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PREFACE

«English for Communication and Social Work» is a textbook written for
students of the Department of Social Communication. It aims to help students
develop their professional and communication skills.

This textbook is based on the English for Specific Purposes approach.
This approach encourages students to use English as a tool to gain knowledge
about their profession. It helps them become aware of the most widely used
and up-to-date strategies and tactics in their field.

The textbook consists of four units covering the following topics:
“Introduction to Communication”, “Social Communication”, “Social Work”
and “Social Work Practice and Communication”. All topics correspond to the
curriculum and training plans for this profile in accordance with the Federal
State Educational Standard.

The units are mainly of the same structure that facilitates the process of
teaching and learning and are supplied with lists of key vocabulary terms, basic
and supplementary texts for reading and vocabulary exercises. The exercises are
based on communicative activities that help students improve their speaking
skills and achieve a high level of practical proficiency in a foreign language.

This textbook contains appendices: background information, verification
tests, and recommendations for writing essays, annotations, and tips for
preparing presentations.

«AHenuiicKULl 015 KOMMYHUKAUUU U COUUATIbHOLE pabombly — Mo yueo-
Hoe nocobue, HanucanHoe 01 cmydenmos gaxynvmema “CoyuuanvHas Kom-
mynukayus”. OHO NPUZBAHO NOMOUL CHNYOEHMAM PA36UMs 60U NPogdeccuo-
HanbHble U KOMMYHUKAMUBHbLE HABbiKU. JlanHoe yuebHOoe nocobue 0CHOBAHO
Ha no0xo0e «AHeUTICKULL 0718 cneyuanvHbix yenetl». Taxoti nooxoo no3zsonsgem
CMY0eHMmo6 UCNOb306aMb AHIUUCKUTL A3bIK KAK UHCMPYMEH 071 NoJyde-
HUS 3HAHUTL 0 c60eli npodeccuu. Mo nomozaem Um 03HAKOMUMbCA ¢ Haubosee
WUPOKO UCNOb3YeMbIMU U COBPEMEHHBIMU CIPAMeeUsMU U MAKMUKAMU 6
ceoeii obnacmu.

Yuebnux cocmoum u3 4 pa3oenos, 0X6amvl6arULUX CIe0yIOUsUe HeMbL:
«Bsedenue 8 kommyHukauuo», «CouuanvHas KommyHukauus», «CoyuanvHas
paboma» u «IIpaxmuxa couuanvHoti pabomvl U KOMMYHUKAUUA». Bce membi
coomeemcmeyom y4uebHoll npozpamme u yueOHbIM NIAHAM N0 OGHHOMY Npo-
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pumio 6 coomeemcmeuu ¢ PI'OC. Pasdenvt umerom o0UHAKOBY0 CMPYKMypy,
4mo obnezuaem npouecc NPeno0asaHuss u 00yueHuss, U cHAONHeHbl CHUCKAMU
K/IOUeBbLX C/108, OCHOBHBIMU U OONOTHUMENIbHbIMU MeKCMamu 07isT YMeHUST U
JIEKCUHECKUMU YNPAaXCHEHUAMU. YNparcHeHUs 0CHO8AHbL HA KOMMYHUKAMUB-
HbIX 300aHUSX, KOMOPble NOMO2AOM CMY0eHmMam Yy 4yuiums HA6bIKY YCIMHOT
peuu u 0ocmuUb BbICOK020 YPOBHS NPAKIMUUECK020 871A0eHUS UHOCPAHHBIM
A301KOM. B amom yuebHuxe ecmv npunoieHus: cnpasouHas uHPopmauus,
pexomeHOAyUY NO HANUCAHUI Icce, AHHOMAUUU, COBeMbl NO N0020MO8Ke npe-
3eHmayuil.



UNIT 1. Introduction to Communication

Pre-reading activity
= Before reading the text think over and answer the following questions:
1. Is it possible to communicate without speech, to your mind?
2. Do you know anything about ancient origins of communication?
3. Do you know anything from the history of communication?

= Read and translate the quotations below and comment on it:
“The most important thing in communication is hearing what isn’t said”
(Peter Drucker).

Text 1. The nature of Communication

What is Communication?

Communication is defined as the process of passing information
and understanding from one person to another.

Communication is as old as human civilization. Even before language
developed, humans communicated with each other using sounds, signals, and
gestures. It is communication that has transformed humanity into the most
prosperous and rationally developed group on the planet.

The word communication is derived from the Latin word ‘communicare’
that means, “to make common to many, share”.

Although the term “communication” did not exist in ancient times as a
professional activity, from a prehistoric perspective, it can be understood as an
active regulator of social processes and relationships, as well as political and
economic processes and relations in society.



UNIT 1. Introduction to Communication

The subject of communication has concerned scholars since ancient
times. Much emphasis is paid on the old conventional method of establishing
communication.

For example, the concept of communication in ancient Rome, as well as in
Ancient Greece, did not refer to transfer, transmission, interaction or dialogue
but to the fulfillment of specific social functions

The Ancient Greek scientists considered the art of a dialog from
the viewpoint of dialectical discussion and sophistical argument.

The main areas where communication tools were used in Rome were civil
law and politics.

Recent research on communication is based on the idea that
communication is a process of exchange and transmission. However, there are
different perspectives on what communication is.

Modern scientists abroad define communication as any process in
which people share information, ideas, and emotions to create meaning, build
relationships, and develop understanding. They believe that communication
involves more than just spoken and written words; it also includes body
language, personal style, and the environment we are in.

In Russian science, communication is often understood as real interaction
with all forms of manifestation, mainly in the process of joint activity. It is seen
as a product of this activity.

Communication is: 1) the activity or process of sharing or exchanging
ideas, feelings, information, or experiences between two or more people; 2) an
act or instance of transmission; 3) information communicated by certain
means.

Therefore, there is no single definition of communication accepted
by researchers. Psychologists, sociologists, physicians, philosophers, and
communication experts define communication from a variety of perspectives.

However, the social importance of communication for society in general
and for individuals in particular cannot be overstated.

(Adopted by pumble.com>blog/history-of-communication/).




UNIT 1. Introduction to Communication

Active Vocabulary

. accept (V.) — MpUHUMATD, IPU3HABATD;

. application — nmpumeHeHMe, UCTIONb30BAHIIE;

. concern (v.) — 6eCIIOKOUTB;

. consider (v.) — paccMOTpeTb, CUUTATb;

. communication (n.) — ob1jeHne, KOMMYHUKALIVS;

. conventional (adj.) — TpaguIVOHHBIN, CTaHJAPTHBII;
. define (v.) — ompenensTp;

. derive (v.) — mpoucxXonuTH;

. emphasis (n.) — oco6oe BHUMaHUe, 3HAYEHNE;

. exist (v.) — cyIecTBOBaTb;

. fulfillment (n.) — BbIONTHEH1E;

. humanity (n.) — genoBedecTBo;

. include v.) — Bx/IOYaTB;

. individual (n.) — nuYHOCTH, MHAUBUL;

. interaction (n.) — B3auMOJENICTBIUE;

. manifestation (n.) — nposiBeHMe, [eMOHCTPALVS;
. overstate (V.) — mepeorjeH1BaTh;

. perspective (n.) — TO4Ka 3peHNs, HEPCIIEKTUBA;

. physician (n.) — TepamnesT, JOKTOp;

. prosperous (adj.) — mporBeTaouuii, 671aTONOTyYHBII;
. researcher (n.) — mccnenoBarenb, y4eHbII;

. transform (v.) — mpeBpaTUTh, TPAHCPOPMUPOBATD;
. variety (n.) — pasHoo6pase.

O 00 N O\ Ul b WD
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Reading comprehension

Exercises

1. Give English equivalents of the following:

CaMBIll MPOIBETAOINI, IPOVCXOANUT OT JIATMHCKOTO CI0BA, COLIMaNbHBIE
IpPOLeCCHl M B3aMIMOOTHOIIEHNA, YAeNAeTCs 60NblIoe BHYMAaHNe, TIOHATIE
KOMMYHUKAI[UY, BBIIIOTTHEHVE OIIpeie/IeHHBIX COLMa/NbHBIX (PYHKINI, IPO-
necc obMeHa u mepenaqn, Bce GOPMbI IPOSIBIEHMSI, TPOLECC COBMECTHOI
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[esITeIbHOCTY, OCHOBAHBI Ha MOHATUM KOMMYHMKALUY, C Pa3INIHbIX TOYEK
3peHsi, COLaIbHas 3HAYMMOCTb IS 00IecTBa.

2. Give Russian equivalents of the following:

the most prosperous, social processes and relationships, much emphasis is
placed on, the concept of communication, the fulfillment of specific social
functions, a process of exchange and transmission, all forms of manifestation,
the process of joint activity, an act or instance of transmission, from a variety
of perspectives, social importance for society.

3. Fit the meaning and the word:

1) interaction a) special importance or significance

2) researcher b) achieving desired results or goals

3) emphasis ¢) communication or direct involvement with ...

4) individual d) think carefully about something

5) prosperous e) person who conducts scientific or academic studies
6) consider f) have objective reality or being

7) exist g) single human being as distinct from a group

8) define h) state the meaning of a word or phrase

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) contact, mankind, successful, viewpoint, performance, demonstration,
admit, investigator, specify, overvalue;

b) humanity, researcher, prosperous, define, overstate, manifestation,
communication, fulfillment, perspective, accept.

5. Match the words with the opposite meaning from a) to b):

a) unsuccessful, unique, modern, exclude, refuse, unimportance, maintain,
isolation, group, researcher;

b) ancient, include, prosperous, transform, conventional, ignoramus, accept,
individual, emphasis, interaction.

10
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6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. The word communication is derived from the Latin word ‘communicare’ that
means, “to make common to many, share”.

2. The term communication has existed since ancient times as a professional
activity, from a prehistoric point of view,

3. The subject of communication has concerned scholars since modern times.
4. The Ancient Greek scientists considered the art of a dialog from the viewpoint
of dialectical discussion and sophistical argument.

5. Recent trends in communication research are based on the notion of
communication as a process of exchange and transmission.

6. Communication is not the activity or process of sharing or exchanging ideas,
feelings, information, or experiences between two or more people.

7. There is a single definition of communication accepted by researchers.

8. Psychologists, sociologists, physicians, philosophers, and communication
experts define communication from a variety of perspective.

7. Fill in the gaps the following words from the box:

symbols, speech (2), information, connection inventions, creation

Human communication was initiated with the origin of
_____ approximately 100,000 BCE.[1] Symbols were developed about
30,000 years ago. The imperfection of allowed easier dissemination of
ideas and eventually resulted in the of new forms of communication. All
of those were based on the key concept of the symbol.

The oldest known created for communication were cave paintings,
a form of rock art, dating to the Upper Paleolithic age. The oldest known cave
painting is located within Chauvet Cave, dated to around 30,000 BCE.[2] These
paintings contained increasing amounts of. : people may have created the
first calendar as far back as 15,000 years ago. The between drawing and
writing is further shown by linguistics: in Ancient Egypt and Ancient Greece.

11
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8. Write an appropriate answer for each question based on the text:

1. How did humans communicate before A.
the development of language?

2. What is the meaning of the Latin word B.
“communicare”?

3. In what ways has communication acted C.
as a regulator of social, political, and
economic processes throughout history?

4. How was the concept of D.
communication understood differently in
ancient Rome and Ancient Greece?

5. What were the main applications of ~ E.
communication tools in ancient Rome?

6. How do modern communication F.
researchers and theorists define
communication?

7. What elements are included in the G.

process of communication according to
modern scientists?

8. How is communication understood H.
differently in Russian science compared
to other international perspectives?

9. Why is there no single definition of L
communication accepted by researchers?

10. What is the social importance J.
of communication for society and
individuals?

12



UNIT 1. Introduction to Communication

9. Write an appropriate question for each answer:

1.

A.. The word communication is derived
from the Latin word ‘communicare’
that means “to make common to many,
share”

B. The subject of communication has
concerned scholars since ancient times

C. The Ancient Greek

scientists considered the art of a
dialog from the viewpoint of
dialectical discussion and
sophistical argument.

D. Some communication theorists
and researchers view communication

differently.

E. Psychologists, sociologists, physicians,
philosophers, and communication
experts define communication from a
variety of perspectives.

10. Give a summary of your own about what communication is, using

linking expressions:

— The question is ...
— I've chosen ...

— I am interested ...

—I'm keen on ...

— The topic is very interesting ...
— I know a lot about...

— I'wantto ...

— I like ...

— I want to start with ...
— I would like to tell you about...

— The problem of ... is

— I want to draw your attention to ...

13
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— As you know ...

— When speaking about ...

— In connection with what has been
said, Id ...

— Some more facts, ideas about ...

— What I mean is ...

— Id like to give you some more details
about ...

— To finish up ...

— Intheend ...

— To sum up ...

— To sum everything up
— In conclusion ...

— So, in short ...

—So, ...

— Allinall ...

11. Prepare a report in the form of a presentation on one of the following
topics, using the suggested key phrases:

= The origin of communication;
= Scientists about communication

Key phrases

Introduction

— My name’s ... and I work for ... My talk
is called ...

Outline what you are going to talk
about...

— There are three main skills areas I want
to talk about ...

— If you have any questions, I'll be very
happy to answer them during the talk/

at the end of the session...

14
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Main part

— OK. To begin, let us look at ...

— Let’s move on to the second ...

— As you can see on this transparency/
flipchart/screen/board — There are
(two) key areas in relation to ...

— I think that covers everything on ...

Closing and dealing with questions
— Let me sum up.

Firstly ... secondly ... and last...

— In my view, ...

— That brings me to the end of my
presentation. Are there any questions?
— I think that is a good place to stop.
— Thank you for listening.

Answering the questions

— That is a fair point...

— However, I think....

— That is not really my field. But I can
put you in touch with someone who ...
— Well, I think that goes beyond the
scope of today’s presentation. Today —
I wanted to concentrate on ..., not going
into ...

— Iam afraid we have run out of time...
— Sorry, I did not catch the question
(the end of the question) — could you
repeat your question...

Text 2. Definitions of Communication
(for additional reading)

Different authors define communication as follows:

Ordway Tead

“Communication is a composite of (a) information given and received, (b) of
a learning experience in which certain attitudes, knowledge and skills change,

15



UNIT 1. Introduction to Communication

carrying with them alternations of behavior, (c) of a listening effort by all
involved, (d) of a sympathetic fresh examination of issues by communicator
himself, (e) of a sensitive interaction of points of view leading to a higher level
of shared understanding and common intention.”

G.G. Brown.

“Communication is transfer of information from one person to another,
whether or not it elicits confidence. But the information transferred must be
understandable to the receiver”

Louis A. Allen

“Communication is the sum of all the things one person does when he wants to
create understanding in the mind of another. It is a bridge of meaning. It involves
a systematic and continuous process of telling, listening and understanding.”

Fred G. Meyer

“Communication is the intercourse by words, letters or messages”.

Keith Davis

“Communication is the process of passing information and understanding
from one person to another”
Which of the quotes most reflects your understanding of what communication is?

Text 3. The Structure of communication

Communication is generally a two-way process. It involves the sender, the
message, and the receiver.

The communication process is a dynamic framework that describes
how messages are transmitted between senders and receivers using different
communication channels. Its goal is to ensure that the receiver correctly
decodes the message and can provide a response easily and quickly.

There are five steps in the communication process: idea formation, encoding,
channel selection, decoding and feedback.

The sender or communicator creates the message and conveys it to
the receiver. He is the source and initiator of communication. The person
who initiates the communication process is referred to as the encoder. The
process of communication begins with the sender who identifies the need to

16
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communicate. Encoding takes place when the sender formulates his idea into
a message to be transmitted to the receiver,

The sender forms ideas and encodes them into appropriate units (facts,
figures and images), then sends them through the appropriate channel (email,
phone or speech) to the receiver.

Messages are ideas, information, opinions, facts, feelings, etc. created
by the sender and then intended for further communication. The receiver or
decoder is the person who is the last in the chain and for whom the message
was sent by the sender. Decoding is a process by which the receiver interprets
the message and translates it into meaningful information. The receiver may be
an individual or a group of individuals.

The receiver decodes the message, understands it and encodes feedback,
then forwards it to the sender. The process of communication is cyclical, as
it begins with the sender and ends with the sender in the form of feedback.
Feedback is the response given by the receiver of the message to the sender of
the message. Once the receiver confirms to the sender that he has received the
message and understood it, the process of communication is complete.

- —

Understanding Understanding
and interpreting and interpreting
the feedback the message

< RECEIVER FEEDBACK SENDER |

Feedback can be immediate, later, and can be positive or negative.
Feedback is the most important component of communication. Without
feedback, the communication process is incomplete.

(Adopted by Communication: Definitions, Functions, Importance, Principles
(getuplearn.com))

17



UNIT 1. Introduction to Communication

Active Vocabulary

1. appropriate (adj.) — cooTBeTcTBYyIOINIL;
2. channel (n.) — xanas;

3. create (V.) — co3/iaBaTh;

4. cyclical (adj.) — nuxIMYecKuit, IUKIMYHBIN;
5. decoding — pacmm¢poBka;

6. encoding — KopMpoBaHue;

7. ensure (v.) — 06eCIIeunTH;

8. feedback (n.) — obparHas cBs3b;

9. formation (n.) — popmupoBaHue;

10. forward (v.) — HampaBIATb, TePeChUIATh;
11. framework (n.) — cTpykrypa;

12. goal (n.) — wenp;

13. image (n.) — ob6pas;

14. initiator (n.) — MHMLIKATOP;

15. meaningful (adj.) — 3HaUMMBII, OCMBIC/ICHHBIIT;
16. message (n.) — coobuieHue;

17. receiver (n.) — momy4arerb;

18. response (n.) — oTBeT, (V.) — OTBKYaTh;
18. sender (n.) — oTHpaBUTENB;

19. selection (n.) — BeIOOP;

20. transmit (v.) — mepemaBars.

Reading comprehension

Exercises

1. Give English equivalents of the following:

,T.LBYCTOPOHHI/Iﬁ IIponece, AHaMIn4Has CTPYKTYpa, pa3/in4Hble KaHa/Ibl CBA3U
MEXIAY OTIIPAaBUTENAMN U IIONYyYIaATEIAMU, IIPENOCTABJIEHNE OTBETA, CO3aHNE
COO6H.[€HI/IH, VHULVATOP CBA3N, COOTBeTCTBYIOH.(Mﬁ KaHaJ/l, 3Ha4numad I/[H(l)Op-
Manusd, IIe€pecbUiKa OTIIPABUTENIO.

18
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2. Give Russian equivalents of the following:

two-way process, a dynamic framework, different communication channels,
between senders and receivers, provide a response, create the message, initiator
of communication, appropriate channel, meaningful information, forward to
the sender.

3. Fit the meaning and the word:

1) encoding a) person who gets something

2) decoding b) information sent or communicated

3) feedback c) essential structure of a system or concept

4) receiver d) person or thing that sends something

5) message e) the process by which the receiver tries to understand

the meaning of a message

6) framework f) information provided as a response to an activity

7) sender g) the process of putting a message into a set of symbols
8) transmit h) send or convey from one person or place to another
Put your answers in this table. Model:

9) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) sender, message, receiver, framework, transmit, goal, response, channel,
selection, appropriate;

b) transmitter, idea, recipient, structure, convey, purpose, reply, way, choice,
suitable.

5. Match the words with the opposite meaning from a) to b):

a) create, meaningful, appropriate, decoding, receiver, goal, cyclical, negative,
complete, individual;

b) destroy, meaningless, unsuitable, encoding, sender, aimlessness,
countercyclical, positive, empty, group.

19
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6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Communication is generally a one-way process.

2. The communication process has three steps: idea formation, channel
selection and decoding.

3. The sender or communicator creates the message and conveys it to the
receiver.

4. The person who initiates the communication process is referred to as the
encoder.

5. Messages are ideas, information, opinions, facts, feelings, etc. created by the
receiver.

6. Decoding is a process by which the receiver interprets the message and
translates it into meaningless information.

7. The receiver decodes the message, understands it, encodes feedback and
forwards it to the sender.

8. Feedback is the response given by the sender of the message to the receiver
of the message.

7. Fill in the gaps the following words from the box:

Feedback (6), receiver (2), sender (2), message (2), encoding

Effective _____, both positive and negative, is very helpful. _____is
valuable information that will be used to make important decisions. After
understanding the meaning of the message, the ___ provides feedback
which he ‘encodes’ in the form of a response/reaction/reply to the_

plays an important part in the communication process, because it is
desired and expected by both the sender and the receiver. The wants
to know whether and how his ‘message’ has been received, and the ,
either consciously or unconsciously, usually provides a sign indicating that
he has received the . It should be noted that may be positive or
negative. Positive indicates to the sender the fact that his message has
been received, understood, and accepted; and that he can proceed to the next
point. Negative tells the sender that his message has not been properly
understood. It, therefore, functions as a corrective, as it makes the realize
the defects or flaws in his manner of
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8. Write an appropriate answer for each question based on the text:

1. What are the three main components ~ A.
involved in the communication process
according to the text?

2. What are the five steps involved in the B.
communication process?

3. What is the goal of the communication C.
process?

4. Who is referred to as the “encoder” in D.
the communication process?

5. How does the process of encoding E.
work, and what does it involve?

6. What types of units does the sender  E
use to encode the message?

7. What is the role of the receiver or G.
“decoder” in the communication process?

8. What is the significance of feedback in H.
the communication process?

9. How can feedback vary, and L
what impact does it have on the
communication process?

10. Why is feedback considered the J.
most important component of the
communication process?

9. Write an appropriate question for each answer:

1. A. The communication process has five
steps: idea formation, encoding, channel
selection, decoding and feedback.

2. B. The sender or communicator creates
the message and conveys it to the receiver.
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3. C. The person who initiates the
communication process is referred to as
the encoder.

4. D. Decoding is a process by which the
receiver interprets the message and
translates it into meaningful information.

5. E. Feedback is the response given by the
receiver of the message to the sender of
the message.

10. Give a summary of your own about the structure of communication,
using linking expressions: (See the Appendices: 1. Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Communication is a two-way process;
= Steps in the communication process.

Text 4. Functions of communication
(for additional reading)

The basic functions of communication are to inform and persuade.
Effective communication is essential for conveying information and convincing
others of a particular viewpoint.

Communication allows individuals to exchange ideas, share knowledge,
and express emotions. It plays a crucial role in building relationships, both
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personal and professional. Through communication, we can gather information,
clarify doubts, and seek opinions. It is a vital tool for collaboration problem
solving, and decision-making.

Moreover, communication helps in understanding different cultures
and fosters cultural diversity. Overall, communication serves as a bridge that
connects individuals and enables effective interaction, leading to understanding
and mutual growth.

Due to the essential nature of communication, researchers enumerated a
greater number of its functions:

Educational function: To transfer knowledge to the progress of society
(example: classroom communication);

Information function : To find and explain something new (example: News
media);

The function of Cultural promotion: To help foster social values and pass them
from generation to generation (example: Festivals, parties, and celebrations);
Social function: To help make enjoyable companionship (example: Friendship,
clubs, organizations. etc.);

Integration function: To create harmonious relationships among various
social groups (example: political parties, conferences, meetings. etc.);
Stimulating function: To create interest and develop positive thinking and
behavior (example: advertisements);

Counseling function: To alleviate anxiety and lead to better ways (example:
guidance, consolation, etc.);

Expression of emotions (example: crying, smiling, etc.);

Entertainment function: To help pass time and enjoy life (example: drama,
song. etc.);

Controlling function: To get someone to behave appropriately (example:
management, censorship, etc.).

(Adopted by transtle.complanguage-and-communication/...).

Discuss the questions after reading:

1. What are the primary functions of communication mentioned in the text?
2. How does communication contribute to building personal and professional
relationships?
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3. In what ways does communication assist in understanding and promoting
cultural diversity?

4. Can you describe the educational function of communication and provide
an example?

5. What role does communication play in the integration function among
social groups?

6. How does the counseling function of communication help individuals?

7. What is the significance of the entertainment function in communication?
8. How does communication serve a controlling function according to the text?
9. Could you explain how communication can stimulate interest and positive
thinking?

10. Why is effective communication considered essential for collaboration and
decision-making?

Text 5. Types of Communication

TYPES OF COMMUNICATION
Generally, we categorize communication into the four main mediums of
communication: verbal, nonverbal, written, and visual.
NONVERBAL /_( VERBAL
COMMUNICATION COMMUNICATION
Nonverbal communication refers to Verbal communication is any form of
any form of communication that is not communication that occurs through
transmitted through spoken word. spoken word.
& N
VISUAL WRITTEN
COMMUNICATION COMMUNICATION
Visual communication means the Wiitten communication involves the
transfer of information to a personin a use of words, sentences, and
format that can be read or viewed. paragraphs in order to communicate.
\\ \\

Communication can be divided into many different categories or “types.”
In general, we classify it according to four main means of communication:
verbal, non-verbal, written and visual.
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Verbal Communication

Verbal communication is the most common type of communication. It
involves speaking words to exchange information. Verbal messaging is effective
because it allows people to share their thoughts and feelings directly.

e} 15

Verbal communication is the use of words to convey messages between
individuals or groups. This is an essential skill for effective communication
in personal and professional settings. Verbal communication includes both
speaking and listening, as it requires the active participation of both the sender
and receiver of the message.

Verbal communication relies on many different factors such as words,
vocabulary, tone and intonation. It is an essential part of human interaction
and plays an essential role in personal, professional and social environments.

Forms of Verbal Communication

Verbal communication includes a variety of forms that facilitate the
exchange of information, ideas, and messages. Here are some common forms
of verbal communication:

Conversation: Conversation is an informal form of verbal communication
that can take place in a variety of settings, such as social gatherings, meetings,
or casual interactions.

Interview: An interview is a structured form of verbal communication involving
a conversation between two or more people, often used for recruitment, media
coverage, or research purposes.

Phone calls: Verbal communication is done through phone calls, allowing
individuals to converse and exchange information remotely.

Broadcasting and Media: Verbal communication is common in broadcasting
and media, including radio, television, podcasts, and interviews, where
individuals communicate with large audiences.
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Social interaction: Verbal communication is the foundation of social
interaction, from informal conversations with friends and family to discussions
at corporate events.

Nonverbal Communication

Nonverbal communication refers to any form of communication that is
not conveyed through words. It can include body language, facial expressions,
gestures, posture, passive communication strategies movement and even
what you wear (which can send signals about your cleanliness, social class,
etc.). Nonverbal communication is often used in conjunction with verbal
communication, allowing individuals to better convey their messages.

Body Language Facial Expression Eye Contact Hand Gestures
Examples:
Facial expressions: smiling, frowning, raising eyebrows, frowning, rolling
eyes, etc.

Gestures: hand gestures, nodding, shrugging, pointing, etc.

Posture: standing straight, slouching, leaning forward or back, arms crossed,
etc.

Eye contact: eye contact, avoiding eye contact, staring, glancing, etc.

Touch: shake hands, hug, pat on the back, etc.

Visual Communication

Visual communication refers to the transmission of information to a
person in a format that can be read or viewed. These formats include physical

objects and models, graphs, maps, tables, photos, videos, drawings and
diagrams.
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Examples:

Info graphics present complex information, data, or knowledge in a visually
appealing, easy-to-understand format using tables, graphs, and illustrations.
Slide presentation convey meaningful information, ideas, or concepts through
a combination of text, images, and design elements in presentation format,
typically in meetings or conference.

Graphs and Tables visualize data, trends, or comparisons through various
graphical representations such as bar charts, pie charts, line charts, and flow
charts.

Video and Animation use moving images, graphics, and visual storytelling
techniques to convey a message or concept in an engaging and informative
way.

Graphic design and branding employ design elements such as logos, color
schemes and typography to create a visual identity for a product, business
or organization, can be most applicable shop on many different media and
platforms.

Visual communication is a powerful tool for individuals to express
their ideas and concepts effectively and efficiently. Through visual elements
and visual aids such as data visualization, presentations, and graphic design,
complex topics can be presented in a more understandable form.

Visual communication is used in advertising, public relations, and design
to help people understand information quickly and accurately.

Written Communication

Written communication is the exchange of information, ideas and
messages through written forms such as emails, letters, memos and reports.
Written communication includes the use of words, sentences and paragraphs
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encoded in text to communicate. Written communication is intended to be
understood by the recipient.

- =
N

Examples:

Email and letters exchange of information, ideas or requests through messages
written in a formal or informal tone, sent electronically or via postal service.
Newspaper Reports and documents synthesize research, analysis, or project
updates in structured text to inform, persuade, or make recommendations to
an audience.
Blog posts share knowledge, opinions, or experiences on a specific topic
through written content posted on websites, newspapers, or magazines.
Books and e-books convey stories, ideas, or educational content in a longer
written document format, delivered in print or digital form for readers to use
and interact with.
Academic writing is used to present facts and evidence in the form of essays,
research papers and other publications. Academic writing is commonly used
in higher education and research.

Good written communication is essential in almost every aspect of life,
whether one is writing a professional or personal email, an essay, or a blog post.

(Adopted by https://helpfulprofessor.com/types-of-communication/).

Active Vocabulary

1. aid (n.) — momorp, (v.) — momorarthb;
2. audience (n.) — ayauropus;

3. common (adj.) — 061w, OOBIYHBIIL;
4. convey (v.) — mepenaBars;
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5. divide (v.) — pasmensrs;

6. environment (n) — oKpy>karolas cpesa;
7. essential (adj.) — BaxxHBbII;

8. exchange (n.) — o6meH, (V.) — MeHATD;
9. gesture (n.) — >xecT;

10. intend (v.) — HaMepeBaTbCs;

11. involve (v.) — BK/II04aTh;

12. mean (n.) — cpencrtso, (Vv;) — 03HaYaTh;
13. non-verbal (adj.) — HecnoBecHbIII;

14. persuade (v.) — ybexpars;

15. posture (n.) — mo3a;

16. recipient (n.) — momy4aresnb;

17. refer (v.) — OTHOCKUTBCS, CCHIIATHCS;
18. synthesize (v.) — 06061maTh;

19. variety (n.) — pasHoo6pasue;

20. verbal (adj.) — cmoBecHblit;

21. visual (adj.) — BusyanbHbIIL;

22. written (adj.) — nMcbMeHHBIIL.

Reading comprehension

Exercises

1. Give English equivalents of the following:

Bep6abHasi KOMMYHUKaLus, MpodeccroHanbHas Cpefia, akTUBHOE yYacTue,
pasnuyHble HaKTOPHI, B3aVMOEIICTBIE JIIOfielt, COLManbHas Cpefia, pa3sHOoo-
6pasue popm, paboTa ¢ 60/IBLION AyAUTOPIETL, OCHOBA COLMATBHOTO B3aVIMO-
IEVICTBUSL, CTPATETUN IBVDKEH ST, MUMIKA, HAT/ISITHbIE TTOCOOMSI.

2. Give Russian equivalents of the following:

verbal messaging, professional settings, active participation, different factors,
human interaction, social environments, a variety of forms, with large
audiences, the foundation of social interaction, strategies movement, facial
expressions, visual aids.
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3. Fit the meaning and the word:

1) verbal a) collection of different things or types

2) visual b)spoken rather than written

3) written c)absolutely necessary or extremely important

4) essential d)group of people gathered to watch or listen to something
5) variety e) done by means of sight

6) audience f) assistance or support in times of need

7) environment g) set down in writing

8) aid h) surroundings or conditions

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) divide, common, convey, essential, exchange, recipient, synthesize, persuade,
aid;

b) separate, crucial, interaction, widespread, receiver, integrate, influence,
facilitate, transmit.

5. Match the words with the opposite meaning from a) to b):

a) verbal, divide, written, visual, involve, convey, variety, refer, intend, recipient;
b) sender, ignore, uniformity, neglect, conceal, exclude, spoken, auditory, unite,
non-verbal.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Verbal messaging is effective because it allows people to share their thoughts
and feelings directly.
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2. Verbal communication relies on many different factors such as words,
vocabulary, tone and intonation.

3. Verbal communication includes two forms that facilitate the exchange of
information, ideas, and messages.

4. Nonverbal communication refers to any form of communication that is
conveyed through words.

5. Visual communication refers to the transmission of information to a person
in a format that can be read or viewed.

6. Visual communication is used in advertising, public relations, and design.
7. Written communication is the exchange of information, ideas and messages
through spoken words.

