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YCJIOBHUA KOHCTPYKTUBHOI'O PASPEIIIEHU A
KOH®JJIMKTOB MEXAY YYUTEJ/JIEM 1 YYEHUKOM

C. A. CiaenmoBa
BopoHe:KCcKknii 3KOHOMHUKO-IIPaBOBOM MHCTUTYT, I'. Bopone:x, Poccus

THE CONDITIONS OF CONSTRUCTIVE SALVATION OF TEACHER-PUPILS
CONFLICTS

S. A. Sleptsova
Voronezh Economic-Legal Institute, Voronezh, Russia

Summary. The author of the article gives a definition of the term conflict salvation and
discovers conditions of constructive salvation of teacher-pupil conflicts.
Keywords: conditions, a teacher, a pupil, conflict salvation.

B mocsieiHre roAbl OTHOIIEHUS MEXK/TY YUUTEIAMU U YYeHUKaMU CTaIu
3HAUUTEJIBHO CJI0JKHee U HanpsikeHHee (M. M. PribakoBa, 1. A. 3umusas, C. M.
NniocuzoBa). «KoHppoHTAIUA C AETbMU, YCIOBHUA KHU3HU KOTOPBIX CETOHS
HeJIb3sl Ha3BaTh OJIATONPHUSTHBIMHU, SIBJISETCA OOBIYHON COCTAaBHOM YACTBIO pe-
ammpHOCTU» (A. fI. AHnynio, A. Y. [IlunmsioB). O6 3TOM CBUAETETHLCTBYIOT MHO-
TOYHMCJIEHHbIE MyOJNKAIlUA B IleYaTH Ha 3Ty TeMy, WH(GOpPMAaIUs Pa3THUYHBIX
CMMU. IToaTOMYy HOBBIIIIEHHBI UHTEPEC TICUX0JIOTOB, COIIUOJIOTOB, I1€/IarOTOB K
mpo0bJieMe KOHCTPYKTHBHOT'O pa3pelleHus] KOHQJIUKTOB B CHCTEME OTHOIIIEHUH
«yUUTEJIb-yUeHUK» COBEPIIIEHHO olpaBAaH. M Haile uccienoBaHue, HAIpaB-
JIeHHOe Ha udydyeHue (OPMHPOBAHUA TOTOBHOCTH CTapPIIEKJIACCHUKOB K IIpe-
O/IOJIEHUIO CHUTYyaIuil KOHQJIMKTHOTO OOIIEHWSA B CHCTeMEe OTHOIIEHWH «ydu-
TeJIb-YUeHUK», SABJIETCSA OJHOU U3 COCTABJIAIOIIUX MPOAYKTUBHOTO (KOHCTPYK-
THUBHOTO) pa3pelleHus 3TOH IIPO0JIeMBI.

