evalua-
tion: happiness, life satisfaction, affection,

+ Salary

* Home & Asset

Dimension &
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« Areal Classification
+ Gender

« Status in Family

« Marrital Status

+ Age Group

+ Academic Level

+ Amount of Family
Member

« Salary Groupper
Month

r

- ZrZT"=Z20mM-4moO

n
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* Education
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» Social Interaction
* Family
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* Environment
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+ Mastery

» Environment
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+ Life Purpose

+ Self Acceptance

+ Feeling Happy
+ Worryless Feeling
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Indicator Developmentbased on Subjective Well-Being
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on functioning)

N

y

Fig. 3. The Approach to Measuring Happiness Index Source: OECD (2013)
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and eudaimonia. Happiness is a result
of life’s evaluation describing a state of
a good and meaningful life. It comprises
three interrelated dimensions: life satis-
faction, affection, and life’s meaning. Life
satisfaction evaluates the objective condi-
tion of society’s ten essential life domains.
Development programs can intervene in
these domains. Referring to OECD, af-
fection is a whole experience of life’s emo-
tions, describing two degrees of hedonism
measurement (positive-negative effects)
[30; 31]. According to Kahneman et al and
OECD, eudaimonia refers to good psycho-
logical functioning or flourishing [14; 15;
30]. Positive psychology describes it as
life’s meaningfulness transcending one’s
self. This measurement refers to the indi-
cators developed by Ryff and OECD [30;
40]. The description of referential and
transitional dimensions from 2014 to 2017
is as follows:

Fig. 4 explains the transition and elabo-
ration of happiness index indicators from
2014 to 2017. The subjective indicators
regarding life’s domains are measured after

Hpurcﬂaaubte uccaedosanus u npakmuxa

the objective indicators. The other sub-
jective indicators are affection and eudai-
monic well-being (directing individuals to
live according to their true selves). Eudai-
monia occurs when individuals engage in
activities relevant to their lives and prin-
ciples. The indicator of life satisfaction
as the measurement for happiness index
comprises an extended scope of life’s do-
mains [30]. The objective and subjective
indicators of happiness in 2017 SPTK are
described as follows:

Since there is SPTK based on the in-
strument’s survey results, the develop-
ment of the happiness index in Indonesia
from 2014 to 2017 has a significant differ-
ence in measurement indicators. In 2014,
the SPTK applied ten equally-conversed
indicators, while in 2017, it applied three
leading indicators separately (life satis-
faction, affection, and eudaimonia) to dif-
ferentiate between satisfaction and hap-
piness. This categorization will give the
policymakers better consideration over
the target group’s life satisfaction, emo-
tion, or happiness.

2014

2017

Question:
Life Satisfaction,
Affection,Public

Participation, Life

Question:
Life Satisfaction,
Loneliness, Social
Capital, Eudaimonic

Responden:

Bnardar Head of Family or

Head of Family or i
spouse
P

Indicator: Life Satisfaction,
Life Satisfaction Affection, &
Eudaimonic

7's SPTK
2017's SPT! Output
Components
sy Happiness: Happiness
:; Epgl;csg Life Index (2017)
7.1 & Satisfaction
Loneliness:
Affecton
UCLA. Fudaimonic
Social Capital:
gg‘;‘:;ih'l':'- Affection Loneliness
Seen UCLA Index (2017)
E;g:;;mnla Eudaimonia Social Capital
UCLA Index (2017)

Fig. 4. The Transition of Happiness Index Indicator 2014 to 2017 Source:
Indonesia Statistics (2020)
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Fig. 5. Elaboration of the Happiness Index in 2017 Source: Indonesia Statistics (2020)