8. Written communication includes the use of words, sentences and paragraphs
encoded in text to communicate.

7. Fill in the gaps the following words from the box:

non-verbal (6), messages (2), transfer, include, receiver, sender

Communication is the of information from one person to another.
Most of us spend about 75 percent of our waking hours communicating our
knowledge, thoughts, and ideas to others. However, most of us fail to realize

that a great deal of our communicationisofa____ form as opposed to the
oral and written forms. _____ communication includes facial expressions,
eye contact, tone of voice, body posture and motions, and positioning within
groups. It may also ____ the way we wear our clothes or the silence we
keep. In person-to-person communicationsour _____ are sent on two levels
simultaneously. If the __ cues and the spoken message are incongruous,
the flow of communication is hindered. Right or wrong, the _____ of the
communication tends to base the intentions of the __ on the non-
verbal cues he receives. _ communication is indirect, without words
or without verbal . communication constitutes 45% of the

impact of message in oral communication. The major elements of ___
communication can be divided into body language (Kinesics), vocal tone,
space & proxemics, dress etc.

31



UNIT 1. Introduction to Communication

8. Write an appropriate answer for each question based on the text:

1. What are the four main types of A.
communication mentioned in the text?

2. Why is verbal communication B.
considered effective for exchanging
information?

3. How does verbal communication differ C.
from nonverbal communication?

4. What role do tone and intonation play D.
in verbal communication?

5. Can you list and explain two forms of E.
verbal communication described in the text?

6, How does nonverbal communication F.
complement verbal communication?

7. What are some examples of nonverbal G.
communication provided in the text?

8. What are the benefits of using visual ~ H.
communication?

9. How is written communication defined 1.
in the text, and what are some examples?

10. Why is good written communication J.
important in different aspects of life?
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9. Write an appropriate question for each answer:

L. A. Verbal messaging is effective because
it allows people to share their thoughts
and feelings directly.

2. B. Verbal communication relies on
many different factors such as words,
vocabulary, tone and intonation.

3. C. Nonverbal communication refers to
any form of communication that is not
conveyed through words.

4. D. Visual communication is a powerful
tool for individuals to express their ideas
and concepts effectively and efficiently.

5. E. Written communication includes the
use of words, sentences and paragraphs
encoded in text to communicate.

10. Give a summary of your own about different types of communication,
using linking expressions: (See the Appendices: 1.Making a Summary).

11. Work in pairs. Discuss what type of communication is more important
and preferred in modern world, to your mind. Reason your opinion. Use
the expressions below:

Asking someone’s opinion: Expressing an opinion:
1) What do you think of...? 1) In my opinion, this one would be
2) What do you think about...? better.
3) How do you feel (about ...)? 2) To my mind, this one is better.
4) What do you reckon (about...)? 3) If you ask me, this one is better.
5) What is your opinion of...? 4) To my way of thinking, this one is fine.
6) (What do think about) that? 5) In my view, this one is best.
7) What are your views on...? 6) Know what I think. That one is best.
8) Where do you stand (on ...)? 7) I would say that one’s better.
9) What would you say to... / if we...? 8) What I think is that on€’s better.
10) Are you aware of...? 9) For me, that one is better.
10) I tell you what I think, that one’s best!
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Expressing agreement

Expressing disagreement:

« I agree with you 100 percent.

« I could not agree with you more.
o That is so true.

« That is for sure.

o (slang) Tell me about it!

* You are right.

o Absolutely.

« That is exactly how I feel.

o Exactly.

« I have to side with you on this one.
« No doubt about it.

« I suppose so/I guess so.

« You have a point there.

« I was just going to say that.

« I do not think so.

» (strong) No way.

o I am afraid I disagree.

o (strong) I totally disagree.

o I beg to differ.

» (strong) I would say the exact opposite.
» Not necessarily.

o That is not always true.

« That is not always the case.

» No, I am not so sure about that.
o [ can’t accept it

o I do not think I agree with you.

12. Prepare a report in the form of a presentation on one of the following
topics, using the suggested key phrases: (See the Appendices: 5. Making a

Presentation).

= Verbal Communication;

= Nonverbal Communication;
= Visual communication;

= Written communication.

13.** Write your essay: “The type of communication I prefer”
(120-150 words) using the linking expressions:

List of useful expressions to write an essay

Introduction
— To begin with...
— Firstly, secondly... — finally...

Enumerating arguments
— In addition to/additionally...
— Besides/moreover/furthermore...
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Weighing up arguments

-on the one hand...

— To consider the advantages and
disadvantages...

— In fact/actually/as a matter of fact...

Restrictions
— However/though...
— Nevertheless. ..
— Although /though/even though. ..
— In spite of/despite...
Comparisons
— compared to/in...
— Comparison with...
— as well as...
Referring to
— with reference to...
— according to...
Emphasizing
I would like to point out that...
Giving examples...

For example/for instance...

Giving examples
For example/for instance...

Generalizing

— in general/generally speaking...
—asarule...

— in most/many cases...

Giving reasons

— because...

— as/since...

— The reason for this...

Consequences
— Therefore...
— Consequently/as a result...
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Personal point of view
— I think that...
— in my opinion/to my mind...

Agreeing
— I absolutely agree with...
— I would like to support this view...

Disagreeing
— I partly disagree with...
— I do not entirely agree with...

Making exceptions
— except...

Summarizing

— To summarize we can say...
Drawing conclusions

— In conclusion/to conclude...

Text 6. Formal and Informal communication

- - -

<> W

Effective communication is a crucial aspect of any organization’s success.
It enables individuals to exchange information, ideas, and opinions. There are
two primary forms of communication: formal and informal.
Formal communication is communication that follows a certain order
with rules. This type of communication tends to occur in educational
and professional settings. Formal communication is usually written. This is
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not the type of communication that is used in personal discussions. Emails
and printed documents are methods of formal communication. Examples of
formal communication include official memos, reports, emails, newsletters,
and scheduled meetings.
Informal communication refers to the spontaneous and unofficial exchange
of information, ideas, and opinions. It occurs between individuals within the
organization without following any pre-defined channels or structure. It is
more flexible and adaptable to the preferences and needs of the individuals
involved.

In the workplace, this type of communication is used when work relate
d issues are not discussed directly. This type of communication is important
for team building and improving the work environment. It often takes place
during breaks, social events, informal gatherings, or even through casual
conversations.

Formal communication is typically more structured and professional,
while informal communication is more relaxed and personal.

Themain differencesbetween formal and informal communication are their
purpose, structure, and style.

Here are the main differences between the two:
Purpose: Formal communication is designed for the formal, structured
exchange of information within an organization or professional setting, while
informal communication is casual, spontaneous, flexible and motivated by
social connections and relationships.
Structure: Formal communication follows predetermined channels and
protocols, following a chain of command, while informal communication has
no predefined channels or protocols and can move freely in any direction.
Style: Formal communication is written or documented, uses professional
language and tone, and focuses on goals and tasks.
In contrast, informal communication is primarily oral or non-verbal, relying on
everyday language and colloquial expressions and focusing more on
social connection and the sharing of personal experiences.
Reliability: Formal communication is more trustworthy because there are
papers and documents to support the information exchanged. On the other
hand, informal communication is less reliable and may lack supporting
documentation.
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Speed: Formal communication takes time due to bureaucratic processes, while
informal communication is rapid and quick.

Secrecy: Formal communication maintains a high level of confidentiality,
whereas secrecy is not guaranteed in informal communication.

In summary, formal communication is characterized by its formal and
structured nature, while informal communication is casual, spontaneous,
flexible and motivated by social relationships. Both types of communication
are necessary for effective cooperation and collaboration in organizations and
personal interactions.

(Adopted by https://redbcm.com » formal-...).

Active Vocabulary

. adaptable (adj.) — amanTupyemblit;

. bureaucratic(adj.) — 6ropokparndeckmit;
. casual (adj.) — oObIYHBIIT;

. channel (n.) — xanarr;

. collaboration — coTpynHMYecTBO;

. colloquial (adj.) — pasroBopHbrii;

. connection (n.) — cBA3b;

. conversation (n.) — pasroBop;

. crucial(adj.) — BaxxHeitmmii;

. directly (adv.) — Hanpsmyio;

. focus (v.) — cocpemoTounTbcs. (n.) COCPEOTOUEHHOCTD;

O 0 N QN Ul W
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12. formal (adj.) — dpopmanbHbIiL;
13. flexible (adj.) — rubxmit;
14. informal(adj.) — HedopmanbHbIIL;

—
U

. issue (n.) — cyTb, BOIpOC;

. maintain (v.) — mofmep>K1BaTh;

. official (adj.) — opunmanpHbIL;

. personal (adj.) — muunbI;

. professional (adj.) — npodeccronanbHBbIIL;

. secrecy (n.) — KOHUIEHIMATBHOCTD, CEKPETHOCTD;
. spontaneous (adj.) — crIOHTaHHBIII;

. structure (n.) — cTpyKTypa.
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Reading comprehension

Exercises

1. Give English equivalents of the following:

Ba)XHEJIINII aCTIeKT, IpodecCcHoHaIbHasl CPefia, CIOHTaHHOE U HeopUIINaIb-
Hoe o0l1leH1e, 3apaHee Opeie/IEHHbIe KaHAJIbI, CBSI3aHHbBIE C 9TUM BOIPOCHI,
CIUIOYEHVe KOJUIEKTVBA, COCPEJOTOYEHHOCTD Ha LeJIsIX, PasTOBOPHbBIE BbIpa-
JKEHVISI, JINYHBII OIIBIT, YPOBEHb KOH(PUIEHI[MAaIbBHOCTI.

2. Give Russian equivalents of the following:

crucial aspect, professional settings, spontaneous and unofficial exchange,
pre-defined channels, related issues, team building, focus on goals, colloquial
expressions, personal experiences, level of confidentiality.

3. Fit the meaning and the word:

1) formal a) medium through which information is transmitted

2) informal b) exchange of ideas and thoughts between two or more people
3) personal c)complex system considered from the point of view

4) professional |d) subject or problem under discussion or consideration

5) channel e) relating to a specific individual

6) structure f) official and serious in nature

7) issue g)related to a job that requires special education or training

8) conversation |h) relaxed and friendly in tone or style

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) structure, crucial, collaboration, connection, bureaucratic, focus, maintain,
official;

b) framework, concentration, preserve, administrative, cooperation, link,
essential, authorized.
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5. Match the words with the opposite meaning from a) to b):

a) formal, connection, structure, spontaneous, official, professional, maintain,
channel;
b) informal, amateur, planned, chaos, neglect, unofficial, barrier, disconnection.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I do not think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Formal communication is communication that follows a certain order with
rules.

2. Formal communication is spontaneous and unofficial exchange of
information.

3. Informal communication takes place during breaks, social events, informal
gatherings, or even through casual conversations.

4. The main differences between formal and informal communication are their
purpose, structure, and style.

5. Informal communication is written or documented, uses professional
language and tone, and focuses on goals and tasks.

6. Formal communication is primarily oral or non-verbal.

7. Formal communication maintains a high level of confidentiality.

8. Both types of communication are not necessary for effective cooperation and
collaboration in organizations and personal interactions.

7. Fill in the gaps the following words from the box:

| formal (5), official (2), informal (2), casual, spontaneous, non-professional |

communication refers to the structured and channels through
which information is exchanged within an organization or institution follows
established protocols and hierarchies, often involving documentation. Examples
include memos, reports, and meetings. communication
ensures clarity and consistency in conveying important information within a
professional setting.
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In contrast, communication is more and unstructured. It takes
place outside channels and often involves conversations, gossip,
or interactions in settings. While communication can foster
companionship and a sense of community, it may lack the precision and
responsibility associated with channels.

8. Write an appropriate answer for each question based on the text:

1. What are the primary settings where A.
formal communication is used?

2. What are the methods of formal B.
communication mentioned in the text?

3. How does informal communication C.
support team building and improve the
work environment in an organization?

4. What are the main differences in D.
structure between formal and informal
communication?

5. Why is formal communication E.
considered more reliable than informal
communication?

6. How do the purposes of formal and E
informal communication differ from one
another?

7. What ways can informal communication G.
benefit social connections within the
workplace?

8. What are some of the challenges H.
associated with informal communication in
terms of reliability and secrecy?

9. How does the speed of communication I
differ between formal and informal
communication
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10. Why are both formal and informal J.
communication necessary for effective
cooperation and collaboration in
organizations?

9. Write an appropriate question for each answer:

1. A. Effective communication is a crucial aspect
of any organization’s success.

2. B. There are two primary forms of
communication: formal and informal.

3. C. Informal communication refers to the
spontaneous and unofficial exchange of
information.

4. D. Formal communication maintains a high

level of confidentiality.

5. E. Both types of communication
are necessary for effective cooperation and
collaboration.

10. Give a summary of your own about the differences between Formal
and Informal communication, using linking expressions (See the
Appendices: 1.Making a Summary).

11. Work in pairs. Make up a dialogue between two students who are
discussing the difference between Formal and Informal communication
using the expressions: (See the Appendices: 4. Making up a dialogue).

12. Prepare a report in the form of a presentation on one of the following
topics, using the following key phrases (See the Appendices: 5. Making a
Presentation).

» Formal communication;

= Informal communication.
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Text 7. Factors Affecting Communication
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|

In today’s fast-paced and connected world, effective communication
is essential. Whether in personal relationships, professional settings, or
broader social contexts, communication serves as the foundation for understa
nding, collaboration, and growth.

However, many different factors play a central role in the way we
communicate, influencing how messages are transmitted, received and
interpreted. Understanding these factors is crucial for enhancing our ability
to communicate clearly and bridge potential gaps. The main elements of these
factors are:

Context and environment. The context and environment in which
communication takes place exert a significant influence on its outcome.
Factors such as location, physical context, and background noise can enhance
or prevent message delivery.

Language Barriers: Overcoming Language Challenges

Language barriers can interfere effective communication, especially
in cross-cultural contexts. Translation tools and language learning efforts can
help bridge these gaps, promoting understanding and collaboration.

Cultural diversity: Navigating the differences in communication styles.
Cultural diversity enriches our global society, but it also creates variations in
communication styles. Different cultures value various modes of expression,
body language, and even silence.

Body language and nonverbal cues. Communication goes beyond
words, with nonverbal cues often more powerful than spoken words. Faci
al expressions, gestures, posture, and eyes convey emotions and intentions.
Recognizing and interpreting these signals will improve your ability to grasp
the underlying messages of the conversation.
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Emotional state: emotions behind words. Our emotional state significantly
affects how we communicate. Conversely, stress or anger can lead to tears or m
isinterpreted responses. Being aware of our own emotions and those of others
allows us to adjust our communication style to promote positive interactions.

Listening skills: the art of positive interaction. Effective communication
is a two-way street and listening is as important as speaking. Active listening
involves focusing on the speaker, asking clarifying questions, and giving
appropriate answers. This shows genuine respect and concern, promoting pro
ductive and respectful dialogue.

Gender and Communication: Exploring Gender style

Research shows that gender can influence communication style.

Men and women may exhibit different preferences when it comes to
openness, emotional expression, and engagement. Recognizing these patterns
can lead to more communication that is effective between genders.

Generational Differences: Bridging the Gap

Different generations may exhibit different communication preferences,
influenced by their upbringing and exposure to technology. Understanding
these differences can promote understanding and cooperation between
generations.

Physical Barriers: Overcoming Accessibility Challenges

Physical disabilities can cause communication challenges. It is essential to
ensure access through assistive technologies and inclusive practices that foster
equal participation for all.

Technological advances: Shaping new communication channels.

The digital age has revolutionized communications, introducing a wide
range of technology tools and platforms.

From instant messaging to video calling, technology has allowed us to
connect across distances. However, the virtual nature of these interactions can
sometimes lead to misinterpretation due to the lack of nonverbal cues.

(Adopted by spechy.com>2023/08/28/factors-affecting-...).
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Active vocabulary

1. accessibility (n.) — gocTynHOCTB;

2. background (n.) — ¢om;

3. bridge (v.) — coennuATs;

4. challenge (n.) — BbI30B, 3a7a4a;

5. collaboration (n.) — corpyaHI4IecTBO;

6. cross-cultural (adj.) — MeXKynIbTYpHBIIT;

7. enhance (v.) — yny41aTs;

8. context (n.) — KOHTEKCT;

9. diversity (n.) — pasHoo6pasue;

10. enrich (v.) — o6oraimars;

11. foster (v.) — coco6cTBOBATD, MOOLIPSIT;

12. gap (n.) — paspbIs;

13. generation (n.) — IOKoOIeHMe;

14. genuine (adj.) — mopIMHHBIIL;

15. gender (n.) — 1o reHzep;

16. interfere (v.) — BMelIMBaThCH;

17. lack (n.) — oTcyTcTBUE, (V.) — IMETb HEIOCTATOK;
18. misinterpretation (n.) — HeBepHOe IIOHMMaHIe, HEIOHNMAHUE;
19. overcome (v.) — mpeoy0eBaTh;

20. promote (V.) — IpOgBUTATB;

21. participation (n.) — y4acTue;

22. revolutionize (v.) — MeHATD, IepeBOPaYNBATD;
23. shape (n.) — popma, popmuposanne.

Reading comprehension

Exercises

1. Give English equivalents of the following:

CIIY’KUTb OCHOBOIA, YCTpaHATDb NIOTEHMA/IbHbIE Hp06€)'[bl, OKa3bIBaTb 3HAYM-
TE€/IbHOE B/INAHNE, IPENATCTBOBATD Sq)(l)eKTI/IBHOMy O6]J_[6HI/IIO, MEXKY/IbTYP-
HBI1 KOHTEKCT, CTUIN O6].L[€HI/IH, CII0COOCTBOBATH IIO3UTUBHOMY B32U/[MOI[€I7[-
CTBUIO, BbI3bIBATb Hp06)'IeMbI B O6H_I€HI/H/I, B 3IIOXY L[I/[(l)pOBbIX TEXHOJIOTUIA,
IIpn OTCYyTCTBUMN HeBep6aTIbeIX CUTHAJIOB.
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2. Give Russian equivalents of the following:

serve as the foundation, bridge potential gaps, exert a significant influence,
interfere effective communication, cross-cultural contexts, communication
styles, promote positive interaction, cause communication challenges, digital
age, lack of nonverbal cues.

3. Fit the meaning and the word:

1) collaboration a) variety of different elements or qualities

2) enhance b) succeed in dealing with a problem or difficulty
3) overcome c) get involved without invitation or necessity

4) challenge d) state of not having something needed

5) diversity e) all people born around the same time

6) generation f) act of working together to achieve a goal

7) interfere g) make better or more attractive

8) lack h) task or situation that tests someone’s abilities

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) enhance, genuine, generation, participation, promote, cross-cultural, variety,
bridge (v.), lack;

b) improve, diversity, deficiency, multicultural, connect, advance, real, age
group, engagement.

5. Match the words with the opposite meaning from a) to b):

a) challenge, diversity, interfere, bridge (v.), foster (v.), shape (v.), comprehension,
enrich ;

b) solution, assist, divide, misinterpretation, deform, diminish, neglect,
uniformity.
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6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. In today’s fast-paced and connected world, effective communication is
essential.

2. The context and environment in which communication takes place exert a
significant influence on its outcome.

3. Language barriers can’t interfere effective communication, especially in
cross-cultural contexts.

4. Different cultures value different modes of expression, body language, and
even silence.

5. Our emotional state significantly affects how we communicate.

6. Active listening involves focusing on the speaker, asking claritying questions,
and giving appropriate answers.

7. Physical disabilities can't cause communication challenges.

8. The digital age has revolutionized communications, introducing a wide
range of technology tools and platform.

7. Fill in the gaps the following words from the box:

| languages, affect (2), interact, messages, lead, norms, nonverbal |

Culture is a significant factor that can communication, particularly
in situations where individuals from different cultural backgrounds with
each other. Culture can communication in several ways.

Different cultures may have different or dialects, which can to
difficulties in understanding and interpreting accurately.

Different cultures may have different and expectations regarding
communication, such as gestures, facial expressions, and body language.

8. Write an appropriate answer for each question based on the text:

1. How does the context and A.
environment influence the outcome of
communication?
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2. What strategies can be employed to B.
overcome language barriers in cross-
cultural communication?

3. Why is understanding cultural C.
diversity important for effective
communication?

4. What ways can body language and D.
nonverbal cues impact communication?

5. How can one’s emotional state affect ~ E.
their communication style and response?

6. What are some techniques of active E
listening that contribute to effective
communication?

7. How can recognizing gender G.

differences in communication styles lead
to interactions that are more effective?

8. What role do generational differences H.
play in communication preferences?

9. What types of physical barriers can L
affect communication?

10. How have technological advances J.
shaped new communication channels?

9. Write an appropriate question for each answer:

1. A. Language barriers can interfere
effective communication,
especially in cross-cultural contexts.

2. B. Different cultures value various modes
of expression, body language, and even
silence.
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3. C. Facial expressions, gestures,
posture, and eyes convey emotions and
intentions.

4. D. Research shows that gender can

influence communication style.

5. E. Physical disabilities
can cause communication challenges.

10. Give a summary of your own about Factors Affecting Communication
using linking expressions: (See the Appendices: 1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Language Barriers;
= Generational differences in communication;
= Cultural differences in communication.

Text 8. The History of Communication
(for additional reading)

Humans have been communicating with each other in various forms since
the dawn of time. However, to understand the history of communication, we
only need to look back to written texts from ancient Mesopotamia. While today
we start every sentence with a letter, back then people started with pictures.

Ancient communication

Ancient people had to be creative in their communication and make sure
that everyone understood them. When speech appeared around 500,000 years
ago, communication changed a lot, but the system was not perfect and needed
some help.

Even though verbal communication has been used since ancient times,
people still use symbols and images to represent information. The first known
form of this is cave painting. These images often depict scenes of hunting wild
animals or drawings of human hands.
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Ancient people’s communication became more complex as cave paintings
evolved into hieroglyphs. Hieroglyphs are pictures that represent a place or a
simple object. Later, pictograms were created and used to convey concepts.

fighthouse

The communication that developed during this period went from simple
drawings of people and animals to a visual language that could express entire
ideas with just one symbol.

15th and 16th century communication

Communication experienced new developments between antiquity and
the 15th century. For the most part, communication before the 15th century
consisted of verbal communication and limited written communication. People
talk to each other and write handwritten notes to an individual or group.

Everything changed after the invention of printing. The Bi Sheng and
Wang Chen dynasties of China invented the first printing press in the 1300s,
eliminating the need to handwrite all paper messages. About 150 years later, the
German Johannes Gutenberg designed a modernized version of the printing
press capable of mass-producing printed documents. Gutenberg’s version of
the printing press started the period known as the Printing Revolution.
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The invention of printing allowed people to easily produce large quantities
of written documents. However, the most significant advantage of printing was
its impact on communication.

Communication is about sending and receiving messages. With printing,
this process became much easier, making it possible for people to communicate
effectively.

17th century communication

The continued popularity of written communication led to the printing
revolution in the 17th century.

In 1690, the newspaper was invented to serve the public. Since then,
cities around the world have started publishing newspapers with local and
international news to keep their citizens informed.

Before the 17th century, information was known and recorded, but the
ability to share it was limited. With the emergence of newspapers as the main
source of information, communication in the 17th century began to resemble
the modern model of communication between sender and receiver.

18th century communication

In the 18th century, the public postal system was established. Prior to
this time, mail had been sent, but the system had many flaws and was not
very efficient. Delivery could take months, and even when the mail reached its
destination, it was often delivered to a random public location.

19th century communication

At the beginning of the 19th century, great minds made a significant
advance in the field of communication. This advancement involved the
introduction of electricity into communication channels, giving rise to the
term “telecommunications.”

Telecommunications refers to the process of sending and receiving
information using electronic devices such as wires, radios, or other
electromagnetic equipment. The first such invention was the electric telegraph,
which was created by Joseph Henry in 1831. This type of telegraph allowed
messages to be sent and received over long distances.
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The telegraph was still very popular when Alexander Graham Bell invented
the telephone in 1876. The telephone allowed two people to communicate
verbally by using audio conversion devices instead of talking face-to-face.

20th century communication

Radio and television emerged as powerful sources of information in the
early 1900s. The telephone became mobile in 1981, although the term “mobile”
is used loosely here. However, it was not until the 1990s that mobile phones
became pocket-friendly, and more people started purchasing them.

i’
« i )

The computer was invented in the early 20th century, but its communication
features did not emerge until the mid — to late 1900s.
Then, in the 1970s, the personal computer (PC) was introduced.
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Slowly, computer systems became a common household tool, especially
for communication. The combination of a PC and the internet made written
communication fast, easy, and convenient.

21st century communication

Communication in the 21st century has evolved to meet these new needs
by creating more tools and improving the efficiency of existing ones.

One great example of how communication technology adapts to the fast-
paced information age is video conferencing software. Nowadays, people do
not need to be in the same place to have a face-to-face conversation. This is a
huge improvement for individuals and businesses that frequently communicate
over long distances.

Another important tool in 21st-century communication is social media.
Social media platforms are online communication and networking tools where
people can connect and share ideas.

(Adopted by thoughtco.com»early-history-of-communication...)

53



UNIT 1. Introduction to Communication

Prepare a report in the form of a presentation on one of the following topics:
(See the Appendices: 5. Making a Presentation).

= Ancient communication;

= Modern communication.

Text 9. Modern Communication Technologies

Communication technology (CT) is the use of technological tools and
devices to support communication. This can include everything from email
and text messages to video conferencing and social media.

CT can be used to communicate with people around the world
in real time or send messages and information instantly. It has revolutionized
the way we work, play and interact with each other. Whether we use it to
stay in touch with friends and family or to communicate with colleagues
and customers, CT has become an essential part of our lives.

The most popular modern channels include:

Mobile Technologies

Almost everyone uses their mobile phones not only for communication
but also for paying bills, shopping, banking, watching the news, etc.

The Internet

The Internet has become an essential part of communication technology.
It allows people to connect on a global scale and has revolutionized the way we
communicate.
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The Internet has made it possible for us to communicate with anyone,
anywhere in the world, and it has given us access to a wealth of information.
Additionally, it allows us to communicate in ways that were not possible before.
For example, we can now communicate through text, audio, and video.

VoIP

VoIP (Voice over Internet Protocol) is a type of telecommunications that
allows users to make and receive phone calls using the Internet instead of
traditional phone lines. VoIP can be used for personal or business purposes.

Teleconferencing

Teleconferencing is a type of telecommunications that allows users to
communicate with each other using audio only. Teleconferencing can be used
for personal or professional purposes. For example, teleconferencing can be
used to hold meetings with colleagues in different parts of the world.

Email

Email is a widely used communication tool that allows people to send and
receive electronic messages. Email allows users to send and receive messages
from anywhere in the world, at any time of the day.

Email messages can be short or long, and can include attachments such as
documents, images, and videos. Email is an efficient way to communicate with
friends, family, colleagues, and business contacts.

Text messaging

Text messaging or SMS (short message service) is a popular means of com
munication, especially among young people. Text messages are sent and received
using mobile phones. They are typically shorter than emails and may only
include text, not images or videos.
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Text messaging is quick, convenient, and relatively inexpensive. It is often
used in informal communication, such as sending an instant message to a
friend or family member.

Video Calling

These days, video calls are becoming more popular than voice calls becaus
e they are an effective way to communicate with friends, family, and colleagues
without having to be in the same room or even in the same country.

With video calls, people can see the person they are talking to instead of
just hearing their voice. This can be useful for many reasons, such as getting
feedback on a project or simply keeping track of someone’s daily activities.

Video conferencing

Video conferencing is a type of telecommunications that allows users to
communicate with each other through audio and video. Video conferencing
can be used for personal or professional purposes.

Social media

Social media is a type of online communication platform that allows users
to share content, connect with friends and acquaintances, and engage in other
online activities. Social media platforms include Facebook, Twitter, Instagram,
Snapchat, and Linkedin.

Project management software

Project management software is a type of computer program that
helps users plan, track, and organize tasks and projects.

Blog and vlog

A blog is a type of website that typically contains text, images, and videos.
An individual or a small group usually runs Blogs.

A vlog (video blog) is a type of blog that mainly consists of videos.
Vloggers often film themselves talking about their daily lives, thoughts, and
experiences.

Live video streaming

Live video is a relatively new concept that has taken the Internet by stor
m. This type of content allows content creators to connect with their audience
in real time, providing an authentic and immediate experience.

(Adopted by tldevtech.comvtypes-of-communication-technologies/).
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Active vocabulary

. access (n.) — mocTyt;

. acquaintance — 3HaKOMBII;

. additionally — gononuutensHo;

. attachment (n.) — (37.) B1OXKeHME;
. authentic — momIMHHBILIL;

. blog(n.) — 6mor;

. colleague (n.) — xormnera;

. consist (V.) — cocToATH;

. contain(v.) — cofiep>KaTb;
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10. convenient — ymoOHBIit;
11. connect (Vv.) — COeIMHATB;
12. content (n.) — comepskaHue;

12. creator (n.) — cosgaTesb;
14. customer (n.) — K/IMEHT;
15. device (n.) — ycTpoIicTBO;

—
(@)

. efficient — appextuBHBIIL;
. include (v.) — Bx/IOYaTBh;
. management (n.) — pyKOBOJCTBO;

— =
[ BN

19. project (n.) — mpoexT;
20. software (n.) — mporpaMmHOe 0becredeHne;
21. streaming — IOTOKOBOE BeIllaHME;

[\
[\

. technology (n.) — TexHomorus;

. telecommunication (n.) — TelTeKOMMYHUKALIV;
. user (n.) — IO/Ib30BATENb;

25.vlog (n.) — Bupgeobor;

26. vlogger (n.) — Bupeo6morep.

NN
TSN

Reading comprehension

Exercises

1. Give English equivalents of the following:

VCIIO/Ib30BaHM€ TEXHOJIOIMYECKMX MHCTPYMEHTOB /I IIOAKTIOYEHNA K IT10-
6aIbHBIM CETAM, JOCTYIIa K OTPOMHOMY KO/IMYECTBY I/IH(l)OpMa]_U/H/I BMECTO
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TpagMOHHBIX Te)'IeCI)OHHbIX }II/IHI/I]L/'I, B JIMYHBIX MIN HpOCI)eCCI/IOHa)'[beIX
LenaX, BK/IOYaA BIIOXKEHNA, ITOTYYCHNE IJICKTPOHHBIX COO6I.I1€HI/II7[, Iomy-
JIAApHbIE CPENCTBAa KOMMYHMKaLI VN, OTCIICKMBaHME YbUX-I160 IIOBCEMHEBHBIX
HeﬁCTBMﬂ, IIOMOTraeT IO0/Ib30BaTENAM IVIAHMPOBATh.

2. Give Russian equivalents of the following:

use of technological tools, to connect on a global scale, access to a wealth of
information, instead of traditional phone lines, for personal or professional
purposes, include attachments, receive electronic messages, popular means of
communication, keeping track of someone’s daily activities, helps users plan.

3. Fit the meaning and the word:

1) user a) programs and applications used to operate computers

2) content b) planned task or activity with specific goals

3) project ¢) someone who makes something new

4) technology d) person operating a computer or device

5) software e) what is contained within something

6) creator f) application of scientific knowledge for practical purposes
7) device g) website or web page updated regularly with new content
8) blog h) tool or machine made for a specific function

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) technology, attachment, acquaintance, creator, additionally, convenient,
device, efficient;

b) nnovation, contact, productive, gadget, moreover, suitable, connection,
inventor.

5. Match the words with the opposite meaning from a) to b):

a) user, colleague, attachment, project, authentic, creator, efficient, access (n.);
b) provider, exclusion, destroyer, wasteful, loss, opponent, disorganization, fake.
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6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Communication technology can be used to communicate with people
around the world in real time or send messages and information instantly.

2. Nobody uses their mobile phones not only for communication but also for
paying bills, shopping, banking, watching the news, etc.

3. The Internet has made it possible for us to communicate with anyone,
anywhere in the world.

4. Email is a widely used communication tool that allows people to send and
receive electronic messages.

5. Email messages can be short or long, and cannot include attachments such
as documents, images, and videos.

6. With video calls, people can see the person they are talking to instead of just
hearing their voice.

7. Video conferencing cannot be used for personal or professional purposes.
8. Vloggers often film themselves talking about their daily lives, thoughts, and
experiences.

7. Fill in the gaps the following words from the box:

transmit, interaction, websites, development, communication, invention, digital,
modern, exchange, networks.