OOmieHe — MHOTOCTOPOHHEE M MHOTO(YHKITHOHAILHOE SIBJIEHUE, KOTO-
poe BO MHOTOM OIIPEJIesISIeT U CaMO B3aMMOJIEMCTBHE MEXKAY YUIUTEIIEM U yUe-
HukoM. Kak mucan A. A. BomasneB, «cuTyarus, KOT/ia OJINH YeJIOBEK BO3JEUCT-
ByeT Ha JIPyroro, — 3TO CUTyaIlus B3aUMOJIEMCTBUs, a TO3TOMY 3(pdeKT Bo3/iel-
CTBHs, KaK IIPaBHWJIO, CBSI3aH C XapaKTEPOM COOTHOIIEHWH OCOOEHHOCTEH,
UMEIOIINXCA U Y OHOU, U Y BTOPOH JIMYHOCTHU (YIUTesISA U yueHuKa)». OTcoona
CHCTEMA OTHOIIEHUI «YUUTEb-YUYEHUK» B OOIIEM BHJIE XapaKTePU3YeTCs MPO-
TUBOPEUHBOCTHI0 — TAPMOHHYHOCTHIO, KOHMIUKTHOCTHI0O — OECKOHMIUKTHO-
CTBIO, IIPUHATHEM — HEIPUHATHEM, OTKPBHITOCThI0 — 3aKpbIToCcThIO (H. B. Ky3b-
MuHa, U. A. 3umHss, A. A. Pean, A. K. MapkoBa u zip.). XOTs YYUTEh B OCHOB-
HOM BCTYIIaeT C yJaIUMHCSA B JeJI0OBble, pabouue, opuIiiaaibHble OTHOIIEHHS,
BCET/ZIa UMEIOTCSI U CyTyDO JIMYHBIE OTHOIIIEHUsI, OCHOBAaHHbIE Ha YyBCTBE IPU-
BSI3aHHOCTH, CHMIIaTHH, 0JIaT0XKeIaTeTbHOCTH, UJIH JK€ HAIIPOTUB, — HA YyBCTBE
HEIPUA3ZHHU, XOJOJHOCTH, aHTUIIATHH [1, c. 35]. Takue JIMYHBIE OTHOIIIEHHUS BCE-
I/la MMPUCYTCTBYIOT BHYTPH J€JIOBBIX OTHOIIEHHMH, M yueOHas JIeATETbHOCTh He
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SABJISETCA UCKJIIOUEHHEM, UTO YaCTO OTpPa’kaeTcsl Ha B3AaMMOOTHOIIIEHUSIX B CHC-
TeMe «YJIUTEJIb-YUeHUK»; U MOPOU B KOH(PIUKT BOBJIEKAETCS BCA JIMYHOCTH [2,
c. 38]. Iloatromy mpobsiema pasperieHus KOHPIUKTOB MEX/IY YIUTETEM U yde-
HUKOM B Ipollecce yueOHOU JIesTeJIbHOCTU HUMeeT CBOI0 CIelu(UUecKyo Ha-
MPaBJIEHHOCTh U ocraeTrcsa akTyanabHoU (M. A. 3umuss, A. B. Jlobposuu, B. A.
Kan-Kanuk, C. B. baubsikuna, P. M. Ko6seB). C mespio 60siee riryboKoTo mpe/t-
CTaBJIEHUs] OCOOEHHOCTEH TOTOBHOCTH CTapPIIEKJIACCHUKOB K IIPEOOJIEHUIO
KOH(QJIMKTOB C YUUTEISIMU U BO3MOXKHOCTU ee (DOPMUPOBAHUA BO3HUKAET He-
00X0ZIUMOCTh B PACCMOTPEHUHU YCJIOBUIM KOHCTPYKTUBHOTO pPa3pelleHus CUTya-
UH KOHQPIUKTHOTO OOIIEHUs B CUCTEME OTHOIIEHUN «yUnTeIb-yUeHUK». BBU-
Iy TOTO, UTO MHOTHE aBTOPHI UCHOJIB3YIOT U JAPYrue MOHATHUSA, KOTOpble OTpa-
JKAIOT CrielUUKY U IMOJTHOTY IIpeKpalieHus KOH(PIUKTHBIX IeHcTBUH (Hampu-
Mep, B. B. Boiiko, A. I'. KoBajsieB — «3atyxanue», H. ®. ®enenxko, B. I1. I'aauir-
KUM — «mpeoxposienue», JI. fI. ['odaman — «ymaxkuBanue», A. B. JloOpoBuu —
«yTalleHue»), TakKe BO3HUKAET HeOOXOAMMOCTh YTOUHEHUS CaMOTO MOHATHUSA
«paspelnieHre KOHPIUKTa».

Pazpenienue koHQIUKTa — 9TO COBMECTHAsA JAEATEIbHOCTh €r0 yYacTHU-
KOB, HaIlpaBJIeHHas Ha IpeKpallleHne ITPOTUBOJEUCTBUS U pelleHue MpobJie-
MBI, KOTOpas MpHUBeJia K CTOJIKHOBEHUIO. Pa3zpeliieHre KOHQIUKTA MIpeAIosara-
eT aKTUBHOCTh 00enX CTOPOH IO IIpeoOpa30BaHMIO, MO YCTPAHEHUIO MPUYUH
KoHHKTA [ 3, ¢. 413].

Paszperienne kOH(IUKTA — Kak pe3yJsbTaT IOBBINIEHUA NpodeccroHa-
JIN3Ma, AKTHUBU3AIUU COOCTBEHHOU MBICJIUTEIPHON JIESITETLHOCTH YUHUTEJA,
OCO3HAHHE PEeUTHbHBIX TPUYUH KOHQIMKTHBIX CUTYaIlUH ¢ yJaIuMucs [4, c. 116].