Mainstreaming the Policy

of Happiness in the Special Region

of Yogyakarta

The concept of happiness is essential in
policymaking. As a policymaker, the govern-
ment has to decide the best policy and guaran-
tee its implementation for society’s happiness.
In addition, the policymakers of the Special
Region of Yogyakarta (the Regional Secre-
tary, Assistant Regional Secretary, Bureau
Heads, Paniradya Pati (the policymakers of
the Special Region of Yogyakarta), the Head
of Regional Development Planning Agency,
Social Service Department, Regional and
Municipal Governments, and other regional
apparatuses) need to organize a panel to raise
the awareness of policymaking. Specifically,
the panel may organize a training or work-
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shop for the Policy and Planning Analysts,
conduct sustainable joint research regarding
happiness issues, planning happiness indica-
tors, and measuring happiness indicators in
the province, and monitor the internalization
of happiness in the documents of the develop-
ment plan. This emphasis is basically in line
with the sociological culture of the people of
Yogyakarta, which has a tendency to be high-
ly inclusive by prioritizing a sense of social
concern. This then contributes to the degree
of satisfaction not only in private property,
but also in collective progress and mutual
empowerment within the community. This
phenomenon also occurs in other developing
countries that have implemented subjective
welfare in policy formulation, namely in the
Philippines [35]. In practice, the Philippines



has succeeded in utilizing (in positive termi-
nology) public trust to provide life satisfac-
tion through the behavior of public institu-
tions such as the police, congress, judiciary,
service agencies, to the executive branch. This
behavior then produces welfare that is not
only material, but immaterial by accommo-
dating the interests and convenience of the
community. In addition, in another country,
namely Bhutan, the country has succeeded in
becoming a model as the happiest country in
the world which has implemented various as-
pects of happiness for its people [7].

The cultural and social capitals in the
province, such as cooperation and self-ac-
ceptance, are crucial for integrating the hap-
piness issue in developing the province and
the country. In addition, an understanding
of happiness issues in development, an inte-
gration between happiness and documents of
planning, such as RPJMD (Medium-Term
Development Plan), RAD (Regional Budget
Plan), or SDG (Sustainable Development
Goals), and dissemination regarding the
urgency of happiness issue for development
may assist the integration as well. Although
not all areas are suitable for this application,
the findings of Fabian et al explain that this
is a form of respect for policy subjects in the
policy planning process, where this pattern
results in an objective and impartial policy
planning process, encourages the value of
participation, and produces inclusive and
deliberative policies [7]. This is at the same
time an alternative way out in dealing with
claims of failure as an indicator of progress
and success which is only measured by gross
domestic product or GDP figures [50].

In conducting a study regarding happi-
ness in Yogyakarta, researchers may iden-
tify the happiness aspects that still need to
be integrated into the planning documents,
conducting studies at an official institution,
namely the Mental Development Bureau.
This identification concerns the characteris-
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tics and specificity of the province in welcom-
ing inclusivity, as well as conducting research
and outreach. In addition, stakeholders are
also strongly encouraged to disseminate the
results of Bappeda Yogyakarta research on
the content of the happiness index, upload
them on the institution’s social media, and
conduct a systematic literature review on the
characteristics of the province. This process
is important in relation to building the mind-
set of stakeholders in Yogyakarta which will
have an impact on policy makers to better ap-
preciate public aspirations and participation
in more inclusive and deliberative policies
[35]. This honor certainly exceeds the expec-
tations of economic and fiscal indicators that
are unable to overcome the problem of social
inequality in Yogyakarta.

In implementing the study, it is essential
to ensure that the policymakers, technical
executives, and other parties understand the
concept of subjective well-being and have a
similar perception of the topic. In addition, the
dissemination of the materials must be com-
prehensive, and variables used to assess the
subjective well-being must at least comprise
the aspects of socio-cultural, economics, facili-
ties and infrastructures. The variables must be
classified into several aspects to simplify the
identification of problems and solutions.