Modern means of communication are the tools or devices that
information between people. Throughout the ages, humans have invented
many means of , starting from sending signals through the smoke to
the phone and e-mail, and the of the telegraph in 1831 made a jump in
the world of communication It led to the of the mechanism of
between humans, and at the present time means of communication
have become the importance of means of communication. The ability to access

through the internet connection, and the connection to that
enable people to transfer and information, has an important role in all
fields of our life.
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8. Write an appropriate answer for each question based on the text:

1. What is the primary purpose of A.
communication technology?

2. What functions do mobile phones serve B.
in modern society?

3. How has the Internet revolutionized C.
communication on a global scale?

4. What are some ways in which VoIP D.
differs from traditional phone services?

5. What scenarios might teleconferencing E.
be preferred over other forms of

communication?

6. How does email facilitate E
communication across different time

zones?

7. What are the limitations of text G.

messaging compared to other
communication methods like email?

8. Why might someone choose video H.
calling over voice calling?

9. How do social media platforms enhance I
online communication and interaction?

10. What is the distinction between blogs  J.
and vlogs regarding their content format?

9. Write an appropriate question for each answer:

1. A. Teleconferencing is a type of
telecommunications that allows users to
communicate with each other using audio
only.
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2. B. Email is a widely used communication
tool that allows people to send and
receive electronic messages

3. C. Text messaging is quick, convenient, and
relatively inexpensive

4, D. Video conferencing can be used for
personal or professional purposes.

5. E. An individual or a small group usually
runs Blogs.

10. Give a summary of your own about modern Communication
technologies, using linking expressions: (See the Appendices: 1.Making a
Summary).

11. Work in pairs. Make up a dialogue between two students who

are discussing the difference between new and old Communication
technologies, using the expressions: (See the Appendices: 4.Making a
dialogue).

12. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Mobile Technologies;

= Video Calling;

= Blogs and vlogs.



UNIT 2. Social communication

Pre-reading activity

= Swap your ideas on the following statements:

1. Social communication is how and why we use language to interact with other
people.

2. Social communication refers to how we interact with others in a variety of
social situations.

3. Effective collaboration doesn’t happen without Social communication.

4. Social Communication is widely regarded as the foundation for a successful
team.

Text 1.What is Social Communication?
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Social communication is the exchange of ideas, feelings, and information
between individuals through written, spoken, and nonverbal cues. It involves
not just the words we speak, but also how we say them, our tone of voice,
gestures, and facial expressions. This type of communication is essential for
building relationships, understanding others, and working together effectively.
It is about how we connect with each other in our daily lives, whether in
personal conversations, group interactions, or even digital communication.

Effective social communication is essential for success in the workplace
and in personal relationships. Social communication is a crucial part of human
interaction.
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One of the best examples of social communication can be found in
a classroom setting, where a teacher interacts with students. This scenario
demonstrates the various components of effective social communication, such
as verbal instruction, non-verbal cues, and active listening.

This interaction is dynamic and involves constant feedback. It highlights
the importance of adaptability and empathy in communication. Students
learn not only the lesson content but also how to communicate thoughts and
questions effectively.

Social communication has many purposes and is deeply rooted in human
interaction.

It serves several key functions:

Building relationships is one of the primary purposes of social communication.
Strong and healthy relationships depend on effective communication, whether
it’s personal or professional.

Sharing Information: Social communication is essential for the exchange of
information. This can range from everyday conversations to more complex
discussions in educational or professional settings.

Cultural Exchange. Social communication facilitates the exchange of cultural
values and norms, leading to mutual understanding and respect among diverse
communities.

Influencing and Persuasion: Social communication is a tool used for
influencing and persuading others, shaping opinions and attitudes in various
areas of life, including business and politics. Understanding the multifaceted
purpose of social communication is the key for appreciating its importance in
our daily lives and the broader societal context.

Problem Solving: Effective social communication is crucial for problem
solving. It involves discussing issues, brainstorming solutions, and reaching
consensus.

Decision Making: Social communication has a significant influence on
decision-making processes in both personal and group settings. Better and
more informed decisions can be made through discussion and debate.
Emotional Expression: Communication provides a way for individuals to
express their emotions and feelings. This emotional exchange is vital for mental
health and building empathy among individuals.
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UNIT 2. Social communication

Educational Purposes: Teaching and learning require social communication
in educational settings. It facilitates knowledge transfer and promotes a
collaborative learning environment.

Social communication is not just about exchanging information, but also
about creating connections, comprehending, and sharing a sense of community,
it is about understanding and being understood.

(Adopted by examples.com»english/communication/social-...).

Active vocabulary

1. appreciate (V.) — IIeHUTb;

2. attitude (n.) — oTHOIIEHNE;

3. brainstorm (n.) — M03roBoJt WITYypM;
4. community (n.) — coo611ecTBO;

5. comprehend (v.) — moHMMaTb;

6. connect (v.) — CBA3BIBATh;

7. consensus (n.) — cormacye, KOHCEHCYC;
8. constant (adj.) — mocToAHHBIIL;

9. decision-making — npuHATIe pelLIeHNI;

10. demonstrate(v.) — ZeMOHCTPUPOBATH;

11. depend (v.) — 3aBuceTs;

12. digital (adj.) — undposoir;

13. empathy (n.) — ammaTusi, COUyBCTBUE;

14. facilitate (v.) — comeiicTBOBaTh;

15. feedback (n.) — obparHast cBsi3b;

16. highlight (v.) — moguepkHyTb, BBIAENUTD, (N.) — BBIEICHIE;
17. mental (adj.) — ymcTBeHHBI, MEHTA/IbHBII;

18. persuade (v.) — ybexxpatp; persuasion (n.) — ybexjeHue;
19. promote (v.) — IpOBUTATB;

20. provide (v.) — obecmeunBars;

21. problem solving (n.) — pemenne npo6rem;

22. require (v.) — Tpe6OBaTh;

23. respect (v.) — yBaXkaTb; (n.) — yBa)KeHue, OTHOLIEHIE;

24. root (V.) — yKOPEeHsATb, IOJiep>XK1BaTh; (N.) — KOpPeHb, IPUINHA;
25. scenario (n.) — cijeHapmit;

26. share (v.) — menurbcs;

27. significant (adj.) — 3HaUMMBIIL.

64



UNIT 2. Social communication

Reading comprehension

Exercises

1. Give English equivalents of the following:

HEeOOXOAMMBIII J/IsI TIOCTPOEHNS OTHOIIEHMI, TPYIIIOBOE B3aMOJEIICTBHE,
nudpoBass KOMMYHUKALMsA, IOCTOSIHHAsA OOpaTHas CBA3b, NOCTVDKEHNS
OCHOBHBIX IIeJIell, CIIOCOOCTBYyeT 0OMeHY, COLMAIbHBIN KOHTEKCT, MeeT
pelaolee 3HaYeHMe /I pellleHus HpobjieM, NOCTIKeHMe KOHCEHCyca,
COBMeCTHas yueOHas cpefa.

2. Give Russian equivalents of the following:

essential for building relationships, group interactions, digital communication,
constant feedback, primary purposes, facilitate the exchange, societal context,
crucial for problem-solving, reaching consensus, collaborative learning
environment.

3. Fit the meaning and the word:

1) facilitate a) act of convincing someone to do or believe something
2) appreciate b) emphasize something as being of particular importance
3)comprehend ¢) feeling of admiration for someone or something

4) consensus d) recognize the full worth of

5) demonstrate e) grasp the meaning of something

6) persuasion f) make an action or process easier

7) respect g) general agreement among a group

8) highlight h) show clearly through examples or experiments

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) facilitate, appreciate, share, comprehend, consensus, demonstrate, depend,
highlight, persuade, significant;

65



UNIT 2. Social communication

b) value, convince, understand, show, accent, rely, ease (v.), distribute,
agreement, important.

5. Match the words with the opposite meaning from a) to b):

a) empathy, constant, attitude, comprehend, consensus, demonstrate, depend,
mental;

b) apathy, indifference, physical, distrust, misunderstand, disagreement,
conceal, variable.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social communication is a fundamental element of human interaction.

2. Social communication is the exchange of ideas, feelings, and information
between individuals through spoken words only.

3. Social communication is not essential for the exchange of information.

4. Social communication facilitates the exchange of cultural values and norms,
5. Effective social communication is not crucial for problem solving.

6. Communication provides a way for individuals to express their emotions
and feelings.

7. Understanding the multifaceted purpose of social communication is the
key for appreciating its importance in our daily lives and the broader societal
context.

8. Teaching and learning require social communication in educational settings.

7. Fill in the gaps the following words from the box:

| interact, decisions (3), communication (6), communicate, experience |

Social is how and why we use language to with other people.
We all make about based on where we are, who is around us,
and why we are communicating. We learn how to make these by being
taught directly (like being told to say, “please” when asking for something) and
through (like noticing when someone is not interested in what you're
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talking about). The ability to make like these is called social
. We learn unwritten rules of social from our families, friends,
and community. There is not a right or a wrong way to , but over time, we

learn how to adjust what or how we say something. Knowing and using these
rules makes easier.

8. Write an appropriate answer for each question based on the text:

1. What are the key components of social A.
communication as defined in the text?

2. How do nonverbal cues contribute to B.
effective social communication?

3. Can you provide an example of social C.
communication in a classroom setting and
explain its significance?

4. Why is adaptability important in social D.
communication?

5. In what ways does social communication  E.
contribute to building relationships?

6. How does social communication facilitate F.
cultural exchange and mutual understanding?

7. What are some of the key functions of G.
social communication mentioned in the text?

8. How is social communication used for H.
influencing and persuading others?

9. Why is social communication crucial L
for problem-solving and decision-making
processes?

10. How does social communication support J.
educational purposes and collaborative
learning?
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9. Write an appropriate question for each answer:

L. A. Effective social communication is
essential for success in the workplace and
in personal relationships.

2. B. Strong and healthy relationships
depend on effective communication,
whether it is personal or professional.

3. C. Social communication is essential for
the exchange of information.

4. D. Social communication has a significant
influence on decision-making processes in
both personal and group settings

5. E. Teaching and learning require social
communication in educational settings.

10. Give a summary of your own about understanding what social
communication is, using linking expressions: (See the Appendices:
1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= The purpose of social communication;
= Key functions of social communication.
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Text 2. Social communication components

Social communication allows individuals to communicate with or interact
with others in a social environment. Social communication includes social
interaction, social cognition, pragmatics, and language processing. Difference
s in social norms exist between and within cultures. The social communication
analysis examines the norms relevant to an individual in their communication
environment(s) rather than imposing a single set of standard social norms.

Social communication consists of the following components:

Social interaction: communication occurs between two or more
individuals. The rules of social interaction can vary greatly across cultures,
communities, and physical environments. The following variables can occur:
in the style and context of speech, within and between cultural groups, in gender
communication differences, and in nonverbal communication (gestures, tone
of voice, facial expression, proximity, and body postures).

Social cognition is the understanding of the mental and emotional
states of oneself and others, social patterns, and social knowledge that
beliefs and values cause social events, socially expected appropriate
behavior and the consequences of inappropriate behavior. It focuses on
the role of cognitive processes in social interactions. Social cognition is a
level of analysis that seeks to understand social psychological phenomena
by studying the cognitive processes that underlie them.

Pragmatics is communication that focuses on goal-consistent language
use in social contexts. Pragmatics is the study of how context affects meaning.
Itis the set of rules that individuals follow when using language in conversation
and other social settings. Pragmatics includes both verbal and nonverbal
communication. It involves not only the words we say but also how we say
them, our body language, and our ability to interpret and respond to social
cues. It is the glue that holds our conversations together and allows us to
understand the underlying meaning of what is being said.
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UNIT 2. Social communication

Language processing involves creating internal language (expressions),
understanding and interpreting language (receptive). It includes translating
thoughts and feelings into a means of expressive communication (i.e. speaki
ng, writing, and signing) as well as understanding and interpreting language.
Language processing is a complex cognitive function that appears to be
sensitive to different types of information. It interacts with other cognitive
functions, such as attention and memory, and according to some, these
cognitive functions are integrated with language processing itself.

(Adopted by asha.org>practice-portal/clinical-topics/social-...)

Active vocabulary

. analysis (n.) — ananms;

. ability (n.) — crmoco6HOCTB;

. appear (V.) — IpOSIB/IATHCS;

. attention (n.) — BHUMaHIE;

. belief (n.) — y6exxnenne;

. behavior (n.) — nosenenne;

. cause (V.) — BBI3bIBaTh;

. consequences (n.) — MOCTENCTBUS;

. cognitive (adj.) — KOrHUTMBHBII, cognition (n.) — mo3HaHue;
. exist(v.) — cyIecTBOBaTh;

. expect (v.) — 0XX1pars;

12. expression (n.) — BbBIpaKeHIe;

13. impose (v.) — HaBs3bIBATb;

14. integrate (v.) — 00'beaMHATD;

15. memory (n.) — maMATh;

16. pattern (n.) — 1a6y0H;

17. proximity (n.) — npu6IKEHHOCTD;

18. pragmatics (n.) — mparmaTuka;

19. psychological (adj.) — ncuxonornuecknit;
20. respond (v.) — pearnpoBars;

21. seek (v.) — uckarb;

22. sensitive (adj.) — 4yBCTBUTENBHBII;

23. underlie(v.) — ne>xxaTh B OCHOBE;

24, value (n.) — 3HaueHne;

25. vary(v.) usmeHATb — variables (n.) — nepemeHHbIe.
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Reading comprehension

Exercises

1. Give English equivalents of the following:

colManbHOE B3aMMOJIEIICTBIE, COLMaIbHOE TI03HaHNMe, TIparMaTiKa, oopa-
60TKa sI3bIKa, CTU/Ib ¥ KOHTEKCT Pedy, COIMaabHble COOBITIS, IOHNMAHe
COLVANTbHO-TICUXONIOTUYECKIX ABI€HMI, KOTHUTMBHBIE MPOIIECChI, I[e/IeHa-
IIPaBJIEHHbII SI3BIK, HAOOP MTPABWIL.

2. Give Russian equivalents of the following:

social interaction, social cognition, pragmatics, language processing, in the
style and context of speech, cause social events, understand social psychological
phenomena, cognitive processes, focus on goal-consistent language, the set of rules.

3. Fit the meaning and the word:

1) behavior a) specific recollection of a past event or person

2) ability b) closeness in space or time

3) belief ¢) make others accept opinions or beliefs

4) memory d) action or reaction of something under specified circumstances
5) proximity e) study of language use in social contexts

6) pragmatics f) strong opinion or conviction

7) impose g) try to find something by searching

8) seek h) mental power

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) cognitive, appear, attention, ability, consequences, expect, integrate,
proximity, pattern, seek;

b) mental, results, model, search, capability, closeness, combine, anticipate,
focus, emerge.
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5. Match the words with the opposite meaning from a) to b):

a) analysis, ability, belief, appear, integrate, memory, proximity, seek;
b) synthesis, avoid, disappear, incapacity, forgetfulness, distance, separate,
doubt.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social communication includes social interaction, social cognition, and
language processing.

2. The rules of social interaction can vary greatly across cultures, communities,
and physical environments.

3. Pragmatics is communication that focuses on goal-consistent language use
in social contexts.

4. Pragmatics does not include both verbal and nonverbal communication.

5. Social cognition focuses on the role of cognitive processes in social
interactions.

6. Language processing is a simple function that appears to be sensitive to
different types of information.

7. Pragmatics is the study of how context affects meaning.

8. Social cognition involves not only the words we say but also how we say them,
our body language, and our ability to interpret and respond to social cues.

7. Fill in the gaps the following words from the box:

function, cognition (2), cognitive (3), development, influence

The basic goal of social is to understand how people make sense of
themselves, others, and events in everyday life. Research from the perspective
of adult and aging has focused on broadening the understanding of

aging include how life experiences and changes in pragmatic knowledge,
social expertise, and values age-related differences in how people think.
In order to address these issues, one must consider both the basic
architecture of the aging adult and the functional architecture of everyday

in a social context. Even if certain basic mechanisms decline (such
as memory recall or how fast information is processed), older adults may still
possess the social knowledge and skills that allow them to effectively.
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8. Write an appropriate answer for each question based on the text:

1. How do social norms affect social A.
communication?

2. What role does cultural diversity playin B.
social communication?

3. What is the concept of social C.
interaction?
4. What is social cognition? D.

5. What is the role of pragmatics in social ~ E.
communication?

6. How does language processing E
contribute to effective communication?

7. What are some examples of nonverbal ~ G.
communication mentioned in the text?

8. How does the concept of social H.
cognition help in understanding the
consequences of inappropriate behavior?

9. What way does pragmatics L
integrate both verbal and nonverbal
communication?

10. How can attention and memory J.

interact with language processing in the
context of social communication?

9. Write an appropriate question for each answer:

1. A. Differences in social norms exist between
and within cultures.

2. B. The rules of social
interaction can vary greatly across cultures,
communities, and physical environments
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3. C. Social cognition is the understanding of
the mental and emotional states of oneself and
others, social patterns, and social knowledge

4. D. Pragmatics includes both verbal and
nonverbal communication

5. E. Language processing is a complex cognitive
function that appears to be sensitive to
different types of information.

10. Give a summary of your own about components of social
communication, using linking expressions: (See the Appendices: 1.Making
a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Social interaction;
= Social cognition;
= Pragmatics.

Text 3. Social Communication Skills

Social communication skills refer to the ability to interact and exchange inf
ormation effectively with others. These skills are essential for establishing and
maintaining relationships, both personal and professional. These skills include
active listening, empathy, interpretation assertiveness, and conflict resolution.

X

Active listening is the ability to actively listen to others, understand their
perspective, and respond appropriately. To be an active listener, it is important to:
= Give the speaker your full attention,
= Avoid interrupting or jumping to conclusions,
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= Ask clarifying questions,

= Reflect on what the speaker has said before responding.
Empathy is the ability to understand and share the feelings and experiences
of others. This is an important social skill that can help you build strong
relationships and deeper connections with others. For developing empathy it
is important to:

= Put yourself in the other person’ shoes,

= Listen actively and non-judgmentally,

= Ask open-ended questions,

= Show that you understand and care about their feelings.
Interpretation is the ability to interpret verbal and nonverbal signals to
understand the underlying meaning of a message.
Assertiveness is the ability to respectfully express one’s thoughts, needs,
and desires. This is an important social skill that can help you communicate
effectively and build healthy relationships. For developing assertiveness, it is
important to:

= Be clear and direct in your communication,

= Use “I” statements to express your feelings,

= Consider the other person’s perspective,

= Stand up for yourself and your rights.
Conflict resolution is the ability to resolve disagreements or conflicts const
ructively and respectfully. This is an important social skill that can help you
navigate difficult situations and build stronger relationships. For developing
conflict resolution skills, it is important to:

» Listen actively and empathetically,

= Identify the underlying issues and interests,

= Brainstorm solutions together,

= Agree on a mutually acceptable solution.

Social communication skills play a vital role in our daily lives, influencing
our interactions, relationships, and personal growth. By developing active
listening, empathy, assertiveness, and conflict resolution skills, you can build
strong relationships, achieve success in your personal and professional lives,
and improve your overall well-being.

(Adopted by oratoryclub.comysocial-communication-skills/)
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Active vocabulary

U W W N =

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

. assertiveness (1n.) — HaCTOMYMBOCTH;
. achieve (v.) — mocTurarh;

. avoid (v.) — nsberars;

. clarity (v.) — mposicHATS;

. conclusion (n.) — BbIBOJ;

consider (v.) — paccmaTpuBaTh;

desire (n.) — >xenaumue;

direct (v.) — HampaBsATb;

disagreement (n.) — pasHormacue;

establish (v.) — ycranaBnuBath;

growth (n.) — pocr;

identify (v.) — onpepnen:ATs;

improve (v.) — yay4irars;

mutually (adv.) — B3aumHoO;

navigate (v.) — Halpas/ATb; (37].) CHIPABIATHCS;
perspective (n.) — mepcreKTUBa;

reflect (v.) — oTpaxarsb;

resolve (v.) — paspelarp, penars;
respectfully (adv.) — yBaxxurenpHo, Bexx1mBo;
solution (n.) — pemenne;

statement (n.) — yTBep>KaeHUe;

vital (adj.) — »u3HeHHBIIL;

well-being (n.) — 6maronomnyune.

Reading comprehension

Exercises

1.

IS yCTAaHOBJICHVS U TIOfiiepKaHMA OTHOLIEHNI, 60stee ITyOoKye CBA3M, CIIO-
OHOCTV MHTEpPIIPeTHPOBATh BepbOanbHble I HeBepOaibHble CUTHAIIBI, yBa-
JKUTEJIbHO BBIPA>KATb CBOY MBIC/IN, Pa3pellaTh Pa3HOITACK VIV KOH(/IVIKTHI,
CIPaBIATBCA C TPYAHBIMU CUTYallUAMU, UTPATh BaXKHYIO POJIb, YIy4IlaTh

Cco

Give English equivalents of the following:

ob1iee CaMOYyBCTBHE.
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2. Give Russian equivalents of the following:

for establishing and maintaining relationships, deeper connections, the ability
to interpret verbal and nonverbal signals, respectfully express one’s thoughts,
resolve disagreements or conflicts, navigate difficult situations, play a vital role,
improve your overall well-being.

3. Fit the meaning and the word:

1) avoid a) in the same way, each to the other

2) clarify b) essential for life or survival

3) growth c) state of being comfortable, healthy, or happy
4) identify d) keep away from or stop oneself from doing

5) mutually e) increase in size, number, or importance

6) solution f) make clear or easier to understand

7) well-being g) establish the identity of someone or something
8) vital h) answer to a problem or question

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) perspective, achieve, desire, clarify, growth, identify, vital, well-being;
b) viewpoint, explain, development, accomplish, essential, determine, health,
wish.

5. Match the words with the opposite meaning from a) to b):

a) respectfully, clarify, direct, disagreement, improve, vital, well-being, solution;
b) impolitely, indirect, ill-being, deteriorate, insignificant, agreement, confuse,
problem.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.
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1. Active listening is the ability to actively listen to others, understand their
perspective, and respond appropriately.

2. Social communication skills are not essential for establishing and maintaining
relationships.

3. Empathy is the ability to understand and share the feelings and experiences
of others.

4. For developing empathy it is important to ask clarifying questions.

5. Assertiveness is the ability to respectfully express one’s thoughts, needs, and
desires.

6. For developing assertiveness, it is important to put yourself in the other
person’s shoes.

7. Conflict resolution is the ability to resolve disagreements or conflicts
constructively and respectfully.

8. Social communication skills does not play a vital role in our daily lives.

7. Fill in the gaps the following words from the box:

| communicate, develop, make, interact, behavior, traits (2), individuals |

Social skills are the tools that enable people to , learn, ask for help,
get needs met in appropriate ways, get along with others, friends,
healthy relationships, protect themselves, and in general, be able to with
the society harmoniously. Social skills build essential character like
trustworthiness, respectfulness, responsibility, fairness, caring, and citizenship.
These help build an internal moral compass, allowing to make
good choices in thinking and , resulting in social competence.

8. Write an appropriate answer for each question based on the text:

1. What are social communication skills, A.
and why are they important?

2. What are the key components of active B.
listening ?

3. How does nonverbal communication C.
contribute to effective social interactions?

4. What is empathy? D.
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5. What steps can be taken to develop
empathy?

6. How does assertiveness differ from
aggression, and why is it important in
communication?

7. What are the strategies suggested
for developing assertiveness in
communication?

8. What is conflict resolution, and

what are the steps involved in resolving

disagreements constructively?

9. How can social communication

skills impact personal and professional

relationships?

10. Why is it important to consider both J.

verbal and nonverbal signals in social
communication?

9. Write an appropriate question

L.

for each answer:

A. Social communication skills refer to the
ability to interact and exchange information
effectively with others.

B. Empathy is the ability to understand and
share the feelings and experiences of others.

C. Assertiveness is the ability to respectfully
express one’s thoughts, needs, and desires.

D. Social communication skills play a vital
role in our daily lives, influencing our
interactions, relationships, and personal
growth.

E. By developing active listening you can
build strong relationships.
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10. Write an essay “Social communication skills in my future profession”
(120-150 words) using the linking expressions: (See the Appendices:
2. Writing an Essay).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Active listening;
= Empathy;
= Conflict resolution.

Text 4. Key Resources for Enhancing Social
Communication Skills (for additional reading)

Social communication involves both verbal and nonverbal communication,
as well as the ability to interpret and respond to social cues. It includes skills
such as active listening, empathy, turn-taking, and understanding nonverbal
cues like body language and facial expressions. These skills are essential for
building and maintaining relationships, resolving conflicts, and navigating
social situations.

Research shows that strong social communication skills are linked to
better overall well-being, higher self-esteem, and improved mental health.
Individuals with strong social communication skills are more likely to have
successful personal and professional relationships, as well as a greater sense of
belonging and connection.

There are various resources available to help individuals enhance their
social communication skills. Here are some key resources to consider:

Books and Literature. Books can be a valuable source of information and
guidance when it comes to improving social communication skills.

Online Courses and Webinars. Online courses and webinars provide a
convenient and flexible way to learn and improve social communication skills.
Reputable websites such as Everyday Speech offer a wide range of courses
specifically designed to enhance social communication. These courses cover
topics such as active listening, conversation skills, and emotional regulation.
Online learning has the advantage of allowing individuals to learn at their own
pace and from the comfort of their own homes. It also provides opportunities
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for interactive learning through quizzes, discussions, and feedback from
instructors.
Therapy and Intervention Programs. Speech-language therapy is a specialized
form of therapy that focuses on improving communication skills, including
social communication. Working with a qualified speech-language pathologist
can be highly beneficial for individuals looking to enhance their social
communication skills.
Social Skills Groups and Workshops Practicing social communication
skills in a group setting can be highly effective. Social skills groups and
workshops provide opportunities for individuals to learn and practice social
communication skills in a supportive and structured environment.
Online platforms such as Everyday-Speech offer virtual social skills groups,
where individuals can interact with others and engage in activities designed to
improve social communication. Local organizations and community centers
may also offer in-person social skills groups and workshops.
Apps, Technology. Mobile applications, and online platforms can be valuable
tools for enhancing social communication skills. Various apps available provide
interactive exercises, social stories, and video modeling to help individuals
practice and improve their social communication skills. Some notable apps for
social communication include:
= Everyday Speech — This app offers a wide range of interactive activities
and videos to help individuals improve their social communication skills.
= Social Express — An app that uses animated characters and scenarios to
teach social skills and problem solving.
= Conversation-Builder — This app focuses on improving conversation
skills through interactive role-playing exercises. Additionally, online
platforms and websites such as Everyday-Speech provide interactive
social communication tools and resources that can be accessed from any
device with an internet connection.
Additional Supportive Resources
In addition to the above resources, other supportive resources can further
enhance social communication skills:
Blogs and Websites. Notable blogs and websites focusing on social
communication include:
» The Social Communication Connection is a blog that provides tips,
strategies, and resources for improving social communication skills.
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» Social Thinking: a website that offers a wide range of resources and
materials for teaching social thinking and social communication skills.
= Everyday Speech Blog: The blog associated with Everyday Speech provides
articles and insights on social communication and related topics. Online
communities and forums can also be valuable for sharing experiences,
seeking advice, and connecting with others who are working on improving
their social communication skills.
Podcasts and Videos. Podcasts and video channels provide audiovisual
resources that can be both educational and inspiring. Some recommended
podcasts and video channels for social communication include:
= The Social Skills Podcast is a podcast that covers various topics related to
social skills and communication.
= Social Communication Station is a YouTube channel that offers videos on
social communication strategies and tips.
= Everyday Speech YouTube Channel: The YouTube channel associated
with Everyday Speech provides videos on social communication and
related topics. Listening to podcasts and watching videos can provide
additional insights, real-life examples, and practical tips for improving
social communication skills.
Research Articles and Journals. Accessing scientific literature on social
communication can provide a deeper understanding of the subject and help
individuals stay updated with the latest research findings.

(Adopted by https://everydayspeech.com)

Discuss the following questions after reading:

1. What are the key components of social communication?

2. How do strong social communication skills influence overall well-being?

3. What resources are recommended for improving social communication
skills?

4. How do online courses and webinars benefit those looking to enhance their
social communication skills?

5. What role do apps and technology play in enhancing social communication
skills?
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Text 5. Benefits of Strong Social Communication
Skills (for additional reading)

@
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Social communication skills are essential for interacting effectively and
building strong relationships. They enable individuals to express themselves
confidently, understand others effectively, and navigate social situations with ease.

Developing and maintaining social communication skills can provide m
any benefits, including:

Improved personal relationships:

Good social communication skills enable individuals to connect and
bond with others on a deeper level, fostering meaningful relationships based
on trust, mutual respect and understanding.

Build trust:

If you communicate well, people will trust you and want to be close to
you. It helps build strong relationships with colleagues, friends and family
members.

Effective conflict resolution:

Good social communication skills facilitate conflict resolution by
promoting open and honest dialogue. Through effective communication,
individuals can express their views, actively listen and find mutually beneficial
solutions, thereby avoiding escalating conflicts.

Enhanced empathy and understanding:

By being able to communicate effectively, individuals show empathy and
understanding towards others. This allows them to better understand and
relate to different perspectives, thereby strengthening their relationships
and promoting a more inclusive environment.

Career success:

Social communication skills contribute significantly to career success by
facilitating collaboration, teamwork and effective leadership. People, who can
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communicate clearly, listen attentively and express themselves convincingly
often excel in the workplace.

Strong teamwork and collaboration:

Effective communication is essential to foster strong teamwork and
collaboration. It enables individuals to share ideas, delegate tasks, and resolve
conflicts effectively, ultimately leading to improved productivity and successful
project outcomes.

Effective leadership and management:

Having good social communication skills is important for effective
leadership and management. Leaders who can clearly articulate their vision,
actively listen to their teams, and provide constructive feedback are better able
to inspire and motivate people.

Improve public speaking and presentation skills:

Mastering social communication will improve one’s public speaking and
presentation skills. Effective communication helps individuals convey their
messages clearly, confidently and with impact, engaging audiences and leaving
a lasting impression.

Emotional intelligence and self-awareness:

Good social communication skills are closely linked to emotional
intelligence and self-awareness. People who can understand their own emotions
and accurately sense the emotions of others can manage social interactions
more effectively.

Understand and manage emotions:

Effective communication allows individuals to express their emotions in
a healthy and constructive way. By being able to understand and manage their
own emotions, individuals can develop stronger interpersonal relationships
and handle difficult situations with composure.

Develop strong interpersonal skills:

Social communication skills are paramount to developing strong
interpersonal skills. These skills enable individuals to build relationships,
connect with others, and create lasting personal and professional relationships.

Build resilience and adaptability:

Effective communication promotes resilience and adaptation by helping
individuals deal effectively with challenges, change and setbacks. Strong social
communication skills facilitate constructive problem solving, effective stress
management, and the ability to adapt to new situations.
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Cultivating and honing social communication skills can provide countless
benefits in personal and professional contexts. By actively working to improve
these skills, individuals are better equipped to build strong relationships,
manage conflict, and succeed in different areas of life.

(Adopted by oratoryclub.convsocial-communication-skills/).

= Discuss the following questions after reading:

1. How do strong social communication skills contribute to conflict resolution?
2. In what ways can social communication skills enhance career success?

3. How does improved empathy relate to effective communication?

4. Whatrole do social communication skills play in leadership and management?
5. How are emotional intelligence and social communication skills connected?

Text 6. Social Communication Styles

g |

Social communication styles are the general methods by which people
tend to communicate with each other.

It helps develop leadership traits by forming a positive environment in the
workplace and community.

Different people have different ways of communicating due to diverse
backgrounds, cultural differences, separate upbringings, and varied life
experiences. The skill of dealing with varied conversations comes with effective
communication techniques and good social skills.

Learning effective communication skills becomes necessary because
effective communication style and success are directly proportional to each
other.

Humans develop a number of behavioral and non-behavioral characteris
tics throughout life that are difficult to change.
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People need to learn all styles to effectively connect with others and
enhance their ability to think and communicate.

THE 4 COMMUNICATION STYLES
[ oessrve R scoressve Y msson-sccnessve R assoxmve J

2 g O~

Below is a description of the four types of communication styles that
everyone needs to learn:

Passive Communication Style

Passive communication style is a communication style where one faces
difficulty and hesitation in expressing their thoughts, feelings, and opinions
and fails to identify their needs and protect their rights.