Paszpemuts — uccsenys, HAUTU IPAaBUJIbHBIN OTBET; HAM/Is pellleHre Yero-
HUOY/b, YCTPAHUTD, Pa3bACHUTD, PACCYAUTH (pa3pemnTh KOHPIUKT) [5, c. 850].

Otcroa TIOHATHE «pa3pellleHne KOH(IUKTa» B Halllell MHTepIpeTanuu
MIpeAIoaraeT aKTUBHYIO JeATeJIbHOCTh CTapIIeKIaCCHUKA, HAIPABJIEHHYI0 Ha
NpekpalieHue KOHGJIUKTHBIX JIENCTBUU, OCO3HAHUE IPUYUHBI U IIPEKpallleHre
po06JIEMBI, KOTOpasi MPUBeJsIa K CTOJIKHOBEHHIO C I1€/IarOTOM.

Paspemenne koHGIMKTAa IPUBOJUT K pa3psAAKe, ClIaAy HAIPAKEHHOCTH,
MepEeKJIIOUEHNI0 BHUMAHUSA Ha CBOM 00S3aHHOCTU U JIej1a; MOBBIIIEHUI0 aKTUB-
HOCTH CTapIIEeKIACCHUKOB B YU4EOHOU JIeATEIbHOCTH, B pPe3yJIbTaTe Yero Impouc-
XOZUT BOCCTAHOBJIEHHE JIyIIIEBHOTO PAaBHOBECHSI, YIVIyOJIeHUE TIOHNMAHUS JKU3-
HEHHBIX CUTyalluli, BOBHUKHOBEHHE HOBOTO I[€HHOCTHOTO CO3HAHMS CTapIINX
IIKOJIbHUKOB; ydallliecs: CTPEeMATCS COXPAHUTh €JUHCTBO B CHCTEMe OTHOIIIe-
HUHN «y4uTeIb-yueHUK». Takum o0pa3oM, 3HaHHUE IPUPOJIbI KOHPIUKTA U yMe-
Jioe TIpeojiojieHNe ero Ha MpaKTHKe UMeeT OTPOMHOe 3HaueHUe Kak JJifd OT-
ZeJIbHOW JIMYHOCTH, TaK U JIJISI CUCTEMBI «YUUTEb-YUYEHUK» B IIpoliecce yued-
HOU JIEATETLHOCTH [1, ¢. 30]. AHAIIN3 IICHXOJIOTO-II€arOTHIECKON JIUTEPATYPhI
(O. B. T'aimycroBa, A. b. Jlo6poBuu, M. M. PribakoBa, K. C. Jlucenxwuii, 1. T.
Arasui, JI. M. Jlommxapus, E. 1. KokkoHeH U Jip.) TTO3BOJIMJI BBIZIEJIUTDH CJIe-
AyIoIIe YCJIOBUsA, IIPU KOTOPBIX paspelleHne KOHQINKTOB UMeEET KOHCTPYK-
TUBHBIN (IIPOAYKTUBHBIN) XapakTep: MpeKpaleHre KOH(JIUKTHOTO B3anMMO-
JeUCTBUS; TTOUCK OOIMX MM OJIMBKUX II0 COJIEPKAHUI0 TOUEK COTTPUKOCHOBE-
HUSA B IeJIIX U UHTepecax; U3MeHeHHe SMOIIMOHAJILHOTO OTHOIIIEHUS K IIPOTHU-
BOOOPCTBYIOIIEN CTOPOHE; OOBEKTUBHOE 00CY:KAeHNe MPO0IeMbl; BEIOOpP ONTH-
MaJIbHOUM CTpaTerum paspelleHus KOHQIUKTHOU cutyauuu. Paccmorpum stH
yCJIOBUSA IOZIpOOHEE.