Subjective Well-Being in the Special

Region of Yogyakarta:

Empirical Review

In the context of social policy, happiness is
an integral part of subjective well-being [49].
In many countries, the concept is significant
in formulating a policy. However, only a few
regions in Indonesia, including the Special Re-
gion of Yogyakarta, apply the concept in poli-
cymaking. In 2021, using the satisfaction and
happiness index in Yogyakarta’s policymaking
positively affected the province’s education,
employment, and income. This province has
a high life expectancy with an increased hap-
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piness and satisfaction index in these three as-
pects. Lawrence et al stated that happiness and
high socioeconomic status contribute to high
life expectancy [18]. Yogyakarta is one of the
provinces in Indonesia with an increased life
expectancy. Explicitly, society lives with the
government’s regulation with various policies
and programs regarding education, employ-
ment, and income. Presumably, when soci-
ety is unsatisfied and unhappy with the three
models, the happiness index or subjective well-
being will not achieve a positive value.

Fig. 6 shows that on a national scale, out
of 38 provinces in Indonesia, Yogyakarta’s
happiness index or subjective well-being on
education implementation is in the seventh
place. The index goes into the first quad-
rant or the highest 25% of provinces with
life satisfaction in education. Yogyakarta is
well-known as a student city. Several sup-
porting aspects comprise the level of learn-
ing convenience for students from other ar-
eas, the number of universities and scholars,
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cultural sites and history, and locals” hospi-
tability. In addition, the safety level of Yo-
gyakarta during daytime learning activity
reached a score of 80.84, with a low level of
crime setting at a score of 30.34 [28].

As an indicator of well-being, education
is a significant component in Yogyakarta.
Seligman stated that education is one of the
foundations for achieving PERMA (Posi-
tive Emotion, Engagement, Relationships,
Meaning, and Accomplishment) [43]. In
addition, Goodman affirmed this statement
by proving that the complex elements and
subjective well-being data are relevant to
Seligman’s hypothesis [9]. The education
component covers the Human Development
Index, supporting foundations for students
in Yogyakarta regarding positive emotions,
attachment, and learning output, and how
the government create a conducive environ-
ment for education access in the province.

Fig. 7 demonstrates that on a national
scale, out of 38 provinces in Indonesia, Yog-
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Fig. 6. Indonesia’s Happiness Index Rating (Per-Province) on Education in 2021 Source:
Indonesia Statistics (2022)
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Fig. 7. Indonesia’s Happiness Index Rating (Per-Province) on Employment in 2021 Source:
Indonesia Statistics (2022)

yakarta’s happiness index on employment is
in the sixteenth place. The index goes into
the second quadrant. Known as one of the
cities with desirable tourism destinations
after Bali and Raja Ampat, Yogyakarta’s
tourism has significantly decreased after
2020 due to the pandemic [39]. The decrease
in satisfaction rate in positive employment
occurred since many people depended on
tourism sector jobs, such as transportation,
tourism service, tourism products, culinary,
home business, medium and large-scale
industries, and formal occupation. Conse-
quently, people strived to engage in many
new jobs. According to VOA, in 2021, the
pandemic affected 30000 tourism work-
ers, 600 formal workers, 1200 travel agent
workers, and 2600 tourism transport driv-
ers and crews in Yogyakarta. In addition,
tourism workers are vulnerable due to low
and informal protection.

The studies on the correlation between
employment and subjective well-being con-

ducted in Asia resemble those conducted
in Europe. In China, informal workers have
lower subjective well-being than formal
workers [10]. Huang et al reported that the
other factors contributing to the low level of
subjective well-being are the vulnerability of
informal jobs, economic conditions (income
and working hours), human capital, social
capital (perceptions of social justice and
community attachment), and urban envi-
ronment [10]. Correspondingly, a study by
Karabchuk and Soboleva on 27 European
countries showed that informal jobs nega-
tively affected the workers’ subjective well-
being [17]. Moreover, the study reported
that the relatively strict EPL (Employment
Protection Legislation) had caused dissat-
isfaction among the informal workers. Both
studies by Huang et al, and Karabchuk and
Soboleva support the phenomenon of work
vulnerability and harmful regulation in Yo-
gyakarta and how they affect the informal
worker’s subjective well-being [10; 17].
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Fig. 8. Indonesia’s Happiness Index Rating (Per-Province) on Income/Salary in 2021 Source:
Indonesia Statistics (2022)