The inability to communicate and convey thoughts and emotions leads
to miscommunication and misunderstandings, thus creating anger and
frustration.

Common characteristics that help identify passive communicators
include difficulty making eye contact, poor posture, and an inability to assert
themselves. However, these people are the safest to share secrets or personal
problems with because they are compassionate and understanding.

These individuals often display facial expressions that do not
correspond to what they are feeling or what they want to say.

Aggressive Communication Style

Aggressive communication style is a manipulative communication style
in which individuals express their feelings and thoughts in a dominant manne
r and protect their own interests at the expense of others.

Aggressive communicators are often rude, abusive, and insensitive. By
dominating conversations, aggressive communicators are unable to listen
to other people’s problems.

Common characteristics that help identify aggressive communicators
include frequent interruptions in conversation, angry looks and
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loud language. However, individuals with this conversational nature
have more chances of becoming great leaders in the future because they
can inspire others to follow them.

Passive Aggressive Communication Style

Passive-aggressive communicators are individuals who are passive
in real life but have unspeakable resentments that they express indirectly
toward others. People of this nature feel stuck, confused, and guilty for their
mistakes.

Common characteristics that help identify a passive-aggressive
communicator are difficulty expressing resentment, unusual mumbling, and
excessive sarcasm.

These individuals often display facial expressions that do not correspond
to what they are feeling or what they want to say.

Assertive Communication Style

Assertive communication style is a type of communication style where
individuals convey their feelings and thoughts to others and advocate for their
rights without violating the rights of others.

Assertive communicators care about their time and emotional needs and
respect the problems and rights of others.

Traits to recognize assertive communicators are stating and pronouncing
the words clearly and firmly, having a relaxed body posture, maintaining
good eye contact, controlling emotions, having a calm tone of voice, and
standing up for their rights. People of this nature often use “I” statements to
imply ownership and they can politely refuse others.

This involves being attentive to other people’s problems, having
a compassionate nature by focusing on what is important for personal
development and ignoring other things.

People also develop an assertive communication style to maintain an
objective perspective and control the balance between emotions and work.

Social communication style plays a crucial role in an individual’s personal
development. It helps us improve our communication skills, better integrate
into society, build confidence, and show respect for other people’s feelings and
problems.
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In a workplace or community, diversity is essential. When there is only one
dominant communication style, it limits discussions, prevents us from having
different opinions, and makes the workplace or community monotonous.

Therefore, we should respect individuals with all communication styles
and show compassion for their problems.

(Adopted by marketing91.com>communication-styles/).

Active vocabulary

. aggressive (adj.) — arpeccuBHbII;

. assertive (adj.) — yBepeHHBII, HACTONYMBBIIL, assert (V.) — yTBepXK/aTh;
. abusive (adj.) — ockopOuTenbHBII, TPyOBIIL;

. advocate (v.) — sammmiaTs;

. anger (n.) — THeB;

. angry (adj.) — 37moit, cepanThIiL;

. balance (n.) — 6anauc;

. compassionate (v.) — cO4yBCTBOBaTb, cOmpassion (n.) — COYyBCTBIUE;
. correspond (V.) — COOTHOCKTD, COOTBETCTBOBATD;

10. excessive (adj.) — upe3MepHBIiL;

11. facility (n.) — BO3MOXXHOCTBb, yC/IOBUE;

12. fail (v.) — TepreTp Heygady, IpPOBAIUTHCS;

13. firmly (adj.) — tBepzo;

14. frequent (adj.) — yacTsiii;

15. frustration (n.) — pasoyapoBaHnue;

16. guilty (n.) — BuHa;

17. hesitation (n.) — coMHeHue, HepelNTeTbHOCTb;

18. imply (v.) — mpenmonaraTh, 03Ha4YaTh;

19. inspire (V.) — BIOXHOB/IATD;

20. interruption (n.) — npepeiBaHue, IpeKpalljeHNe;

21. insensitive (adj.) — 6ecuyBCTBEHHBIIT;

22. manipulative (adj.) — MaHUDY/IATUBHBIIL;

23. ownership (n.) — co6CTBEHHOCTD, IPUHAIEKHOCTD;
24. objective (adj.) — 06beKTUBHBIIL;

25. politely (adj.) — BexxnmBo, yuTUBO;

26. refuse (v.) — OTKa3bIBaTh.
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UNIT 2. Social communication

Reading comprehension

Exercises

1. Give English equivalents of the following:

pasBUBATD JIUJiepCKYe KadecTBa Oarofaps pa3HooOpasHOMY OIBITY, IOBBI-
CUTDb CBOIO KOMIIETEHTHOCTD, HECIIOCOOHOCTD 3asABINATDb O cebe, TeNMUThCs
ceKpeTaMy, JOMUHMUPYIOIUM 00pa3oM, BBIPaXKaTb HEJOBOIBCTBO, OpaTh
Ha ce6s OTBETCTBEHHOCTb, OOBEKTMBHO CMOTPETb Ha BEIlMU, IPOSABJIATDH
cocTpajiaHue.

2. Give Russian equivalents of the following:

develop leadership traits, due to diverse backgrounds, increase their facility,
inability to assert themselves, to share secrets, dominant manner, unspeakable
resentments, to imply ownership, objective perspective, show compassion.

3. Fit the meaning and the word:

1) anger a) equipment or infrastructure for a specific purpose

2) frustration b) state or fact of being an owner

3) hesitation c) deep awareness of another’s suffering with a desire to help
4) ownership d) feeling of upset from inability to achieve something

5) guilty e) break in continuity or flow

6) interruption f) strong feeling of annoyance, displeasure, or hostility

7) facility g) doubt or uncertainty in decision or action

8) compassion h) responsible for a specified wrongdoing
Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) abusive, anger, refuse, angry, frequent balance, correspond, frustration,
hesitation, inspire;

89



UNIT 2. Social communication

b) regular, motivate, harmful, rage, annoyance, uncertainty, match, furious,
equilibrium, reject.

5. Match the words with the opposite meaning from a) to b):

a) aggressive, refuse, assertive, abusive, balance, correspond, fail, frequent,
guilty, objective;

b) calm, succeed, subjective, submissive, instability, rare, differ, innocent,
gentle, accept.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. The inability to communicate and convey thoughts and emotions leads
to communication and understandings, thus creating anger and frustration.
2. Aggressive communicators are often rude, abusive, and insensitive.

3. Common characteristics that help identify passive communicators include
difficulty making eye contact, poor posture, and an inability to assert themselves.
4. Assertive communicators do not care about their time and emotional needs
and respect the problems and rights of others.

5. Traits to recognize assertive communicators are stating and pronouncing the
words clearly and firmly.

6. Social communication style plays an important role in an individual’s
personal development.

7. Social communication styles are the general methods by which people tend
to communicate with each other.

8. The skill of dealing with varied conversations comes with effective
communication techniques and good social skills.

7. Fill in the gaps the following words from the box:

| assertive (4), relationships, enhance, crucial, damage, confident, aggression, benefits |

The communication style we employ significantly impacts our
Effective communication is ____ for building trust, understanding, and
mutual respect among individuals. By choosing appropriate communication
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styles, we can _____ healthier and more meaningful connections with
others. Conversely, ineffective or aggressive communication styles can
relationships, threaten trust, and lead to misunderstandings or conflicts.
____ communication is widely regarded as the most constructive and
beneficial social communication style. ___ communication is a style
characterized by clear and direct expression of one’s thoughts, feelings, and
needs. individuals are in their interpersonal interactions and
express themselves without or manipulation while considering the rights
and feelings of others. communication is a skill that can be developed
with practice and offers several _____ for interpersonal relationships and
personal well-being.

8. Write an appropriate answer for each question based on the text:

1. What is the significance of social A.
communication styles in a workplace or
community environment?

2. How do diverse backgrounds and life B.
experiences influence an individual’s
communication style?

3. Why is learning effective communication C.
skills considered necessary for success?

4. What are the common characteristics of ~ D.
someone with a passive communication

style?

5. How does aggressive communication E.
affect conversation?

6. What distinguishes a passive-aggressive =~ E
communicator from a solely passive
communicator?

7. What are the key traits of an assertive G.
communication style?
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8. How does an assertive communication H.
style benefit personal development and social
interactions?

9. Why is it important for a workplace L.

or community to embrace a diversity of
communication styles?

10. What role does compassion play in J.
interacting with individuals of different
communication styles?

9. Write an appropriate question for each answer:

1. A. The skill of dealing with varied conversations
comes with effective communication techniques
and good social skills.

2. B. Humans develop a number of behavioral

and non-behavioral
characteristics throughout life that are difficult to
change.

3. C. Aggressive communicators are often rude, abusive,
and insensitive.

4. D. Assertive communicators care about their time
and emotional needs and respect the problems and
rights of others.

5. E. Social communication style plays an important

role in an individual’s personal development.

10. Write your essay “The style of communication I prefer”
(120-150 words) using the linking expressions: (See the Appendices:
2. Writing an Essay).
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11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Passive Communication Style;

= Aggressive Communication Style;

= Passive Aggressive Communication Style;
» Assertive Communication Style.

Text 7. Interpersonal Communication

it

Communication between two people or between a person and a group is
called interpersonal communication. In interpersonal communication, there
is constant interaction and both parties speak or communicate, Interactions
between friends, teacher and student, mother and child, and similar
relationships are examples of interpersonal communication. Talking on the
telephone to someone is yet another example of interpersonal communication
at a distance.

Human communication is direct and not supported by media technology.

The primary goal of interpersonal communication is to establish
meaningful connections, improve understanding, and create beneficial
relationships. It involves the effective exchange of information, feelings and
ideas to develop trust, respect and relationships with others.

The interpersonal communication process is flexible.

For instance, someone talking to another person or group is looking for
a response from the audience in addition to sending a message. He changed
his message based on the feedback he received from listeners. If the audience
becomes bored or disinterested, the presenter may skip part of what he or she
wants to say, change the subject, or stop speaking altogether.

We gain a lot of information about ourselves and other people through
human interaction. The amount and value of information we receive will depend
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on our willingness to communicate with others and to share information with
them. Interpersonal communication involves choices. It calls for making
decisions. We can communicate or choose to ignore people or groups we
encounter.

For example, when we travel by train, we may find ourselves among
strangers. We can travel long distances without any communication, or
we can initiate a conversation and later build relationships through human
communication. Many of our acquaintances and friends are the result of our
efforts or our willingness to engage in human conversations.

Interpersonal communication finds relevance in numerous situations,
and here are three examples:

Informal conversation: Chatting with a friend or colleague helps
maintain relationships, exchange ideas and share experiences.

Job Interview: During a job interview, interpersonal communication is
crucial to demonstrate your skills and qualifications and build rapport with
the interviewer.

Conflict Resolution: Conflict resolution with a partner, friend, or colleague
requires effective communication between people to express concerns,
understand ideas, and find mutually acceptable solutions.

We can distinguish two ways of human communication — connection
and cooperation.

By connection, we mean private talk between friends, family members,
lovers etc. This kind of communication is more informal and does not require
confirmation of public or social rules.

In cooperation, on the other hand, people relate to each other within the
framework of certain established norms and rules of behavior. These include
social etiquette, religious or social norms that govern conduct, speech etc. Most
relationships begin with cooperation and move on to the level of connection.

Interpersonal communication requires skills to communicate effectively
with others.

Interpersonal skills are crucial for effective communication and building
strong relationships. The key interpersonal communication skills are:

Active Listening: actively engaging in the conversation by focusing on the
speaker, understanding their message, and providing appropriate responses.
Empathy: showing understanding, compassion, and being able to put oneself
in another person’s shoes to better understand their feelings and experiences.
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Conflict Resolution: Effectively managing conflicts by communicating
assertively, finding common ground, and seeking mutually beneficial solutions.
Flexibility: being adaptable and open-minded, adjusting communication style
and approach based on the needs and preferences of others.
Knowledge of social norms and etiquette, politeness, ability and willingness to
listen, interest and respect, willingness to share yours, etc. are also important
factors that make communication successful.

Interpersonal communication is essential to the basic principles of
communication and the development of personal relationships and social
systems.

(Adopted by egyankosh.ac.in>bitstream/123456789/17387/1/Unit...).

Active vocabulary

. approach (n.) — mozaxop;

. audience (n.) — nmy6nuka, ayauTopus;

. beneficial (adj.) — mone3Hsblit, BBITOAHBIIL;

. bored (adj.) — ckyuHBIi1, CKyJatommii;

. classity (v.) — oTHOCUTBD, KTaccuuIpPOBaTh;

. confirmation (n.) — moATBepXKEHME;

. correspondence (n.) — mepenuckKa, KOPpeCIoHeHIII;
. distinguish (v.) — oT/mmyars, pasmryars;

. encounter (n.) — BCTpeya, CTONKHOBeHMe, encounter (V.) — CTOIKHYTbCS;
10. etiquette (n.) — aTUKeT;

11. engage (V.) — 3aHMMATbCS, YYaCTBOBATD;

12. flexibility (n.) — ru6xocTs, flexible (adj.) — rnbxuit, mogaTIMBBIIL;
14. gain (v.) — momyuvars;

15. govern (V.) — yIpaBJIATb;

16. intention (n.) — HaMepeHne;

17. interpersonal (adj.) — MeXX/IMYHOCTHBII;

18. meaningful (adj.) — 3HaumMmpIiL;

19. open-minded (adj.) — OTKpBITHII, IIMPOKKX B3ITIA/OB;
20. politeness (n.) — BeXX/INBOCTB;

21. require (v.) — Tpeb6OBaTh;

22. utilize (v.) — ucronb3oBarhb;

23. willingness (n.) — roToBHOCTb.

O 00 N O\ Ul i W N~

95



UNIT 2. Social communication

Reading comprehension

Exercises

1. Give English equivalents of the following:

IIOCTOSTHHOE B3aMMOJENICTBME, YCTAHOBJIEHNE 3HAYMMBIX CBA3EM, CO3Ja-
HJe TI0JIe3HBIX OTHOLIEHMWIA, ITOJIy4eHre OOMbIIOro KoMu4ecTsa MHpopma-
LV, 3aBMCUT OT Halleil TOTOBHOCTH, ITOVICK B3aIMOIIPVIEMJIEMBIX PeLIeHNI],
IIOMOIIIb B IIOAITBEP>KIEHUI IIOHVMAHVISA, BBIPaXKEHNM COTTIACYA VI HECOITIA-
CHA, VICIONIb30BAHMe A3bIKA TeJla, alallTUBHOCTD Y HENIPEB3ATOCTD.

2. Give Russian equivalents of the following:

constant interaction, to establish meaningful connections, create beneficial
relationships, gain a lot of information, depend on our willingness, find
mutually acceptable solutions, help in confirming understanding, expressing
agreement or disagreement, utilizing body language, being adaptable and
open-minded.

3. Fit the meaning and the word:

1) distinguish a) rule or manage a country or organization

2) engage b) method or way of doing something

3) gain c) group of people watching a performance

4) govern d) recognize differences between two or more items
5) require e) demand something as necessary or essential

6) utilize f) participate or become involved in

7) approach g) acquire possession of something

8) audience h) use something effectively for a specific purpose
Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) approach, classify, distinguish, confirmation, gain, govern, meaningful,
require;
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b) strategy, rule, demand, acquire, categorize, verification, important,
differentiate.

5. Match the words with the opposite meaning from a) to b):

a) approach, classify, flexibility, gain, interpersonal, meaningful, politeness,
willingness;

b) hesitation, avoidance, meaningless, lose, mix up, impoliteness, individual,
rigidity.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Communication between two people or between a person and a group is
called interpersonal communication.

2. The interpersonal communication process isn't flexible.

3. Interpersonal communication requires skills to communicate effectively
with others.

4. We gain a lot of information about ourselves and other people through
environment.

5. Many of our acquaintances and friends are the result of our efforts or our
willingness to engage in human conversations.

6. Nonverbal communication refers to the use of spoken or written words.

7. We can distinguish two ways of human communication — connection and
cooperation.

8. Interpersonal skills are not crucial for effective communication and building
strong relationships.

7. Fill in the gaps the following words from the box:

| senders (3), receivers (2), messages (3), interaction |

Interpersonal communication involves the exchange of between
two or more people. It contains both verbal and nonverbal forms of ,
including spoken language, body language, facial expressions, and gestures.
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When we engage in interpersonal communication, we become both and

of. . As , we encode our thoughts or ideas into a message
that we want to convey to others. This encoding process involves selecting the
appropriate words, tone, and nonverbal cues to effectively communicate our
intended meaning. On the other hand, as , we decode the we
receive, interpreting the meaning behind the words and nonverbal cues used
by the .

8. Write an appropriate answer for each question based on the text:

1. What is the primary goal of A.
interpersonal communication according
to the text?

2. How does feedback influence the B.
interpersonal communication process?

3. Can you explain the difference C.
between verbal and nonverbal
communication?

4. Why is listening considered an D.
essential aspect of interpersonal
communication?

5. How can interpersonal E.
communication be relevant in a job
interview setting?

6. What role does empathy play in E
effective interpersonal communication?

7. How do the concepts of connection G.
and cooperation differ in terms of
interpersonal communication?

8. What are some examples of H.
interpersonal situations where nonverbal
communication is particularly

important?
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9. How do interpersonal relationships L
typically transition from cooperation to
connection?

10. What are the five key interpersonal ]
skills outlined in the text, and why are
they important?

9. Write an appropriate question for each answer:

1. A. Human communication is direct and not
supported by media technology.

2. B. We gain a lot of information about
ourselves and other people through human
interaction.

3. C. By connection, we mean private talk

between friends, family members, lovers etc.

4. D. Interpersonal communication requires
skills to communicate effectively with others.

5. E. Interpersonal communication is essential
to the basic principles of communication
and the development of personal
relationships and social systems.

10. Give a summary of your own about interpersonal communication
using linking expressions: (See the Appendices: 1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Connection and cooperation in interpersonal communication;
= Skills of interpersonal communication.

929



UNIT 2. Social communication

Text 8. Group Communication

e

Group communication can be defined as a process of action that takes
place face-to-face or through mediation between three or more people who
interact with each other. Participants actively engage in communication to
achieve goals, build social connections, or find solutions to group problems.
The family, office departments and a classroom are examples of group
communication systems.

People need to have self-confidence when working in a group. According
to research on group communication, people need to create positive and
pleasant expressions and relationships with others when working in groups.

Groups have a group leader who is given the authority and responsibility
to ensure that other members of the group do their job the way they want.
Team leaders need to evaluate the performance of their team members.

They need to communicate with team members in the form of feedback
while applying methods to evaluate their performance. Members are satisfied
when feedback is constructive.

Therefore, when group members begin to achieve group productivity,
they can understand the importance of group communication.

In group communication, individuals communicate with each other
through verbal and nonverbal messages.

Types of Group Communication

Verbal communication takes the lead as one of the most crucial types. Verbal
communication allows individuals to express their thoughts, ideas, and
emotions directly through spoken words. It enables us to engage in real-time
conversations, exchange information, and foster stronger connections with
others. One of the key advantages of verbal communication is its ability to
convey not only words but also tone of voice, pitch, and volume.
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Nonverbal communication includes various forms, such as facial expressions,
body language, gestures, and even silence. Understanding different types of
nonverbal cues can improve team communication and help people express
their thoughts and feelings more effectively.

Nonverbal cues can help develop mutual understanding and consistency in
working groups and team collaboration. Applause, smiles, or nods, for instance,
might show support and regard for other participants’ viewpoints.

Electronic communication has become essential in today’s technologically
driven environment. People communicate through platforms such as online
seminars, customer support channels, social networking sites, and forums.
Larger groups can now collaborate to achieve the same goal because of
technological improvements.

Email is one of the most common forms of effective electronic group
communication. Whether it’s external email notifications, project updates, or
general discussions, email remains a powerful tool for team communication.
Participants can exchange information, ask questions, share notes, and give
each other feedback.

Group communication can also be divided based on location:

Direct Communication: This is a variant of spoken communication where
individuals are physically in the same location and communicate without using
any technology.

Virtual Communication: This is a modern form of group communication
where people can connect through applications and collaborate through audio
and video as if they were together.

Video Conferencing and Messengers: Online video conferencing and group
chats allow groups of people to communicate in real time using video and
audio, exchanging messages, files, and links in real time.

(Adopted by getuplearn.com>Group Communication: Meaning, Importance,
Advantages,)

Active vocabulary

1. advantage (n.) — npeumMyIecTBO;
2. applause (n.) — amyIOfUCMEHTHI;
3. application (n.) — npumMeHeHne;
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. authority (n.) — nonHoMoune, BIacTh;

. collaboration (n.) — corpynundectso, collaborate (v.) — corpygumnyars;
. consistency (n.) — noC/IeIOBaTeIbBHOCTD;
. define (v.) — ompenensTp;

. ensure (v.) — obecrnieunBarh;

. evaluate (v.) — ornieHuBaTh;

10. foster (v.) — cnoco6CTBOBATh;

11. mediation (n.) — mocpemgHNYeCTBO;

12. network (n.) — ceTp;

13. notification (n.) — yBegomeHue;

14. participant (n.) — y4acTHMK;

15. pleasant (adj.) — mpusATHBIIL;

16. powerful (adj.) — mouHbI;

17. productivity (n.) — IpOAYKTUBHOCTb;
18. remain (v.) — ocTaBaThCs;

19. responsibility (n.) — oTBeTCTBEHHOCTD;
20. satisfy (V.) — yZOBIeTBOPATD;

21. self-confidence (n.) — caMOyBepeHHOCTb, CAMOOLIEHKa;
22. update (n.) — o6HOBIEHE;

23. viewpoint (n.) — ToYKa 3peHNns;

24. volume (adj.) — 06beM, KOMMYIECTBO.
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Reading comprehension

Exercises

1. Give English equivalents of the following:

LA IPUHATNUSA KOJUIEKTYBHOI'O pELICHN S, pEIICHNE 061116]7[ HPO6TI€MBI, OOCTIU-
JKEeHNE pAla ueneﬁ, IIOJTHOMOYMA U OTBETCTBEHHOCTD, OLICHKU 3(1)(1)€KTI/IBHO—
CTH, OJHO U3 K/IIOYEBLIX NPEMMYIIECTB, B3aMIMOIIOHMMAaH€ 1 COTTaCOBaH-
HOCTDb, TOYKM 3pE€HIA YIaCTHMKOB, BHEIIHNE YBEIOM/ICHIA 110 9H€KTPOHHOI7[
I104T€¢, B OMTHOM 1 TOM K€ MECTE.

2. Give Russian equivalents of the following:

to take a collective decision, a matter of common concern, to achieve a set
of goals, the authority and responsibility, to evaluate the performance, one
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of the key advantages, mutual understanding and consistency, participants’
viewpoints, external email notifications, in the same location.

3. Fit the meaning and the word:

1) advantage a) process of resolving disputes through a neutral third party
2) application b) promote the development of something

3)collaboration ¢) make certain something happens or is the case

4) mediation d) stay in the same place or condition

5) foster e) provide the latest information to someone

6) ensure f) act of working together to achieve a goal

7) update g) benefit or gain

8) remain h) the use of a rule or knowledge in a situation

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) authority, collaboration, productivity, foster, evaluate, network, participant,
remain, responsibility, self-confidence;

b) member, power, self-esteem, duty, cooperation, stay, assess, web, promote,
efficiency.

5. Match the words with the opposite meaning from a) to b):

a) advantage, remain, notification, powerful, satisfy, pleasant, consistency,
productivity;

b) disadvantage, inefficiency, unpleasant, disregard, weak, leave, variability,
frustrate.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.
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1. Group communication is used to take an individual decision on a problem,
an issue, or a matter of common concern.

2. People need to have self-confidence when working in a group.

3. Team leaders need to evaluate the performance of their team members.

4. In group communication, individuals communicate with each other through
verbal and nonverbal messages.

5. According to research on group communication, people need to create
negative expressions and relationships with others when working in groups.
6. Understanding different types of nonverbal cues can’t improve team
communication.

7. Email is one of the most common forms of effective electronic group
communication.

8. People communicate through platforms such as online seminars, customer
support channels, social networking sites, and forums.

7. Fill in the gaps the following words from the box:

considers, exchange, verbal, nonverbal, collaboration, include, influence, interaction

Group communication refers to the ___ between three or more
individuals aimed at achieving a common goal. This form of communication is
critical as it fosters mutual among team members and enhances
It can various channels such as face-to-face meetings, emails, and video
conferencing.

Group communication involves the of information, ideas, and
feedback among team members with a shared goal. This can be , such as
in discussions, or through body language and facial expressions. Effective
group communication norms, roles, and relationships within the team,
significantly influencing how messages are interpreted and acted upon.

8. Write an appropriate answer for each question based on the text:

1. What is the definition of group A.
communication, and how does it typically
occur?
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2. What are the primary goals participants aim  B.
to achieve through group communication?

3. Why is self-confidence important in-group ~ C.
communication, according to the text?

4. What role does a group leader play in D.
maintaining effective group communication?

5. How is feedback used in-group E.
communication, and why is it important for
member satisfaction?

6. How do verbal and nonverbal F.
communication differ in the context of group
communication?

7. Can you explain how nonverbal cues G.
contribute to team collaboration and
understanding?

8. How has electronic communication H.
influenced group communication, and what are
some common platforms used?

9. What are some advantages of using video L
conferencing and messengers for group
communication?

10. How do direct and virtual communication  J.
differ according to the location of the
participants?

9. Write an appropriate question for each answer:

L. A. Group communication is used to take a
collective decision on a problem, an issue,
or a matter of common concern.

2. B. The participants involved in-group
communication take an active part in
communication to achieve a set of goals.
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3. C. In group communication, individuals
communicate with each other through
verbal and nonverbal messages.

4. D. Nonverbal cues can help develop mutual
understanding and consistency in working
groups and team collaboration.

5. E. Email is one of the most common
forms of effective electronic group
communication.

10. Give a summary of your own about Group Communication using
linking expressions: (See the Appendices: 1. Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Types of Group Communication;

= Team leaders in Group Communication.

Text 9. Mass communication

Mass communication is the process of producing, sending, receiving,
and evaluating messages to a large number of people through written or
oral media. It is a broad field that examines not only how and why messages
are created but also why and how they are transmitted. Print media, digital
media, social media, radio, television, and the internet are examples of mass

communication.
=
N
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Features of Mass Communication

= Large audience

= Fairly undifferentiated audience composition
= Some form of message reproduction

= Rapid distribution and delivery

= Low cost for users

System of Mass Communication

Mass communication is a component system made up of senders ( the
authors, reporters, producers, or agencies) who transmit messages (the book
content, the news reports, texts, visuals, images, sounds, or advertisements)
through mass media channels (books, newspapers, films, magazines, radio,
television, or the Internet) to a large group of receivers (readers, viewers,
citizens, or consumers) after the filtering of gatekeepers (editors, producers, or
media managers) with some chance for feedback (letters to editors, phone calls
to news reporters, web-site postings, or as audience members of talk shows or
television discussions). The effects of this process may include the formation
of public opinion, acceptance of a particular cultural value, the establishment
of the family system, and the like.

Mass communication has an indirect feedback. A source that has
communicated a message regarding family planning through radio, television,
or print has to depend on indirect means like surveys of audience reactions,
letters, or telephone calls from audience members. Direct feedback, which is
possible in interpersonal and, to a limited extent, in-group communication, is
almost absent in mass communication.

% B
B N B
[5-

i
7 Y

Functions of Mass Communication

To inform the audience: One of the major tasks of mass communication is to
inform the audience about different types of information. It explains to the
audience various events in the world, including crimes, politics, current affairs,
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and many more things happening around the globe. It keeps people updated
on everything.

To socialize the audience: Mass communication plays an important role in
socialization and the transmission of values in society, especially in modeling
appropriate behavior and attitudes. This in turn helps to create a stable society
with shared social values. Television and movies have the greatest social
potential because they seem to be the most realistic. They can especially affect
young people; television and movies can present images or role models of
social behavior, as well as fashion, grooming styles, and other aspects of social
interaction.

To educate the audience; It provides education to the people through various
educational programs that come from radio, television, and digital media. All
this information gives us some kind of education. Therefore, it helps to directly
reach the information very quickly. The Internet plays a central role in the
educational process. Most students get the information they need from various
online applications and websites.

To entertain the audience: Mass media is a great source of entertainment
programs. There are various entertainment programs like music shows, dance
shows, cartoons, web series, movies, serials, etc.

To persuade the audience: Mass media is used to shape public opinion in a
certain way. People are easily influenced by the mass media. There are various
advertisements about smoking, sex, dowry, etc. that try to change public
opinion.

To transmit different cultures: through mass communication, people are
connected to different people from different cities, states, and countries.
They learn about various customs practiced by different people in different
states, cities, and countries. Mass communication plays a vital role in cultural
transmission.

The study of mass communication is chiefly concerned with how the content
of mass communication persuades or otherwise affects the behavior, attitude,
opinion, or emotion of the person or people receiving the information.

(Adopted by langfaculty-aden.com>books/4/mass1.pdf/ )
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Active vocabulary

1. advertisement (n.) — peknama;

2. affair(s) (n.) — meno, oTHOIIEHNS;

3. cartoon (n.) — MynbTGUIbM;

4. crime (n.) — IpecTyIUIeHNUE;

5. delivery (n.) — npepocrasieHne;

6. dowry (n.) — BBIKYTI;

7. entertain (v.) — pasB/eKaTh, pa3BieKaTbcs, entertainment(n.) — pasBe-

YeHMe;
8. explain (v.) — 00BsCHATD;

9. feature (n.) — 0cOO6€HHOCTB, UePTa;

10. gatekeeper (n.) — IOCpegHNK, CTOPOXK;

11. magazine (n.) — XypHar

12. mass (adj.) — MaccoBblii, IPYIIIOBOIL;

13. media (n.) — mMenua, cpencTBa MaccoBoil MHGOpMAaLINY;

14. observe (v.) — HabmIOmATH;

15. otherwise (adv.) — unaue;

16. persuade (v.) — ybexpars;

17. producer (n.) — mpogrocep;

18. reporter (n.) — penoprep;

19. socialize (v.) — conmanusupoBars, socialization (n.) — coumanusanus;
20. stable (adj.) — ycToitunBbIit, CTaOMIBHBII;

21. survey (n.) — ompoc;

22. web-site (n.) — Beb6caitrT.

Reading comprehension

Exercises

1. Give English equivalents of the following:

C BO3MO>KHOCTBIO 00paTHOI CBsI31, GOpMUpOBaHIe 00IeCTBEHHOTO MHEHS,
KOCBE€HHaA O6paTHaH CBA3b, peaK]_U/II/I ay]:[I/ITOpI/II/I, COOTBeTCTBYIOH.[eI‘O I10BE-
OE€EHMNA "1 OTHOILICHNA, COLU/Ia}'IbeII?I IIoTEeHIMama, paSHI/I‘IHbIe O6pa30BaTeTIb-
Hble IIPOrPaMMBbl, OH/IAIH-IIPUIOKEHNSI U Be6-CaiiThl, 60/IbIIOe KOINYECTBO
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pa3B/ieKaTe/IbHbIX IPOTPaMM, )KMI3HEHHO Ba)kHas POJb B Ilepefade KyIbTyp-
HBIX IIeHHOCTEI.

2. Give Russian equivalents of the following:

with some chance for feedback, formation of public opinion, indirect feedback,
audience reactions, appropriate behavior and attitudes, social potential,
various educational programs, online applications and websites, great source
of entertainment programs, vital role in cultural transmission.

3. Fit the meaning and the word:

1) advertisement | a) detailed study using a questionnaire to collect data

2) entertain b) periodical publication with articles, stories, and photos

3) persuade ) amuse or engage someone’s attention agreeably

4) socialize d) public notice promoting a product or service

5) survey e) induce someone to do something through reasoning

6) magazine f) make someone behave in a way that is acceptable to society
7) web-site g)means of mass communication

8) media h) collection of web pages on the Internet

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) entertain, feature, magazine, reporter, observe, gatekeeper, persuade,
producer, stable, survey;

b) watch, poll, correspondent, firm, creator, convince, amuse, characteristic,
guardian, journal.

5. Match the words with the opposite meaning from a) to b):

a) mass, socialize, crime, entertainment, otherwise, persuade, stable, delivery;
b) punishment, boredom, likewise, retention, discourage unstable, individual,
isolate.
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6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Mass communication is the process of producing, sending, receiving, and
evaluating messages to a small number of people through written or oral media.
2. Print media, digital media, social media, radio, television, and the internet
are examples of mass communication.