IIpekpaiienre KOHGMJIMKTHOTO B3aUMOJIEHCTBUsA O3HAYaeT, YTO B XOJ/e
ob1eHus (B mpoliecce yUeOHOMH JesITeIbHOCTH) JIOJKHO OBITh U3MEHEHO IT0Be-
neHne 00enx CTOPOH WJIU OTHOU U3 HUX. VI3BeCTHO, UTO 5TO YCJIOBUE BHITIOJIHU-
MO NIPU HAJWYUU OIpeJIeJIEHHOTO Habopa JUYHOCTHBIX XapPAKTEPUCTHUK KOH-
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(bUKTYIOIUX B AUajle «YIUTEIb-yUeHHK». B camom 0011ieM Buje Habop JInud-
HOCTHBIX XapaKTEPHUCTUK IIPEACTABJsAETCS KaK HHTErpamus COI[HAJIbHOTO U
OHOJIOTUYECKOTO: BO3PACTHBIE U IT0JIOBbIE 0COOEHHOCTH, TUIl HEPBHOI CHCTEMBI
(TemmepaMeHT), BOJIEBbIE KauyecTBAa, KOMMYHHKAaTHUBHBbIE YMEHUS W HaBBIKU,
YPOBE€Hb KOHQJIMKTOJIOTUUYECKOM TPAMOTHOCTH, 3SMOIMOHAJIBLHOCTh, AKTHUB-
HOCTbh, MoTUBaronHas cepa (JI. /1. Crosnsipenko, A. A. Pean, JI. M. ®puamaH,
U. 10. Kynaruna). ITpekpareHre KOHGIUKTHOTO B3aUMOJIEHCTBHSA TaKyKe BO3-
MOJKHO TPU OCO3HAHWHU (MMPU3HAHUHM) OOEMMH CTOPOHAMH CYIIECTBOBAHHU
KOHGJINKTA; IIPY MIPaBUJIBHOU OIlEHKE, aHaJIn3e KOH(MINKTHON CUTYaIUH; IIPO-
THO3UPOBAHUM ee JabHeUIIero pa3BuTusa. OCHOBHOMU I1€JIbIO IICUXO0JIOTUYECKO-
ro aHaJIN3a CUTyalluU SIBJISAETCSA CO3aHUE JOCTATOYHOU MH(MOPMAIIMOHHOU OC-
HOBBI JIJIsl IPUHSTHUSA OCHOBHOTO PeIlleHHs] BO3HUKIIEH cuTyanuu. B atom ciry-
Yyae HPOTHO3UPOBaHUE obOecrieunBaeT 3abJiaroBpeMeHHOe OOHapyKeHHE Tex
MIPOTHUBOPEUYNH B3aUMOIEUCTBUA YUUTENIS U yUEHHKa, KOTOPhIe B Oy/IyIlieM MO-
TyT CTaTh OCHOBOU ITPOAOJIKeHUsA KoHpuKkTa. OTCI0/1a CIeAyeT, YTO MIPOTHO3U-
pOBaHHE B OTHOIIIEHWHU ITPOOJIEMHOM CHUTYaIlUH CIIOCOOCTBYET ITOZIABJIEHUIO €€
pasBuTus. TakuM 00pas3oM, y4eT JIMYHOCTHBIX XapaKTEPUCTHK KOHQJIUKTYIO-
X CTOPOH, MMPOTHO3UPOBAHHE PAa3BUTHS KOH(QJIMKTA, OIlEHKA M aHAJIU3 CHU-
Tyallii CIIOCOOCTBYIOT IIPOJIyKTHBHOMY Pa3pelIeHHI0 KOHQIUKTHON CUTyaIluu
MEXK/Ly YIUTEJIEM U YUYEHUKOM.

[Touck obmux MM OJIU3KUX 10 COAEPKAHUIO TOUEK COITPUKOCHOBEHUS B
IeJIAX U MHTEPecax YUYUTE sl U yYeHUKa SBJISIETCS MPOIECCOM JBYCTOPOHHUM U
MIPeIIoJaraeT aHaIu3 KaXkKJ0l CTOPOHOM He TOJIBKO CBOMX IeJIel U MHTEPECOB,
HO TaK’Ke W IeJIeH M MHTEPECOB JPYrol CTOPOHBI. [IprMepoM 3TOTo YCJI0BUSA B
HAIlleM CJTyJdae MOKET CIIY»KUTh MEPUO/T ITOATOTOBKU YUAIIUXCSA CTAPIIUX KJlac-
COB K BBIMYCKHBIM 3K3aMe€HaM — TOUYKOU COIPUKOCHOBEHUS MOMKET OBITh pe-
3yJIbTAT MOATOTOBKH yUJaIlerocs, T. €. 3aHHTEPECOBAHHOCTh 00ENX CTOPOH B TO-
JIOKUTEJILHOM pe3yJsIbTaTe. 37eCh, ¢ OJTHOH CTOPOHBI YUUTEJh, JKEJIAIOIIUH I10-
JIVIYUTH BBICOKHI IPOIEHT KauecTBa 3HAHUM yUYEeHUKa, KOTOPBIN SIBJISAETCA I10-
KasaTeJieM ero ycCHelrHoH paboThl ¢ 3TUM YUYEHHKOM, C JIDYTOM CTOPOHBI yda-
IUHCs, HAlleJIEHHBIM Ha BBICOKYIO OIIEHKY WJIM SK3aMeHaI[MOHHBIN Oas1, obec-
MEYNBAIOIIUIN eMy JaJTbHENIIYIO yuely mocye IMIKoIbl. Takum 06pa3oM, B 3TOM
cydae JUisl pa3penieHus KOH(MINKTHOU CHUTyallid BO3HHKAET HeOOXOIHMMOCTh
COCPEIOTOUEHHUS He Ha INYHOCTAX (YUUTEIb-YUEHUK), a Ha HHTEPecax U MeJsX.