Occupation highly correlates with soci-
ety’s income. However, in Yogyakarta, low
income does not necessarily result in an un-
satisfied and unhappy society. Fig. 8 shows
that Yogyakarta citizens are satisfied and
happy with their income. On a national scale,
out of 38 provinces in Indonesia, Yogyakar-
ta’s happiness index on income is in the ninth
place and goes into the first quadrant. Yog-
yakarta’s living standard is lower than other
provinces despite the decrease in employ-
ment during the pandemic. In addition, the
social and cultural capitals of its citizens are
secure. With the traditional principle of “nri-
mo” (accepting reality as it is), the citizens do
not impose materialistic urges on themselves.

Income affects society’s subjective well-
being. However, income rate does not di-
rectly proportional to subjective well-being.
Studies by Yu and Chen, and Reyes-Garcia
et al reported contradictions in the economic
paradigm, which considers that the economic
rate determines society’s quality of life [38;
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52]. Yu and Chen found that subjective well-
being will positively associate with income
insofar as the social quality of the citizens is
high enough to suppress negative emotions
[52]. In addition, Reyes-Garcia et al reported
that the subjective well-being rate of rural
society with relatively low income is similar
to the one with absolute income in a country
with a well-established economy [38]. They
also stated that social comparison affects the
subjective well-being rate in rural societies
with relatively low incomes.

Conclusions

Eventually, beyond GDP proves that the
GDP factor is only partially credible in mea-
suring society’s well-being and this shows
weakness through claims of failure in the
context of fulfilling policy aspirations (this is
especially in the process of accommodating
public interests and participation). This con-
dition is no exception in Yogyakarta Prov-
ince with different values from several other



provinces in Indonesia. This fact generates
several assumptions. The first assumption
is that the economic indicator has limited
reach in representing well-being. Second,
greater attention to social aspects in devel-
opment occurs. Third, the happiness index
represents the need for a progressive society
indicator. People have various ways of inter-
preting happiness. They do not stick to spe-
cific conditions regardless of their Material
possessions of GDP. The indicators used by
each tribe, race, religion, and group in inter-
preting happiness are heterogeneous.

In conclusion, based on the variations of
happiness meaning and theories, the mea-
surement of happiness has three characteris-
tics: objective, subjective, and psychological.
The objective nature of happiness may refer
to the objective list theory [37]. Meanwhile,
Sen’s most famous measurement is the ca-
pability approach [44]. In addition, subjec-
tive measurement is developed through a
subjective assessment approach regarding
the experienced situation, while psychologi-
cal measurement adopts the theory-based
approach regarding happiness pioneered

Ipuxnaonvie uccredosanus u npaxmuxa

by Carol Ryff. The theory proposes three
domains in measuring happiness: personal
growth, life span development perspective,
and positive mental health. In other practice,
Martin Seligman developed the concept of
Positive Psychology.

Furthermore, based on SPTK (Happi-
ness Level Measurement Survey) data in
2014 and 2017 regarding the role of domain
satisfaction in predicting happiness in In-
donesia, the variables negatively affecting
happiness are men, age, singlehood, low level
of education, rural living, and low family
income. On the contrary, the variables posi-
tively affecting happiness are women, high
level of education, urban living, high family
income, social relations, and satisfaction do-
mains. In conducting studies regarding hap-
piness in the Special Region of Yogyakarta,
it is vital to identify aspects that still need to
be integrated with the planning documents.
Additionally, it is essential to conduct stud-
ies regarding the province’s specialty on
happiness, e.g., the studies of the Mental De-
velopment Bureau of the Special Region of
Yogyakarta in welcoming inclusiveness.
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