3. One of the major tasks of mass communication is to inform the audience
about different types of information.

4. Television and movies have no social potential because they seem to be the
most realistic.

5. People are easily influenced by the mass media.

6. The Internet doesn't play a central role in the educational process.

7. Mass media is used to shape public opinion in a certain way.

8. Mass communication plays a vital role in cultural transmission.

7. Fill in the gaps the following words from the box:

| message (2), express, messages (2), inform, fulfill, functions |

Mass communication is about sending one to reach more than
one person whether travelers on the road encountering a land boundary or
watching television. Civilization is a history of broadcasting within and
outside the peer group to cultural identity and convey unity, military
might, glory, and other social .

If the main objective of mass communication is to as many people
as possible about something originating from a single source, then in theory,
that may appear in any form. It may be difficult initially to see the
building of substantial public works like the Great Pyramids of Giza and the
Parthenon in Athens. Rome’s Pantheon and the Great Wall of China are forms
of mass communication, but they can have enormous reach and the
same function as billboards today. Technically, ancient monument buildings are
“outdoor and transit media,” as listed in the last section, even if they primarily
had cultural, religious, or practical (like defense).

111



UNIT 2. Social communication

8. Write an appropriate answer for each question based on the text:

1. What are some examples of mass A.
communication mentioned in the text?

2. What are the features of mass B.
communication?

3. Who are the typical senders in the C.
mass communication system?

4. How do gatekeepers influence the D.
mass communication process?

5. Why is direct feedback almost absent  E.
in mass communication according to the
text?

6. What are some primary functionsof E.
mass communication ?

7. How does mass communication playa G.
role in the socialization of the audience ?

8. How does the internet contribute H.
to the educational function of mass
communication?

9. In what ways can mass media shape L
and influence public opinion?

10. What is the role of mass ].
communication in cultural transmission?
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9. Write an appropriate question for each answer:

L. A. Print media, digital media, social media,
radio, television, and the internet are
examples of mass communication.

2. B. One of the major tasks of mass
communication is to inform the audience
about different types of information.

3. C. Mass communication plays an
important role in socialization and the
transmission of values in society.

4. D. Mass media is a great source of
entertainment programs.

5. E. Mass media is used to shape public
opinion in a certain way.

10. Give a summary of your own about Mass Communication using
linking expressions: (See the Appendices: 1.Making a Summary).

11. * Work in pairs. Student A is an interviewer. Student B is the man who
reads newspapers and magazines. Act out dialogue about the peculiarities
of Mass Communication. (See the Appendices: 4. Making a dialogue).

12. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= System of Mass Communication;
= Functions of Mass Communication.
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Text 10. Types of mass communication media
(for additional reading)

E A
4

A
éf.fj

There are five types of mass communication media used to disseminate
information around the globe:

'%‘?\f BILLBOARD
Print Media Broadecast Medls Outdoor & Transit VMedia Digital Media/New Medla
*Newspapers *Films « Bilboards * Social Media
*Magazines «Talevision * Boardings * Video Platforms
*Books & Novels *Radio  Posters « Websites
«Comics + Banners * Moblle Apps
*journals & Publications « E-Books

= Print media

= Broadcast media

» Outdoor media

= Transit media

= Digital media

= Print Media

Print media is the oldest and first means of mass media used for the

dissemination of information to a large audience. It includes newspapers,
magazines, books, journals, weekly newspapers, comics, quarter
newspapers, etc.
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Print media along with being a source of news stories and other
information, is a great source of entertainment as well. Newspapers have game
corners possessing games like Sudoku, riddles, and puzzles.

Newspapers, magazines, journals, etc. are now published digitally, and
readers can now easily access them from their mobile phones, computers, and
other devices. Thus, in today’s era, digital media and other media are widely
used, but print media also has its own basis and importance.

= Broadcast Media

The invention of the radio and television changed the world of mass
communication. It includes radio, television, recorded music, and movies.

Musical scores were created in the 1870s and are considered the first non-
print mass media source.

Radio is one of the oldest mass media that has successfully maintained
its foundation. However, since most things are digital now, radios are also
available online and can be used without having to carry the radio with you.

Film and television are the most consumed sources of entertainment and
information for approximately 90% of the world’s population. It is one of the
most important forms of communication that is made more attractive, both
visually and audibly. In addition, television and cinema play an important role
in terms of employment and economic development.

=  Outdoor Media

Outdoor media advertising is mainly used by organizations and brands
to reach customers in a particular area. This includes billboards, brochures,
restaurant ads and more. There are several types of outdoor advertising,
including mobile, digital, billboards, lamp posts and more.

= Transit Media

Transit media is widely used in search marketing. It is also considered one
of the best ways to advertise. This includes posters, banners, advertisements,
and other means of transportation such as buses, cars, trains, and more.

As a result, a wide audience will read and watch this advertisement.
Transit media is used to advertise products, ideas and services, disseminate
social information/issues and inform the public.
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» Digital Media

Digital media has completely changed the face of mass communication.
This is a new and widely used method of sending information to large groups
of people at the same time. It is considered a very powerful media tool.
Digital media also has one of the most used and powerful tools: social
media. Social media is a great platform for disseminating information to a

wide audience.

Social media helps reach target groups. E-books, e-magazines and
e-newspapers are among the digital media that offer people alot of entertainment

and information.

(Adopted by leverageedu.com>Blog>Types of Mass Media)

1. Fill in the table on the basic of the text. Get ready to speak about Mass

media.

THE PRESS THE RADIO THE TV

OUTDOOR
MEDIA

2. Prepare a report in the form of a presentation on one of the following

topics: (See the Appendices: 5. Making a Presentation).

= Print Media;
= Broadcast Media;
= Digital Media.
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Pre-reading activity

» Work in pairs. Before reading the text, discuss the following
questions:

. What is social work? Is it easy to answer this question?

. Why have you chosen “social work” as your future profession?

. What do you expect from it? What are your professional ambitions?

. Do social workers play an important role in a socio-political-economic
context nowadays?

W N

Text 1. Social Work as a profession

Social work is a profession that assists individuals, families, groups, and
communities in enhancing their individual and collective well-being. Its goal
is to help people develop skills and the ability to use their own resources and
those of the community to resolve problems.

Purpose of social work

The main purpose of social work includes:

= Assessment: evaluating the needs and conditions of individuals or
communities

» Intervention: Implementing methods that provide assistance, such as
advocacy, counseling, or connecting clients with resources.

» Advocacyinvolves working to ensure that individuals have the opportunity
to have their voices heard on issues that are important to them, promoting
their rights and interests in various forums and decision-making
processes.
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= Policy development. Designing and advocating for policies that improve
public welfare and advance social justice.
= Research: Studying social issues helps create evidence-based practices
and inform policy recommendations.
Three Levels of Social Work
Generally, there are three levels of social work practice: micro, mezzo and
macro social work. At each level, social work professionals provide slightly
different services to target populations.
Micro social work: At the micro level, social workers provide one-on-one,
family and small-group services addressing a wide range of social issues. These
may include housing support, substance abuse counseling and mental health
therapy.
Mezzo social work: Social workers who operate at the mezzo level work with
groups of people, such as in a school, prison, hospital or neighborhood. They
may help people struggling academically, address substance abuse recovery
with prison inmates or help coordinate care for patients who are admitted to
hospitals for long-term care.
Macro social work: Macro-level social work contains policy-making, research
and community-based initiatives. Social workers at this level of practice are
more likely to focus on and help address larger societal issues like homelessness,
substance abuse, healthcare and more.
Areas of social work
There are many areas of social work, including:
» Child, family, and school social work. Helping children and families
overcome challenges, such as domestic violence, poverty, and abuse.
= Medical and health social work involves assisting clients in managing
their illnesses and navigating the healthcare system.
= Mental health and substance abuse social worker provide services for
individuals with mental health problems such as addiction, depression,
anxiety disorders, and schizophrenia
» Community social work. Encouraging neighborhood initiatives to
develop new resources that improve social settings.
Values and principles
Social work is based on a set of core values:
= Service. Commitment to helping others.
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» Social justice. Pursuing changes to end discrimination, oppression,
poverty, and other forms of social injustice.

= Dignity. Respecting the worth of every individual.

» Importance of human relationships. Recognizing the importance of
relationships in promoting well-being.

= Integrity. Maintaining moral principles and trustworthiness.

= Competence. Never stop learning and improving professional knowledge
and skills.

(Adopted by https://marketbusinessnews.com/)

Active vocabulary

. addiction (n.) — 3aBUCHMMOCTB;

. admit (v.) — npusHaBarts;

. anxiety (n.) — 6ecIIOKOICTBO;

. assistance (n.) — momoIb, assist (v.) — moMorars;
. care (V.) — 3a00TUTHCS;

. commitment (n.) — 0043aTeIbCTBO;

. core (adj.) — ocHOBHOI;

. demand (v.) — Tpe6oBaTh;

9. dignity (n.) — ZOoCTOMHCTBO;

10. disorder (n.) — 6eciopsiok;

11. homelessness (n.) — 6e3Hag30pHOCTB;
12. implement (n.) — MHCTpyMeHT, implement (V.) — OCyIIeCTBIIATD;
13. injustice (n.) — HecIpaBe[INBOCTD;
14. integrity (n.) — 11eI0OCTHOCTb;

15. intervention (n.) — BMeIlIaTeIbCTBO,
16. neighborhood (n.) — cocencrso;

17. oppression (n.) — yrHeTeHue;

18. overcome (v.) — mpeoyoeTh;

19. procedure (n.) — MeTOH, METOAMKA;
20. poverty (n.) — 6egHOCTb;

21. recovery (n.) — BOCCTaHOBJIEHNE;

22. welfare (n.) — 6Gmaromnonyune;

23. worth (n.) — 1eHHOCTB.

NN U W N

o
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Reading comprehension

Exercises

1. Give English equivalents of the following:

MICIIO/Ib30BAaTh COOCTBEHHBIE PeCypChl, OKa3blBaTh IOMOIIb, Y4aCTBOBATb B
Hpoljeccax IPUHATYA pellleHNil, TOBBIIIATh YPOBEHb KU3HM HaceneHns, Gpop-
MIPOBaTh MOIUTHYECKNE PEKOMEHALINN, IPOBOAUTD IICUXOTEPAINIO, IIPE0-
To7neBaTb TPYGHOCTY, YIy4lIaTh COLMANbHYIO CPENY, YKPEIUIATh OCHOBHBIE

LIEHHOCTH, CIOCOOCTBOBATD O/TarOIIONTYYMIO.

2. Give Russian equivalents of the following:

to use their own resources, provide assistance, decision-making processes,
improve public welfare, inform policy recommendations, mental health therapy,
overcome challenges, improve social settings, core values, in promoting well-

being.

3. Fit the meaning and the word:

1) admit

a) condition of being addicted to a substance or activity

2) overcome

b) feeling of nervousness or worry about future events

3) implement

¢) help someone or something

4) demand

d) acknowledge something as true or valid

5) care

e) succeed in dealing with a problem or difficulty

6) addiction

f) required as necessary

7) anxiety

g) piece of equipment used to achieve a purpose

8) assist

h) feel concern or interest about something

Put your answers in this table. Model:

1)

2)

3)

4) 5) 6) 7) 8)
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4. Match the words with the similar meaning from a) to b):

a) addiction, welfare, anxiety, care, implement, intervention, assistance,
recovery, worth;

b) dependence, value, improvement, involvement, worry, help, look after,
tool, well-being.

5. Match the words with the opposite meaning from a) to b):

a) admit, disorder, neighborhood, injustice, poverty, oppression, recovery,
worth;

b) reject, insignificance, deterioration, wealth, order, justice, distance,
freedom.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social work is a profession that assists individuals, families, groups, and
communities in enhancing their individual and collective well-being.

2. Generally, there are two levels of social work practice: micro and macro
social work.

3. Studying social issues, helps create evidence-based practices and inform
policy recommendations.

4. Social workers who operate at the micro level work with groups of people,
such as in a school, prison, hospital or neighborhood.

5. Medical and health social work involves assisting clients in managing their
illnesses and navigating the healthcare system.

6. Macro-level social work contains policy-making, research and community-
based initiatives.

7. At the macro level, social workers provide one-on-one, family and small-
group services addressing a wide range of social issues.

8. Medical and health social work involves assisting clients in managing their
illnesses and navigating the healthcare system.
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7. Fill in the gaps the following words from the box:

| complex (2), profession (3), lacks, well-being, knowledge |

Social work is a and multifaceted that has been the subject
of debates on professionalization for many years. While some argue that social
work the necessary characteristics of a , others contend that social
work is a unique that requires specialized and skills to address

social issues. Regardless of these debates, it is clear that social work plays
a critical role in improving the of individuals, families, and communities.

8. Write an appropriate answer for each question based on the text:

1. What is the primary goal of social work as A.
a profession?

2. What does the assessment process in B.
social work involve?

3. How do social workers engage in C.
advocacy for their clients?

4. What are the three levels of social work  D.
practice, and what distinguishes them from
each other?

5. Can you provide examples of services E.
provided at the micro level of social work?

6. What types of institutions does a mezzo- E
level social worker operate with ?

7. What are some societal issues that macro- G.
level social workers focus on?

8. What are the main areas of specialization H.
within the field of social work?

9. What values and principles serve as the 1.
foundation for social work practice?

10. What are the typical educational for J.
becoming a social worker?
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9. Write an appropriate question for each answer:

L. A. Studying social issues helps create
evidence-based practices and inform policy
recommendations.

2. B. Generally, there are three levels of social
work practice: micro, mezzo and macro social
work.

3. C. At each level, social work professionals
provide slightly different services to target
populations.

4. D. Macro-level social work contains policy-
making, research and community-based
initiatives.

5. E. Mental health and substance abuse social
worker provide services for individuals with
mental health problems.

10. Give a summary of your own about the importance of social work in
modern world, using linking expressions: (See the Appendices: 1.Making
a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Three Levels of Social Work;
= Areas of social work.

Text 2. What Is a Social Worker?

Social workers are professionals whose goal is to improve general
well-being and meet the basic and complex needs of communities and
individuals. Social workers are essential members of the social services
sector, offering support, guidance, and advocacy for those in needs. Social
workers are involved in the work of various groups and demographics, with
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a specific focus on vulnerable individuals who experience oppression and
poverty.

The role of a social worker in legislative proceedings, which often
leads to the formulation of policy documents, is determined by their area of
specialization, job position, and place of residence. Their roles are based on the
values and principles of social work, along with academic research.

Social workers often refine their practice by focusing on the level of
intervention and the type of community they wish to serve. For example, a
clinical social worker focuses on diagnosing, treating, and preventing mental,
emotional, and behavioral problems. Another social worker may focus on the
research and development of small or large-scale programs, such as Medicaid,
to help communities.

The work of a social worker can be both rewarding and emotionally
taxing. Success in this field may be influenced by having good interpersonal
skills, practicing empathy, and being a good communicator, listener, and
critical thinker.

SOCIAL WORKER

What Does a Social Worker Do?

A social worker’s job involves many different areas of expertise.
Common duties among social workers classified into various specialization
areas include:

Child, family, and school social workers help children, school staff,
and family members solve problems. They work together with students and
teachers to combat bullying, learning disabilities, and other barriers.

Medical and public health social workers assist individuals with chronic
illnesses and those in critical condition in obtaining appropriate medical care,
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gaining access to public programs like Medicare, and locating services like

nursing care.

Mental health and addictions: social workers support people with
mental health or substance abuse problems. Therapy is an intervention often
used by social workers to help clients deal with these issues. Social workers that
specialize in mental health and substance abuse can try to stop issues before

they get worse by taking part in awareness and prevention campaigns.
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(Adopted by marketbusinessnews.compfinancial-glossary/what-is...)

Active vocabulary

1. academic (adj.) — axagmemMmdecknit, yueOHbII, HAyIHBIIL;
2. advocacy (n.) — 3amura;

3. awareness (n.) — OCBeOM/IEHHOCTb, OCO3HAHIIE;

4. barrier (n.) — mpensTCTBIE;

5. bullying (n.) — TpaBmn;

6. campaign (n.) — KaMIaHus, campaign (v.) — aruTupoBarb
7. combat (v.) — 60poTbcs;

8. deal (v.) — umeTs pmeno;

9. determine (v.) — ompefensiTh;

10. expertise (n.) — axcrepTu3a, KOMIETEHIN;

11. guidance (n.) — pyKOBOJACTBO;

12. legislative (adj.) — 3akoHOAATENbHBIIL;

125

. BICTYIIATDb;



UNIT 3. Social work

13. Medicare (n.) — MeIUIIMHCKOE CTPaXxOBaHIe;

14. refine (v.) — coBepIIIEHCTBOBATH;

15. residence (n.) — MeCTO >KUTEIbCTBA;

16. reward (v.) — Bo3Harpax/jarp; reward (n.) — Bo3HarpaxjeHue;
17. service (n.) — ycmyra;

18. specialize (v.) — cienmanusupoBarbcs, specialization (n.) — criermanusanys;
19. staff (n.) — mepconar;

20. substance (n.) — BelecTBO;

21. support (v.) — moaiep>KnUBaTh;

22. treat (V.) — JIe4UTb, paCCMATPUBATB;

23. vulnerable (adj.) — ys3BuMBII1, 6e33aIUTHBIIL;

24. wish (v.) — >xemarp wish (n.) — mo>xenanne.

Reading comprehension

Exercises

1. Give English equivalents of the following:

yiay4duienne 06HI€I‘O 6}IaI‘OCOCTOHHI/IH, CEKTOp COLMAJIbHBIX YCIIYT, ocoboe
BHYIMaHNE K YA3BUMMBIM TI'pYIIIaM HacCe€/lI€HN:A, IIE€PEXXNBATb YITHETEHNE U
6€I[HOCTI~>, YpOBE€Hb BMEIIATC/IbCTBA, XOPOIINE HABbIKM MEXINMIHOCTHOTO
O6IH€HMH, Ppa3anvHble Criequaandannm, HpO67I€MbI CO 300pOBbEM MJIN 3710V~
HOTP€6TI€HI/[6M IICUX aKTUBHBIX BEIIECTB, IMETD €10 C 3TUMU HpO6H€MaMI/I,
KaMIIaHMN 110 ITOBBINICHMIO OCBeI[OM}IéHHOCTI/I n HpO(l)I/I}IaKTI/IKe.

2. Give Russian equivalents of the following:

improve general well-being, social services sector, specific focus on vulnerable
individuals, experience oppression and poverty, level of intervention, good
interpersonal skills, various specialization areas, health or substance abuse
problems, deal with these issues, awareness and prevention campaigns.

3. Fit the meaning and the word:

1) advocacy a) persistent actions to make life unpleasant for someone
2) awareness b) something given for a good deed or service
3) bullying ¢) employees working for a business or organization
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4) combat d) active support or argument for a cause or idea

5) reward e) state of being conscious of something

6) staft f) struggle or conflict between opposing forces or ideas
7) treat g) improve something by making small changes

8) refine h) act of providing medical care

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) academic, combat, advocacy, awareness, guidance, reward, staff, support,
vulnerable, wish;

b) scholarly, prize, assist, personnel, direction, promotion, consciousness,
fight, desire, susceptible.

5. Match the words with the opposite meaning from a) to b):

a) advocacy, awareness, campaign, deal, expertise, legislative, refine, reward;
b) damage, punish, opposition, executive, ignore, incompetence,
unawareness, inactivity.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social workers often refine their practice by focusing on the level of
intervention and the type of community they wish to serve.

2. The work of a social worker can be both rewarding and emotionally taxing.
3. Social workers are not involved in the work of various groups and
demographics.

4. A social worker’s job involves few different areas of expertise.

5. A clinical social worker focuses on diagnosing, treating, and preventing
mental, emotional, and behavioral problems.
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6. Therapy is an intervention often used by social workers to help clients deal
with chronic illnesses.

7. Common duties among social workers classified into two specialization
areas.

8. Medical and public health social workers assist individuals with chronic
illnesses.

7. Fill in the gaps the following words from the box:

| professional, manage, include (2), develop, identify, assessment |

Social work is a helping field. A social worker is a who works with
people and helps them their daily lives, understand and adapt to illness,
disability, death, and obtain social services. These can _____ health care,
government assistance and legal aid. Social workers may. ,implement and

assess programs to address social issues such as domestic violence, poverty,
child abuse, and homelessness.

The primary role of social workers is to the needs of individuals,
families, and communities, and determine the most effective means of
addressing those needs. They devise a plan of action based on their ,
which may connecting individuals with resources, providing counseling
services, or advocating for policy changes.

8.* Write an appropriate answer for each question based on the text:

1. What primary goals do social workers try to  A.
achieve in their professional roles?

2. How do social workers contribute to B.
legislative proceedings and policy formulation?

3. What are some of the specific focus areas C.
or specializations within the social work
profession?

4. What skills and attributes are important for ~ D.
social workers to be successful in their roles?
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5. What are the responsibilities of child, family, E.
and school social workers?

6. How do medical and public health social E
workers assist individuals with chronic
illnesses?

7. What role do social workers play in G.
addressing mental health and addiction issues?

8. What is the role of a community social H.
worker, and how does it differ from working
with individual clients?

9. What support do military social workers L
provide to service members and their families?

10. Where can social workers find employment J.
opportunities, and what types of organizations
commonly employ them?

9. Write an appropriate question for each answer:

L. A. Social workers are essential members
of the social services sector, offering
support, guidance, and advocacy for those
in needs.

2. B. Social workers often refine their
practice by focusing on the level of
intervention and the type of community
they wish to serve.

3. C. The work of a social worker can be
both rewarding and emotionally taxing.

4. D. A social worker’s job involves many
different areas of expertise.

5. E. Child, family, and school social workers
help children, school staff, and family
members solve problems.
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10. Write an essay: “I am a social worker” (120-150 words), using the
linking expressions: (See the Appendices: 2. Writing an Essay).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

» Community social worker;
= Military social worker;

= School social worker;

= Mental health social worker.

Text 3. Possible Careers in Social Work
(for additional reading)

There are many options for social work careers at the micro, mezo, and
macro levels. Some opportunities include:

= Military social worker. Through guidance and support, military social
workers educate and work with members of the armed forces as well as
veterans and their families to help them address the unique challenges
they face.

= Community social worker. Instead of working with individual clients,
community social workers assess the entire group and implement
measures and changes for the benefit of everyone. Community social
workers prepare and manage new programs or assignments to allocate
resources to the community.

= Mental health social worker. People with mental health disorders often
need the support and attention that a social worker can provide. Mental
health social workers spend time assessing and treating people with
behavioral and emotional problems, providing feedback and support to
improve their mental health.

= School social worker. Most elementary and middle schools have social
workers who advocate for students. School social workers interact directly
with teachers, parents, administrators, and staff to ensure students can
thrive in and out of school. These social workers develop relationships
with families, refer to community resources, and extend support for
mental health and crisis management services.
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Where Do Social Workers Work?

Social workers can pursue a career in many fields:

Government-employed social workers typically work at the Department
of Health and Human Services. Branches include the Child Welfare Branch,
Public Health and Safety, and the Unemployment Administration.

Private, non-profit and charitable organizations are the second largest
employers of social workers Social workers are useful in many situations and
can therefore work in many places and settings.

(Adopted by marketbusinessnews.com»financial-glossary/what-is...).
= Discuss the following questions after reading:

1. What are the three levels of social work careers mentioned?

2. What specific role do military social workers play?

3. How do community social workers differ from those working with
individual clients?

4. What is the primary focus of a mental health social worker?

5. In what kinds of organizations or settings do social workers typically find
employment?

Text 4. Social Worker’s Responsibilities
(for additional reading)

Social workers act as advocates for their clients, ensuring that their voices
are heard .and their rights protected. They conduct assessments, interviews,
and counseling sessions to understand the specific needs and challenges of
their clients and then develop personalized intervention plans to address those
needs effectively.

Child social workers focus on the wellbeing and safety of children and
young people. They may work with children who are in foster care, facing abuse
or neglect, or dealing with challenging family situations. Their role involves
conducting home visits, coordinating with schools, and advocating for the best
interests of the child.

A child social worker’s duties include a variety of crucial activities, such as
looking into allegations of child abuse, neglect, or maltreatment and taking the
appropriate precautions to keep the child safe. Child social workers intervene
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to set up temporary or permanent placements, such as foster care or with
relatives, when a child is taken from their family for safety reasons, making
sure the child’s basic needs are satisfied.

Additionally, they provide essential counseling and support to children
and families, helping them cope with trauma, build resilience, and foster
healthy relationships. Acting as advocates, child social workers prioritize the
child’s best interests, ensuring their rights are protected and their voices heard
in legal proceedings or decision-making processes.

Adult social workers assist vulnerable adults, such as the aged, the
disabled, and those dealing with mental health concerns. They guarantee that
people get the support and services they need for a dignified life, whether they
live independently or in care facilities.

An adult social worker’s responsibilities include a wide range of crucial
tasks. They start by carrying out in-depth evaluations to comprehend the
distinct requirements and capacities of their clients, which enables them to
ascertain the most suitable degree of assistance and services needed. Adult
social workers use the results of this assessment to create individualized care
plans for each client, which include the resources and assistance required to
promote independent living or assist with care in specialized settings.

Furthermore, they are essential in helping their clients access other
community resources that are necessary to improve their quality of life, such
as support groups, financial aid, and home care services.

Adult social workers are mental health advocates who give vital emotional
support and counseling to people dealing with mental health issues. They also
make sure these people have access to the right mental health services and
create a supportive environment.

Medical social workers work in healthcare environments in conjunction
with other medical specialists to address the psychological and social aspects
that affect patients’ well-being. They support patients and their families in
managing their health, finding resources, and selecting the best course of
action.

School social workers assist students, families, and school staff in
addressing social and emotional challenges that may affect a child’s academic
success. They provide counseling, advocate for students’ needs, and support
families in improving home-school connections.

132



UNIT 3. Social work

Mental health social workers are those who choose to specialize in mental
health focus on helping individuals with a variety of mental health issues, such
as depression, anxiety, schizophrenia, or addiction. They offer therapy, create
treatment plans, and collaborate with mental health professionals to ensure
comprehensive care.

(Adopted by reed.com https://www.reed.com » wh...)

Discuss the following questions after reading:

1. What are the primary responsibilities of child social workers in ensuring
child safety?

2. How do adult social workers assist vulnerable adults in maintaining their
independence?

3. In what ways do school social workers support students’ academic success?

4. How do medical social workers collaborate with healthcare professionals
to aid patients?

5. What strategies do mental health social workers employ to support
individuals with mental health issues?

Text 5. Methods in Social Work

LY S

The field of social work assists people with enhancing their social and
emotional health on an individual, group, and community level. Social work
methods are organized, and planned ways of helping people. Social work
methods are such methods that social workers use to help people of all ages
and from various sections of society enhance their social functioning and cope
more effectively with their problems.
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The techniques used in social work are:
Primary methods (direct helping method)
1) Social casework
2) Social work in groups.
3) Community organization.
Secondary methods (Auxiliary methods)
4) Social work research.
5) Social welfare administration.
6) Social Action (Volunteering).

Social casework deals with individual problems in the environment. An
individual is involved in the problem as he is unable to deal with it on his
own. His anxiety sometimes temporarily makes him incapable of solving the
problem for a short while. Either way, his social functioning is off. With the
help of a professional relationship and information about the client’s entire
environment, the caseworker creates a treatment plan and works to alter the
client’s attitudes and perceptions.

Social group work is a service in which a professionally qualified
social worker assists clients in moving toward better interpersonal and social
functioning through adaptable programs that place a premium on each
member’s unique personality development. The group serves as the medium
through which people are assisted in making the necessary modifications and
adjustments.

Community organization is another method of social work. A
community is made up of groups, which means that it is an organized system
of relationships.

Community organization involves identifying issues, locating resources
for resolving issues, fostering social bonds, and creating the programs required
to achieve the community’s goals.

Social Welfare Administration. The process of organizing and managing
social work services, both public and private, is known as social welfare
administration. Among a social worker’s administrative responsibilities
are program development, resource mobilization, personnel selection
and recruitment, appropriate organization and coordination, skillful and
compassionate leadership, staft guidance and supervision, program financing
and budgeting, and evaluation.
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Social work research is a systematic investigation for finding out new
facts, testing old hypotheses, verifying existing theories, and discovering causal
relationships of the problems in which the social worker is interested. In order
to scientifically initiate any kind of social work program, a systematic study
of the given situation is necessary through social work research and surveys.

Social action. The goal of social action is to ensure social progress by
enacting desired changes. Among the things that social workers do with the help
of the social action method are raising awareness of social issues, organizing
resources, empowering various groups to speak out against harmful behaviors,
and applying pressure to pass laws. It aims to strike a healthy balance between
community needs and available solutions, mostly through self-help activities
and individual and group initiatives.

(Adopted by socialworkin.com)

Active vocabulary

. achieve (v.) — gocTurarh;

. adjustment (n.) — ycTaHOBKa, IONIPaBKa, peryInMpoBKa;
. alter (v.) — M3MEeHATH, MEHATHCS;

. auxiliary (adj.) — momoHNUTEIBHBII, BCIOMOTATe/IbHBII;
. available (adj.) — mocTymnHbIi;

. bond (v.) — cBasweIBarh, bond (n.) — cBA3b;

. caseworker (n.) — coupaboTHuK, casework (n.) — agpecHast TOMOLIb;
. causal (adj.) — moBceHEBHBII, CITyJailHBIIL;

. compassionate (adj.) — y4acTnmBblit;

. cope (V.) — CrIpaBiATbCS;

. empower (V.) — I03BOJIATD, YIIO/THOMOYMBATh;

. entire (adj.) — webIii, Bec;

13. exist (V.) — cyIIecTBOBATb;

14. harmful (adj.) — BpenHbIit;

15. hypothesis (n.) — rumnoresa;

16. identify (v.) — BBIAB/IATH, OIPefe/IATD;

17. perception (n.) — BocripusTIe;

18. pressure (n.) — HaB/IeHMe;

19. recruitment (n.) — Habop mepcoHana;
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20. responsibility (n.) — OTBeTCTBEHHOCTB;
21. scientifically (adv.) — nayuHo;

22. self-sufficient (adj.) — camopmocTaTOuHBIII;
23. skillful (adj.) — onbITHBIII;

24. supervision (n.) — pyKOBOACTBO;

25. treatment (n.) — nevyenue.

Reading comprehension

Exercises

1. Give English equivalents of the following:

pelIaTh MHAVBY/yaTbHbIe IIPOO/IeMbl, UI3MEHNUTDb OTHOIIEHME I BOCIIPYUATIE
KJIMEHTA. TIOMOTaTh K/IMEHTaM, Pa3BUBaTh YHMKAIbHYIO TMYHOCTb, BHOCUTD
HeoOXOVIMble ISMEHEHMSI I KOPPEeKTUPOBKM, YUYUTHCA OBITh CAMOJIOCTATOY-
HBIMU U COTPYTHUYATh, IPOABIIATH COCTpaZiaHue, PyKOBOAUTD IIePCOHATIOM
U KOHTPOJMPOBATb €ro, 60POTbCA C BPEAHBIM IOBefleHMEM. JOCTYIIHbIE
pelleHns.

2. Give Russian equivalents of the following:

deal with individual problems, alter the client’s attitudes and perceptions,
assist clients, unique personality development, necessary modifications
and adjustments, learn to be self-sufficient and cooperative, compassionate
leadership, staff guidance and supervision, against harmful behaviors, available
solutions.

3. Fit the meaning and the word:

1) achieve a) make changes to something

2) alter b) showing sympathy and concern for others

3) available c) able to live happily without others

4) bond d) succeed in reaching a goal or task

5) compassionate e) authority or control over an activity or operation
6) empower f) ready for use or service

7) self-sufficient g) form a strong relationship with someone

8) supervision h) give permission or authority to someone
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Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) achieve, available, adjustment, auxiliary, bond, cope, entire, empower,
self-sufficient, treatment;

b) whole, independent, accomplish, enable, modification, manage,
supplementary, attach, accessible, care.

5. Match the words with the opposite meaning from a) to b):

a) achieve, alter, compassionate, entire, exist, harmful, self-sufficient, skillful;
b) lose, indifferent, partial, extinct, beneficial, dependent, inept, maintain.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social work methods are organized, and planned ways of helping people.
2. Social casework deals with individual problems in the environment.