V3MeHeHHe 3MOIIMOHAILHOTO OTHOIIEHUS K IIPOTHBOOOPCTBYIOIIEH CTO-
pOHE O3HAYaeT JIeSITeIbHOCTh CTOPOH B HAIPaBJIEHUHM CMATYEHHS HETaTHBHOTO
OTHOIIIEHHsA APYT K APYTY, T. €. IEPEBOJi OTHOIIEHUH B CHCTEME «YUUTEJb-
VYEeHUK» Ha YPOBEHb B3aMMOIIPHUEMJIEMBIX JJIsi 00E€UX CTOPOH, MEpPEKTI0UeHue
BHUMaHUsA ¢ apPeKTHBHO-HANPSIKEHHBIX OTHOIIIEHUH B cdepy JAeTOBBIX OTHO-
IIeHUH yueOHOI paboThl. OIBIT COBMECTHOU JIEATETHHOCTH BO UM JIOCTHKEHHUS
ob1rient 1eyiu cOKaeT OOIIAIONINXCsl, TIO3BOJISET OTKPHIBATh HOBBIE, JOTIOJTHU-
TeJIbHbIE CIIOCOOBI ITPEOIOJIEHUsT TPYAHOCTEN W HEMPHUSATHOCTEN, CBI3aHHBIX C
paspeliieHreM KOHQPIUKTOB [2, c. 36]. Cpeau mprueMOB YMeHbBIIIEHUsI HEraTHB-
HBIX BMOITUH MPOTUBOIIOJIOXKHOU CTOPOHBI TaKKe BBIZIEJISIIOT TaKHe, KaK IT0JI0-
JKUTEJIbHAsI OI[eHKAa HEKOTOPHIX JIEMCTBUH B3aMMO/IEHCTBYIOIINX, TOTOBHOCTD H/I-
TH Ha COJIMIKEHHE ITO3UIUH, oOpalleHue K TPEThel CTOPOHEe, KPUTHYHOE OTHO-
IIeHne K caMoMy cebe, ypaBHOBEIIIEHHOE COOCTBEHHOE TIOBEIEHUE U JIP.

O6bexTUBHOE 00OCyK/IeHNe MPOo0JIeMbl IIpeIioiaraeT yMeHUe BhIJEIUTh
IJIaBHBbIE CTOPOHBI BO3HHUKIIETO IIPOTUBOPEUHs W OTKA3 OT OTCTAHMBAHHS WC-
KJIIOUHTEIbHO CBOMX HHTEPECOB U Iiesiel. [loHnMaHue mpo0bsieMbl, CTaBIIe oc-
HOBOH KOH(QJIMKTA, UTPAeT Ba’KHYIO POJIb B €ro paspelreHuu [6, c. 192]. Oco-
6eHHO 3 (EKTUBHO 3TO YCJIOBUE IPU TMPUIJIANIEHUU <«TPETheH CTOPOHBI» —
TICHXO0JIOTa, KOTOPBIA CMOKET TPAMOTHO MPOBECTH IICHUXOJIOTUUECKHU aHAIN3
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KOH(DJIMKTHOU CUTyaIlMU U ITIOMOXKET yJYaCTHUKAM HaWTH He TOJBKO BapHUAHTHI

paspelnieHusi, HO U BO3MOXKHbBIE IYTH MHPEAYNPEXKAEHUS U IOTallleHus KOH-

(ruxTa. OCHOBHBIE CTOPOHBI, KOTOPbIE PACCMATPUBAIOTCS YYaCTHUKAMH — 3TO:
1) UTO IPEAIIECTBOBAIO BOSHUKHOBEHUIO KOH(INKTA (MECTO BOSHUKHOBE-