3. An individual is involved in the problem as he is able to deal with it on
his own.

4. The group doesn’t serve as the medium through which people are assisted
in making the necessary modifications and adjustments.

5. Community organization is another method of social work.

6. The process of organizing and managing social work services, both public
and private, is known as social welfare administration.

7. The goal of social action is to reject social progress by enacting desired
changes.

8. In order to scientifically initiate any kind of social work program, a
systematic study of the given situation is necessary through social work
research and surveys.
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7. Fill in the gaps the following words from the box:

| solutions, assistance, approach (2), interventions, disorders |

This method focuses on providing at the individual level and has
its roots in European charitable practices. It was first systematized by Mary
Richmond, whose work, “What is Social Case Work,” pioneered the individual-
centered within the context of the person’s daily life.

Initially influenced by sociology, the case method later shifted towards
a psychological , heavily influenced by Freudian theories in the 1920s.
This led to a focus on psychological and emotional , making the social
worker’s role more therapeutic.

Casework typically involves in situations of marginality, considering
the individual as both the subject and object of the intervention. It aims to
understand the individual’s situation and provide to their problems.

8. Write an appropriate answer for each question based on the text:

1. What are the three levels at which social ~ A.
work operates to enhance social and
emotional health?

2. How are primary methods in social work  B.
different from secondary methods?

3. What is the primary focus of social C.
casework in addressing an individual’s
problems?

4. How does the group help clients improve  D.
their interpersonal and social functioning?

5. What are some of the key components E.
involved in community organization as a
method of social work?

6. What are some administrative E.
responsibilities of social welfare
administration in the field of social work?
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7. How does social work research contribute G.
to the development and implementation of
social work programs?

8. What is the main goal of social action H.
within the context of social work?

9. How can social workers use social action 1.
to address harmful social behaviors in a
community?

10. What ways do social work methods J.
help individuals, groups, and communities
become more self-sufficient and cooperative?

9. Write an appropriate question for each answer:

L. A. The field of social work assists people
with enhancing their social and emotional
health on an individual, group, and
community level.

2. B. Social work methods are organized, and
planned ways of helping people.

3. C. The group serves as the medium through
which people are assisted in making the
necessary modifications and adjustments.

4. D. Social group work is a service in which
a professionally qualified social worker
assists clients in moving toward better
interpersonal and social functioning.

5. E. The goal of social action is to ensure
social progress by enacting desired changes.

10. Give a summary of your own about methods in social work, using
linking expressions: (See the Appendices: 1.Making a Summary).
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11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Primary methods in social work;
» Secondary methods in social work.

Text 6. Principles of Social Work
(for additional reading)

In social work, principles are guidelines that explain what should and
should not be done to achieve the best results. They serve as a point of reference
for professionals who conduct fieldwork.

Principles are the translation of ideals into understandable terms for practicing
a profession. Principles are fundamental truths that are universally accepted. They
are general rules or laws that help us move from one situation to another.

In social work, the main principles are acceptance, individualization,
self-determination, a non-judgmental attitude, confidentiality, purposeful
expression of feelings, and control over emotional involvement. These
principles guide social workers in their interactions with clients, helping them
provide effective and ethical services.

Acceptance Principle

To achieve the best results, both the client and the social work practitioner
must accept each other. The client should feel comfortable with the worker
because the worker is there to help them overcome their difficulties.

On the other hand, the worker must respect the client as a person with a
problem who has come to them for help.

This mutual acceptance is the first step towards building a strong
professional relationship. The goal of this relationship is to help the client solve
their social problems.

Principle of Individualization

Each individual has their own way of organizing and using their own
strengths, which is different from anyone else’.

The social worker sees each client’s problem as unique. They work with
the client to find the most effective way for them to deal with their personal
challenges.
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Principle of Communication

Communication between the social worker and the client is essential in
social work. This communication can be verbal, meaning it can be spoken or
written, or nonverbal, which involves using gestures, signs, or actions to convey
a message. Most human relations problems arise due to poor communication.

True communication occurs when both the sender and the recipient share
the same understanding of the phrases and other symbols they use.

The social worker must be able to understand both verbal and non-verbal
cues from the client.

The main task of a social worker is to create a space where the client
feels comfortable expressing their feelings. This atmosphere is enhanced by the
client’s trust and confidence in the worker, as well as the worker’s acceptance
of the client.

Principle of Confidentiality

The proper implementation of social work interventions is firmly based
on this principle. It helps to establish a strong working relationship between the
client and the worker. In social work, it is essential for the practitioner to receive
information from the client. This information can range from straightforward
facts to highly personal details.

Itisimpossible to assist a client in social work without their full cooperation
and participation. For this to happen, the client must have complete trust in the
social worker, believing that the information they share will remain confidential
and be used solely for the intended purposes.

Principle of Self-determination

This idea highlights the client’s right to self-determination. Every
individual has the right to decide what is best for them and to choose the
methods they want to use to achieve it. By encouraging and helping the client
develop a clear understanding of their social environment, the social worker
can support them in making well-informed and appropriate decisions.

Principle of Non-judgmental Attitude

The non-judgmental attitude principle states that social workers should
approach their professional interaction impartially. This means they must
avoid judging their clients, whether their experiences are positive or negative.

141



UNIT 3. Social work

By adopting this approach, social workers can build strong professional
relationships with their clients. Both the worker and the client are free to
express their understanding of each other’s perspectives, which allows for a
deeper level of communication and cooperation.

Principle of Controlled Emotional Involvement

By becoming involved in the client’s life, the social workers might develop
too much empathy for them. This could affect the client’s right to independence
and self-determination. Therefore, the social workers should maintain a
healthy emotional distance from the client. Even when expressing sympathy,
they should show understanding of the client’s circumstances without seeming
selfish or unfair.

(Adopted by socialworkin.com»>2020/09/Work-with-disabled.html)

Answer the questions after reading:

1. What role do principles play in the field of social work, according to the text?
2. How are ideals transformed into principles within the context of social
work?

3. What are some of the main principles mentioned in the text that guide social
workers in their practice?

4. How does the Acceptance Principle help in building a professional
relationship between a social worker and a client?

5. In what way does the Principle of Individualization affect the approach a
social worker takes with clients?

6. Why is communication crucial in social work and what types of
communication are mentioned in the text?

7. How does the Principle of Confidentiality contribute to the effectiveness of
social work interventions?

8. Explain the significance of the Principle of Self-determination in the
decision-making process of a client.

9. What is meant by a nonjudgmental attitude, and why is it important for a
social worker to maintain this attitude?

10. How does the Principle of Controlled Emotional Involvement balance
empathy and professional boundaries in social work?
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Text 7. Six important theories in social work

Social work theories attempt to describe, explain, and predict social events
based on scientific evidence. Social work perspectives draw from psychology,
philosophy, and economics to attempt a better understanding of what drives
people at various stages in life. Social work theories help social workers analyze
cases, understand clients, and create interventions to predict intervention
results. A crucial aim of learning social work theories is to train and encourage
social workers not only in their personal assumptions but also in their beliefs
when engaging with the practice. Social workers should use evidence-based
theories to investigate issues and drive their decision-making.

The following list of social work theories includes some of the most widely
referenced theories used in social work.

1. Social learning theory

Psychologist Albert Bandura developed social learning theory, which is
also known as social cognitive theory. This theory posits that learning occurs
by watching others and modeling their behavior. The individual pays close
attention to the action and keeps that activity in memory. Then, the individual
must experience a situation where the behavior can be repeated and must have
been motivated to repeat it.

Social workers can use this theory to better understand how role models
affect the behaviors and emotions of their clients. Social learning theory can
also help social workers form intervention strategies that use positive modeling
and reinforcement to encourage their clients’ engagement in new, healthy
behaviors.

2. Systems theory

Systems theory proposes that people are products of complex systems
rather than individuals who act in isolation. According to this theory, behavior
is influenced by a variety of factors that work together as one system. These
factors include family, friends, and social settings.

Systems theory can treat issues like eating disorders, depression, bipolar
disorder, anxiety, school trauma, and risky behavior.

Social workers using systems theory will work to understand how their
clients are influenced by the systems they are a part of. Social workers then
identify where systemic breakdowns are affecting behavior.
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3. Psychosocial development theory

The German psychoanalyst Erik Erikson, who believed that personality
develops in dozens of stages, introduced psychosocial development theory.
Erikson developed an eight-stage psychosocial development theory. According
to this theory, the eight stages of development that people pass through in life
are:

. Trust versus mistrust

. Autonomy versus shame and doubt

. Initiative versus guilt

. Industry versus inferiority

. Identity versus confusion

. Intimacy vs. isolation

. Generativity versus stagnation

. Integrity versus despair: A study of the impact on depression
Psychosocial development theory shows that humans pass through these

stages as they age. By identifying the stages of development their clients are

experiencing, social workers can better understand their clients’ challenges.

N O\ U R W

4. Psychodynamic theory

Psychodynamic theory was introduced by the founder of psychoanalysis,
Sigmund Freud. This theory is based on the idea that humans are biologically
driven to seek gratification. The theory states that people do this based on
processes that have developed outside of conscious awareness, with origins
in childhood experiences. This drive influences everyday behavior, leading to
actions like aggression and sex.

In social work, psychodynamic theory can help explain the internal
processes individuals use to guide their behavior, some of which may be
unconsciously motivated. Social workers may also examine how early
childhood experiences have played a role in influencing their clients’ current
behavior.

5. Social exchange theory

Social exchange theory suggests that relationships are based on cost-
benefit analysis. Each person seeks to maximize their benefits and is expected
to reciprocate for the benefits they have received. When risks outweigh
potential rewards, relationships may be abandoned. When one person in a
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relationship has “greater resources” than another, that other person is predicted
to have greater power as well. Social workers can use social exchange theory
to understand their clients’ relationships, including why they continue to
maintain certain relationships or abandon them. Social exchange theory can
also be applied to the techniques social workers use in connecting with their
clients. This theory can influence how social workers position the worker-client
relationship as one that benefits their clients.

6. Rational choice theory

Rational choice theory helps explain why people make the choices they
do by weighing risks, costs, and benefits. This theory suggests that all choices
are rational because people calculate the costs and benefits before making a
decision. Even when a choice seems irresponsible, there is reasoning behind it.
This theory can help social workers understand the decision-making processes
and motivations of their clients.

(Adopted by onlinemswprograms.com»social-work/theories/).

Active vocabulary

1. abandon (v.) — orkasarbcs, abandon (n.) — orkas;

2. assumption (n.) — IpeAIONOXKeHNE;

3. attempt (v.) — mbpITaThcs, attempt (n.) — MOMBITKA;

4. confusion (n.) — nyraHua;

5. conscious (adj.) — co3HaTeNTbHBIIL;

6. despair (v.) — oruauBatbcs, despair (n.) — oryasiHue;
7. encourage (V.) — HOOIIPATB;

8. gratification (n.) — ygoBneTBOpeHue;

9. inferiority (n.) — HeIIOTHOLIEHHOCTb;

10. intervention (n.) — BMeIIaTeNbCTBO;

11. introduce (v.) — mpefcTaBUTB;

12. integrity (n.) — 1IeIOCTHOCTD;

13. intimacy (n.) — 6/m30cTs, intimacy (adj.) — 6nusknii;
14. investigate (v.) — 1ccenoBarh;

15. isolation (n.) — usomnaAnus;

16. outweigh (v.) — mepesemmBars;
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17. propose (v.) — mpefiarats;

18. predict (v.) — mpencka3aTh;

19. psychodynamic (adj.) — ncuxogmHamMmaecknii;

20. reciprocate (v.) — 06MeHUBATHCsI, OTBEYATh B3aMMHOCTbIO;
21. reinforcement (n.) — . mogKpeneHmne;

22. reward (v.) — Bo3Harpakaath, reward (n.) — Harpaja;

23. shame (v.) — croiguThed, shame (n.) — cThipg

24. stagnation (n.) — 3acroii;

25. suggest (v.) — npepiarars.

Reading comprehension

Exercises

1. Give English equivalents of the following:

BMEIINBATHCA, 4TOOBI IIPOTHO3MPOBATb pe3y/NbTaThbl, INYHbIE IIPENIIONIOXKE-
HUA, YOEIATD IIPUCTA/IbHOE BHUMAaHNE CYICTEMHDbIE C6OI/I, BHE€ CO3HATEC/IbHOI'O
BOCIIpUATHUA, HeTCKI/If/I OIIBbIT, aHAa/IN3 3aTpaT M BbITOJ], B3aIMHbIE€ BbITO/IbI,
IIOTEHIIMA/IbHbI€ BO3HATPAXKIAEHUA, TPOLUECC IIPUHATNA peHIeHI/II/UI.

2. Give Russian equivalents of the following:

create interventions to predict results, personal assumptions, pay close attention,
systemic breakdowns, outside of conscious awareness, childhood experiences,
cost-benefit analysis, reciprocate for the benefits, outweigh potential rewards,
decision-making processes.

3. Fit the meaning and the word:

1) abandon a) additional support or material added to strengthen
2) encourage b) state of being lower in status or quality

3) reciprocate c) state of being whole or undivided

4) reinforcement d) say that an event will happen in the future

5) inferiority e) lack of activity or growth in a situation

6) integrity f) give something in response to a received action

7) stagnation g) stimulate the development of an activity or state

8) predict h) stop doing an activity before it is finished
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Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) abandon, attempt, conscious, encourage, gratification, inferiority,
intimacy, investigate, predict, propose;

b) examine, suggest, closeness, leave, motivate, satisfaction, inadequacy, try,
aware, anticipate.

5. Match the words with the opposite meaning from a) to b):

a) abandon, attempt, inferiority, confusion, conscious, despair, encourage,
intimacy;

b) maintain, hope, distance, avoidance, discourage, unconscious, clarity,
superiority.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social work perspectives draw from literature to attempt a better
understanding of what drives people at various stages in life.

2. Social work theories help social workers analyze cases, understand clients,
and create interventions to predict intervention results.

3. Systems theory proposes that people are products of complex systems rather
than individuals who act in isolation.

4. Psychologist Albert Bandura introduced psychodynamic theory.

5. Social exchange theory suggests that relationships are based on cost-benefit
analysis.

6. Rational choice theory helps explain why people make the choices they do
by weighing risks, costs, and benefits.

7. Erikson developed a two-stage psychosocial development theory.

8. Social workers using systems theory will work to understand how their
clients are influenced by the systems.
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7. Fill in the gaps the following words from the box:

| knowledge, refers, provide, overcome, contributions, observation, perspectives |

Social work theory to various systems created to help understand
and explain human behavior. They were developed over time, incorporating
from professionals within a variety of disciplines including psychology

and sociology. Additional to social work theories and models come
from other fields such as psychoanalysis, economics and philosophy.
Social work theories _ social workers with unified methods for

understanding and describing the motivations, impulses, personalities and
forces that affect how a person behaves. The theories are based on research and

are supported by scientific evidence. By applying social work theories
and to their work, social work professionals may help clients
challenges and improve the quality of their lives.

8. Write an appropriate answer for each question based on the text:

1. What are social work theories and what  A.
purpose do they serve in the practice of
social work?

&

2. How does social learning theory explain
the process of learning, and how can social
workers apply this theory with their clients?

3. What is systems theory and how does it  C.
propose individuals are influenced by their
surroundings?

4. Can you describe Erik Erikson’s D.
psychosocial development theory and its
significance in social work practice?

5. How does psychodynamic theory explain E.
human behavior, and what is its historical
background?
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6. What is the main proposition of social E
exchange theory and how can it explain
relationship dynamics among clients?

7. What factors does rational choice theory  G.
suggest can influence decision-making in
individuals?

8. How can evidence-based theories improve H.
decision-making for social workers?

9. What role do social settings play in L
influencing individual behavior?

10. How can social workers use the J.
understanding of psychosocial stages to
address their clients’ challenges?

9. Write an appropriate question for each answer:

1. A. Social work theories attempt to
describe, explain, and predict social events
based on scientific evidence.

2. B. Social work theories help social
workers analyze cases, understand clients,
and create interventions to predict
intervention results.

3. C. Systems theory can treat issues like
eating disorders, depression, bipolar
disorder, anxiety, school trauma, and risky
behavior.

4. D. Erikson developed an eight-stage
psychosocial development theory.

5. E. Social exchange theory suggests that
relationships are based on cost-benefit
analysis.
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10. Give a summary of your own about different theories in social work,
using linking expressions: (See the Appendices: 1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Social learning theory;
= Psychosocial development theory;
= Psychodynamic theory.

Text 8. Six practice models in social work

Social work practice models enable social workers to implement theories
in their day-to-day work. A social worker may use various theories to guide
their interventions and different practice models depending on the problems
his clients encounter.

1. Cognitive behavioral therapy

Cognitive-behavioral therapy focuses on how thoughts and feelings
influence behaviors, which can sometimes lead to psychological problems.
Social workers using cognitive-behavioral therapy methods help clients
identify self-destructive thoughts that influence negative emotions and
behaviors. Cognitive behavioral therapy is often used for individuals who are
experiencing mental health issues, mental illness, or depression resulting from
crisis and trauma. Social workers using cognitive-behavioral therapy help
their clients eliminate negative thoughts to prevent destructive behaviors and
adverse outcomes.

2. Crisis intervention model

The crisis intervention model is used for clients who are experiencing
crises and trauma, such as victims of domestic violence. Similarly, to this, it also
applies in cases where the client requires interventions that prevent physical
harm or suicide. Albert R. Roberts, PhD, and Allen J. Ottenson developed a
seven-stage crisis intervention model.

1. Take a psychosocial and lethality assessment.
2. Rapidly establish a rapport.
3. Identify the major crisis cause(s).

150



UNIT 3. Social work

4. Enable the client to express his feelings and emotions.
5. Generate and explore safe alternatives for coping.
6. Create an action plan.
7. Follow-up after the intervention.
This social work model can be used for clients who are experiencing
thoughts of suicide or self-harm, and have undergone an acute crisis like rape
or violence.

3. Narrative therapy

Narrative therapy is the process of helping an individual recognize that
they have the power to change their life story, also known as narrative. Narrative
therapy helps individuals realize that they are separate from their problems and
can fix them when viewed from an outside perspective.

Using narrative therapy, the social worker can help an individual create
a new narrative with different positive actions. The social worker enables
the individual to understand how the wider context is contributing to their
narrative so that they can be aware of potential pitfalls to avoid and may utilize
various strategies in solving these problems.

4. Problem-solving model

The problem-solving model was created by Helen Harris Perlman, a
social worker and the author of “Social Casework: A Problem-solving Process.”
Using the problem-solving model, an individual helps someone identify and
solve problems. They create action plans to resolve them; they implement the
solution. Together, the social worker and individual discuss a problem-solving
strategy and adjust it as necessary. The problem-solving model enables the
social worker and individual to focus on one concrete issue at a time.

5. Solution-focused therapy

Solution-focused therapy involves the social worker and client identifying
a problem and creating a solution based on the individual’s strengths. It is a
short-term practice model that focuses on helping clients cope with challenges
using specific behaviors. Instead of focusing on changing whom a client is,
solution-focused therapy attempts to change a client’s actions in certain
situations to achieve outcomes that are more favorable. Collaborating to create
solutions gives the client a role in playing an active part in developing necessary
actions and creating positive change.
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6. Task-centered practice

Using task-centered practice, the social worker breaks down a problem
into manageable tasks. The individual has deadlines to complete the tasks and
agreed that he would meet them. Task-centered practice is a goal setting form
of social work that helps individuals make consistent steps toward improving
their lives.

Instead of focusing on the past, this type of practice encourages clients
to live in the present and think about how the completion of certain tasks will
positively affect their future.

(Adopted by onlinemswprograms.com»social-work/theories/)

Active vocabulary

1. acute (adj.) — ocTpblit;

2.adjust (v.) — perynupoBarb, IpUCIIOCAONNBATHCS;
3. adverse (adj.) — HeOmaronpusATHHII;

. avoid (v.) — nsberarn;

. aware (adj.) — co3HaTe/NIbHBIIL;

. complete (v.) — 3aBepIaTh;

. consistent (adj.) — mocnenoBaTeNbHBIIL;

. deadline (n.) — xpartamit cpox;

. eliminate (v.) — ycTpaHATS;

10. favorable (adj.) — 6aronpusaTHbIiL;

11. guide (v.) — HampaB/IATH;

12. major (adj.) — ocHOBHOI;

13. narrative (adj.) — moBecTBOBaTeIbHBIIL;

14. pitfall (n.) — noBy1ka;

15. resolve (v.) — pemrars;

16. short-term (adj.) — xpaTKOCpOYHBII1;

17. self-destructive (adj.) — camo paspyiunTenbHblit;
18. self-harm (n.) — HaHOCUTD Bpex camoMmy cebe;
19. similarly (adv.) — ananormyno;

20. strength (n.) — cua;

21. trauma (n.) — TpaBMma;

22. victim (n.) — »epTBa;

23. violence (n.) — Hacunme.

O 0 N O\ Ul &~
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Reading comprehension

Exercises

1. Give English equivalents of the following:

IPUMEHATDb TEOPUM B CBOEIT IOBCEHEBHOI paboTe, M30aB/IATHCA OT HETaTUB-
HBIX MbIC/IElT, IPeJOTBPaTUTDb (PU3NIECKMIT BPeLl MM CaMOyOMiICTBO, OCTpbIe
KPM3MCBI, CMOTPETb Ha CUTYALMIO CO CTOPOHBI, N36eraTh MOTEHI[MaTbHbIX
JIOBYIIEK, MCIIO/Ib30BaTh pa3/MyYHble CTPATETUM, CIPABAATLCA C TPYLHO-
CTAMY, NIPeIPUHNMATD [I0C/IeOBATe/IbHbIE MIATY, JOOUBATbCS Pe3y/IbTaTOB,
pelaTh OfHy KOHKPeTHYIO0 IpobieMy 3a pas.

2. Give Russian equivalents of the following:

implement theories in their day-to-day work, eliminate negative thoughts,
prevent physical harm or suicide, acute crisis, outside perspective, potential
pitfalls, utilize various strategies, cope with challenges, make consistent steps,
achieve outcomes, concrete issue at a time.

3. Fit the meaning and the word:

1) adjust a) hidden danger or difficulty

2) avoid b) showing approval or support

3) eliminate c) greater in importance or significance

4) pitfall d) completely remove or get rid of something

5) favorable e) get used to new conditions or situations

6) consistent f) keep away from or stop oneself from doing

7) major g) extreme physical force causing harm or damage
8) violence h) always acting or behaving in the same way

Put your answers in this table. Model:

1) 2) 3) 4) 5) 6) 7) 8)
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4. Match the words with the similar meaning from a) to b):

a) acute, adjust, adverse, avoid, complete, eliminate, guide, major, short-
term, similarly, strength, self-destructive;

b) sharp, harmful, temporary, lead, significant, remove, finish, modify,
escape, unfavorable, power, likewise.

5. Match the words with the opposite meaning from a) to b):

a) adverse, avoid, aware, guide, complete, major, short-term, similarly;
b) differently, favorable, unaware, minor, confront, long-term, start, mislead.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Social work practice models enable social workers to implement theories in
their day-to-day work.

2. The crisis intervention model is used for clients who are experiencing crises
and trauma, such as victims of domestic violence.

3. Using narrative therapy, the social worker cannot help an individual create a
new narrative with different positive actions.

4. The problem-solving model enables the social worker and individual to
focus on many issues at a time.

5. Solution-focused therapy involves the social worker and client identifying a
problem and creating a solution based on the individual’s strengths.

6. The individual does not have deadlines to complete the tasks and agreed that
he would meet them.

7. Together, the social worker and individual discuss a problem-solving strategy
and adjust it as necessary.

8. Collaborating to create solutions gives the client a role in playing an active
part in developing necessary actions and creating positive change.

7. Fill in the gaps the following words from the box:

| solve, implement, deal, reduce, challenge, assistance
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Social practice models show how they can ____ the theories into
practice. How theories can help in dealing with individual problems. Various
methods and techniques are used to the behavior issues of the client.

Every individual client faces a different in their life and techniques
used for dealing with them will be different. Therefore, to with the
challenges of the clients, social workers must provide effective to them.

Social work practice models are used by social workers to effectively
the concerns of individuals by playing the role of a manager or a therapist.

8. Write an appropriate answer for each question based on the text:

1. What is the primary purpose of social A.
work practice models according to the text?

2. How does cognitive-behavioral therapy ~ B.
help clients, and what specific issues is it
often used to address?

3. Can you describe the seven-stage crisis C.
intervention model developed by Albert R.
Roberts and Allen J. Ottenson?

4. What way does narrative therapy D.
empower clients to change their lives?

5. How does the problem-solving model, E.
created by Helen Harris Perlman, structure
its approach to client issues?

6. What distinguishes solution-focused E
therapy from other models mentioned in
the text?

7. What is the significance of task-centered  G.
practice in social work?

8. How does the task-centered practice H.
model encourage clients to focus on their
futures?
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9. What model does social worker choose in 1.
specific situations?

10. What is the role of collaboration in ].
solution-focused therapy and how it benefits
clients?

9. Write an appropriate question for each answer:

1. A. Social work practice models enable social
workers to implement theories in their day-to-
day work.

2. B. A social worker may use various theories to
guide their interventions and different practice
models.

3. C. Cognitive-behavioral therapy focuses on how
thoughts and feelings influence behaviors, which
can sometimes lead to psychological problems.

4, D. The crisis intervention model is used
for clients who are experiencing crises and
trauma, such as victims of domestic violence.

5. E. Solution-focused therapy involves the social
worker and client identifying a problem and
creating a solution based on the individual’s
strengths.

10. Give a summary of your own about six practice models in social work
using linking expressions: (See the Appendices: 1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Cognitive behavioral therapy;
= Crisis intervention model;

= Problem-solving model;

= Solution-focused therapy.
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Text 9. The History of Social Work
(for additional reading)

Social work is a profession loved by many because of its involvement in
helping people in society. It involves diversity, intervention and evaluation of
individuals’ well-being and development.

Social work practice has been around for many years. The earliest origins date
back to the middle Ages, with church-based ministering to the poor. This would
later evolve into the start of the social justice movements in the 19th century.

In the mid-19th century, there was a push for reform in regards to the
growing number of social injustices. With the growth of industrialization and
urbanization, it was more important than ever to help those in need. With the
growing number of homeless, poor and those with mental illness, social work
was greater than ever.

When did the profession start?

Social work originated in England in the 19th century, and the problems
wrought by the industrial revolution had their origins in social and economic
disturbance, in particular, the difficulties society has to deal with in terms of the
number of people living in poverty in urban areas and the problems associated
with it. Poverty and the concept of charity work were closely related because
poverty was the primary focus of early social work. It all began with the English
Poor Law, which was codified between 1587 and 1598 and evolved from the
Tudor and medieval periods. Social work was promoted even more when the
government took responsibility for the poor by providing them with assistance.

What led to the formation of social work?

The history of social work’s knowledge plays a vital role in identifying how
social work was developed.

Mendes (2005) states that when social work first emerged in England
in the 1840s, its primary focus was poverty. Wilson et al. (2008) state that
philanthropists founded and operated the first Charity Organization Society
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(COS) in a private capacity. Their initial attitudes and foundations regarding
social theory were not favorable.

Their analysis of the causes of poverty was constrained and incomplete.
They ignored the external variables that influenced and created poverty and
people’s way of life. This organization employs a large number of volunteers
who work to reduce and resolve social issues in their communities. Through the
humanitarian efforts that started in England, those in America and Australia
followed as well.

The training of social workers began in the twentieth century. Mary
Stewart was the first appointed social worker at the Royal Free Hospital in
London in the year 1895.

The American social work profession was established in the late 19th
century to ensure that immigrants and other vulnerable people gained tools
and skills to escape economic and social poverty.

The first social work class was offered at Columbia University in 1898.
Since then, social workers have worked to bring societal issues to the public’s
attention. As time progressed, social work became more and more important
to our everyday lives. The profession has grown immensely and in 1955, the
National Association of Social Workers (NASW) was founded.

It was not until 1929 that the first workers were employed at a public
hospital in Australia. The trained social work profession started in the city of
Melbourne, Australia. Three main events happened in England and the US
that greatly influenced the adoption of social work in Australia. These events
are a change in the political system, the introduction of the Poor Law, and an
increase in population.

In conclusion, changes in the world over the past few years—caused by
both internal and external forces—have modified the scope of the social work
profession. Numerous people’s lives have been considerably impacted by social
work, and as a result, the profession has experienced significant growth due to
the high demand for its services. Now, social work has evolved into a practice
that is widely used, practiced and appreciated by so many.

(Adopted by essaytyping.comvhistory-of-social-work/).

= Write an annotation to this text, using typical phrases:
(See the Appendices: 3.Writing an Annotation ).
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Text 10. People Making Contributions
(for additional reading)

Elizabeth Gurney Fry (1780-1845)

When we look at the history of social work, we find
that the first person to make a significant contribution to
changing things was Elizabeth Gurney Fry (1780-1845).
Also known as “the angel of the prisons,” she worked to
reform the British prison system.

Betsy Gurney was a Quaker from a well-off family.
Quakers have strong beliefs in equality and peace.

Betsy started her philanthropic work early in life.
When she was 17, she opened a primary school for poor children in her own
home. She also cared for lonely and sick neighbors.

In 1813, after witnessing the hard conditions in which women and
children were imprisoned, she began campaigning for prisoners ‘rights. Many
of the reforms advocated by Elizabeth Fry were incorporated into English law
in 1823.

Elizabeth Fry has been honored in various ways, including having a
building named after her at Stanford University’s School of Social Sciences.

Thomas Chalmers (1780-1847)

Another important figure in the history of social
work was Thomas Chalmers, a Presbyterian minister
and assistant professor at St Andrews, Scotland’s first
university. In 1803, he was appointed vicar of Kilmany
parish and moved to Glasgow. There, in 1815, he became
the pastor of the Torn Church.

Chalmers believed in helping the poor to improve
their lives. He strongly discouraged the poor in his
church from relying on public assistance. Chalmers found that such assistance
prevented people from finding work and becoming independent. Instead, he
supported local cooperation and mutual aid in neighborhoods.
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He believed that with support and a sense of belonging in the community,
the poor could work, maintain a modest lifestyle, and take on more responsibility
for themselves. He also organized decent primary education for children and
established weekend schools where they could receive additional secular and
religious education.

Many people adopted his ideas, including Charles Loch, who established
the English Charity Organization Society, and Joseph Tuckermann, who
founded the Boston Society for the Prevention of Pauperism in 1835. Thomas
Chalmers’ concepts are still very relevant to social work today.

Octavia Hill (1838-1912)

The next person to make a significant contribution
to the history of social security was the teacher and artist
Octavia Hill.

She began her work in 1864 in the poorer parts of
London. Hill focused on the importance of the home. She
believed that no matter how small the house was, if it was
well kept, light and airy, and had neighbors who cared for
it, it would make a big difference in people’s lives.

Hill was one of the founders of the Charity Organization Society, which
was established in 1869. In 1875, she launched a campaign to protect the
environment in London and its suburbs. Later, in 1894, she helped establish
the National Institute, which is still active today.

Joseph Rowntree (1836-1925)

Joseph Rowntree is another name that should
be remembered in the history of social work. He was a
Quaker who was deeply concerned with the social issues
of his time. Rowntree became an active philanthropist and
worked for social reform.

His original goal was to eliminate poverty and other
social problems. In 1904, he transferred his assets to three
charities that still operate independently to achieve their
aims.
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Mary Ellen Richmond (1861-1928)

Mary Ellen Richmond is a renowned figure in the |
history of social work, known as the “Founder of Social
Work” In 1917, she published a groundbreaking book
titled “Social Diagnosis,” which laid the groundwork |
for the development of a scientific approach to social
improvement.

From the age of 18, Mary Ellen devoted her life to
social reform and the cause of the poor. She began her
career as a social worker at the Charities Association in Baltimore, an American
branch of Octavia Hill's Organization, the charitable arm of the Russell Sage
Foundation in New York. From 1909 until her death, Mary Ellen served as a
major fundraiser for research in the social sciences.

Jane Addams (1860-1935)

Jane Addams is a significant figure in the history of
social work, particularly for her pioneering work in North
America in 1889. As a Quaker, Addams was inspired by
her visit to Toynbee Hall to create a similar program in
Chicago.

Together with her friend Ellen Starr, she founded
Hull House on the Near West Side of Chicago, a
neighborhood where many European immigrants lived.
The house quickly became a hub for adult education, a nursery, and a cultural
and educational center.