HUS, JIESITETbHOCTDh YYaCTHUKOB);

2) Kakue BO3PACTHble U WUHAUBUAYyATIbHBbIE 0COOEHHOCTH YYaCTHUKOB IIPO-

SIBUWINCH B UX ITIOBEIEHUH, CUTYalll 1, TIOCTYIIKE;

3) CcUTyaIus C MO3UIUH YIUTEIIS U YIEHHUKA;
4) JUYHOCTHBIE MMO3UIINU YIUTEJIS U YUEHUKA;
5) cojzep:kanre KOHGIIMKTA (KOHGIIUKT IeATETbHOCTH, MIOBEIEHUS WU OT-

HOIIIEHHH );

6) BapuUaHTBHI TOTAIIEeHUs, IPEeAYNpPEXKAEHUs U pa3pelleHus CHUTyalluu,

KOPPEKTHUPOBKA IMOBE/IEHUS CTOPOH;

7) TEepPCIEKTUBBI JaIbHENUIIIETO B3aUMOEHCTBUA.

AXIeHTUpPOBaHNE BHUMAHUS Ha BTOPOCTENIEHHBIX BOIIPOCax, 3a00Ta TOJIb-
KO O CBOUX MHTEpPEeCcax CHIKAIOT IIAHChl KOHCTPYKTHUBHOTO PENIeHUs TPOOIEMBI.

OmHUM U3 JIy4dIIUX CIIocoO0B paspenieHus KOHQJIMKTHOH CUTyallid B
CHUCTEME OTHOIIEHUU «yUUTEIb-yUeHUK» SIBJISIETCS BHIOOP ONTUMAIBLHOU CTpa-
TErUU TIOBeZleHus (YCJIOBHE OINTUMAJIBHOTO BBIOOpA CTpaTerudl paspelieHus
koHQUKTHOU cutyanuu). K Hanbosee s3pPeKTUBHBIM CTpATETUAM OTHOCATCS
KOMITPOMHCC B COTPyAHUYECTBO. KOMIIpOMICC COCTOUT B JKe€JIaHUU 00eHnX CTO-
POH 3aBePIIUTH KOHGJIMKT YaCTHYHBIMH ycTynkaMu. OH XapaKTepHu3yeTcsl ro-
TOBHOCTBIO NIPU3HATH IIPETEH3UH JIPYTOH CTOPOHBI YaCTUUYHO 0OOCHOBAHHBIMU,
TOTOBHOCTBIO IPOCTHUTH. JIJIA €ro JOCTHKEHHsS MOKHO NPUMEHUTH TEXHHUKY
«OTKPBITOTO pa3roBOpa», KOTOpas 3aK/JII0YaeTcs B: 1) 0O0OCHOBAHHOM 3asiBjie-
HHH, YTO KOH(MJIUKT HEBBITO/IEH 000UM CTOPOHAM; 2) MPEAJIOKEHNH 3aKOHUYUTh
KOHGJIMKTOBATh; 3) MPU3HAHUHM CBOUX OIMUOOK; 4) 0e3 HeraTUBHBIX DMOIMU
00CyIUTH B3aUMHBIE YCTYIIKH U IIPU HEOOXOIMTMOCTH OTKOPPEKTUPOBATH HX.

CoTpy/IHUY€eCTBO IIpeAIoIaraeT HalrpaBJIeHHOCTh YIUTEIIS U YIeHHKa Ha
KOHCTPYKTHBHOE 00CYK7leHHe TPOOJIEMbI, PACCMOTPEHHE UX KaK COIO3HUKOB B
TOWCKE ONTUMAJIbHBIX peleHrnil. Criocod COTPYHUYECTBA B CUCTEME «YUUTEIb-
VUEHUK» 11eJ1ecC000pa3HO OCYIIECTBJIATh € WCHOJIb30BAHUEM HPeAJIOKEeHUN
B3aMMOBBITOJIHBIX BADUAHTOB U OOBEKTHUBHBIX KPUTEPUEB, a TaKKE C YIETOM
Ba)KHOCTH PeIIeHUs JJIs1 00eUX CTOPOH.