In addition to her social work, Addams was also known for her political
activism. She was actively involved in creating new laws to protect the poor.

Alice Salomon (1872-1948)

Throughout social history, there have been other
influential figures like Alice Salomon, who played a
pivotal role in the advancement of social welfare in
Europe during the first half of the 20th century.
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Ida Maude Cannon (1877-1960)

In the early days of modern social work, Dr. Richard
Cabot, a physician at Mass General Hospital, played a
pivotal role. In 1905, he hired the first social worker to
provide social services in a hospital. This initiative led to
the establishment of the nation’s first hospital based on
social order, led by Ida Maude Cannon.

Mrs. Cannon was appointed as the director of the
Social Welfare Department, the hospital’s first social
department, in 1914. During her tenure, the welfare program was developed.

These individuals, along with many others who followed, were involved
in what we now know as social movements. They brought their own insights
and research to the table, drawing on their experiences and building upon the
work of previous generations.

Various organizations, from churches to charities, from missionaries to
volunteers, to government agencies and councils, have all played a role in the
history of social work. Many of these organizations continue to do so today.

Arnold Toynbee (1889-1975)

Arnold Toynbee is a prominent figure in social
history known for his “university extension” program.
This program allowed students from disadvantaged
backgrounds to apply for university and increase their
resources through voluntary work.

This model was supported by the universities
of Cambridge and Oxford and gained international
recognition. Samuel Barnett, an Anglican priest and an
ideological partner of Toynbee, called this socialism. He continued to promote
the idea after Toynbee’s death and established universities based on it.

(Adopted by healthcarecareersguide.comvhistory-of-social-work/).
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Task 1. Prepare a report in the form of a presentation on one of the
following topics: (See the Appendices: 5. Making a Presentation).

= Elizabeth Gurney Fry;
Thomas Chalmers;
Octavia Hill;

Arnold Toynbee;

Jane Addams.

Text 11. Social Work in Russia
(for additional reading)

Traditions of communal help were deeply rooted in Russian history,
peasant life, and religion. By the end of the 18th century, special institutions
such as hospitals, shelters, and correctional facilities had emerged in Russia.

In the 19th century, several charitable organizations were established, the
largest of which was the Emperor Philanthropic Society.

Atthe beginning of the 20th century, a shift from charity to professionalism
in social assistance was made through the creation of educational institutions
for women.

At the same time, volunteer organizations such as the “Red Cross” and
various church groups were steadily growing. The development of social
services in Russia up until 1917 followed a similar path to that of England and
the United States.

During the Soviet era, social work as a profession was largely overlooked,
as it was subsumed into the work of four different ministries: education, health
care, social promotion, and internal affairs.

This situation began to change in the second half of the 1980s, coinciding
with the period of perestroika, a political and economic transformation of
the Soviet Union. The ongoing processes of democratization and glasnost,
which involved the openness of the media, brought various social issues to the
forefront and drew the attention of a wider public.

In the early 1990s, four professional associations were established: the
Association of Social Pedagogues and Social Workers, the Association of Social
Workers, the Association of Social Services Employees, and the Association of
Schools of Social Work. Additionally, special periodicals were launched:
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“Rossiski zhurnal sozial'noi raboty” (Russian Journal of Social Work);

“Sozial'noe obespetchenie” (Social Promotion);

“Sozial'naya zaschita” (Social Protection);

“Robotnic sozialnoy slushby” (Worker of Social Service).

In 1991, social work was introduced in Russia as a profession and an
area of study. It appeared in the academic and professional fields at a time of
significant political reforms, at a time of a long-term economic crisis, and in
the context of increasing social differentiation.

The system of social protection is changing. One can see a rapid growth
in the number of new types of institutions and social service centers. By 1995,
there were 600 social service centers, approximately 1,000 emergency social
assistance services, and 10,000 departments providing social help for the
elderly and children.

Currently, social workers receive their professional training at 81 higher
education institutions in Russia, including 62 universities. The quality of
education in this field has been enhanced through extensive national and
international exchanges.

In modern society, social work is recognized as a scientific discipline, a
practical activity, and a field of professional education. It serves as the foundation
for state social policy, with the primary goal of creating a comfortable living
environment for individuals, promoting social integrity, and fostering solidarity
within society.

(Adopted by infopedia.su>13x25df.html).

= Discuss the following questions after reading:

1. What major societal shifts in Russia led to the professionalization of social
work in the early 20th century?

2. How did the Soviet era influence the development and recognition of
social work as a profession in Russia?

3. In what ways did perestroika influence the evolution of social work in the
Soviet Union?

4. What role do higher education institutions in Russia play in the training
of social workers today?

5. How has the establishment of various professional associations in the
1990s contributed to the development of social work in Russia?



UNIT 4. Social Work Practice
and Communication

Pre-reading activity

= Swap your ideas on the following statements:

1. Effective communication can help build trust, enhance understanding,
and promote positive outcomes in social work practice.

2. Communication is at the heart of social work practice, serving as
the primary tool through which social workers engage with clients,
communities, and other professionals

3. Interpersonal communication skills are foundational to effective social
work practice.

4. The communication process in social work practice is a dynamic exchange
of information between the client and the social worker within a specific
context. It is the essential part of the helping process in social work
practice.

Text 1. Social Work Practice as a Problem Solving Process

The term social work practice generally refers to the practice of helping
people use their social environment to meet their needs and solve their
problems.

The social environment consists of family, friends, groups, organizations,
agencies, the government, etc. In the helping process, two parties are involved:
(1) a social worker: a person who is trained in social work knowledge, values,
and skills and works for an agency or is involved in a private practice; and (2)
a client: a person, a group (family), or a community that is the focus of social
work’s helping activity.

There are two distinct types of social work practices that are used

according to the type of setting.
Direct practice takes place when a social worker works directly with an
individual, family, or group of people. The first direct meeting can occur in a
variety of ways, such as crisis or voluntary. The first meeting is a critical point
in setting up and maintaining good-hearted relationships.
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Indirect practice is generally when the social worker has been involved in
activities that consist of facilitating change through programs and policies.
This type of practice is more behind the scenes and aimed at helping prevent
problems from developing. Social work practice is part of the problem-solving
process. Problem solving is the process by which the social worker examines
the concern and need and identifies the blocks that need fulfillment. This leads
to problem identification, formulation, and seeking solutions for problems.
Steps in the Problem-Solving Process

Engagement and Rapport Building: Social workers establish a trusting
relationship with the client, ensuring they feel comfortable sharing their
concerns.

Assessment: A thorough assessment is conducted to understand the client’s
challenges, strengths, resources, and the broader context in which they exist.
Goal Setting: Both the social worker and the client collaboratively identify and
prioritize the goals they aim to achieve.

Intervention Planning: Social workers design an intervention plan that
outlines strategies, activities, and resources required to achieve the established
goals.

Implementation of the intervention plan is put into action, with a social worker
providing guidance and support as needed.

Monitoring and Evaluation: Progress is consistently evaluated, and any
necessary adjustments are made to the intervention plan.

Termination and Follow-Up: Once the goals are met, the intervention is
gradually concluded. Social workers may provide follow-up support to ensure
the client’s continued success.

166



UNIT 4. Social Work Practice and Communication

The social work practice, or helping process in social work, is carried
out through an interaction with a client and their supervisor. The interaction
may be person-to-person or may involve systems of individuals. Thus, it is
important for the social worker not only to have skills to use the social work
process but also to be able to interact or communicate with the client. The
outstanding characteristic of the problem-solving process in social work
practice is the inclusion of the client as much as possible in the work at each
step of the helping process. The client expresses the need or concern that is a
source of this problem.

The purpose of communication in social work interaction includes:

= Gathering information needed for the helping endeavor,

= Exploring ideas, feelings, and possible ways to meet and solve problems,
= Expressing feelings of thought,

= Structuring the work of the action system,

» Informing, advising, encouraging, and giving necessary directions.

Therefore, communication is an essential feature in all phases of a
problem-solving process.

(Adopted by https://www.arcjournals.org » pdfs » ijrsa » 5.pdf).

Active vocabulary

1. agency (n.) — areHcTBO;

2. conduct (v.) — IpOBOANTH;

3. distinct (adj.) — sABHBII1, OIIpe/e/ICHHBII;

4. endeavor (v.) — IBITaTbCsl, CTPEMUTDHCS (N.) — TOTBITKA;

5. facilitate (v.) — copmeiicTBOBaTh;

6. follow-up (adj.) — mocnenyrommit, (n.) — MOC/IEAYIOMAs JEATE/TBHOCTD;
7. fulfillment (n.) — BbImONHEHME;

8. goal-setting (n.) — 1enenonaratme;

9. good-hearted (adj.) — nobpocepmeuHslit;

10. government (adj.) — rocygapcTBeHHbI, (N.) IPaBUTETBCTBO;
11. monitoring (n.) — MOHUTOPUHT, HabIOfEeHNIE;

12. outstanding (adj.) — BbIgarommiics;

13. prevent (v.) — IpefoTBpalarh;

14. prioritize (v.) — paccTaB/sATh HPUOPUTETHI;

15. private (adj.) — gacTHBbIit;
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16. refer (v.) — cchuIaThCsl, OTHOCUTBCS;

17. scene (n.) — ciieHa;

18. supervisor (n.) — KOHTPOJIb, COMPOBOXK/IEHIIE;
19. termination (n.) — mpexpaiieHne (IeicTBUN);
20. train (V.) — roTOBUTb, 00y4aTb;

21. voluntary (adj.) — BoO6pOBOIbHBIIL.

Reading comprehension

Exercises

1. Give English equivalents of the following:

KPUTUYECKUIT MOMEHT, JOOPOKenaTenbHble OTHOLIEH NS, TPOrPaMMBbI 11 CTpa-
TEeruy, BBIABJICHME IPOOJIeM, YCTaHOBIICHNE TOBEPUTE/IbHBIX OTHOIICHMUIA,
paccTaBUTh IPUOPUTETHI B IOCTIDKEHNM Lieielt, pa3paboTaTh IIaH [ieiiCTBMIIL,
MpefoCcTaBeHNe PeKOMEHAIUI M TOJIEP>KKM, BHECEHEe HEOOXOMMMBIX
M3MeHEeHMIT, 00eCIIeYnTb JJa/IbHEIINIT YCIIeX K/IVeHTa.

2. Give Russian equivalents of the following:

critical point, good-hearted relationships, through programs and policies,
problem identification, establish a trusting relationship, prioritize the goals,
design an intervention plan, providing guidance and support, necessary
adjustments, ensure the client’s continued success.

3. Fit the meaning and the word:

1) conduct a) prominent or noticeable, standing out from others
2) endeavor b) different from others; separate or unique

3) facilitate c) arrange things in order of importance

4) outstanding d) make a process easier or more likely

5) distinct e) organize and carry out an activity

6) prioritize f) person who oversees and directs the work of others
7) supervisor g) done by free choice without force

8) voluntary h) try hard to achieve something

168



UNIT 4. Social Work Practice and Communication

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) conduct, distinct, good-hearted, government, monitoring, outstanding,
prioritize, termination, Voluntary, train;

b) educate, perform, supervision, , emphasize, remarkable, authority, end,
clear, kind, optional.

5. Match the words with the opposite meaning from a) to b):

a) distinct, goal-setting, good-hearted, outstanding, prevent, private,
termination, voluntary;
b) vague, ordinary, public, aimlessness, allow, compulsory, cruel, initiation.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. The social environment consists of family, friends, groups, organizations,
agencies, the government, etc.

2. Direct practice is when a social worker works indirectly with an individual,
family, or group of people.

3. Problem solving is the process by which the social worker examines the
concern and need and identifies the blocks that need fulfillment.

4. Both the social worker and the client separately identify and prioritize the
goals they aim to achieve.

5. Social workers may provide follow-up support to ensure the client’s continued
success.

6. The social work practice, or helping process in social work, is carried out
through an interaction with a client and their supervisor.

7. The client expresses the need or concern that is a source of this problem.
Communication is not an essential feature in all phases of a problem-solving
process.
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7. Fill in the gaps the following words from the box:

define, issue, data (2), gain, impact, approach

The problem-solving process is a systematic ____ used to identify,
analyze, and resolve issues or challenges. It typically involves several steps.

The first step is to clearly and identify the problem or that
needs to be addressed. This involves understanding the symptoms and reasons
caused of the problem, as well as their on individuals, groups, or the
community.

Once the problem is identified, relevant information and _____ are
gathered to a deeper understanding of the issue. This may involve
conducting research, collecting , or consulting with stakeholders who
are affected by or have expertise in the problem.

8. Write an appropriate answer for each question based on the text:

1. What are the two main parties involved A.
in the social work helping process, and what
roles do they play?

2. How does the social environment B.
contribute to the effectiveness of social work
practice?

3. What is the difference between directand C.
indirect social work practice, and in what
settings are they typically used?

4. What is the significance of the first D.
meeting in direct social work practice, and

how can it affect the client-social worker
relationship?

5. How does problem identification and E.
formulation play a role in the social work
problem-solving process?

6. What are the key steps in the problem- E
solving process within social work practice?
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7. Why is the inclusion of the client G.
important in each step of the helping process
in social work practice?

8. How does communication facilitate the H.
problem-solving process in social work, and
what are its main purposes?

9. What is the role of monitoring and L.
evaluation in the intervention process, and
how do they ensure the success of the client’s
goals?

10. What ways does the termination and J.
follow-up stage contribute to the client’s
long-term success in social work practice?

9. Write an appropriate question for each answer:

1. A. There are two distinct types of social
work practices that are used according to
the type of setting.

2. B. The first direct meeting can occur
in a variety of ways, such as crisis or
voluntary.

3. C. Social workers establish a trusting
relationship with the client, ensuring they
feel comfortable sharing their concerns.

4. D. The social work practice, or helping
process in social work, is carried out
through an interaction with a client and
their supervisor.

5. E. The client expresses the need or
concern that is a source of this problem.
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10. Give a summary of your own about a social work practice as a process
of solving problems, using linking expressions: (See the Appendices:
1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Direct social work practice;
» Indirect social work practice.

Text 2 Interprofessional Collaboration
(for additional reading)
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Social work is a multifaceted profession that requires a comprehensive
and integrated approach to meet the complex needs of individuals, families,
and communities. Interprofessional collaboration (IPC), which involves
working together with professionals from different fields, has become a
crucial strategy for providing more effective and eflicient services in social
work.

Interprofessional collaboration is a process where professionals from
different fields work together to use their expertise to achieve common
goals. In social work, this collaboration can involve professionals such as
psychologists, counselors, medical practitioners, educators, legal experts, and
more. By sharing knowledge, skills, and perspectives, they can create a well-
coordinated approach to meet the needs of individuals and communities in
various ways.
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There are many reasons why IPC is important in social work.
Improved outcomes for clients: When professionals from different fields
collaborate, they can share their expertise and resources to create more
comprehensive and effective interventions for clients.
Increased efficiency: IPC can help streamline services and reduce duplication
of effort, leading to better outcomes for clients and a more efficient use of
resources.
Reduced costs: By avoiding unnecessary duplication of services, IPC can help
reduce the overall cost of care.
Enhanced learning and professional development: IPC provides
opportunities for professionals to learn from each other and develop new skills
and knowledge.
Increased job satisfaction: Social workers can experience greater job
satisfaction when working with a team of professionals who share their
commitment to helping others.
Interprofessional collaboration in social work offers numerous advantages. For
instance:
= Enhance communication and coordination of care, leading to better and
more effective care for clients.
= Provide a deeper understanding of the client’s needs, facilitating more
comprehensive and personalized care plans.
= Identify and address barriers to service delivery, enabling better outcomes
for clients.
= Expand access to resources, facilitating more efficient use of available
resources.
= Boost client satisfaction, leading to improved outcomes for both the client
and the professionals involved.
To achieve interprofessional collaboration effectively, social workers can follow
these key strategies:
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= Develop a shared understanding of the client’s unique needs.

= Establish clear communication channels to ensure efficient and effective
communication.

= Respect the expertise of other professionals involved in the care process.

= Be willing to compromise to find solutions that benefit both parties.

= Build trust and rapport to foster a sense of collaboration and mutual
respect.

= Create a culture of collaboration that promotes openness, honesty, and
teamwork.

These strategies can help social workers eftectively collaborate with other
professionals, resulting in better outcomes for clients and a stronger and more
cohesive social work practice.

Strategies for Successful Interprofessional Collaboration can:

= Clear Roles and Responsibilities: Defining the roles and responsibilities
of each team member ensures a clear understanding of everyone’s
contribution and expectations.

= Open Communication: Creating an environment of open and respectful
communication is crucial. Regular meetings and updates help keep
everyone informed and on the same page.

» Training and Education: Ongoing training in interprofessional
collaboration skills can enhance professionals’ ability to work effectively
in interdisciplinary teams.

» Shared Decision-Making: Inclusive decision-making processes that
consider input from all team members foster a sense of ownership and
commitment, leading to better outcomes for everyone involved.

(Adopted by socialworkin.com»>2023/08/interprofessional-...)

= Write an essay “Social work is a multifaceted profession”
(120-150 words) using the linking expressions:
(See the Appendices: 2.Writing an Essay).
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Text 3. Implication of Communication
in Social Work Practice

0N o
- ()

Communication plays the following roles in social work practice:

» Creating an Effective Relationship

A positive relationship between a social worker and a client is necessary,
without a positive relationship, change is not likely to occur. The nature of a
professional relationship is shaped by the reason why the social worker and
client are meeting, the client’s presenting concern or request, the agency’s
program and procedures, and the practice framework of the social worker. To
create a helping relationship, effective communication is crucial.

= Better Understanding of the Verbal
and Non-verbal Behavior of the Client

Communication involves both a message sender and a message receiver.
An essential feature of communication is the sharing and structuring of
experience using verbal and nonverbal behavior. The sender has a responsibility
to convey his or her message in a way that is easily received and understood.
The receiver has a responsibility to make sure that he or she has accurately
received the sender’s intended message.

Social workers make frequent use of two broad categories of verbal
communication skills in social work practice: (1) those intended to facilitate
interpersonal helping and (2) those intended to facilitate the exchange of
information within an agency, between agencies, and among professionals.

The major types of communication occur during face-to-face interviews
with clients in the social work practice. The helping process is nonverbal. The
messages or information is conveyed mostly by gestures, facial expressions, eye
movement, touch, arm and hand movement, and tone of voice.
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These nonverbal messages of information play a very essential role in the
assessment of the client’s problems in the social work process.

= Displaying Empathy, Genuineness and Warmth

The quality of empathy is the social worker’s ability to perceive the
client’s inner experiences of thought and feeling. Empathy is conveyed by
giving the client “undivided” attention and “by” applying the technique
of active listening to demonstrate that the worker understands the client’s
feelings and perceptions. The quality of genuineness refers to a professional
who is real and speaks from the heart; what they say matches everything that
we do. A social worker must be sensitive to the needs and emotional state of
a client. The relationship characteristic of personal warmth exists when the
social worker responds to a client in such a way that helps him feel safe and
accepted.

» Maintaining Progress toward Change

Effective helping involves encouraging and assisting the client to make
decisions, take action, or move ahead. From time to time, the worker must
make realistic, gentle, and supportive demands that the client face his/her
problem and take the steps necessary to make the needed change.

= Enhancing Client Motivation

If a person is to make changes in his or her functioning and situation, the
desire or motivation to change is an indispensable ingredient. A motivational
interview may offer a strategy and helpful guidelines. Motivational interviewing
avoids argumentation and debate, but it creates a safe and supportive
environment in which the client can lower his or her defense levels to examine
their thoughts.

= Understanding Emotions and Feelings

The words emotion and feeling are often used interchangeably. An
emotion is a particular physiological and psychological response or reaction,
and a feeling is one’s subjective awareness of that response. Emotion means,
“to move.” Our emotions move us or motivate us to take action. Emotion
is a type of communication that signals the state of mind and intentions
to others. The facial expressions that reflect emotions such as joy, sadness,
fear, and anger are recognizable around the world, regardless of culture. The
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emotion of anticipation moves a social worker to persist in their efforts to
reach the goal.

= Identifying Client Strengths

A client’s strength can be defined as something positive and important
that the client is doing, can do, or wants to do. “Something important” may
be a behavior, a situation, or even an attitude. The social worker can identify
strengths by carefully observing individual and family behavior.

Important individual strengths include the following:

= Assuming responsibility for one’s actions

» Exercising self-control and making thoughtful decisions and plans;
= Making constructive use of abilities and aptitudes,

Taking reasonable risks in order to make needed changes,

= Willingness to keep trying despite hardship, setbacks, etc.

Important Family strengths include the following:

= Members trust, respect, and enjoy each other,

» The family has clear and reasonable rules that govern behavior and
interaction.

= Members listen to and respect each other’s opinions, even when they
disagree.

» Each member’s ideas, preferences, and needs are considered before
making decisions that would affect the whole family, etc.

To be successful in social work practice, an intervention must be built
on and around client strengths. The more adept a social worker becomes
at identifying client strengths, the easier it becomes to build a helping
relationship, formulate an individualized intervention plan, and select services
that will be used by and useful to the client. Discovering the strengths of client
communication is the ideal way.

= Collection of Data to make an Assessment

The social worker has to communicate with the client, the family members,
and key people in the client’s environment, perhaps with the referring agency,
to collect authentic or realistic data so that an accurate assessment can be made,
which leads the worker to understand the client’s situation and formulate a
plan of action in the problem-solving process.
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= Developing Two-Way Communication

Reliability and understanding with compassion are the key words of
effective communication in social work practice. The more effectively the social
worker and client communicate with each other, the more the subject opens
up for discussion, and the helping process or solution to the client’s problem
will be successful.

(Adopted by https://www.arcjournals.org » pdfs » ijrsa » 5.pdf)

Active vocabulary

. accurate (adj.) — TO4HBIIT;

. adept (n.) — 3HaTOK, adept (adj.) — OIBITHBI, yMeIbIIT;
. aptitude (n.) — coco6HOCTD, CKTOHHOCTH;

. assume (V.) — TIpeAIoIaraThb;

. authentic (adj.) — mogmuHHBLI;

6. compassion (n.) — cocTpayianue;

. data (n.) — manusble;

8. defense (n.) — samura;

9. fear (n.) — crpax;

10. genuineness (n.) — MCKPEHHOCTb;

11. guideline (n.) — pyxoBofcTBO;

12. hardship (n.) — TpymHOCTB;

13. indispensable (adj.) — Heob6xopVIMBIiT;

14. intend (v.) — HaMepeBaTbCs;

15. offer (v.) — mpemnarars, offer (n.) — mpenmoxenne;
16. perceive (V.) — BOCIIPUHIMATB;

17. persist (v.) — ynopcTBOBaTh, HaCTaMBaTh;

18. preference (n.) — mpexnmnouTenne;

19. regardless (adv.) — HecMOTps Ha;

20. reasonable (adj.) — pasymusbIii;

21. response (n.) — peaxius;

22. setback (n.) — Heynaua;

23. thoughtful (adj.) — BHMMaTenbHBII, 3200 TINBBIIL.
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Reading comprehension

Exercises

1. Give English equivalents of the following:

HpefIoaraeMoe coo01eHe OTIPABUTEIA, YaCTOe VICIIO/Ib30BaHMe, YyBCTBA
U BOCIPUATIE K/IMEHTA, UICKPEHHOCTD, OllylleH1e 6e30MacHOCTI U IIPUHA-
TUS, TOJIEPXKKA, XKeJTaHMe WM MOTUBALMA K U3MEHEHUAM, IIO/Ie3HbIe PeKO-
MEHJIal[My, COCTaBUTb MHAMBM/Ya/IbHBI I/IAH BMEIIATE/NIbCTBA, cOOPATh
IOCTOBEPHbIE WU PealMCTUYHbIE JAHHbIE.

2. Give Russian equivalents of the following:

sender’s intended message, make frequent use, client’s feelings and perceptions,
quality of genuineness, feel safe and accepted, supportive demands, desire
or motivation to change, helpful guidelines, formulate an individualized
intervention plan, collect authentic or realistic data.

3. Fit the meaning and the word:

1) assume a) information organized for analysis or decision making
2) genuineness b) become aware through the senses

3) hardship ¢) continue firmly in an action despite difficulty

4) data d) fair and sensible in judgment or action

5) perceive e) failure, delay or reversal in progress

6) persist f) conditions of life difficult to endure

7) reasonable g) state of being honest and sincere

8) setback h) believe something is true without proof

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8)

4. Match the words with the similar meaning from a) to b):

a) adept, accurate, authentic, assume, compassion, data, genuineness,
guideline, preference, hardship;
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b) precise, instruction, information, difficulty, sincerity, expert, real,
empathy, suppose, priority.

5. Match the words with the opposite meaning from a) to b):

a) aptitude, assume, authentic, compassion, defense, fear, offer, reasonable;
b) inability, false, apathy, doubt, courage, refuse, irrational, attack.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. An essential feature of communication is the sharing and structuring of
experience using verbal and nonverbal behavior.

2. Social workers make frequent use of five broad categories of verbal
communication skills in social work practice.

3. The quality of empathy is the social worker’s ability to perceive the client’s
inner experiences of thought and feeling.

4. A social worker must be sensitive to the needs and emotional state of a client.
5. The emotion of anticipation moves a social worker to deny any efforts to
reach the goal.

6. The social worker can identify strengths by carefully observing individual
and family behavior.

7. Discovering the strengths of client communication is a wrong way.

8. The social worker has to communicate with the client, the family members,
and key people in the client’s environment.

7. Fill in the gaps the following words from the box:

| harmful, crucial, listen, decisions, trust, successful, interest |

Effective communication skills are one of the most components of
a social worker’s job. Every day, social workers must communicate with clients
to gain information, convey critical information and make important
Without effective communication skills, a social worker may not be able to
obtain or convey that information, thereby causing effects to clients.
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Social workers must often build someone’s in order to effectively
communicate. Communication with a client will not be if the client feels
the social worker does not have her best in mind or if the social worker
does not genuinely to the client.

8. Write an appropriate answer for each question based on the text:

1. Why is creating an effective relationship A.
between a social worker and a client essential
for change to occur?

2. What ways does verbal behavior play arole  B.
in social work practice?
3. What responsibilities do the sender and C.

receiver have in the communication process
between a social worker and a client?

4. What are the two broad categories of verbal ~ D.
communication skills used by social workers,
and how do they differ?

5. How do non-verbal messages contribute to  E.
understanding client problems in social work?

6. How can social workers display empathy, E
genuineness, and warmth to their clients?

7. What strategies can a social worker G.
implement to maintain progress toward change
for their client?

8. How does motivational interviewing help H.
enhance a client’s motivation to change?

9. How are emotions and feelings defined L
differently, and why is this distinction
significant in social work communication?

10. What are some examples of client and J.
family strengths that social workers should
identify and encourage?
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9. Write an appropriate question for each answer:

L. A. An essential feature of communication
is the sharing and structuring of experience
using verbal and nonverbal behavior.

2. B. The major types of communication occur
during face-to-face interviews with clients
in the social work practice.

3. C. A social worker must be sensitive to the
needs and emotional state of a client.

4. D. The emotion of anticipation moves a
social worker to persist in their efforts to
reach the goal.

5. E. The social worker can identify strengths
by carefully observing individual and family
behavior.

10. Give a summary of your own on the topic “Communication is the basis
of social work practice”, using linking expressions: (See the Appendices:
1.Making a Summary).

11. Work in pairs. Make up a dialogue between two students who are
discussing the importance of communication in social work practice using
the expressions: (See the Appendices: 4. Making up a dialogue).

12. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= The role of communication in social work practice;
= Developing Two-Way Communication.
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Pre-reading activity

= Before reading the text, discuss the following questions:

1. What do you know about the social welfare system in Russia?

2. What are the primary sources of funding available for the Russian social
welfare system?

3. Which forms of social welfare support can you think of?

4. In your opinion, which groups of people should social welfare be available
to?

5. Do you know anyone who received or receives social welfare in any form?
6. What challenges can the welfare system face in any country?

7. How do you think who is responsible for administering a social welfare
system?

Text 4. Social Work Practice
with children or Child welfare social work

b P
S 4

Child welfare refers to policies and services that protect children and
promote their well-being. It involves preventing and addressing child abuse,
neglect, and exploitation. Child welfare ensures safe living situations, supports
needy families, and facilitates access to healthcare and education. The goal is
to create nurturing environments for children to succeed.

Child welfare social work requires mental and emotional strength, but it
is a career path that can make a significant impact on society.

Children can be directly worked with in a variety of ways and environments,
including schools, communities, residential care facilities, shelter homes,
contact centers or drop-in centers, hospitals, education initiatives, vocational
training facilities, and child guidance clinics. The juvenile justice system
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is responsible for a sizable number of youngsters who lack family or family
support. Two categories of youngsters can be worked with in the juvenile justice
system: those in need of care and protection and those who are in legal trouble.
Direct work with children can be in the following areas:
= Adoption;
= Foster Care;
= Sponsorship;
= School social work;
» Community-based programs (education, child labor, child marriage,
health, nutrition);
» Outreach work at railway stations;
= Hospitals;
= Child guidance centers or clinics;
= Skill building with adolescents or youth;
= Direct work with specific groups of children (girl child, children with
disability, child in addiction, child sexual abuse, etc.);
= Institutions or homes within the juvenile justice system or homes managed
by other registered organizations as per state rules and procedures;
= Specialized work such as trauma counseling;
= Rehabilitation work with children rescued from trafficking or children
within the juvenile justice system;
= Aftercare for children who are completing eighteen years of age but may
continue to require support and guidance.

Working with orking Working with  Developing
attorneys m; :wm"x parents + famity ~ c*epwns
members Court reports
\ + attending court
contact
person
i Weltars | ™
- Social Worker
\ Advocate
Referrals Hospitat \ -
- [
\\ Supervising
Working with Case vishation
Lots of
g Worldng n::v.:- schools Assessments notes
providers
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A child welfare social worker is a professional who plays a crucial role in

ensuring the well-being and safety of children through various social services
and interventions. Here are social services examples these professionals do.

Conducting assessments: They assess the needs and risks within families
to determine appropriate interventions and support services.
Investigating reports: They investigate allegations of child abuse, neglect,
or maltreatment, ensuring the safety of children and taking appropriate
actions as necessary.

Developing treatment plans: They create personalized plans that outline
the necessary steps to address issues and improve family dynamics,
including referrals to necessary resources and services.

Providing counseling and support: They offer guidance and counseling
to families and children, helping them navigate challenging situations and
develop coping mechanisms.

Case management: They monitor families’ progress, provide ongoing
support, and ensure compliance with court orders or treatment plans.
Facilitating placements: They assist in placing children in safe and
appropriate settings, such as foster care or adoption, when necessary.
Collaborating with professionals: They work closely with other
professionals, such as therapists, educators, and healthcare providers, to
coordinate comprehensive support for children and families.

(Adopted by online.arbor.edwblog/child-welfare-social-worker. ..

Active vocabulary

1. adoption (n.) — ycpIHOB/IEHME;

2. adolescent (n.) — mOfPOCTOK;

3. allegation (n.) — o6BuHeHNME;

4. compliance (n.) — cormacue, co6/IOfieHIIe, BBIIIOTHEHNE;
5. court (n.) — cyzm;

6. justice (n.) — mpaBocynne;

7.juvenile (adj.) — HecoBepuIeHHONTE THMNIL;

8.legal (adj.) — 3akoHHBIIT;

9. maltreatment (n.) — >kecTokoe obpaieHe;

10. marriage (n.) — 6pak;
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neglect (v.) — npeHe6perarsp, (n.) — npeHeOpexeHue;
nutrition (n.) — nuranue;

placement (n.) — pasmereHne;

procedure (n.) — npouenypa;

protect (v.) — 3amuinats protection (n.) — 3auura;
referral (adj.) — cupaBounsiii. referral (n.) — HanpasieHne, nepenaya;
rehabilitation (n.) — peabunurarus;

rescue (v.) — cmacarb, rescue (n.) — cracesue;

rule (v.) — ynpaBnarh, pyKoBOANTS, rule (n.) — npaBuo;
shelter (n.) — mpuioT;

sizable (adj.) — sHaunTENBHBIIL;

society (n.) — ob61iecTBO;

sponsorship (n.) — cnoHCOPCTBO;

therapist (n.) — mcuxoreparnesT;

vocational (adj.) — npodeccronanbHbIiL;

welfare (n.) — 6/1arococrosiHue, conuanbHoe obecredenne.