[Ipu mpuBeYeHUH TICUX0JIoTa («TPEThsi CTOPOHA») JIJIsI IIOMOIIUA B pa3-
pellleHuH KOH(MJIUKTHON CUTyaI[Ml MOKET ObITh HCIIOJIb30BaHA CTPATETHS «BbI-
UTPATh-BBIUTPATh», KOTOPASA MpeBpaIiaeT KOHQIUKTYIONINE CTOPOHBI B JIEJI0-
BBIX IAPTHEPOB U SABJISIETCS OJTHOBPEMEHHO W 3THYecKOH, u 3dhdexkTuBHOU. Co-
BMECTHO C IICUXOJIOTOM YYUTEJb U YIYEHUK MPOXOAT YeThIpe 3Tala HCII0JIb30-
BaHUS 3TOU crpareruu. Ha mepBoM 3Tame ycTaHaBIWBaeTCs, Kakas MOTpPeD-
HOCTh CTOUT 3a KeJIaHUSIMU CTOPOH; Ha BTOPOM — OTMpeZieJIEHHE BO3MOKHOCTU
KOMIIEHCAITUH PA3JIUUYNU YIaCTHUKOB B KAKOM-JIOO acleKTe; Ha TPEThEM JTalle
pa3pabaThIBalOTCA HOBBIE BapUAHTHI PEIIEeHHU, Hanbojee ycTpauBamwIue ode
CTOPOHBI; HA YETBEPTOM IIPHU YCJIOBUHU COTPYAHUYECTBA 0OEUX CTOPOH HAXOIUT-
cs coBMecTHoe perieHue mpobsemsl (X. Kopraenuyc, II1. ®aiip).

ITogBos wTOTU CKAa3aHHOMY, HEOOXOUMO OTMETHUTH, UTO KaXKIbIA KOH-
(bTUKT HOCUT HEMOBTOPUMBIN, UHAUBUAYAIHHBIN XapakTep. IloaTomy ompesne-
JIEHHE CYIIlecTBa KOH(MJIUKTA BAYKHO JIISI HAXOXKAEHUs CpeAcTB 3PPeKTUBHOTO
MOBeJIeHUs [2, ¢. 37], KOTOpBIE B II€JIOM U COCTABJISIIOT YCJIOBUS KOHCTPYKTUB-
HOTO paspelieHus KOHMJIUKTOB MeX/ly VIUTEIEM U YIeHHKOM, a €IUHCTBO U
OOIIIHOCTh MOTHUBOB U IieJIel B CHCTEME OTHOIIEHUH «yUUTEeIb-yUeHUK» CTaHO-
BSITCSI 3aJI0TOM COXPAHEHUSA U YTBEPIK/JIEHUS HOPM MOBEJIeHUST KOHCTPYKTUBHO-
r'0 B3aUMO/JEHCTBHUAA.

134



Bubiuorpaduuyeckuii CIUCOK

WmocuzoBa C. M. Yuurenp u yuyeHUK: IpoOJIEMbl B3aUMOOTHOIIEHUN. — AyMa-Ara:
Mekxkren, 1989.

ITortanuu I'. M., CaxapoB A. 1. KoHQaUKTBI: cymIHOCTH U Iipeonosienue. — M.: UIIK,
1990.

Annynos A. {., Hlununos A. Y. Koadaukronorus. — CI16.: [Tutep, 2008.

Pribakoa M. M. KoH(}IUKT U B3aUMOJIEHCTBHE B IEJAarOTHYeCKOM Imporecce. — M.:
IIpocsemienue, 1991.

O:zkeros C. 1. CioBapsb pycckoro s3bika. — M.: OHUKC, 2005.

T'asmycroBa O. B. Kondukrosnorus: B Bopocax u otBerax. — M.: ITpocmext, 2008.

Bibliography

Ilyusizova S. M. Teacher and student: the problem of relations. — Alma-Ata: Mektep,
19809.

Potanin G. M., Sakharov A. I. Conflicts: the nature and the overcoming. — M.: IPC, 1990.
Ancupovs A. Ya., Shipilov A. I. Conflict. — Spb.: Peter, 2008.

Rybakova M. M. Conflict and cooperation in the educational process. — M.: Education,
1901.

Ozhegov S. I. Dictionary of Russian language. — M.: Onyx, 2005.

Galustova O. V. Conflict: questions and answers. — Moscow: Prospect, 2008.

135