Reading comprehension

Exercises

1. Give English equivalents of the following:

conyanbHasa pabora B cepe 3ammnTh fieTell, mpodeccuoHanpbHOe 00ydeHne,
KOHCY/IbTallMM JI/IA JeTell, ONpefenuTh MOAXOAALIMEe MEPBI, paccieoBaTh
3asBJICHNA O YKeCTOKOM OOpallleHNN C HeThbMM, COCTaBUTb UHAVBULYaTbHbIE
IUIaHbI, PeKOMEH/IAUY ¥ KOHCY/IbTALUY, HAO/MIofieH e 3a IIPOTPeCccoM ceMeit,
HaTPOHATHOE BOCINTAHME W/IV YCHIHOBJICHIE, KOOPAVHNPOBATb KOMILIEKC-

HYIO IIOJIePXKKY.

2. Give Russian equivalents of the following:

child welfare social work, vocational training facilities, child guidance clinics,
determine appropriate interventions, investigate allegations of child abuse,
create personalized plans, offer guidance and counseling, monitor families’

progress, foster care or adoption, coordinate comprehensive support.
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3. Fit the meaning and the word:

1) adoption a) save from danger or harm

2) adolescent b) temporary housing for homeless or displaced people
3) justice ¢) health, happiness, and prosperity of people or groups
4) juvenile d) legal process of taking a child as one’s own

5) neglect e) person in the teenage years

6) rescue f) fail to care for something properly

7) shelter g) relating to young people

8) vocational h) legal system dealing with lawbreakers

9) welfare i) focused on training for a profession

Put your answers in this table. Model:
1) 2) 3) 4) 5) 6) 7) 8) 9

4. Match the words with the similar meaning from a) to b):
a) adolescent, juvenile, sponsorship, nutrition, procedure, rehabilitation,
rule, society, rescue, vocational;
b) teenager, occupational, youthful, method, recovery, govern, nourishment,
community, patronage, save.

5. Match the words with the opposite meaning from a) to b):

a) adoption, allegation, justice, compliance, legal, marriage, rehabilitation,
placement;

b) abandonment, displacement, deterioration, divorce, illegal, denial,
defiance, injustice.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.
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1. Child welfare refers to policies and services that protect adults and promote
their well-being.

2. Child welfare involves preventing and addressing child abuse, neglect, and
exploitation.

3. Child welfare social work doesn’t require mental and emotional strength.

4. Child welfare ensures safe living situations, supports needy families, and
facilitates access to healthcare and education.

5. The juvenile justice system is responsible for a sizable number of youngsters
who lack family or family support.

6. A child welfare social worker is a professional who plays a crucial role in
ensuring the well-being and safety of adults through various social services
and interventions.

7. Two categories of youngsters can be worked with in the juvenile justice
system: those in need of care and protection and those who are in legal trouble.
8. Professionals assist in placing children in safe and appropriate settings, such
as foster care or adoption, when necessary.

7. Fill in the gaps the following words from the box:

protection, variety, youngsters (2), communities, lack, facilities, trouble

Children can be directly worked with in a __ of ways and
environments, including schools, , residential care facilities, shelter
homes, contact centers or drop-in centers, hospitals, education initiatives,
vocational training , and child guidance clinics. The juvenile justice
system is responsible for a sizable number of who family or family
support. Two categories of can be worked with in the juvenile justice
system: those in need of care and and those who are in legal . The
observation home, childrens home, special home, and place of safety are just a
few of the juvenile justice system’s required residential care institutions.

8. Write an appropriate answer for each question based on the text:

1. What are the primary goals of child welfare A.
policies and services?
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2. How do child welfare social workers B.
contribute to creating nurturing
environments for children?

3. What types of settings can direct work with C.
children occur according to the text?

4. What distinguishes children in need of care D.
and protection from those in legal trouble
within the juvenile justice system?

<

5. Which areas of direct work are specifically
mentioned for social workers dealing with
children?

6. What role do child welfare social workers F.
play in assessing the needs and risks within
families?

7. How do child welfare social workers G.
facilitate placements for children when
necessary?

8. Can you describe the responsibilities ofa ~ H.
Child and Social Worker based on the text?

9. What do child welfare social workers offer 1.
to families and children?

10. Whom do child welfare social workers ].
work closely?

9. Write an appropriate question for each answer:

L. A. Child welfare refers to policies and
services that protect children and
promote their well-being.

2. B. Child welfare social work requires
mental and emotional strength.
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3. C. The juvenile justice system is
responsible for a sizable number of
youngsters who lack family or family
support.

4. D. Two categories of youngsters can
be worked with in the juvenile justice
system: those in need of care and
protection and those who are in legal
trouble.

5. E. A child welfare social worker is a
professional who plays a crucial role in
ensuring the well-being and safety of
children through various social services
and interventions.

10. Make a summary about Child welfare social work using linking
expressions: (See the Appendices: 1.Making a Summary).

11. Prepare a report in the form of a presentation on one of the following
topics: (See the Appendices: 5. Making a Presentation).

= Responsibilities of Child Welfare Social Workers;

= Types of Child Welfare Social Workers;

= Skills of Child Welfare Social Workers.

Text 5. Types of Child Welfare Social Workers
(for additional reading)

Child welfare social workers serve a critical role in protecting and promoting
the well-being of children, and they specialize in various areas, each with a
unique focus and set of responsibilities. Some of these are:
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Child and Family Social Worker: A child and family social worker provides
support and intervention services to families in need, assessing their needs,
developing treatment plans, and connecting them with resources.

Child Protective Services (CPS) Social Worker: Investigates allegations of
child abuse or neglect, ensuring the safety and well-being of children and
taking appropriate actions.

Foster Care Social Worker: Works with children in the foster care system,
assessing their needs, coordinating placements, and providing ongoing support
and monitoring.

Adoption Social Worker: facilitates the adoption process by assessing
prospective adoptive families, providing counseling and support, and ensuring
the child’s best interests/

School social worker: supports students and families by addressing social,
emotional, and behavioral challenges, collaborating with educators, and
connecting them with community resources.

Juvenile Justice Social Worker: assists young individuals involved in the
juvenile justice system by providing counseling, advocacy, and helping with
reintegration into the community.

Hospital social worker: supports children and families in healthcare settings,
providing emotional support, connecting them with resources, and assisting
in care coordination.

Residential Treatment Social Worker: works with children in residential
treatment facilities, providing therapeutic support, coordinating services, and
facilitating transitions.

Child Advocacy Social worker: advocates for the rights and well-being of
children, working to ensure their safety, access to services, and representation
in legal proceedings.
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Early Intervention Social Worker: supports infants and toddlers with
developmental delays or disabilities, coordinating early intervention services,
and working with families.

Child welfare social work requires a diverse range of knowledge, qualities, and
skills. Individuals aspiring to pursue this career path should have the following
skills:

Organization: To manage high caseloads and maintain files and records;
Time management: To set appointments to interview people and conduct
timely follow-ups with clients;

Compassion: To demonstrate empathy, get a deep understanding of how their
situations impact clients, and forge trust-based relationships;

Critical thinking: To assess clients” situations and develop programs and
services that meet their needs;

Communication: To listen effectively and speak with people of various
ages and from different backgrounds, from children and parents to medical
professionals and lawyers;

Ability to work independently: To stay on top of paperwork and field work
for assigned cases;

Resilience: To effectively handle emotionally challenging situations and high
levels of stress;

Decision-making: To respond to crises in a timely fashion and determine
whether children should be separated from their families and placed into a
foster home.

Child welfare social workers should also enjoy working with children and have
a personable and approachable personality. These skills and attributes can help
them become successful in the field, and it is essential that they hone them
throughout their careers.

(Adopted by online.arbor.edwblog/child-welfare-social-worker...)

= Discuss the following questions after reading:

1. What are the primary responsibilities of a Child welfare Social Worker?
2. How do child welfare social workers utilize critical thinking in their
roles?
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3. In what ways does an Adoption Social Worker ensure a child’s best
interests?

4. What skills are essential for managing high caseloads in child welfare
social work?

5. How does a School Social Worker support students facing behavioral
challenges?

Text 6. What skills do social workers
need to communicate effectively with children?
(for additional reading)

Communication skills are crucial for children to feel comfortable
expressing their thoughts, feelings, and opinions. They also help children
participate in decision-making processes.

Communication skills can be divided into micro and macro levels.
Micro level communication skills are essential for interviewing children or
interacting with them in a positive and respectful manner.

To effectively communicate with children, it is important to have a clear
understanding of their rights and protection.

When communicating with children, social workers must be aware of
their cultural context. They should use positive, non-discriminatory, and
empowering language that the child can understand.

Communication comprises four main components: words and language
(verbal), non-verbal expressions, thinking, and listening. Our thoughts,
perspectives, attitudes, and approaches determine our words and nonverbal
gestures, whether we are aware of it or not.

Some of the communication skills that a social worker can incorporate
into their work include:
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= Active listening;

= Empathizing with the child’s point of view;

» Building trusting relationships;

» Understanding non-verbal communication;

= Developing rapport;

» Explaining, summarizing, and providing information;

» Giving feedback in a clear and understandable way;

» Understanding and explaining the boundaries of confidentiality;

» Having knowledge and understanding of how the social work role aftects
communication and how experiences affect communication and child
development.

Practitioners should develop ways to support and encourage children to
express their views. Methods such as play, games, activity-based work, and
the use of creative arts can help children feel more comfortable and express
and process their feelings. Activity-based work, playing games, and having fun
together can also enhance the relationship between the child and social worker.

At the macro level, communication involves presenting information in
a clear and concise manner. This can be done by using research data and field
experience to support the information. Social workers also need to be able to
negotiate and advocate for change.

Communication skills are not just about interacting with children. They
also include the ability to work in a team, lead change processes, be flexible,
adaptable, share ideas, and provide support.

(Adopted by https://fosteringandadoption.rip.org.uk » topics » comm...).

= Discuss the following questions after reading:

1. What are the key components of communication according to the text?

2. How can social workers support children in expressing their views
through activities?

3. What is the significance of understanding cultural context in
communicating with children?

4. Why is active listening important when interacting with children?

5. What macro-level skills are vital for social workers beyond direct
communication with children?
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Text 7. Recognizing the Signs of Child Abuse
(for additional reading)

Recognizing signs that a child is being abused is crucial to interrupting
the pattern of abuse.

The Child:

= Sudden changes of behavior or school performance

» Hasn’t received medical attention for health problems brought to the
parent’s attention

= Learning and concentration problems

= Always wary

= Lacks adult supervision

» Withdrawn, overly passive, or compliant

= Comes to school and activities early and does not want to go home.
The Parent:

= Denies the child has problems at school.

= Alternatively, blames the child for problems at school or home.

» Tells teachers or other daycare workers to punish the child if he or she
misbehaves

= Perceives the child as entirely bad, worthless, or burdensome

= Demands an unreasonable level of physical or academic performance

» Looks primarily to the child for care, attention, and satisfaction of
emotional needs.

The Parent and Child:

= Rarely touch or look at each other.
= Consider their relationship entirely negative.
= State that they do not like each other.

If necessary, the child social worker confers with the administration
to open a case, following up with interviews and family assessments.
Understanding the child’s environment is vital to understanding his or her
problems. Families might be unemployed and unable to properly care for their
children, or children could be living in abusive situations.

For each case, social workers devise service or care plans, specifying
resources that are necessary for the safety and growth of the children, such as
reliable daycare, health care, therapy, and food stamps.
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These plans must accurately respond to the home and school environments,
as well as the children’s emotional and psychological capabilities. This requires
that child social workers become acutely sensitive to many issues, such as anger
and violence within financially stressed households, the presence of drugs,
neglect, or signs of abuse.

The care plan outlines goals for providing children the help they need. The
goals result from a series of assessments that help child social workers gauge
children’s emotional, cognitive, and developmental conditions. These periodic
evaluations often lead to revisions of the care plan to accommodate children’s
growth and changing life situations.

Relationships within children’s immediate families have a profound impact
on their state of being, so it is important that the family work in partnership
with the child social worker to ensure adherence to the care plan. Often, the
plan includes therapeutic interventions for parents such as therapy, parenting
classes, or substance abuse treatment.

Sometimes parents are not cooperative. Consequences for inaction must
also be clear. In these situations, the social worker must assess the level of risk
to the children in the house. Interventions must be well documented and all
legal actions thoroughly considered. All activities must be in accordance with
state and federal laws.

(Adopted by allpsychologycareers.com»career-in-social-work/...).

= Discuss the following questions after reading:

1. What are some signs that may indicate a child is experiencing abuse?

2. How do social workers develop and implement care plans for abused
children?

3. What roles do family relationships play in a child’s well-being according
to the text?

4. What challenges might social workers face when working with
uncooperative parents?

5. How do social workers assess the risk level to children in potentially
abusive households?
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Text 8. Social Work practice with Older
Adults or Geriatric Social Work

Geriatric social work is a specialized field of social work that focuses on
providing help and support to elderly people and their families. These workers
offer a variety of services, including healthcare and social services, housing
assistance, financial guidance, and support during end-of-life care.

Geriatric social workers perform a wide range of roles and functions
in various areas. Some of the most common specializations within this field
include:

= Healthcare

Healthcare social services for the elderly is a specialized field within
geriatric social work that focuses on meeting the healthcare needs of older
adults. Healthcare geriatric social workers work closely with healthcare
professionals, older adults, and their families to provide comprehensive and
well-coordinated care for the elderly.

= Housing

This is another area where geriatric social workers specialize in. They
focus on helping older adults with housing needs and challenges. Housing is
important for the overall well-being and quality oflife of older adults. Therefore,
housing geriatric social workers provide support, guidance, and advocacy to
help older adults find and maintain suitable housing options.

= Financial assistance

Social workers who specialize in financial assistance for the elderly
often provide support, guidance, and advocacy to help older adults access the
necessary financial resources and benefits to meet their needs. These geriatric
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social workers assist older adults in navigating the application process,
understand the eligibility criteria, and make the most of the benefits available
to them.

= End-of-life care

Geriatric social work in end-of-life care is all about supporting older
adults and their families during the last stages of life. Geriatric social workers
in this field provide emotional support, information, and assistance to ensure
that the wishes and needs of older adults are met with compassion and dignity.

Geriatric social work is adapting to meet the changing needs of an aging
population. These trends demonstrate a shift towards a more comprehensive
approach to social work with older people. Here are some emerging trends that
are shaping the field:

Assistive technologies: Combining wearable devices, smart home
systems, and tools powered by artificial intelligence can make living more
secure, independent, and enable early detection of health issues.

Fighting loneliness. Overcoming social isolation among older adults:

One of the major concerns for older adults is loneliness and social
isolation. To address this, social workers are implementing various strategies
such as virtual support groups, online communities, and intergenerational
programs. These initiatives aim to foster social connections and reduce feelings
of loneliness among older adults.

Mental health awareness: Mental health conditions such as depression
and anxiety are common among older adults. Geriatric social workers are
integrating mental health screening into their practice, providing access to
therapy resources, and promoting overall mental well-being.

Focus on preventative care: The focus is now on taking proactive
measures to maintain good health and prevent health complications. Social
workers play a crucial role in educating older adults about the importance of
leading a healthy lifestyle, encouraging physical activity, and ensuring that they
have access to preventive healthcare services.

Community-based interventions: Social workers play a vital role in
developing and implementing community-based programs that address the
social factors that influence health. These programs focus on improving access
to nutritious food, providing safe housing, and facilitating transportation for
the community.

198



UNIT 4. Social Work Practice and Communication

Specialization: Geriatric social workers are obtaining specialized training
and certifications to enhance their skills in areas such as dementia care, mental
health, and elder abuse prevention.

Data-driven practice: By using data analytics, social workers can identify
trends, target interventions more effectively, and measure the impact of their
services on client outcomes.

(Adopted by research.com»careers/geriatric-social-work).

Active vocabulary

. advocacy (n.) — 3ammura, IoAep>KKa:

. address (v.) — obpamarbcs, pacCMOTPETh:

. aging (n..) — crapeHue:

. analytics (adj.) — aHanuTHM4eckmit:

. application (n.) — obpaleHue, XO#aTaiCTBO:

6. assistive (adj.) — BcriomMorarenbHBIIL:

7. data-driven (adj.) — ocHOBaHHBIII Ha JaHHBIX:

8. dementia (n.) — memeHuuA:

9. detection (n.) — BbIABIEHNE:

10. dignity (n.) — JOCTOMHCTBO:

11. eligibility (n.) — coorBeTcTBME TPEOOBAHMAM:
12. geriatric — mpecTapenblil, CTapYeCKMIl:

12. housing (n.) — >xunbe;

13. intergenerational (adj.) — MexpokoneH4yecknii;
14. loneliness — opuHOYeCTBO;

15. navigate (Vv,) — Hampas/ATh;

16. overall (adj.) — o6mumit;

17. preventative (adj.) — npodumaxkTnaeckuii;

18. secure (v.) — obecneunBars, (adj.) — 6e30macHblit;
19. specialize (v.) — cnenmanmusupoBaTbCs;

20. suitable (adj.) — nopxomsmii;

21. target (n.) — uenp, (adj.) — agpecHblit, Lie/1eBO;
22. wearable (adj.) — npurogHsIit [ HOCKY, HOCUMBIIL.

U v W N =
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Reading comprehension

Exercises

1. Give English equivalents of the following:

cIlenaa3ypoBaHHasA 00/1aCTh COLMAIBHOI PabOThI, IOMOTATh Vi IOMIEPIKN-
BaTb MOXVJIBIX JIIOfiell, 06ecIednBaTh BCECTOPOHHIO ¥ XOPOIIO CKOOPAN-
HYPOBAHHYIO IIOMOII[b, CIIEMaTN3MPOBATHCA Ha (PMHAHCOBOI MOALEPIKKE,
KpuTepuu oToéopa, ¢ COCTpajiaHyeM I TOCTOMHCTBOM, CTapeloliee HaceleHne,
OIVHOYECTBO 1 COLMa/bHAsA M3OMALNUA, JOCTYIL K TepalleBTUYeCK!M pecyp-
caM, IIpeJoTBpallieHie OC/IOKHEHMIT CO 3[[0pPOBbEM.

2. Give Russian equivalents of the following:

a specialized field of social work, help and support to elderly people, to provide
comprehensive and well-coordinated care, specialize in financial assistance,
eligibility criteria, with compassion and dignity, an aging population, loneliness
and social isolation, access to therapy resources, prevent health complications.

3. Fit the meaning and the word:

1) address a) state of being worthy of respect or esteem

2) assistive b) appropriate or fitting for a particular occasion
3) dignity c) status of being allowed to participate

4) eligibility d) focus on a specific area of study or work

5) geriatric e) deal with a problem or task

6) specialize f) providing help to people with disabilities

7) preventative g) relating to old people

8) suitable h) serving to stop something from happening

4. Match the words with the similar meaning from a) to b):
a) geriatric, dementia, dignity, application, address, detection, overall,
specialize, data-driven, suitable;
b) discovery, elderly, usage, deal with, memory loss, appropriate, focus,
general, respect, evidence-based.
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5. Match the words with the opposite meaning from a) to b):

a) geriatric, assistive, loneliness, dignity, dementia, overall, specialize,
suitable;

b) young, companionship, dishonor, partial, unhelpful, inappropriate,
generalize, cognitive health.

6. Say whether the following sentences are true or false:

In your arguments use: I quite agree with...; I don’t think so...; I can’t agree
with...; on the contrary; quite so; exactly; from my point of view, as for me.

1. Geriatric social work is a specialized field of social work that focuses on
providing help and support to elderly people and their families.

2. Geriatric social workers perform a wide range of roles and functions in one
area.

3. Housing is not important for the overall well-being and quality of life of
older adults.

4. Geriatric social work in end-of-life care is all about supporting older adults
and their families during the last stages of life.

5. Geriatric social work is adapting to meet the changing needs of young
population.

6. One of the major concerns for older adults is loneliness and social isolation.
7. Mental health conditions such as depression and anxiety are common among
older adults.

8. Social workers play a crucial role in educating older adults about the
importance of leading a healthy lifestyle.

7. Fill in the gaps the following words from the box:

| contribute, aging, addresses, dignity, resources, impact |

Social work with older persons is a vital field that the unique needs
and challenges faced by individuals. By providing support, advocacy,
and intervention, social workers to the well-being and empowerment
of older persons. It is essential to recognize the importance of this field and
allocate and support to further enhance the of social work with
older persons. Together, we can create a society that values and supports the
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and rights of older individuals, ensuring that their later years are filled
with meaning, connection, and fulfillment.

8. Write an appropriate answer for each question based on the text:

1. What are the primary services provided — A.
by geriatric social workers to elderly people
and their families?

2. How do healthcare geriatric social B.
workers coordinate care for older adults?

3. Why is housing assistance an important ~ C.
aspect of geriatric social work?

4. What ways do geriatric social workers D.
assist older adults with financial challenges?

5. How do geriatric social workers support E.
older adults and their families during end-
of-life care?

6. What role does assistive technology play F.
in geriatric social work according to the
text?

7. What strategies are being employed G.
to address loneliness and social isolation
among older adults?

8. How is the awareness of mental health ~ H.
being incorporated into the practices of
geriatric social workers?

9. What preventative care measures are L.
recommended by geriatric social workers to
enhance the health of older adults?

10. How do community-based initiatives ~ J.
contribute to the overall well-being of older
individuals?
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9. Write an appropriate question for each answer:

L. A. Geriatric social workers perform a wide
range of roles and functions in various areas.

2. B. Housing is important for the overall well-
being and quality of life of older adults.

3. C. Geriatric social work is adapting to meet
the changing needs of an aging population.

4. D. One of the major concerns for older adults
is loneliness and social isolation.

5. E. Social workers play a vital role in
developing and implementing community-
based programs that address the social factors
that influence health.

10. Give a summary of your own about geriatric
social worker using following questions:
1. What are the typical duties and responsibilities of a geriatric social
worker?
2. How do geriatric social workers assist families in caring for elderly loved
ones?
3. What are the emerging trends in geriatric social work practice?

Text 9. Social work with the disabled
(for additional reading)
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Every day, social workers provide services to different groups of people.
One of these groups is the disabled. Disability is a significant issue in today’s
society. It affects the well-being of individuals, the health of communities,
access to care, and the overall quality of life.

People with different types of disabilities may face various barriers and
challenges. These can include difficulties with self-care, mobility, hearing,
vision, and exclusion from social life.

A disability social worker is a healthcare professional who helps people
with physical and mental disabilities navigate the challenges they face in their
daily lives.

The primary goal of a disability social worker is to identify the needs
and issues of their clients. They provide emotional and social support, helping
disabled individuals and their families improve their quality of life. Additionally,
they work to ensure social inclusion, community living, employment, quality
education, and proper rehabilitation for their clients.

The specific challenges faced by individuals with disabilities depend on the
type and severity of their disability. Disabilities can manifest in various forms,
such as physical impairments, cognitive impairments, or mental illnesses.

Physical Disabilities

A physical disability is a condition that limits a person’s physical
functioning, mobility, dexterity, or endurance.

Social workers must be prepared to address not only the physical
challenges that a physical disability can pose, but also the emotional impact it
may have on a client. Working with individuals with physical disabilities can be
a unique and rewarding experience. Each client requires a tailored approach, as
not everyone with a physical disability deals with it in the same way.
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Cognitive disorders, also known as intellectual disabilities, are a type of
disability that social workers often encounter in their work. There are various
types of cognitive disorders that have different effects on a person’s mental
abilities and functioning.

Mental Illness is a broad range of mental health conditions that affect
mood, thinking, and behavior.

Although many people may not think of mental illness as a disability, there
are certain mental illnesses that can significantly affect an individual’s life and
be classified as a disability. These illnesses include schizophrenia, borderline
personality disorder, and bipolar disorder, which can be so severe that they
affect an individual’s daily life. When a mental illness impairs an individual’s
ability to function, it can be considered a disability.

Some common types of cognitive disorders include:

= Autism;

= Down Syndrome;

» Traumatic Brain Injury (TBI);
= Dementia;

= Dyslexia;

= ADHD;

» Learning Disabilities;

= Cognitive disabilities.

Visual disabilities

People with visual impairments, also known as low vision, have reduced
vision, even when wearing glasses or contact lenses. Those who are completely
blind have no ability to see or have very limited vision that is not useful for
daily activities.

Visual impairments can be congenital, meaning they are present from
birth, or acquired, meaning they occur due to a disease or injury. People with
blindness or visual impairments may use various strategies to navigate their
surroundings, such as relying on a guide dog or a walking stick.

Auditory disabilities

Hearing loss is a condition that affects how well an individual can hear
sounds. It is a spectrum, ranging from mild to severe. Those who are deaf have
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almost no functional hearing at all, while those who are hard of hearing have
some degree of hearing loss and reduced ability to hear.

Speech disabilities

Speech disabilities affect an individual’s ability to produce the sounds
needed for communication with others. Many speech disabilities are physical
in nature, which means that the individual may have normal cognitive abilities.
The duties and responsibilities of a social worker who provides disability
services can vary greatly from one day to the next and from one client to the
next. However, a social worker typically performs some common tasks:

= Assist clients with personal care needs such as bathing, feeding, grooming,
and medication reminders.

= Provide companionship and emotional support to clients

» Create and maintain an inclusive environment that promotes client
autonomy and independence. Facilitate community involvement by
accompanying clients to social events and services.

= Maintain records and reports on client activities and overall health. Make
sure the client’s home is organized according to their needs.

= Help clients with physical therapy exercises and the use of mobility aids.

= Work closely with healthcare professionals.

= Comply with all relevant health and safety regulations.

= Evaluate and monitor clients’ progress.

= Collaborate with other professionals in clients” lives, such as health
care providers, counselors, employers, and teachers. Support clients by
helping them build a community of social support and access spaces that
are inclusive and affirming.

To effectively assist and support clients with disabilities, a disability
support worker should possess a variety of skills and qualifications.

These include:

Communication: A disability social worker must have strong communication
skills to effectively explain a diagnosis to clients and help them understand
how their disability will affect their daily life. These skills are also crucial for
conveying to doctors how a client’s disability affects their well-being and for
advocating on behalf of their clients to secure the necessary services.
Problem-Solving Skills.: Disability social workers use their problem-solving
abilities to assist individuals with disabilities in overcoming the challenges they
face in their daily lives by making adjustments.
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Research Skills: Social workers employ their research skills to explore
community resources and select the most suitable programs for their clients.
Listening Skills: By actively listening to their clients, disability social workers
gain a deeper understanding of the challenges they face. This, in turn, allows
them to provide the necessary support for their disabled clients in their daily
lives.

Interpersonal Skills: Social workers should have empathy for their clients
and their challenges. They use their interpersonal skills to collaborate with
colleagues for the benefit of their clients.

Time Management Skills: Social workers must effectively manage their care
schedules to ensure all necessary tasks are completed on time. This is especially
important when working with individuals with disabilities.

Competencies for the social worker with individuals with disabilities:

The foundation of a social worker’s work with people with disabilities lies
in their fundamental belief that all individuals are equal. The social worker
must be willing to fight against any attitudes that discriminate against people
with disabilities and to promote social inclusion.

This competency includes the social worker’s ability to advocate for
access to necessary resources and support the client’s ability to make decisions
independently.

The social worker demonstrates respect for people with disabilities by
using respectful language, participating in advocacy efforts, and challenging
the idea that people must “overcome” their disabilities.

Practice competencies would include the following:

a) The social worker’s practice is person-centered and involves the person in
decisions that affect their life.

b) The social worker practices from a strengths-based perspective, focusing
on the person’ existing strengths and resources.

c) The social worker pays attention to any challenging situations or
conditions.

(Adopted by uta.pressbooks.pubsintrotosocialwork/chapter/...)

= Write an annotation to this text, using typical phrases:
(See the Appendices: 3. Writing an Annotation).



1. Making a Summary

Linking expressions:

— The question is ...
— I've chosen ...

Appendices

— I am interested ...
—I'mkeenon ...

— The topic is very interesting ...
— I know a lot about...

— Iwantto ...

— I like ...

— I want to start with ...
— I would like to tell you about...

— The problem of ... is

— I want to draw your attention to ...

— As you know ...

— When speaking about ...

— In connection with what has been
said, Id ...

— Some more facts, ideas about ...

— What I meanis ...

— Id like to give you some more details
about ...

— To finish up ...

— Intheend ...

— Tosumup ...

— To sum everything up
— In conclusion ...

— So, in short ...

— So, ...

—Allinall ...




2. Writing an Essay

Appendices

List of useful expressions to write an essay

Introduction
— To begin with...
— Firstly, secondly... — finally...

Enumerating arguments
— In addition to/additionally...
— Besides/moreover/furthermore...

Weighing up arguments

— on the one hand...

— To consider the advantages and
disadvantages...

— In fact/actually/as a matter of fact...

Restrictions
— However/though...
— Nevertheless....
— Although /though/even though. ..
— In spite of/despite...
Comparisons
— compared to/in...
— Comparison with...
— as well as...
Referring to
— with reference to...
— according to...
Emphasizing
I would like to point out that...
Giving examples...
For example/for instance....
Giving examples

For example/for instance...
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Generalizing

— in general/generally speaking. ..
—asarule...

— in most/many cases...

Giving reasons

— because...

— as/since...

— the reason for this...

Consequences
— therefore...
— consequently/as a result...

Personal point of view
— I think that...
— in my opinion/to my mind...

Agreeing
— I absolutely agree with...

— I would like to support this view...

Disagreeing
— I partly disagree with...
— I do not entirely agree with...

Making exceptions
— except...

Summarizing

— To summarize we can say...
Drawing conclusions

— In conclusion/to conclude...
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3. Writing an Annotation

List of typical phrases (clichés) for writing annotations

— The article introduces/presents/gives/
describes/reveals/contains/ ...

— The article points out that ...

— The publication deals with ...

— The study/paper presents/discusses ...
— The paper shows/presents/regards/

examines ...

— The author considers/outlines/
concludes/ points out ...
— The author concentrates on ...

— The author views/reviews/ presents ...

— The author analyses how .../
examines why ...

— The author mentions/ stresses...
— The author believes ...

— Data shows/covers ...
— It is believed ...

— It is considered ...

— It is expected ...

— It is known

— It is to be noted...
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4. Making a dialogue

Useful phrases

Appendices

Asking someone’s opinion:

» What's your idea?

= What are your thoughts on all of
this?

= How do you feel about that?

= Do you have anything to say
about this?

= What do you think?

= Do you agree?

= Wouldn't you say?

Expressing an opinion:
» The way I see it...

= In my opinion...

= If you want my honest
opinion ...

= According to Lisa...

= As far as I'm concerned ...
= If you ask me ...

Expressing agreement:

= [ agree with you 100 percent.

u [ couldn’t agree with you more.
u That’s so true.

= That’s for sure.

= You're absolutely right.

u That’s exactly how I feel.

u [ have to side with you on this one.

= No doubt about it.

= [ suppose so/I guess so.

= You have a point there.

= [ was just going to say that.
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5. Making a Presentation

Key phrases

Expressing disagreement:

= I don'’t think so.

= (strong) No way.

= I'm afraid I disagree.

= (strong) I totally disagree.

= [ beg to differ.

u Id say the exact opposite.

= Not necessarily.

= That’s not always true.

= That’s not always the case.

= No, I'm not so sure about that.
u [ can’t accept it

w [ don't think I agree with you.

Introduction

- My name’s ...and I work for ... My talk
is called ...

Outline what you are going to talk
about...

- There are three main skills areas I
want to talk about ...

- If you have any questions, I'll be very
happy to answer them during the talk/
at the end of the session...

Main part

- OK. To begin, let us look at....

- Let’s move on to the second. ..

- As you can see on this transparency/
flipchart/screen/board — There are
(two) key areas in relation to....

- I think that covers everything on ...
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Closing and dealing with questions

- Let me sum up.

Firstly ... secondly ... and last...

- In my view, ...

- That brings me to the end of my
presentation. Are there any questions?
- I think that is a good place to stop.

- Thank you for listening.

Answering the questions

- That is a fair point...

- However, I think....

- That is not really my field. But I can
put you in touch with someone who ...

- Well, I think that goes beyond the
scope of today’s presentation. Today — I
wanted to concentrate on ..., not going
into ...

- I am afraid we have run out of time...
- Sorry, 1 did not catch the question (the
end of the question) — could you repeat
your question...
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